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L i te ra tu r e  gu id in g  y o u th
D aily Examiner, 2 3  N o v e m b e r ,  

b y  C h ris  Tolhurst

R ic h a r d  N ic h o ls ,  the  C l a r e n c e  R e g io n a l  
L ib ra ry 's  r e g io n a l  l ib rar ian  u rg es  users  o f  
the n in e  C la r e n c e  V a l le y  R e g io n a l  Libraries 
to s u p p o r t  p u b l i c  l ib rar ies  on  1 3  D e c e m 
b er  w h e n  th e y  protest  o v e r  sh r in k in g  state 

g o v e r n m e n t  su p p o r t  for l ibraries .  N ic h o ls  
s a y s  it is in c o n s i s te n t  fo r  P r e m ie r  C a r r  to 
talk  ab o u t  d e v e lo p in g  N e w  South W a le s  as  

a sm a rt  state  a n d  then  in a d e q u a t e ly  fu nd  
l ibraries .

L i b r a r y  pro tests
O n  Friday  1 3  D e c e m b e r ,  l ib raries  a r o u n d  
N e w  So u th  W a l e s  d e m o n s t r a t e d  a g a in s t  
th e  sta te  g o v e r n m e n t ' s  r e d u c t io n  in real 
te rm s  o f  fu n d in g  fo r  p u b l i c  l ib ra r ies .  T h e  
d a y  s e e m s  to h a v e  g e n e r a te d  a gre a t  de a l  
o f  m e d ia  in terest ,  a r t ic le s  c o v e r i n g  the 
d a y  o f  p ro test  in c lu d e d :  'L ib r a ry  ' c r i s i s ' ' ,  
North Coast A dvoca te  (1 9 D e c e m b e r ) ;  
'L ib r a r y  c a m p a i g n '  in th e  A dvoca te  on 
1 3  D e c e m b e r ;  'L ib r a ry  b o o k s  fu n d in g '  

in th e  D aily Exam iner  ( 1 3  D e c e m b e r ) ;  
'G r a v e  d a y  fo r  p u b l i c  l ib ra r ie s '  in the  
Lo w er C larence R ev iew  ( 1 3  D e c e m b e r ) ;  
' D a y  o f  l ibrary protest '  in the  Byron Shire 
Echo  ( 1 0  D e c e m b e r ) ;  'F ree  c u p p a ,  lo o k  at 
library  w o e s '  in th e  Great Lakes Advocate  
( 1 1  D e c e m b e r) ;  'Literati protest  party  takes 
to th e  s tree ts '  in the  Byron Shire Echo  
( 1 7  D e c e m b e r ) ;  a n d  'Fair  g o :  o u r  l ibraries  
n e e d  h e lp '  in the  Port M acquarie News  on 
1 6 D e c e m b e r .

N e w  build ings, n e w  roles: the boom  in 
l ib r a ry  red eve lo p m en t
Australian Bookseller and Publisher,
1 N o v e m b e r ,  b y  T ra c e y  C risp  

T ra c e y  C r isp  lo o k s  at the cu rren t  b o o m  in 
l ibrary  r e d e v e lo p m e n t s  a n d  e x a m in e s  the 
re a so n s  b e h in d  it. But m o re  than p ro v id in g  
m o r e  s p a c e  for n e w  te c h n o lo g ie s ,  th e  re 
d e v e lo p m e n t s  a re  re d e f in in g  l ibrary s p a c e ,  
the u se  o f  l ibraries  a n d  the w o r k  o f  l ibrar
ians. Crisp  e x a m in e s  the U nivers ity  o f  T e ch 
n o lo gy ,  S y d n e y  Library, the M a r io n  P u b l ic  
Library a nd  the State Library o f  Q u e e n s la n d  
re - d e v e l o p m e n t  to illustrate.

