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T he Australian  Library C o llections Task 
Fo rce  is co n ve n ed  by the  N a tio n a l 
L ib ra ry  o f A ustra lia  to investigate is

sues re lating to access to lib rary resources 
in Austra lia . M em bersh ip  is d raw n  from the 
lib ra ry  and  research  com m u n itie s , and 
co ve rs  a range of sub ject areas. The Task 
Fo rce  m eets tw ic e  a year, most recen tly  in 
Feb ruary  2001.

The initial focus of Task Force w o rk  w as 
investigation  of issues arising out of the N a 
tiona l Round  T ab le  on A ccess to O verseas  
M o n o g rap h s  (h ttp ://w w w .n la .gov.au/n iac/ 
m eetings/rtab le .h tm l), w ith  a m a jo r study 
Looking for books (http ://w w w .n ia.gov.au/ 
in itia tive s/a Ic tf/can tre lI.htm 1) p u b lished  in 
1999. Looking for books, by Professor Leon 
Cantre ll from the LJniversity of W estern  Syd 
ney, p ro v id es  an o v e rv ie w  of the  ex p e r i
en ces  of a cad em ics  and postgraduate stu
dents seek ing  access to research  m ateria ls 
in Psycho log y  and English. S ignificant num 
bers of researchers in both sub ject areas 
w e re  of the op in ion  that the lib rary in their 
institution w as not ab le to meet the needs of 
researchers. A  m ajority of the researchers in 
both d isc ip lines  had d ifficu lty  accessing  re
q u ired  m o n o g rap h ic  m ateria l. T h e  report 
h igh ligh ted  the need for im provem en ts in 
the interlibrary loans system, and confirm ed 
the im p o rtan ce  of the N a tio n a l B ib l io 
graph ic  D atabase as a resource-sharing tool.

The Task Force has been responsible for a 
num ber of surveys w h ich  have further inves
tigated these issues by identifying key co lle c 
tions not catalogued on the National B ib lio 
g raph ic  D atabase (http ://ww w.nla.gov.au/ 
initiatives/alctf/meeting3/item4.html). Libraries 
w e re  su rveyed  to determ ine the extent to 
w h ich  their collections are represented, and a 
m ore detailed survey identified, then ranked, 
ind iv idua l co llections accord ing  to their re
search  va lu e  (http://www.nla.gov.au/initia- 
tives/alctf/meeting4/item5.html). The National 
Library and the libraries holding these key co l
lections are currently exploring avenues for 
im proving  the accessib ility  of their c o lle c 
tions.

A  m ore recent p ro ject has been an in 
vestigation  into access to sc ien ce  serials in 
Austra lian  libraries. Researchers at un iversi
ties and  research  institu tions w e re  asked 
about their use of libraries, interlibrary loan 
serv ices and e lec tro n ic  resources, and their 
o p in io n s  on the a d eq u acy  of the lib ra ry  
w ith in  the ir o w n  institution for their fie ld  of 
study. Professor N ev ille  Fletcher of the A us
tra lian N ational Un ivers ity  has been guid ing 
this study, to be published during 2001. Key

issues iden tified  in c lu d e  a co n ce rn  w ith  
in terlib rary  loan processes and  e ff ic ie n cy , 
and the  rap id  ch a n g e  from  p rin t to e le c 
tron ic  seria ls access. T h e  N a tio n a l L ib ra ry  
is p lan n in g  fu rther w o rk  on the  issues 
surround ing  in te r lib ra ry  loan , and  w ill  re 
port back to the next meeting, schedu led  for 
August 2001.

D o cum en t d e liv e ry  is the sub ject o f ex 
tensive  scru tin y  in a m a jo r b en ch m ark in g  
exercise being  undertaken  by the N a tio n a l 
Reso u rce  Sh ar in g  W o rk in g  G ro u p  (http:// 
w w w .n la .g o v .au / in itia tive s/n rsw g / ), w h ic h  
seeks to ensure that a robust, re liab le  and  
cost-effective in terlend ing  system , bu ilt on 
co-operation  and  agreed  se rv ice  standards 
and po lic ies , is in p la ce  to serve A ustra lian  
libraries and their users. The b en chm ark in g  
study w ill p rovide  inform ation  c ruc ia l to the 
con tinued  im p ro vem en t of the in terlib rary  
loans system .

The N ational L ib rary 's  o w n  serials 
rev iew  pro ject p rovides regular reports to 
the Task Force, and  has so far exam ined  
titles in A nth ropo logy, Econom ics,
Geography, History, Language and linguistics, 
Literature, Ph ilo sophy, Po litics  and
Relig ion . These reports can be accessed  at 
http://www.nla.gov.au/collect/osbooks.htm i.

W o rk  in progress inc ludes a series o f fo 
cus groups w ith  a cad em ics  at va rious u n i
versities, to gain  an insight into  the ir a tt i
tudes to and  use o f e le c tro n ic  resources. 
The first o f these, w ith  a group of physicists 
at Syd ney  U n ivers ity , took p lace  in N o v e m 
ber 2000, w ith  the results reported  at the 
Feb ruary  2001 m eeting . Phys ic is ts  h ave  a 
w ell-established system of e-print arch iving , 
are qu ite  com fortab le  w ith  e le c tro n ic  jo u r
nals, and  find  ve ry  little  reason to v is it  l i 
braries in person, except for o lde r materials. 
C o n tra ry  to exp ecta tion s , this g roup  re 
garded  m on og rap hs as a v e ry  usefu l re 
source, particu la rly  for p rovid ing  o ve rv iew s  
of the fie ld . A  series o f focus groups w ill be 
held ove r the next few  m onths in a range of 
sub ject areas to p ro v id e  further inform ation  
on this ve ry  top ica l issue. Pa rticu la r areas of 
interest inc lude  the ease of use of e lectron ic  
resources, the ad van tag es  and  d is a d v a n 
tages of these resources, and  the extent to 
w h ich  users of e lec tro n ic  resources are sup
ported by their libraries.

A d d it io n a l in fo rm ation  abou t the 
A ustra lian  L ib ra ry  C o lle c t io n s  Task Force , 
in c lu d in g  m an y  of the papers from  
its m eetings, can  be found  at
http://www.nla.gov.au/initiatives/alctf/. ■
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