
A C T
•  1 /1 2  A C T  L ib r a r y  T e c h n ic ia n s .
Our end-of-year get-together, f ro m  
4 :4 0 p m . B ring a p la te  and  a g o ld  co in . 
For v e n u e  d e ta ils  a n d  re s e rv a tio n s  
c o n ta c t: M a r io n , ph  0 2  6 2 7 0  6 9 1 2 , 
m b o y d @ h c o u rt.g o v .a u , o r Beth , ph  02  
6 2 5 9  12 4 0 , b e th .c la ry @ ra d fo rd .c o m . 
au

•  7 /1 2  A C T  S p e c ia ls .  No Libations, 
but breakfast at Bookplate restaurant, 
G ro u n d  F loor, N LA  fro m  7 :3 0 -9 a m .  
C o n ta c t: Susan W h ite ,  ph 0 2  6 2 0 5  
0 3 9 1 , S u s a n .W h ite ®  a c t.g o v .a u

•  1 2 /1 2  A C T iv e  A L IA  All ALIA 
members in the ACT are invited to a 
special showing of the NLA Centenary 
Exhibition: Treasures from the World's 
Great Libraries, w ith  a to u r by th e  c u 
ra to r o f  th e  e x h ib itio n , M a rg a re t D en t. 
5 - 6 p m .  C o n tr ib u t io n  $ 1 0 . The to u r  
w ill  be fo llo w e d  by th e  g ro u p  C h ris t
m as pa rty . RSVP ASAP to: Ju lie  W ard , 
B ranch secre ta ry, jw a rd @ n la .g o v .a u

•  1 2 /1 2  A P S IG . Christmas lunch. Ru
b ic o n  R e s ta u ra n t, G r if f i th  Shops, 
1 2 :1 5 p m . $ 2 0  a head  fo r a f in e  lunch , 
a ll w e lc o m e . C o m e  a n d  e n jo y  so m e  
C hris tm as jo l li ty  w ith  g o o d  fo o d . Pre
bookings essential —  RSVP by 10112 
to: D o ro th e a .P o lo n y i@  a n u .e d u .a u

N S W
• 3 /1 2  A L IA  I n f o r m a t io n  S p e c ia l 
is t s .  After5 Club. S ta te  L ib ra ry  o f  
NSW , 5 :3 0  fo r  6 p m . $5  cover charge. 
See w e b s ite  a t h t tp : / /g ro u p s .a lia . 
o rg .a u /g ro u p s / in fo s p e c / a n d  e - lis t  a t 
h t t p : / / w w w . a l i a . o r g . a u / e - l i s t s /  
a lia n e t. lis ts .h tm l fo r  d e ta ils . C o n ta c t: 
r .m c la u ch la n @ se cu ritie s .e d u .a u

•  1 8 /1 2  A L IA  N S W  Council meet
ing, a ll w e lc o m e . Coles R oom , Level 
11, S ta te  L ib ra ry  o f NSW , M a c q u a r ie  
S treet, Sydney, 6 p m . RSVP for catering 
purposes to: Jo -an ne  Fuller, loca l p res
ence co -o rd in a to r , ph 02  9 9 0 6  6 0 0 0 , 
fx  0 2  9 9 0 6  5 9 8 7 , jo jo 1 @ o z e m a il.  
co m .a u

Q L D
• 2 / 1 2  P a th w a y s  t o  C P D . Day
cruise on 55  Forceful. A rriv e  9 :3 0 a m , 
d e p a r t  10 am , b a ck  by 4 p m . $ 3 5  
A d u lts ,  $ 1 5  c h ild re n  u n d e r 15, $ 9 9  
fa m ily  o f  4 . Inc ludes lunch  and  m o rn - 
in g /a f te rn o o n  te a . Cheques by 2/11 
to: H e len La u re lin , PO B ox 4 6 2 , A n - 
ne rley 4 1 0 3 , ph 07  3 8 4 8  3 9 8 0  (hm ).

