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I n 1997, the  U n iv e rs ity  
o f the S u n sh in e  C oast 
(U S C )  o p en ed  a n e w  li

brary bu ild ing . The bu ild in g  
w as recognised as Australia 's 
bu ild ing  o f the year, w in n in g  
the  p restig ious S ir Z e lm a n  
C o w e n  A w ard  from  the N a 
tional Roya l A ustra lian  Insti
tute o f A rch itects  (see inC ite  
vo lu m e 18, Sep tem ber 1997 
and vo lu m e 19, M arch  1998 
for p rev io u s  a rtic le s  on  the 
lib ra ry  b u ild in g ). Six  years  
later the  lib ra ry  staff a re 
p rep a rin g  for reno va tio n s  
to p h ys ica lly  link the lib rary  
w ith  the un iversity 's  n ew est 
and  largest b u ild in g , the 
In fo rm ation  and  C o m m u n i
ca t io n s  T e ch n o lo g ie s  (IC T )
C entre.

Lo ca ted  im m e d ia te ly  
south o f the  b ack  o f the  lib rary, the 
IC T  C en tre  is a five-storey, 6000 
square m etre fa c ility  that w ill  p rov id e  
the requ ired  p hys ica l and  te ch n o lo g i
ca l in frastru ctu re  to a c c o m m o d a te  
the g ro w th  and  d e v e lo p m e n t o f the 
un ive rs ity . C o u rtya rd  sp a ce  in front 
o f the  IC T  C en tre  w i l l  en co u ra g e  
in fo rm al gatherings o f students, staff 
and  v isitors to en jo y  the sub-tropical 
c lim a te  o f southern  Q u ee n s la n d . Tw o  
a d d itio n a l separate  bu ild in g s, a ca fe  
and  an art gallery, w ill  be loca ted  ad 
ja c e n t to the  co u rtya rd  a d d in g  to its 
soc ia l and  co m m u n ity  use.

W h e n  the IC T  C e n tre  o p en s  in 
2 00 4 , it w i l l  house  a range o f u n i
vers ity  a ctiv ities  inc lu d ing : com p u te r 
laboratories, m u ltim ed ia  studios, the 
U n iv e rs ity 's  C o m p u tin g  and  C o m 
m u n ic a tio n s  d iv is io n , In te rn a tio n a l 
S tud en t O f f ic e  and  the  Eng lish  L a n 

g u ag e  C en tre , the  S tud en t G u ild , 
R ep rog raph ics, Reco rd s  and  Registry, 
and  the cam p us bookstore.

T h e  ex isting  lib ra ry  b u ild in g  has 
a lm o st ex cee d e d  the p resen t s h e lv 
ing c a p a c ity  o f 80 000  vo lu m es . A  
w a lk w a y  from  the second  floo r o f the 
IC T  C en tre  to the  second  floo r o f the 
lib ra ry  w ill  c rea te  ad d it io n a l lib ra ry  
sp ace , and  an o p p o rtu n ity  to d o u b le  
the present cap ac ity . H o w eve r, as this 
sp a ce  is not im m e d ia te ly  req u ired , 
lib ra ry  o c c u p a n c y  o f the  second  floor 
w i l l  b e  g radua l and  in stages. C u r
re n tly  sp ace  has b een  a llo ca te d  to 
a c c o m m o d a te  the  ex p ec ted  g ro w th  
in the  p rin t c o lle c t io n  o ve r the  next 
th ree  years for 27  000 add itio n a l v o l
um es (see the draft floo r p lan ).

In ad d ition  to the  n ew  space , ex 
c it in g  changes in c lu d e  the p roposed  
internal renovations to the ground and

first floors o f the existing lib rary b u ild 
ing. A  n e w  e n tra n ce  to  the  b u ild in g  
w i l l  im p ro ve  p ed es tr ian  c irc u la t io n  
and traffic flow s, and  com puter access 
w ill  im p ro ve  s ig n if ic a n tly  w ith  the  
c rea tion  o f an in fo rm ation  com m ons.