A s k N o w !  — B u t  w a it  fo r  the a n sw e r
O nline Currents, 1 D e c e m b e r ,  
b y  D ia n n e  Til lotson

D ia n n e  T il lo tso n  d e l v e s  in to th e  n e w  
A s k N o w !  c o l l a b o r a t i v e  r e fe r e n c e  s e r v 
ic e .  A s k N o w !  is a real t im e  r e f e r e n c e  
s e r v i c e  w h e r e  a u s e r  c a n  lo g  on  a n d  
s u b m it  an  e n q u ir y ,  r e c e i v e  an  a n s w e r  
from  a r e fe r e n c e  l ibrar ian  fro m  o n e  o f  
th e  p a r t i c ip a t in g  l ib rar ies ,  a n d  fu rth er  
q u e r ie s  a n d  e x p la n a t io n s  ca n  b e  carr ied  
out  as  an e le c t r o n ic  c o n v e rs a t io n .

O n e  o f  th e  b e n e f i t s  o f  th e  s e r v i c e

is that tra n sc r ip ts  o f  th e  e n t i re  c o n v e r s a 
t io n  a re  lo g g e d ,  a n d  a re  a u t o m a t i c a l l y  
e - m a i le d  to the in qu irer  at the  c o n c lu s io n  
o f  the se ss io n ,  c o m b in in g  the  in teractivity  
o f  a  p h o n e  ca l l  w ith  the ta n g ib le  re c o rd  o f  
a w ritten  or e -m a il  reply .

L i b r a r y  one in a  m il lion
M onash Journal, 1 7 D e c e m b e r

M o r e  than  o n e  m il l io n  v is its  h a v e  b e e n  
m a d e  to th e  M o n a s h  P u b l i c  L ib ra ry  
S e r v i c e  in th e  p a st  year ,  a n d  th e  s e r v i c e  
is c e le b r a t in g !  M a n a g e r  o f  c o m m u n i t y  
in form ation  a n d  arts, Je n n y  R uffy  sa id  that 
th e  m i l e s t o n e  d e m o n s t r a t e s  th e  v a l u a b l e  
ro le  p la y e d  b y  th e  l ib ra ry  s e r v i c e  to the  

co m m u n ity .

L ib r a r ia n  sn a res  a w a rd
Q ueensland Times, 1 8 D e c e m b e r ,  
b y  Y v o n n e  G a r d in e r

Je n n y  Stu bbs  has  b e e n  a w a r d e d  the nat io n 
al D r o m k e e n  l ib ra r ia n 's  a w a r d  fo r  2 0 0 2 .  
J e n n y  is th e  first Q u e e n s l a n d e r  to w in  
the  a w a rd  w h ic h  re c o g n i s e s  an  in d iv id u a l  
w h o  c r e a te s  e n t h u s ia s m  in y o u n g  p e o p l e  
to read . Je n n y  w a s  the  b ra ins  b e h in d  'B o o k  
ra p s ' ,  o n l i n e  b o o k  d i s c u s s i o n s  e n a b l i n g  
ch i ld re n  a c r o s s  the  nation  to re sp o n d  to a 
cer ta in  b o o k  or  p e rh a p s  ta lk  to the author. 
A  p ro f i le  o f  J e n n y  a l s o  a p p e a r e d  in th e  
M oreton Border N ew s  o n  Friday  2 0  D e 
c e m b e r  u n d e r  the h e a d l in e  ' Je n n y  re c e iv e s  
nat iona l  librarian  a w a r d ' .

Sc ienti f ic  jo u rn a ls  face  online  challenge
Sydney M orning Herald, 1 9 D e c e m b e r ,  
b y  A m y  FHarmon

