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I n O c to b e r  2002 the S tate L ib ra ry  
of Q u eens lan d  launched  p ub lic  a c 
cess to tw o  o n lin e  databases. This 

in itia tive  w as an im portan t step in the 
d e liv e ry  o f the  S tate L ib ra ry 's  Sm art 
lib raries b u ild  sm art com m unities: 
future d irections o f the State L ib rary  
o f Q ueensland  p o licy . Th is p o licy , 
w h ic h  in c lu d es  the co n tin u ed  d e v e l
opm en t o f the Sm art L ib rary  N etw o rk , 
incorporates p rin c ip les  o f w eb-based  
m o d e ls  o f lib ra ry  and  in fo rm atio n  
se rv ice  delivery.

A  co m m itte e  co m p ris in g  o f state 
and  p u b lic  lib ra ry  rep resen ta tives  
se le c ted  tw o  databases , H ea lth  and  
W ellness Centre  (Thom son G a le ) and  
A u stra lian  an d  N ew  Z ea la n d  R efer
ence  C entre  (E B S C O ) ,  w h ic h  w e re  
m ad e  a v a ila b le  w ith  O P A L  [O n lin e  
P u b lic  A ccess  in Lib raries] state g o v 
ernm en t p ro ject fund ing.

The co m m ittee  re co g n ised  that a 
successfu l m arke ting  cam p a ig n  w as 
required to ensure that library staff and 
the com m un ity  w e re  fully-aware of the 
po ten tia l o f the databases. Thom son  
G a le  ag reed  to sponsor the 'O n lin e  
database ch a lle n g e '—  an o n lin e  qu iz  
con d u cted  in February 2003.

O nline challenge
The q u iz  had four separate  c o m p o 
nents:

• O n lin e  cha lleng e  —  p a rtic ip an ts  
w e re  asked to com p le te  four ques
tions from the o n lin e  databases for 
a ch a n ce  to w in  an IB M  notebook 
com puter

* L ib rary cha lleng e  —  to en c o u r
age support from p u b lic  libraries, 
the loca l governm en t lib rary  w ith  
the m ost en tries per cap ita  w as 
aw arded  a d ig ital cam era

• L ib ra rian 's ch a lleng e  —  lib ra ry  
staff w e re  asked  to subm it 'th e ir  
best sto ry ' o f T h o m so n  G a le 's , 
H ea lth  and  W e lln ess Resource  
C entre  da tabase . This ch a lle n g e  
w as  to en co u ra g e  lib ra ry  staff to 
subm it stories w h ich  cou ld  be used 
in future m arketing  activ ities . The 
w in n e r  w as  p ro v id ed  w ith  trave l, 
a c c o m m o d a t io n  and  reg istration  
costs to the  Q u e e n s la n d  P u b lic  
L ib raries A sso c ia tio n  co n fe ren ce

• S ta ff cha lleng e  —  state lib ra ry  
staff w e re  not e lig ib le  to enter the 
'o n lin e  ch a lle n g e ', but to en co u r
age staff partic ipation  and  increase 
kn o w led g e  o f the database. A  staff 
ch a lle n g e  w as  a lso  run w ith  a 
$50 vo u ch e r from  the State L ib rary 
Shop  as a prize.

O utcom es
M o re  than 2300 entries w e re  rece ived  
during the six-week com petition , w ith  
1 700 en tries e lig ib le  for the draw . En 
tries w e re  re ce ived  from  e igh ty  loca l 
governm ents, w h ich  dem onstrated  the 
effectiveness o f the p u b lic  lib ra ry  net
w o rk  to d istribu te in fo rm ation . U sag e  
o f the da tab ases  in c rea sed  by m o re  
than th ree  h un d red  per cen t d u rin g  
the com p etit io n  period . Th ree m onths 
after the com petition , usage con tinues 
at m ore than th irty  per cen t a b o ve  the 
p re-com petition  period .

Entrants had the op tion  o f p ro v id 
ing d em o g ra p h ic  in fo rm a tio n  w ith  
the ir en tries , and  m o re  than  n in e ty  
per cen t o f the  p a rtic ip a n ts  c o m 
p le ted  these questio n s . U sa g e  w a s  
h ig h er w ith  fem a les  (fifty-three per 
cent) than m a le  (th irty-n ine per cen t). 
This w as consistent w ith  p u b lic  lib rary 
usage but at odds w ith  com p u te r and  
internet su rvey results. The largest age 

group w as those aged betw een  
36 and  45 years.

Feedb ack  w as re ce ive d  
th roughout the co m p e tit io n  
from  entrants and  p u b lic  
lib rary staff. M a n y  partic ipants 
co m m en ted  on the n e w  
se rv ice  (forty-tw o per cen t), 
congratu la ting  the library, and  
adm itted  that the q u iz  w as  
the ir in tro d uc tio n  to the State 
L ib rary w ebs ite  and the o n lin e  
databases.

The fo llo w in g  is a s am p le  
of the com m en ts  re ce ived .

• As an 'o ve r-5 5 ' I sup-

A xe l Dancoisne, w inner 
o f  the Online Challenge and  

sta te  librarian Lea Giles-Peters.

port yo u r efforts to open  the w o rd  
o f k n o w le d g e  through the internet 
and  such o n lin e  databases

• E x c e lle n t  w a y  to p ro m o te  the 
databases . Even  w ith o u t the offer 
o f a p rize , the ch a lle n g e  is e n t ic 
ing

• Thanks to the com petition , I found 
im portan t in fo rm ation  on a severe 
m e d ic a l c o n d it io n  that I have: 
C h ro n ic  Fatigue Syn d rom e

• U n t il th is co m p e t it io n  I w a sn 't  
aw a re  that I co u ld  access the State 
L ib ra ry  o n lin e . N o w  that I h ave  
d is co v e re d  the  re fe ren ce  m a te r i
a ls I w i l l  use them , as w i l l  m y 
kids. T h ank  yo u  for b ring ing  it to 
m y attention .

The O n lin e  C hallenge  w as a su c 
cessful cam paign  in raising aw areness 
of the o n line  databases. The library w ill 
c o n t in u e  to m o n ito r the usage of the 
databases to determ ine if the usage re
m ains high. N e w  m arketing strategies 
under d eve lop m en t in c lu d e  the use of 
'h o t to p ics ' pages and  another, m ore 
targeted challenge . For a full report d e 
ta iling  the O n line  Challenge  outcom es 
v is it the State L ib ra ry 's  w eb s ite  at 
h t tp :/ / w w w .s lq .q ld .g o v .a u / q u iz /  
index.htm .

The support and  encouragem ent of 
Thom son  G a le  w as  an im portant c o n 
tr ib u to r to the success o f the O n lin e  
Challenge. ■

State librarian, Lea Giles-Peters, M in ister fo r the 
Arts, The Hon M att Foley and  R obert lannello, 
manager, Gale Electron ic Services at the launch 
o f  the Online Challenge
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