
P r o d u c t  n e w s . . .
M an agem entF irst
M anag em entF irs t is a w h o le  new  w o rid  of 
d yn am ic  m anagem ent inform ation  from 
Em erald. Created  specifica lly  for leaders and 
m anagers, M anagem entF irst is packed w ith 
cutting edge insights that w ill help you to stay 
one step ahead of today's com plex m anage
m ent issues. There are n ine m anagem ent 
com m un ities  —  each focused on a specific 
area of specia lisa tion  inc lud ing  know ledge 
managem ent, change managem ent and strat
egy. Each m anagem ent com m unity provides 
guru interviews, case studies and articles list
ings. To jo in  a M anagem entFirst com m unity 
go to http://www.m anagem entfirst.com  and 
register you r interest. Em erald  subscribers 
can also access their subscriptions through 
the M anagem entF irst site. If you w ou ld  like 
to meet us in person w e  w ill be exhib iting at 
the A L IA  Specia ls Conference in A de la ide  in 
August 2003.

M onkey See
M onkey  See Productions have just released a 
new  v ideo  called , 'N O  M O R E  BETS PLEASE, 
O ve rco m in g  Prob lem  G am b lin g ' w h ich  is 
presented by H G  Nelson. Com pu ls ive  gam 
bling is a very serious problem  in Australia. 
In this v ideo  peop le tell how  they overcam e 
their com p u ls ive  gam bling. The v id eo  is 
m ade in consu ltation  w ith  Professor A lex 
B laszynsk i and  D r M ich a e l W a lk e r  from 
Sydney U n ivers ity  both of w hom  are experts 
in the treatm ent of prob lem  gam b ling  and 
w h o  appear in the video . The video  can be 
ordered on 02 4787 1366.

M onash L earn ing fast exclusive  
re se lle r o f  E lectric  L ib ra ry  A u stra lasia  
and B igchalk L ib ra ry
Bigchalk  Library is an upgrade from Electric 
Library Australasia and delivers a vast co lle c 
tion of period ica l and digital media content.

W h y  purchase/upgrade to B ig ch a lk  L i
brary? N e w  features include audio and video 
clips; n ew  advanced  search ing fields; refer
ence  desk —  d ictionary, thesaurus, atlases, 
a lm anacs, en cyc lo paed ias , occu p ation a l 
handbooks; editor's cho ice  —  active links to

editor selected websites; 'M y  list', a p lace  to 
park interesting docum ents during a search 
session; Book cart, a p lace to access a read
ing list related to a specific assignment, cre 
ated by a teacher or librarian; browse topics; 
and an adm inistrator tool —  control patron 
access, restrict access to certain publications, 
restrict printing, e-mail options, flag current 
holdings.

For a free thirty day trial of B ig cha lk  
L ib rary go to http ://ww w.elibrary.com .au/ 
welcom e/.

Thomson ISI P artners w ith  W ebFeat, Inc
The W eb Feat Prism  enables users to s im u l
taneously search a library's entire co llection  
of disparate databases through a single intu i
tive interface —  whether it's catalogue ho ld 
ings, proprietary databases, or subscription 
resources.

ISI w ill d istribute a sp ec ia lly  enhanced  
version  of the W e b Fe a t Prism , w h ich  in te
grates sm oothly w ith  ISI W e b  of Know ledge. 
W ith  the W ebFeat Prism, researchers and in 
formation professionals w ill be ab le to search 
the invaluab le information resources w ith in  
ISI W e b  of Know ledge w h ile  sim ultaneously 
searching the other library holdings.

Innovative In terlaces  
M ille n n iu m  a n d  s e rv e r -s id e  L in u x
Innovative Interfaces announced  the option 
for libraries to run M illenn ium  on Linux serv
ers. The Linux option for M illenn ium  is being 
developed  in partnership w ith the library of 
the Un iversity  of Technology, Sydney.