A  g r o u p  o f  sc ie n t is t s  is m o u n t in g  an  
e le c t ro n ic  c h a l l e n g e  to the  le a d in g  s c ie n 
tif ic  jo u r n a l s .  T h e  g r o u p ,  s u p p o r t e d  b y  a 
$ U S 9  m il l io n  gran t  fro m  th e  G o r d o n  a n d  
Betty  M o o r e  F o u n d a t io n ,  h a v e  a n n o u n c e d  
th e  c r e a t io n  o f  t w o  p e e r - r e v ie w e d  o n l in e  

jo u rn a ls  on b io lo g y  a n d  m e d ic in e ,  w ith  the 
a im  o f  p la c in g  the b est  sc ie n t i f ic  p a p e rs  in 
th e  p u b l i c  d o m a i n .  T h e  P u b l ic  L ibrary  o f  
S c i e n c e  is a p r o d u c t  o f  s e v e r a l  y e a r s  o f  
fr iction b e t w e e n  sc ien t is ts  a n d  p u b l ish e rs

c o n t i n u e d  n e x t  p a g e . . . ^

A C T
10/2 PEARLS. BOOKPLATE at 
National Library (new venue) for cof
fee, cake and conversation, 2:30pm. 
All retired library people and those 
about to retire are welcome. Con
tact: Eileen Mills, ph 02 6262 4105, 
warndon@optusnet.com.au

N S W
• March 2003 Children & Youth 
Services (NSW). Switching them on 
to reading: books and young children. 
a one-day seminar featuring bestselling 
children's author Mem Fox giving the 
Nancy Booker Honour Lecture. Date: 
tbc. State Library NSW. For more infor
mation contact: Mylee Joseph, ph 02 
9777 7900, mylee.joseph@willoughby. 
nsw.gov.au
23-24/4  NSW & Vic Library 
Technicians' be prepared... for the 
2003 Techs on Tour to Canberra. Visit 
the National Library of Australia and 
other sites along with a chance to 
hear inspiring speakers. A social din
ner with the ACT Library Technicians is 
being planned. Stay tuned for updates 
about the program or contact: Kevin 
Dudeney, convenor, NSW LT Group 
kdudeney@graeae.unilinc.edu.au or 
Kerrie Kelly, convenor Vic LT group 
kkelly@slv.vic.gov.au.
12-13/9 Australian Society of 
Indexers, Sydney. Indexing the 
world of information: an international 
indexing conference. Carlton Crest 
Hotel, Sydney. Contact Glenda Browne, 
ph 02 4739 8199, webindexing@ 
optusnet.com.au. More information 
http://www.aussi.org

Q L D
• 12/2 Qld Library Technicians.
General meeting. Guest speaker: Kim 
Sutcliffe, Morningside TAFE, will speak 
on resumes, selection criteria and 
interview techniques. State Library 
Theatrette, 5:30pm for 6pm start. Con
tact: Jennifer Parker, ph 07 3244 5656, 
jennifer.c.parker@det.qld.gov.au

1A rc
4/2 Vic Library Technicians'. Com
mittee meeting. State Library of Victoria. 
Please meet us in the Swanston Street 
Foyer at 6pm. Everyone is welcome, 
no charge, light supper provided. 
RSVPs essential contact: Tricia Murray, 
patricia.murray@rmit.edu.au
22/2 Vic Library Technicians'. Tour 
of the Mornington Peninsula Library, 
Rosebud Branch. Tour begins at 10: 
30am and includes a visit to the Toy 
Library. Lunch at delegates own cost. 
Everyone is welcome, no charge. RSVPs 
essential, contact: Kerrie Kelly, ph 03 
8664 7129, kkelly@slv.vic.gov.au 
6/3 Vic Library Technicians'. Com
mittee meeting and library tour. Mill 
Park Branch,Yarra Plenty Regional 
Library Service. Please meet us in the
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M a k i n g  n e w s  c o n t i n u e d . . .

