
Townsville Online
Power searching from the experts: how to make the most of web and online research

W h en ?
Friday 1 7 January 2003 

W h ere?
G O N N A  (G yn aeco lo g y  Obstetrics &  N eoN a ta l Auditorium ), 
2 nd floor, The Tow nsv ille  H osp ital, 100 Angus Sm ith D rive , 
Douglas, Townsville .

W h o?
Jo in  super searchers M ary  Ellen Bates and Chris Sherm an in 
a day-long workshop on searching the w eb  and professional 
on line  services, and on adding va lue  to your research. This 
w orkshop w ill p rovide you w ith  the tools you need to search 
efficiently and effectively, insight into how  search engines are 
constructed and w hat their strengths and lim itations are, and 
practical tips and techniques for using any on line  resource.

You w ill also learn how  to add va lu e  to your research 
results, using specialised tools of the professional on line serv
ices, develop ing 'inform ation topography' reports, and raising 
aw areness w ith in  your organisation of the specialised  skills 
and resources of the inform ation centre.

W h y?
The com m un ity  expects librarians (and teachers) to be ab le 
to advise them how  to find information effectively. Librarians 
need to be experts in using both the free and the 'for fee' web- 
based e lectron ic  inform ation services skilfu lly and w isely. In
creasingly librarians are also being asked to demonstrate how  
they add va lue to the enterprises that em p loy  them.

This is a un ique opportun ity for lib rarians and teachers 
w ork ing  in North Q ueensland  to hone their searching skills 
w ith  tw o  of the world 's leading authorities on how  to m ake 
the most effective use of the internet for your library patrons 
or for your students and how  to add va lue  to the services you 
offer.

W h o  should attend?
Lib rarians, lib rary techn ic ians, teachers, teacher lib rarians 
—  anyon e  w ho  has the responsib ility  of gu id ing  students, 
lib rary c lients or m em bers of the p u b lic  on how  to use the 
internet effectively for inform ation gathering.

W h o  has a rran ged  th is?
The T ow nsville  branch of the In form ation Specia lists G ro u p  
of A L IA  has arranged this in association  w ith  the national 
Inform ation Specia lists G roup  and the Steering Com m ittee of 
Inform ation O n line 2003.

W h at w ill the day  cover?
A  super search er’s too l kit
M a ry  Ellen, author of six books about on line  research, w ill 
supply you w ith  a set of tools for evaluating a client's inform a
tion needs, preparing for online research, and thinking through 
the research process. She w ill cover advanced research tips for 
both the professional on line  services and the w eb, focusing 
on w ays to help you search m ore efficiently.

Search  engine m echanics: how  search engines w o rk
Peer inside a search engine and w hat do you see? Chris w ill 
look at the various parts of a search engine, exp la in  ho w  
search engines build  their databases and how  they ca lcu la te  
re levance and find results, and w ill rev iew  his cho ices for the 
top three search engines for inform ation professionals.

The invisib le w eb: w h at it is and how  it w o rks
Chris, the co-author of The invisib le web (Information Today, 
2001), w ill explore the invisible, opaque and dark w eb  —  what 
it is, w hy so much of the information can 't be found through 
search engines, and how  researchers and information profes
sionals can tap into the deep resources of the invisib le w eb.

S u rfac in g  y o u r  value
A  value-added information professional is som eone w h o  pro
vides answers, not just information. M ary  Ellen w ill p rovide 
you w ith  tools to add va lue  to your research by tak ing the 
results of research and analysing, digesting and sum m arising 
the results, by d eve lop ing  'a c t io n ab le  inform ation ,' and  by 
m oving up the 'd e liverab le  chain.'

To register for these w orkshop  sessions, p lease c o m 
p lete the registration form at http ://w w w .alia .org .au/ 
groups/infospec/activities/ and send to B ron ia  Renison : fax 
07 4796 1761 ore-m ail: Bron ia_Ren ison@ hea lth .q ld .gov.au , 
phone 07 4796 1760. ■

The IFLA internet manifesto workshop
Sydney, Building 10. Presenters: Susanne Seidelin, director IFLA/FAIFF committee and23-24 January 2003, University of Technology, 

Alex Byrne, chair IFLA/FAIFE committee

n 1 M a y  2 0 0 2 , the  IFLA  
In ternet M an ifesto  w as  
lau n ch ed . T h rough  it, IF L A  

asserts that:

• In te lle ctu a l freedom  is the right o f 
e v e ry  ind iv idu a l both to ho ld  and  
express op in ion s and  to seek and  
re ce ive  in fo rm ation ; it is the basis 
o f d em o cra cy ; and  it is at the co re  
of lib ra ry  service .

• F reedom  of access to in fo rm ation , 
regard less of m e d iu m  and  fro n 
tiers, is a cen tral re sp ons ib ility  of 
the lib rary and  inform ation  profes
sion.

• T h e  p ro v is io n  o f u n h in d e red  a c 
cess to the in terne t by lib ra ries  
and  in fo rm ation  se rv ices supports

co m m u n it ie s  and  in d iv id u a ls  to 
atta in  freed o m , p ro sp e r ity  and  
d eve lop m en t.

• Barriers to the f lo w  o f in fo rm ation  
sh o u ld  be re m o ve d , e s p e c ia lly  
those that p ro m o te  in eq u a lity , 
poverty, and  despair.

Pa rtic ip an ts  in the IF L A  In ternet 
M a n ife s to  W o rk s h o p  w il l  in te ra c 
t iv e ly  ex p lo re  the  ch a lle n g e s  of 
im p le m e n tin g  the  M a n ife s to  in the ir 
o w n  lib ra ries  and  in fo rm a tio n  se rv 
ices and o f p rom oting  its idea ls in the 
w id e r  co m m u n ity . L ib ra ry  d irec to rs  
an d  m anagers , in fo rm a tio n  se rv ice s  
p ro fess iona ls  and  lib ra ry  asso c ia tio n  
officers w ill w o rk  together to h ighlight 
strateg ies to en su re  that the  in ternet

rem a ins  a fre e ly  a v a ila b le  m eans  of 
access ing  the in fo rm ation  w e  need  to 
live, w o rk  and  play.

Registration fees: $180 for IFLA / 
A L IA  m em b ers  and  re c ip ro ca l or
g an isa tio n s  and  $240 for n o n - A L IA  
m em bers. Th is in c lu d es  d in n e r  and  
drinks on Thursday 23 Ja n u a ry  2003, 
m orn ing  and  afternoon teas and  lunch 
on Friday 24 Ja n u a ry  2003.

Further in fo rm ation  on the  M a n i 
festo can  be fo u n d  at: h ttp ://w w w . 
ifla.org/lll/m isc/im -e.htm

The reg is tra tion  form  and  fu rther 
in fo rm a tio n  can  be o b ta in e d  from : 
e n q u iry @ a lia .o rg .a u  or te le p h o n e  
D a n ie lla  K ile y  at A L IA  N a tio n a l O f 
f ice  on 02 621 5 8298. -
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