
7 8 9 9 , ca th e rin e @ ra tio .n e t.a u

•  1 /1 0  H u n te r  R e g io n a l  G r o u p
(N S W ). Committee meeting. C on tac t: 
D ia n n e  S c h o fie ld , d ia n e .s c h o fie ld @  
h u n te r lin k .n e t.a u

•  2 4 /1 0  C h i ld r e n  &  Y o u th  S e r v 
ic e s  (N S W ). Children's librarian's 
management seminar. B u rw o o d  C ity  
C o u n c il C h a m b e rs , 9 :0 0 -4 :3 0 p m .  
C o n ta c t: M y lee  Joseph, ph  02  9 7 7 7
7 9 0 0 , m y le e . jo s e p h @ w illo u g h b y . 
nsw .g o v .a u

•  2 / 1 2  H u n te r  R e g io n a l  G r o u p
(N S W ). General meeting and social 
activity. C o n ta c t:  D ia n n e  S ch o fie ld , 
d ia n e .s c h o fie ld @ h u n te r lin k .n e t.a u

N T
• 1 2 - 1 3 / 9  T o p  E n d  S y m p o s iu m
Power our Territory: Information liter
acy for development of the Northern 
Territory The S ym posium  w il l  p ro v id e  
an  o p p o r tu n ity  fo r  p a rt ic ip a n ts  to  
lea rn  a b o u t c u rre n t ac tiv it ie s , deve lop  
n e w  ideas an d  ex p lo re  fu tu re  o p tio n s  
w ith  co lleagues . D a rw in , NT. C on ta c t: 
Ja ysh ree  M a m to ra , cha ir, o rg a n is 
in g  c o m m itte e , ph  0 8  8 9 4 6  7 8 8 1 , 
ja ys h re e .m a m to ra @ n tu .e d u .a u

Q L D
•  4 /6  Q L D  O P A L . General meeting. 
B risbane  C ity  C ou nc il Library, C en tra l 
C ity  L ib ra ry  T he a tre tte , 6 9  A n n  S treet, 
B ris bane , 5 :0 0  fo r  5 :3 0 p m  s ta r t
—  f in is h  by 7 :0 0 p m . H os t: K ris tin a  
W illia m s , k r is tin a @ s o ft lin k .n e t.a u

•  1 1 /6  Q ld  L ib r a r y  T e c h n ic ia n s
AGM, speaker: tba. B r is b a n e  C ity  
C o u n c il C e n tra l C ity  L ib ra ry  T he 
a tre tte , 5 :3 0  (n ib b le s ) fo r  6p m  s ta r t
—  please note change of venue. 
C o n ta c t: Je n n ife r Parker, ph 0 7  3 2 4 4  
6 4 6 4  (W ), je n n ife r .c .p a rk e r@ d e t.q ld . 
go v .au

•  4 /7  Q ld  H e a lth  L ib r a r ie s .  Break
fast featuring Ruth 5/adek w h o  w ill  
d iscuss th e  NiCS Evidence Researcher 
S erv ice  (CER) S tudy  she re c e n tly  
u n d e r to o k  a t th e  D aw  Park R e p a tr ia 
t io n  G enera l H os p ita l, SA. U n ive rs ity  
o f  Q u e e n s la n d , C o n fe re n c e  R oom , 
Level 1, The Library, D u h ig  B u ild in g , 
7 :3 0 a m . C ost: $ 1 6 .5 0  (in c lu d e s  GST). 
C o n ta c t: K a thy  H ibbe rd , ph 0 7  3 8 4 0  
8 6 3 9 , k .h ib b e rd @ lib ra ry .u q .e d u .a u

•  4 /7  Q ld  H e a lth  L ib r a r ie s .  Health 
information symposium workshop. 
M y s te r ie s  o f  rn e d iin e  re ve a le d . 
U n iv e rs ity  o f  Q u e e n s la n d , eZ o ne  3, 
Level 2, The Library, D uh ig  B u ild in g , 9: 
0 0 a m . C ost: $ 5 5  A L IA  m em bers, $7 7  
no n -m e m b e rs , $ 2 5  s tu d e n ts  (inc lu des  
GST, c e r t if ic a te  an d  m o rn in g  te a ). 
P ay m e n t can  be  m a d e  on  th e  day. 
R5VP before 27/6 to: K a thy H ibberd , 
ph 07  3 8 4 0  8 6 3 9 , k .h ib b e rd @ lib ra ry . 
u q .e d u .a u . Paid p a rk in g  a v a ila b le  on 
cam pus.