'I am very gratified to be ab le  to fa c ili 
tate this developm ent effort and to have the 
involvem ent of the Un iversity of Technology, 
Sydney,' said Aaron Blazer, Innovative 's d i
rector of international custom er sales. 'The 
U T S  Lib rary has long been at the forefront 
of techno logy and in the m any years that I 
have w orked w ith  them, they have kept me 
cha llenged  in a positive w ay  to ensure that 
Innovative is con tinua lly  positioned to p ro 
v id e  solutions that meet the needs of their 
staff and end-users.'
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• 1 2 / 2 0 0 4  N e w  L i b r a r i a n s '  S y m 

p o s iu m .  A d e la id e .

• 6 - 9 / 9 / 2 0 0 5  N a t io n a l  L i b r a r y  

T e c h n ic ia n s  C o n f e r e n c e .  Sydney.

I n t e r n a t i o n a l
7 - 1 1 / 7  3 2 n d  I n t e r n a t io n a l  A s 

s o c i a t io n  o f  S c h o o l  L ib r a r i a n s h ip  

( IA S L )  C o n f e r e n c e  School libraries: 
breaking down barriers, D u rban , Sou th  
A fr ic a . M p u m e  M b a th a , ia s l-e lits @  
k z n e d u .k z n tl.g o v .z a  

1 - 9 / 9  6 9 t h  I F L A  C o u n c i l  a n d  

g e n e r a l  c o n f e r e n c e .  Access 
point iibrary: media —  information 
—  culture. B e rlin , G e rm any. C h r is 
to p h  A lbe rs , ph 001  1 4 9  3 0 2  6 5 5  88 , 
ifla 2 0 0 3 s e c r@ s b b .s p k -b e rlin .d e  

2 2 - 2 6 / 9  L I A S A  S ix t h  A n n u a l  

C o n f e r e n c e .  Tsoga o itirele: Librar
ies as agents of change. R us te n b u rg , 
S o u th  A fr ic a . N a o m i H a a sb ro e k , 
n a o m i@ tla b s .a c .za

2 5 - 2 6 / 9  C r e a t i n g  K n o w l e d g e  I I I  

( C K I I I )  3 r d  I n f o r m a t i o n  L i t e r a c y  

C o n f e r e n c e .  A k u re y ri, Ice lan d , A s tr id  
M a rg re t M a g n u s d o tt ir ,  a s tr id @ u n a k .is

7 - 1 0 / 1 0  T h e  L ib r a r y  a n d  In f o r m a 

t io n  A s s o c ia t io n  o f  N e w  Z e a la n d  

A o t e a r o a  C o n f e r e n c e  2 0 0 3

Oceans of opportunity: whakawhitihia 
te moan., N ap ier, N e w  Z ea la n d , C o n 
fe re nce s  an d  Events Ltd, ph 00 11  62  3 
54 6  6 0 2 2 , lia nza @ con fe r.co .nz

1 9 -  2 3 / 1 0  T h e  T w e l f t h  C o n g r e s s  

o f  S o u t h e a s t  A s i a n  L i b r a r i a n s  

( C O N S A L  X I I ) .  Information resources 
empowerment: enhancing knowledge 
heritage. Berakas, B ru n e i. C O N SAL 
X II S e c re ta r ia t, ph  6 7 3  2 2 2 2  13 5 , 
c o n s a l2 0 0 3 @ u b d .e d u .bn

2 0 -  2 3 / 1 0  A m e r i c a n  S o c ie t y  f o r  I n 

f o r m a t io n  S c i e n c e  a n d  T e c h n o lo 

g y  A n n u a l  C o n f e r e n c e .  Humanising 
information technology: from ideas to 
bits and back. Long Beach, C a lifo rn ia , 
ASIST, as is@ asis .o rg

A ll incite Events are lim ited to  40 
words maximum and must include: 
date, nam e o f  G roup, tit le  o f  event, 

them e and  key  sp eaker ( i f  re levant), 

venue, tim e, costs, a nd  a con ta ct  

nam e w ith  phon e  and fax num bers.

ALIA g roups should mail, e-mail or 
fax details o f forthcom ing events to  
the address shown below, or use our 
website electronic form  on ALIAnet.