Foyer at 6:30pm. Everyone is welcome, 
no charge, light supper provided. 
RS/Ps essential contact: Tricia Murray, 
patricia.murray@rmit.edu.au
23-24/4  Vic & NSW Library 
Technicians'. Canberra visit. Behind 
the scenes tours of a number of 
unique Canberra libraries. Everyone 
is welcome, no charge for the tours. 
For a registration form contact: 
Kerrie Kelly, ph 03 8664 7129, 
kkelly@slv.vic.gov.au

N a t i o n a l
March 2003 Australian Computer 
Society. Ireland's Gerry McGovern, 
author of Content Critical and the 
New Thinking e-mail newsletter, is 
conducting one-day workshops on 
Simplicity in Information Architecture 
design: how to design a simple, yet 
robust information architecture. Perth, 
Melbourne, Sydney, Brisbane and 
Canberra For more details contact: 
gerrym@acslink.net.au, full brochure 
at http://www.acs.org.au A special 
discount is offered to ALIA members.
• 12-18/5 Library and Inform a
tion Week 2003. More information 
in the coming months!
• 5/9 National Simultaneous 
Storytime will take place during Lit
eracy and Numeracy Week, in libraries 
throughout the country at 11 am AEST.

C o n  f e r e n c e s
7-8/3  The National Scholarly 
Comm unications Forum invites 
you to attend Death of the book?: 
Challenges and opportunities for 
scholarly publishing. National Maritime 
Museum, Sydney. For more information 
go to: http://www.humanities.org.au 
or contact: Justine Molony, ph 02 6125 
9860, fx 02 6248 6287, aah.office® 
anu.edu.au Sponsors: Australian Acad
emy of Humanities, National Scholarly 
Communications Forum. Supported by 
The Australian Research Council.
• 25/7 ALIA ACOC seminar. Wesley 
Conference Centre, Sydney. Further in
formation contact Peter Haddad, ph 02 
6262 1496, phaddad@nla.gov.au
• 24-27/8 10th Asia Pacific Spe
cial Health and Law Librarians 
conference, celebrate the future. 
Adelaide Convention Centre, Adelaide. 
Contact: Festival City Conventions, 
ph 08 8363 1307, fx 08 8363 1604, 
librarians@fcconventions.com.au, 
http://www.alia.org.au/conferences/ 
shllc/2003/
• 9 -12 /9  12th National Library 
Technicians conference. Bridging 
services: embracing reality. Brisbane 
Qld. Contact: Organisers Australia, 
PO Box 1237, Milton Qld 4064, ph 
07 3369 7866, fx 07 3367 1471, 
mail@orgaus.com.au http://www.alia. 
org.au/groups/libtnat/conferences/ 
2003/
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o v e r  w h o  s h o u ld  con tro l  a c c e s s  to s c i e n 
tific li terature.

S e n io r  l ib ra r ia n s  help  ce lebrate  an 
A u str a l ia n  first

Bega District News, 2 2  N o v e m b e r

T h e  B e g a  V a l l e y  Sh ire  L ib rary  is th e  first 
l ib ra ry  in A u stra l ia  to m a k e  L ib e ro  O p e n  
S e a r c h  a v a i l a b l e  to  its m e m b e r s ,  a n d  to 
c e l e b r a t e  s e n io r  l ib ra r ia n s  from  a r o u n d  
A u stra l ia  g a th e re d  in the reg ion . C o u n c i l ' s  
l ibrary s e rv ic e s  m anager ,  Jo h n  Scotte ,  sa id  

that th e  n e w  s o f t w a r e  a l l o w s  p e o p l e  to 
s e a rc h  m u lt ip le  s o u r c e s  on the internet at 
the  s a m e  tim e.

M r Sc o t t  s a id  that B e g a  V a l l e y  Sh ire  
L ib ra ry  s ta ff  w o u l d  c o n t in u e  to lo o k  at 
w a y s  o f  m a k in g  library  s e r v ic e s  a v a i la b le  
to loca l  res idents . H e  sa id  it w a s  im portant  

in re g io n a l  a re a s  for p e o p le  to h a v e  a c c e s s  
to th e  right to o ls  to h e lp  th e m  o v e r c o m e  
fe e l in g s  o f  iso lat ion  and  the library h ad  an 

im p o rta n t  ro le  to play.