•  1 6 /9  Q L D  O P A L . General meeting. 
The U n ite d  G ra nd  Lodge o f Q ld, 311 
A n n  S treet, C ity, 1 2 :3 0 -2 :0 0 p m . H ost: 
Ian M a d d o x , iw m a d d o x @ u g lq .o rg .a u

•  1 5 /1 0  Q L D  O P A L  Gen
eral meeting. H o p g o o d  G an im
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W h o  s w h e r e
Recent movements in the library and information sector

RM IT publishing
RM IT P u b l i s h i n g  is p l e a s e d  to  a n n o u n c e  th a t  
t h e  a p p o i n t m e n t  o f  its n e w  d i r e c to r .  Janette 
Wright will  t a k e  o v e r  t h e  ro le  a s  o f  2 J u n e  at  
w h i c h  t i m e  t h e  c u r r e n t  d i rec to r ,  S a n d r a  O x 
ley, w i l l  m o v e  in to  a p a r t - t i m e  c o n s u l t a n c y  
ro le .  To e n s u r e  a s m o o t h  t r a n s i t i o n ,  S a n d r a  
w i l l  c o n t i n u e  to  w o r k  w i th  J a n e t t e  a s  s h e  
t a k e s  o v e r  t h e  r e s p o n s i b i l i t i e s  o f  d i r e c t o r .  
S a n d r a  w i l l  a l s o  w o r k  o n  c o m m i s s i o n i n g  
a n d  n e w  p r o d u c t  d e v e l o p m e n t  a t  l e a s t  until 
t h e  e n d  o f  2 0 0 3 .

RM IT P u b l i s h i n g  is A u s t r a l i a ' s  l e a d i n g  
e l e c t r o n i c  p u b l i s h e r  o f  i n f o r m a t i o n  s e r v ic e s  
i n c l u d i n g  t h e  In fo rm it  r a n g e  o f  full t e x t  a n d  
b i b l i o g r a p h i c  d a t a b a s e s  a n d  n e w  s e r v i c e s  
s u c h  a s  In fo rm it  Library.

J a n e t t e  is a  l o n g - s t a n d i n g  m e m b e r  o f  t h e  
A u s t r a l i a n  l ib ra ry  p r o f e s s io n  a n d  h a s  e x t e n 
s iv e  e x p e r i e n c e  a s  a s e n i o r  e x e c u t i v e  in th e  
g o v e r n m e n t  a n d  a c a d e m i c  s e c to r  w i th  several  
y e a r s '  c o m m e r c i a l  m a n a g e m e n t  e x p e r i e n c e .  
J a n e t t e  h a s  m o s t  r e c e n t l y  w o r k e d  w i t h  a n  
i n t e r n a t i o n a l  s u b s c r i p t i o n  a g e n c y  a s  t h e i r  
A u s t r a l i a n  m a n a g e r  a n d  b e f o r e  t h a t  h e l d  
s e n i o r  p o s i t i o n s  a t  t h e  S ta te  L ib ra ry  o f  NSW , 
W a v e r l e y  C o u n c i l  a n d  p r iv a te  IT f i rm s.

Sandra Oxley l e a v es  t h e  ro l e  o f  d i r e c t o r  
RM IT P u b l i s h i n g  to  m o v e  in to  p r o j e c t  m a n 
a g e m e n t  a n d  d e v e l o p m e n t  t h r o u g h  I n t e r n a 
t io n a l  T ra d e  S t r a teg ie s ,  a  c o m p a n y  i n v o lv e d  
in a  r a n g e  o f  c o n s u l t a n c y  a n d  d e v e l o p m e n t  
w o r k  w i t h  p a r t i c u l a r  in t e r e s t  in S o u th  East 
A s ia .  H o w e v e r ,  S a n d r a  w il l  c o n t i n u e  to  b e  
in v o l v e d  w i th  RMIT P u b l i s h in g  in m a n y  s t ra 
t e g i c  w a y s  fo r  t h e  fu tu re .

Innovative
In n o v a t i v e  In t e r fa c e s  h a s  a n n o u n c e d  t h e  a p 
p o i n t m e n t  o f  William Ho as  d i r e c t o r  o f  sa les ,  
A us t ra l ia  a n d  N e w  Z e a l a n d .  H e  will  b e  b a s e d  
in S y d n ey .

H o  w a s  p r e v i o u s l y  d i r e c t o r  o f  i G r o u p  
(A ustra las ia )  Pty Ltd. In th is  p o s i t i o n ,  h e  w a s  
r e s p o n s i b l e  fo r  l ib ra ry  s y s t e m  s a l e s  a n d  i m 
p l e m e n t a t i o n s  t h r o u g h o u t  A s ia  a n d  A u s t r a l a 
s ia  a s  a  d i s t r i b u to r  o f  v a r io u s  l ib ra ry  t e c h n o l 
o g y  p r o d u c t s ,  i n c l u d i n g  VTLS. P r io r  to  th a t ,  
h e  h e l d  s a l e s  a n d  m a r k e t i n g  p o s i t i o n s  w i th  
in f o r m a t i o n  t e c h n o l o g y  c o m p a n i e s  in S in g a 
p o r e  a n d  N e w  Z e a l a n d .  H e  h o l d s  d e g r e e s  in