In M a y  2 0 0 2 , the  lib ra ry  c o n 
ducted  a custom er satisfaction  survey. 
M o re  than  seven ty-th ree  per cen t o f 
the su rvey  respondents w e re  satisfied 
w ith  the  lib ra ry  and  m o re  than  s e v 
en ty-five p er cen t ranked  the ove ra ll 
q u a lity  o f the  lib ra ry  as good  to ex 
ce llen t. H o w e ve r , the o n e  area  w h e re  
the lib ra ry  ranked  the low est for cu s 
tom er satis faction  is w ith  the num ber 
of lib rary  co m p u te r w orksta tions. The 
im p o rta n ce  o f a d e q u a te  num b ers  o f 
co m p u te r  w o rk s ta t io n s  w a s  se co n d  
o n ly  to the easy a cce s s ib ility  o f infor
m ation  resources. A s the  m a jo rity  o f 
the un ivers ity 's  co m p u te r laboratories 

a re  t im e tab led  fo r lectu res 
and  tu to ria ls  from  8:00am  
to  5 :0 0 p m , it is u nd e r
s tan d ab le  that the  d em an d  
is v e ry  h igh  for co m p u te r 
w o rk s ta t io n s  w ith in  the  
library. The lib rary  has a lso  
invested  s ig n if ica n tly  in its 
e le c tro n ic  co lle c t io n s . A p 
p ro x im a te ly  n inety-six  per 
c en t  o f the  lib ra ry 's  seria l 
c o lle c t io n  is in e le c tro n ic  
fo rm at. T h ere fo re , it w a s  
d e c id e d  to c re a te  an In 
fo rm a tio n  C o m m o n s  (IC ) 
w ith in  the library to p rov ide
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An aerial view of the USC Library renovations site

the space, te ch n o lo g y  and  expertise to support the sch o la r ly  
use o f in fo rm ation  resources.

Students w ill be ab le  to access ap p rox im ate ly  105 w o rk 
sta tions in the  IC . S o m e  o f the  w o rk s ta t io n s  w i l l  b e  op en  
access, not requ iring  authen tication , to the library's print and 
e le c tro n ic  resources. H o w eve r, the m a jo rity  o f w orksta tions 
w ill  requ ire  a u th en tica ted  access  to the  U S C  ne tw o rk  and  
be a va ila b le  o n ly  to U S C  students and  staff. These w o rk s ta 
tions w ill p rov ide  integrated access to the lib rary co llec tions , 
e le c tro n ic  services and  resources; to the internet; e-m ail; stu
den t intranet; and  to com p u te r so ftw are  and  too ls to e n a b le  
students to learn , to research  and  to p rep a re  assignm ents. 
A  n u m b er o f express w o rksta tio n s  w ill  a lso  be des ignated  
to fa c ilita te  q u ick  access  to e-m ail and  p rinting. The IC  w ill 
in c lu d e  te ch n ica l he lp  and  p ro fess ional research  assistance 
from  a n ew  in fo rm atio n  desk s tra teg ica lly  lo ca ted  to w e l 
co m e  p eo p le  from  the n ew  en trance .

N e tw o rk ed  p rin ting  and  p h o to co p y in g  se rv ices w ill  a lso  
be loca ted  in this area.

The IC  is non-tim etab led  space, excep t for a sm all area 
consisting  of tw en ty  w orksta tions, for use by lib rary  staff for 
in fo rm atio n  lite ra cy  tra in ing ; and  by IT h e lp  desk staff for 
te ch n ica l tra in in g  in c lu d in g  in tro d uc tio n s  to the U S C  net
w o rk  and  for genera l p ro d u c t iv ity  too ls. A n  o p e ra b le  w a ll 
a llo w s  for p r iva cy  w h e n  in use as a tra in ing  facility, but can  
open  to be in c lu d ed  into the IC  area.

T h e  des ign  o f the  IC  is in ten d ed  to support in d iv id u a l 
study but also  to en co u rag e  co llab o ra t iv e  learn ing . W o rk s ta 
tion  tab les are m odu lar, som e w ith  p r iv a cy  screens, o thers 
open  to en co u rag e  co m m u n ica t io n . The tab les are in groups 
w ith  no harsh linear layout and  have su ffic ient desktop space 
to a cco m m o d a te  an ultra-sm all com p u te r w ith  a fla tscreen  
m on ito r. W h i le  the re  are no g roup  study room s in the  IC , 
som e of the ex isting study room s on the second  floo r o f the 
lib ra ry  w ill in c lu d e  a co m p u te r for g roup  use.

Students w ill be ab le  to start the research process; locate , 
eva lu a te , and  se lect the in fo rm ation  they  need; get research  
and/or techn ica l assistance; and  co m p le te  assignm ents from  
o n e  loca tion . The goal is to p ro v id e  a lea rn ing  en v iro n m en t 
for students to a ch ie v e  a ca d e m ic  success. The IC  is s ch ed 
u led  to open  in Feb ruary  200 4 . ■
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