G e t  the best  o f  the top sh e l f
Coburg Moreland Leader, 2 3  D e c e m b e r ,  

b y  T a m a ra  H eath

M o r e la n d  Library c o l le c t io n  m a n a g e r  John 
R adford  se lects  the best fiction a n d  n on -fic 
tion a v a i la b le  in the library for the  Coburg 
Moreland Leader. T h e  list w a s  c o m p i l e d  
fro m  th e  stat is t ics  o f  th e  m ost  p o p u la r  
b o o k s  last m o n th  a n d  R a d fo r d  w a r n e d  

re a d e rs  to b o o k  e a r ly  to a v o id  m iss in g  out 
o n  s o m e  o f  the top titles.

R M I T  saves  fi lm institute l ib ra ry
The Age, 24 D e c e m b e r ,  by C a r o ly n  W e b b

T h e  R M IT  U n iv e rs ity  has re s c u e d  the A u s 
tralian Film Institute library, w h ic h  w a s  d u e  
to c l o s e  in D e c e m b e r  after the A u stra l ian  
Film C o m m is s io n  s to p p ed  its fu n d in g .  The 

library w il l  n o w  b e  h o u sed  at the Sc h o o l  o f  
A p p l i e d  C o m m u n ic a t io n  at the R M IT  U n i
vers ity .  T h e  R M IT  re s c u e  m e a n s  that tw o  
fu l l - t im e  librarians  w ill b e  e m p l o y e d ,  and  
o p e n i n g  h o u rs  w il l  b e  e x t e n d e d  to three  
d a y s  a  w e e k  fo r  the  p u b l i c  a n d  t w o  d a y s  

b y  a p p o in tm e n t .

A  t re a su re  chest aw aits  d isc o v e ry
Advertiser, 2 7  D e c e m b e r ,  b y  T ony B a k e r

2 0 0 3 @ y o u r  l ib ra ry  is the  b ra in c h i l d  o f  
B r o n w y n  H a l l id a y ,  d i re c to r  o f  th e  State  

Library  o f  South A ustralia , a n d  A la n  B u n d y  
f ro m  th e  U n iv e rs i t y  o f  So u th  A u stra l ia  
Library , a n d  w a s  in sp ire d  b y  the  Y e a r  o f  
R e a d in g  in itiative in the U n ited  K in g d o m . 
B a k e r  d e s c r ib e s  the pu b l ic  library as o n e  o f 
th e  g re a t  l ib e ra t in g  in ve n t io n s ,  but  w a rn s  
that w h i l e  m ost  p e o p le  k n o w  a b o u t  p u b l ic  

libraries , th ey  a re  too e a s i ly  o v e r lo o k e d .

M o re  m em b ers  but few er  b ooks  read
Warrnambool Standard, 2 8  D e c e m b e r ,  
b y  J a c ly n  D e n s le y

T h e  C o r a n g a m it e  R e g io n a l  L ib ra ry  has 
r e c o r d e d  an  in c r e a s e  o f  1 8 5 5  re g is te re d  

b o r r o w e r s  o v e r  the past f in a n c ia l  year . But 
d e s p i t e  th e  in c r e a s e  in m e m b e r s ,  loans ,

re s e rv a t io n s  a n d  re q u e sts  h a v e  d r o p p e d .  

T h e  l ib rar ies  in ternet  fa c i l i t ie s  h a v e  b e e n  

p o p u la r ,  w ith  u s a g e  t r ip l in g  o v e r  th e  last 

year.