N on-ALIA  en tr ie s : Send (at a cost 

o f  $45 .00  fo r  40 w o rd s) w ith  your 
complete billing details to  incite 
Events, ALIA, PO Box E441, Kingston, 
ACT 2604; fax 02 6282 2249, or e-mail 
events@ alia .org.au. An invoice w ill 
be sent to  the address indicated w ith 
your entry. For a small additional 
cost, your event may be listed on our 
website. Call fo r details.

* bullets indicate activities 
organised by ALIA Croups
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Product news continued...

For the U T S  Library, several factors 
inspired this initiative and therefore the 
decis ion  to enter into a d eve lop m en t 
partnership w ith  Innovative . They in 
c lu d e  the re liab ility  and perfo rm ance 
of Linux, the growing list of applications 
and database developm ent and dep loy
ment tools, its scalability, and the broad 
hardw are p latform  support a va ilab le . 
Linux also a llow s for the possib ility of 
the integration of the M illenn ium  system 
w ith  core university systems. FHowever, 
as university librarian A lex Byrne noted, 
the prim ary reason was a ph ilosophical 
com m itm ent to open source approaches 
w here  they prove practicable.

D ialog adds a r ra y  o f  m arket research  
rep o rts  to  P ro fou nd  R esearchline  
D ia lo g  Profound  R esearch line  se rv ice  
has been significantly enhanced by add
ing h ighly va lued  market and industry 
data and analysis p rovided  by tw en ty  
new  inform ation providers.

M ore than 200 000 market research 
reports are now  ava ilab le for e lectron ic  
search ing and retrieval through 
Researchline, a database w ith in  D ia log  
Profound. The content is supp lied  by 
more than 130 of the world 's top market 
research firms.

The n ew ly  added m arket research 
reports feature expert insight into 
technology-based businesses and other 
global market segments. The new  con 
tent providers have contribu ted  about 
3000 new  reports to the Research line  
database, w ith  new  ones added as they 
are published.

D ialog increases content 
availab le through In Site  service  
Content from about 850 pub lica tions 
has been added to InSite, its o n line  
service that offers business users access 
to co llections of specialised  content.

The 850 new  publications represent 
a 36 per cent increase in content ava il
ab le through InSite.

The new  content includes p u b lica 
tions focused on topics such as health, 
the pharm aceutical industry, techno lo 
gy, law, advertising, defence, econom ics 
and general business issues.

InSite now  has a total of more than 
5000 sources ava ilab le . The database 
includes a five-year archive for most of 
the sources.

Le Monde now  availab le  
through D ialog N ews Room
Le M onde , the lead ing  French n ew s
paper, is now  a va ilab le  for e lec tro n ic  
searching and artic le  retrieval through 
D ia log  N ew sRoom .

The new  content stems from an

agreem ent betw een  D ia lo g  and Le 
M o n d e  Interactif, the n ew  m ed ia  sub
sidiary of Le M o n de  G roup, publishers 
of the influential newspaper.

D ia lo g  N ew sR o o m  (http://ww w. 
d ia lognew sroom .com ), offers one-stop 
search ing of broadcast transcripts, 
new spapers, period ica ls , new sw ires, 
trade and scholarly journals, and other 
sources, drawn from nearly 80 countries 
in English and ten other languages.

M o re  than 100 other sources of 
French-language new s and analysis 
also are ava ilab le  through D ia lo g  
N ew sRoom .

F activa  w ins tw o  Codie A w ard s
Factiva received  tw o  awards at the 18th 
Annual So ftw are &  Inform ation Indus
try Association (SNA) con ference for its 
flagship product, Factiva.com .

SI IA  se lected  Factiva's w eb-based 
inform ation  service , Factiva .com , as 
a w in n e r in the Best O n lin e  Business 
N ew s or Inform ation Service , and Best 
O n lin e  Professional F in anc ia l Infor
m ation Se rv ice  categories. The C o d ie  
Awards p rovide the on ly  peer recogni
tion program in the software and infor
mation industry, a unique forum w here 
com pan ies com pete  for the praise of 
their com petitors.