•  5 / 1 2  A L IA  Q u e e n s la n d  H e a lt h  
L ib r a r ie s .  Evidence-based practice 
skills workshop: learn  PICO q u e s tio n  
fo rm u la t io n ,  s tu d y  d e s ig n /s ta t is tic a l 
m e th o d s  a n d  c r it ic a l a p p ra is a l. P r in 
cess A le xa n d ra  H osp ita l, B risbane , 9 -  
4 :4 5 p m . C ost $ 1 0 0  (inc l. GST, lunch, 
m o rn in g  and  a fte rn o o n  tea ). C on ta c t:

continued next page...

L i b r a r y  in te r io r s  

— th e  in s id e  s t o r y
Bridging the gap between design and functionality is the focus of a two-day forum to be 
held in Melbourne on Monday 4 and Tuesday 5 February 2002.

T he State Library of V ic to ria  Board  fo 
rum, Lib rary interiors —  the inside 
story, w ill d raw  on the know ledge of 

a rch itectu ra l and design professionals w h o  
have a good understanding of the needs of 
libraries and other pub lic  facilities.

Case studies and a w orkshop session w ill 
p rovide practical advice  about the 'do 's ' and 
'don 'ts ' of library interiors re levant to all li
brary sectors.

O n e  of the forum  presenters, C e ce lia  
Kugler, has recently presented a paper at the 
International Federation of Library A ssoc ia 
tions and Institutions (IFLA ) Bu ild ing  con fer
en ce  in Boston. FHer paper exp lored  ho w  
dem ands for n ew  services and access can 
con flic t w ith  the traditional co llections and 
a cco m m od a tio n  of expand ing  hard-copy 
co llections.

At Lib rary interiors —  The inside story 
she w ill present three case studies, of one 
public  and tw o academ ic libraries, to look at 
the im pact of these changes and ho w  they 
have shaped the libraries' particular priorities 
and outcom es.

P lann ing  for the future has becom e c riti
cal in an age w here  techno log ica l possib ili
ties are endless, she said, but must a lw ays be 
kept in ba lance  w ith the more important hu
man and socia l d im ensions.

A cad em ic  library spaces are being called  
'FTybraries' or 'C yb ra r ie s ', re flecting  the

chang ing  nature of their services, w h ich  as 
w e ll as managing and storing print resources, 
also provide access to a variety of e lectronic 
resources. U n ivers ity  of M e lb ourne  manager 
of p lann ing and projects, Karen Kealy, said 
a ca d em ic  lib raries must be designed  w ith  
'the  f lex ib ility  to cop e  w ith  chang ing  d e 
m ands,' w h ic h  in c lu d e  'trad itio n a l print- 
based resources, multi-media and electron ic  
m ateria ls, p ro v id in g  for trad itiona l study 
spaces, spaces for teach ing, access to co m 
puters and co llab o ra tive  learn ing fac ilities .'

M anager of buildings and facilities at the 
State L ib rary  of V ic to r ia , Stuart P ickering , 
said the conference aim s to p rovide co u n c il
lors, local governm ent C EO 's , library m anag
ers and design consultants w ith  inform ation 
about the practica l aspects of library design.

'Libraries need to p rovide spaces that not 
on ly  look good but are flex ib le, functional, 
a ffo rdab le  and sustainab le . The forum  w ill 
assist in fo rm ation  p roviders to w o rk  w ith  
design professionals to ach ieve  this ba lance ,' 
he said.

O ther topics for d iscussion w ill include: 
the future of lib rary  design, interior design 
p rincip les, space p lann ing, creating flex ib le  
spaces, signage, w orking w ith  heritage bu ild 
ings, creating teenage spaces, and o ccu p a 
tional health and safety.

For further details, con tact N ico le  
W isem an , State Library of V icto ria  on phone: 
03 8664 7044 or nw isem an@ slv.vic.gov.au.H

Product news...
RefTracker for reference librarians
At last a request management system specifically designed for libraries!

Altarama Systems & Services has released RefTracker, a web-based applica
tion providing a request management function for libraries that improves serv
ice levels and efficiency of the reference desk function — it accepts reference 
queries, manages the response process, and maintains a knowledge database of 
re-useable answers, whilst maintaining statistics that verify the reference work
load.

RefTracker will assist libraries of all types and sizes, but particularly those with 
branches without reference librarians, with external student populations, with a 
two tier reference service, or with shift changeovers at the reference desk. Li
braries with high reference workloads, and questions that take some time to re
search will find it indispensable! Visit http://www.altarama.com.au for further in
formation. ■
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