G o vern m en t ,  com panies  not ta k in g  full  

advantage  o f  internet, specia l is t  w a rn s

The Canberra Times, 3 0  D e c e m b e r ,  

b y  W e n d y  L e v y

E lizabeth  S w a n ,  f r e e l a n c e  r e s e a rc h e r  a n d  

c o n v e n o r  o f  th e  1 1 th  A u str a l ia n  In fo rm a 

tion O n l in e  c o n fe r e n c e  w a rn s  that m u c h  o f  

the  in form at ion  on  the w e b  is o u t -o f-d a te  

or s im p ly  in correct .  S h e  sa y s  that s o m e  or

ga n isa t io n s  a re  m a k in g  d e c i s io n s  b a se d  on 

in form ation  th e y  find on the  w e b ,  w ith o u t  

first e n s u r in g  that th e  in fo r m a t io n  is re l i 

a b le .  E l iz a b e th  c o m p a r e s  f r e e  v e r s u s  fe e  

se a rch in g  —  sh e  a rg u e s  that w h e n  y o u  p a y  

to search y o u  ca n  a c c e s s  a m u c h  w id e r  a nd  

greater depth  o f  in form ation , a n d  the infor

m ation  is m o r e  like ly  to b e  ver i f ie d .

K e ith ’s w o rd s  on w h eels

Herald Sun, 4  January ,  b y  N ei l  K e a rn e y

A  profile  o f  Keith R idout w h o  h as  b ee n  o p 

erat ing  the  East G ip p s ia n d  M o b i l e  Library 

s e rv ic e  for th e  last 4 0  y e a r s .  Keith trave ls  

6 0  0 0 0 k m  a y e a r  to p r o v id e  l ib ra ry  s e r v 

ices  to re s id e n ts  in rural V ic to r ia .  H e  tells  

o f  h e lp in g  a  h o r s e m a n  in O m e o  to read , 

a ss is t in g  an  in te l le c tu a l ly  d i s a b l e d  girl in 

C a b b a g e  T ree  C r e e k  d e v e l o p  her  l iteracy, 

a n d  o f  the S w a n s o n  f a m i ly  in G o o n g e r a h  

w h o  re g u la r ly  lo a d e d  up th e  w h e e l b a r r o w  

with  b o o k s .  T h en  th ere  w a s  a D u tch  f a m 

ily liv ing in a dere l ic t  h o u s e  n e a r  S im p so n  

C re e k  w h o  d id  not h a v e  a v e h i c l e  to travel 

to the d e s ig n a te d  e x c h a n g e  site. Keith b en t  

the rules b y  d r o p p in g  of f  b o o k s  for the kids 

—  the kids g r e w  up to b e c o m e  a nurse , a 

rad io log is t ,  a c h i ro p o d is t  a n d  e le c t r i c i a n .  

Keith's  d e d i c a t io n  w a s  r e w a r d e d  in 2 0 0 1  

w h e n  he w a s  c r o w n e d  the M o b i l e  Library 

O p e ra to r  o f  the  Year.

E l s e v ie r ’s va n ish in g  act

The Chronicle o f Higher Education
[h ttp :/ /ch ro n ic le .co m ], 1 0  Ja n u a ry ,  

b y  A n d re a  L Foster

E lsevier S c ie n c e  is u n d e r  fire  for r e m o v in g  

art ic les  f ro m  S c ie n c e D i r e c t .  S c h o la r s  a n d  

librarians a re  c o n c e r n e d  b e c a u s e  th e y  say  

that r e m o v in g  art ic les  w ith o u t  e x p la n a t io n  

(apart from  a  short n o t ice  s a y in g  the art ic le  

has b ee n  re m o v e d  for legal reasons)  c o u ld  

le a ve  re s e a rc h e r s  ig n o ran t  o f  w h y  a rt ic le s  

w e r e  c o n s i d e r e d  q u e s t io n a b l e ,  a n d  m a y  

e v e n  lead  to p o o r  m e d ic a l  t rea tm ents  a n d  

faulty sc ie n t i f ic  research . S c h o la r s  a re  a l s o  

a rg u in g  that part o f  the h is tor ica l  re c o rd  is 

h igh lighting  m issteps a n d  u n e th ica l  b e h a v 

iour. T h ey  a r g u e  that the p a p e r s  sh o u ld  b e  

retained in the  d a ta b a s e  w ith  a c o r re c t io n  

that e x p la in s  w h y  the  art ic le  is in error.  In 

that way, a se a rch  for the a r t ic le  b rings  up 

the erratum  or retraction n o t ic e .  ■
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