In add ition , Factiva w as honoured  
to have its content intelligence service, 
Factiva Fusion, nam ed as one of five fi
nalists in the Best Content M anagem ent 
Solution  category.

F activa adds S B S  content 
Factiva and the Sp ec ia l B ro ad cas t
ing Se rv ice  (SB S ) have ann o u nced  an 
agreem ent to d istribute SBS 's  new s 
and curren t affairs transcripts through 
Factiva's w o rld w id e  services. Factiva is 
curren tly  the so le g lobal d istributor of 
SBS  content.

U n d e r this agreem ent, d a ily  tran 
scripts from S B S  T V  W o r ld  N ew s, 
con tinuous ly  updated feeds from SB S  
W o r ld  N ew s  H e a d lin e  Stories, d a ily  
SBS  W o r ld  W a tch  Bulletins and w eek ly  
SB S  C urren t Affairs transcripts w ill be 
m ade ava ilab le  to Factiva's global cus
tomer base. The addition of SB S  content 
further strengthens Factiva's coverage  
of Australian  new s and current affairs, 
and p laces SB S  alongside international 
broadcasters inc lud ing  the B B C , C N N , 
FO X , C BS , and A BC .

E M B A SE .com  tracks
latest published lite ra tu re  on S A R S
Severe  A cu te  Resp irato ry Syn d rom e 
(SARS), the highly contagious respiratory 
disease that has recently been reported 
in Asia, North Am erica , and Europe, is

now  recognised as a w o rld w id e  health 
threat. In add ition  to ex tensive news 
coverage, the first pub lished  reports 
about S A R S  in the international sc ien 
tific literature began appearing in early 
2003, w ith  m ore articles accum ulating 
every w eek.

EM B A SE .co m  (http://ww w.em base. 
com/), the web-based drug and b iom ed
ical bib liographic database produced by 
E lsevier (http://www.elsevier.com /), a l
ready conta ins a substantial co llection  
of references to the world 's SA R S  litera
ture, he lp ing  to d issem inate re liab le, 
refereed in form ation  about its cause, 
transm ission and treatm ent. Because  
EM B A SE .co m  is updated daily, it is the 
most current indexed b ib liograph ic da
tabase in b iom ed ic ine  ava ilab le  today. 
Fully-indexed artic le  c itations are usu
ally searchable on line w ith in  ten days of 
original publication .

EM B A SE .co m  indexers qu ick ly  rec
ognized the need to create new  index
ing terms to enab le  precise retrieval of 
the SA R S  literature. Both Severe Acute 
Respiratory Syndrom e (the disease) and 
Severe A cu te  Respiratory Syndrom e V i
rus (the organism  causing  the disease) 
are searchab le  in EM B A S E .co m  using 
precise contro lled  vocabulary.

SA RS-re lated  artic les have a lready 
been pub lished  in core  titles covered  
in EM B A S E .co m  such as British M ed i
ca l Journal, Jou rna l o f the Am erican  
M ed ica l Association, The Lancet, N ew  
England Jou rna l o f M ed icine, Science  
and Nature. M o re  SARS-related articles 
w ill doubtless appear in m any diverse 
subject d iscip lines, all of w h ich  are ex
tensively covered  in EM BA SE .co m .

W estlaw  A u stra lia  announces 
release o f  c ita to r service: K eyC ite
W e s t la w  Austra lia  has announced  the 
re lease of the W e s t la w  Austra lia  K ey 
C ite  c ita to r service . K eyC ite  on West- 
law  Australia is the on ly  citation service 
that integrates full litigation history of a 
case, not just the im m ediate appella te 
history, over Australian  reported cases 
since 1 825.

F lex ib le  search options inc lud ing  
key word searching enab le customers to 
v iew  a case's history and its subsequent 
treatment on the one page.

K eyC ite  em p loys easy-to-iden- 
tify sym bols to help customers d iscover 
w hether a case is good law  or whether 
it can  be re lied  on for it p recedentia l 
value.

W e s tla w  Australia can be accessed
at http://westlaw.com.au. ■
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