i n t e r n a t i o n a l  b u s i n e s s  a s  w e l l  a s  c o m p u t e r  
s c i e n c e  a n d  o p e r a t i o n s  r e s e a r c h .
E ndeavor In form ation  System s
Don Muccino h a s  b e e n  a p p o i n t e d  a s  v i c e -  
p r e s i d e n t  o f  c u s t o m e r  s e r v i c e s  fo r  E n d e a v o r  
I n f o r m a t i o n  S y s te m s .  M u c c i n o  b r i n g s  a 
w e a l t h  o f  l i b r a r y  i n d u s t r y  k n o w l e d g e  a n d  
t o p - l e v e l  m a n a g e m e n t  ski l ls  to  E n d e a v o r  a n d  
is w e l l  k n o w n  in t h e  l i b r a r y  i n d u s t r y  f r o m  
t w e n t y - s e v e n  y e a r s  a t  O C L C ,  m o s t  r e c e n t l y  as  
e x e c u t i v e  v i c e - p r e s i d e n t  a n d  c h i e f  o p e r a t i n g  
officer.  W h i l e  a t  O C L C ,  M u c c i n o  d e m o n s t r a t 
e d  a  s t r o n g  c o m m i t m e n t  to  c u s t o m e r  n e e d s ,  
e s t a b l i s h e d  t h e  o r g a n i s a t i o n ' s  f irs t  f o r m a l  
m e r g e r s  a n d  a c q u i s i t i o n s  p r o g r a m ,  a n d  w a s  
a  k e y  l e a d e r  in i n t e r n a t i o n a l  e x p a n s i o n s .

A t  E n d e a v o r ,  M u c c i n o  w i l l  o v e r s e e  
c u s t o m e r  s u p p o r t ,  i m p l e m e n t a t i o n ,  p r o d 
u c t  r e l e a s e  a n d  i n t e g r a t i o n ,  a n d  c u s t o m e r  
r e l a t i o n s  d e p a r t m e n t s .  M u c c i n o  w i l l  a d v i s e  
all o f  t h e s e  d e p a r t m e n t s  o n  b e s t  p r a c t i c e s  
in c u s t o m e r  s e r v i c e  a n d  l e a d  t h e  d i v i s i o n  
t o  c o n t i n u e d  s u c c e s s .  E n d e a v o r ' s  C u s t o m e r  
S e r v i c e s  D iv i s io n  is k n o w n  fo r  o n - t i m e  a n d  
u n d e r  b u d g e t  i m p l e m e n t a t i o n s ,  r e s p o n s i v e  
a n d  f o c u s e d  c u s t o m e r  s u p p o r t ,  a n d  s m o o t h  
a n d  w e l l - e x e c u t e d  u p g r a d e s  fo r  all E n d e a v o r ' s  
l ib ra ry  s o f t w a r e  s y s t e m s .
L ong-term  D yn ix  
em ployee re tires  a fte r  14 y e a rs
Jo Thyer, a D y n i x  e m p l o y e e  w h o  h a s  s p e n t  
fo u r t e e n  y e a r s  in c u s t o m e r  s u p p o r t ,  r e t i r e d  o n  
2 M a y .  Jo-Anne Shaw, a l i b r a r y  c o n s u l t a n t  
w h o  h a s  b e e n  w i t h  D y n i x  A s i a - P a c i f i c  
o p e r a t i o n s  s i n c e  1 9 9 6 ,  w il l  r e p l a c e  he r .

T h y e r  j o i n e d  D y n i x  a s  a s c h o o l  l i b r a r y  
s u p p o r t  r e p r e s e n t a t i v e  in 1 9 8 8  a n d  w a s  p r o 
m o t e d  to  s c h o o l s  s u p p o r t  s u p e r v i s o r  in 1 9 9 0 .  
In 1 9 9 4 ,  s h e  w a s  a p p o i n t e d  to  h e r  p r e s e n t  
p o s i t i o n  as  c u s t o m e r  s e r v ic e  c e n t r e  m a n a g e r .  
P r io r  to  j o i n i n g  D y n i x ,  s h e  w a s  a n  a d v i s o r y  
t e a c h e r - l ib r a r i a n .
B lackw ell Publishing
Andrea Gilbey j o i n e d  B la c k w e l l  P u b l i s h i n g  
A s ia  in M a r c h  a s  j o u r n a l  s a l e s  m a n a g e r ,  r e 
p l a c i n g  S a ra h  B la tch fo rd .  A n d r e a  j o in s  B la c k 
w e l l s  f ro m  O v i d  T e c h n o lo g ie s ,  w h e r e  s h e  w a s  
A N Z  m e d i c a l  s a l e s  m a n a g e r .  A n d r e a  h a s  a l s o  
w o r k e d  fo r  CABI p u b l i s h i n g  in t h e  UK. A n d 
re a  is v e r y  m u c h  l o o k i n g  f o r w a r d  to  w o r k i n g  
w i t h  t h e  l ib ra ry  c o n s o r t i a  in A u s t r a la s ia .  ■

New employment e-list for members
recruitUS is broadcast list offering employment opportunities currently available in the 
LIS sector. The list is an exclusive e-list for ALIA members only.

Subscribe to the recruitLIS e-list by sending an e-mail (using your preferred e-mail 
account) to 3-iarecruitIis-request@lists.alia.org.au with the subject subscribe, leaving the 
rest of the e-mail blank, or by completing the form at http://lists.alia.org.au/mailman/
listinfo/recruitLIS/.

You will be sent an e-mail asking you to confirm your subscription — just follow the 
instructions and e-list away! ■
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