
Your voice
W e fo rgo tten  fe w . . .

A f te r  r e a d in g  K a te  B u r n h a m 's  le t te r  la s t  

m o n t h  I h a v e  t o  r e p ly  b y  s a y in g  th e  N S W  

P ay E q u it y  a w a r d  c la im  is not complete!

S o m e  1 5 0  l ib r a r y  w o r k e r s  in  t h e  h e a l th  

a re a  a r e  s t i l l  w a i t in g .  T h e  N S W  H e a lth  

D e p a r t m e n t  p u t  us  o n  h o ld  t e l l i n g  us t o  w a i t  

f o r  th e  N e w  H e a lt h  A w a r d  b e in g  f in a l is e d  

in  N o v e m b e r  2 0 0 2 .  W e  a re  s t i l l  w a i t in g  in  

F e b ru a ry  2 0 0 3 .

I h a v e  a lw a y s  b e l ie v e d  in  b e lo n g in g  to  

u n io n s  a n d  p r o fe s s io n a l  a s s o c ia t io n s  

h o w e v e r  I h a v e  b e e n  b i t t e r l y  d is a p p o in te d  

w i t h  H R E A 's  [ H e a l th  a n d  R e la te d  E m p lo y e e s  

A s s o c ia t io n ]  la c k  o f  s u p p o r t  o f  th e  h e a l th  

l ib r a r ia n s  in  f a c i l i t a t e d  a s p e e d y  r e s o lu t io n .  

M a n y  h e a l th  l ib r a r ia n s  h a v e  b e e n  re fu s e d  

re - g r a d in g s  b y  s o m e  h e a l th  a re a s  w h o  'd o n ' t  

w a n t  t o  g iv e  l ib r a r ia n s  t w o  p a y  r is e s '.  W e  

w o u ld  ju s t  l ik e  t o  s e e  o n e !

W i t h  in c r e a s e s  in  m e d ic a l  a n d  n u r s in g  

s tu d e n ts  in  h o s p i t a l ,  t h e  m o v e  to w a r d s  

e v id e n c e - b a s e d  m e d ic in e  a n d  re s e a rc h  

t h e  d e m a n d s  o n  h o s p i t a l  l ib r a r ie s  is  

in c r e a s in g  e v e r y  y e a r .  L ik e  o t h e r  l ib r a r ia n s  

th e  in c r e a s e d  e x p e c ta t io n s  a n d  w o r k lo a d s  

p la c e d  o n  u s  f a r  e x c e e d  o u r  p a y  p a c k e ts .

I f e e l l i k e  K a te  th a t  w e  s h o u ld  a l l  b e  w o r k in g  

t o w a r d s  a f a i r  a n d  e q u i t a b le  c a r e e r  p a th  f o r  

a l l  l ib r a r y  w o r k e r s .  H o w e v e r  I d o  n o t  t h in k  

th e  N S W  P ay E q u ity  C la im  is  c o m p le te  

u n t i l  n o t  ju s t  h e a l th  l ib r a r ia n s  b u t  p u b l ic  

l ib r a r ie s  h a v e  h a d  t h e i r  c a s e s  h e a rd  a n d  a re  

r e c o g n is e d  f o r  th e  o n g o in g  c o n t r i b u t i o n  t h e y  

m a k e  in  t h e i r  w o r k p la c e .

Jacqueline Smith, clinical library manager, 
Macarthur Health Service 

E D : J a c q u e l in e 's  cri de coeur is  t h o r o u g h ly  

u n d e r s ta n d a b le .  T h e  h e a l th  g r o u p  in  N S W  

is  p a r t ic u la r l y  d e s e r v in g ,  n o t  le a s t  b e c a u s e  

u n t i l  q u i t e  r e c e n t ly  its  m e m b e r s  w e r e  

c o v e r e d  d i r e c t ly  b y  t h e  a w a r d  v a r ie d  in  

th e  r e c e n t  F u l l  B e n c h  d e c is io n .  S a d ly ,  th e  

w h e e ls  t u r n  s l o w ly  in  w a g e  f ix a t io n  a n d  

in d u s t r ia l  r e la t io n s .  K a te  B u r n h a m  a n d  h e r  

c o l le a g u e s  c a n  a t te s t  t o  th a t .  A n d  t o  th e  f a c t  

t h a t  s o m e  o f  t h e i r  h a rd e s t  s k ir m is h e s  in  th e  

r e c e n t l y - w o n  b a t t le  w e r e  w i t h  t h e i r  o w n  

u n io n !  It's  a n  u n fo r t u n a te  f a c t  t h a t  n e w  la w s  

a lw a y s  r e q u i r e  a T e s t C a s e  b e fo r e  b e n e f it s  

c a n  f lo w  b r o a d ly .  B y  d e f in i t io n ,  t h is  in v o lv e s  

m o s t  w a i t in g  in  th e  q u e u e  u n t i l  a  p r e c e d e n t  

is e s ta b l is h e d .  N o w  t h a t  w e  h a v e  o n e ,  A L IA  

is w o r k in g  h a rd  to  d e v e lo p  a r g u m e n ts  w h ic h  

e n c o u r a g e  H R E A  to  p ic k  u p  t h e  F u l l  B e n c h  

f in d in g s  a n d  lo d g e  a c la im  o n  b e h a l f  o f  

J a c q u e l in e  a n d  h e r  c o l le a g u e s .  W h e t h e r  th e  

u n io n  d o e s  s o  w i l l  b e  d e c id e d  p r im a r i ly  b y  

h o w  e f f e c t iv e  its  m e m b e r s  a re  in  d e m a n d in g  

a c t io n .  A L I A  is  p r e s e n t ly  a s s is t in g  m e m b e r s  

t o  t h a t  e n d .

B ra v o !
B ra v o  K a te  B u r n h a m  a n d  a l l  o f  t h e  w h o le  

c r e w  w h o  t o o k  c h a rg e  a n d  s a w  t h r o u g h  th e  

p r o t r a c te d  n e g o t ia t io n s  re g a r d in g  th e  N S W

P ay E q u it y  a w a r d  c la im  ( inCite, J a n -F e b  

2 0 0 3 ,  p 5 ) !  T h a n k  y o u  K a te  e t a l f o r  th e  w o r k  

y o u  d id  o n  b e h a l f  o f  t h e  p r o fe s s io n .

K a te  w r i t e s  t h a t  th e r e  a p p e a r s  to  b e  a p u s h  

t o  'p u n i s h '  t h e  l ib r a r y  s ta f f  b y  f o r c in g  th e m  

to  f in d  t h e  m o n e y  f o r  th e  n e w  ra te s  o f  p a y . I 

lo v e d  h e r  re to r t .  I t  w i l l  b e  u p  t o  e a c h  o f  us  to  

w o r k  t h r o u g h  s u c h  u n fa v o u r a b le  r e a c t io n s .

It is  t im e  th a t  l ib r a r y  p r o fe s s io n a ls  w e r e  p a id  

t h e i r  w o r t h .  It's  a s h a m e  t h a t  i t  ta k e s  c a s e s  

l ik e  t h is  to  a c h ie v e  it.

Kerry Smith FALIA

W o r k in g  w ith  agenc ies
I w r i t e  in  re s p o n s e  t o  S a l ly  G o o d e n o u g h s  

a r t i c le  o n  'S ta r t in g  a  l ib r a r y  c o n t r a c t '  ( p 3 9 )  in  

t h e  J a n -F e b  2 0 0 3  e d i t io n  o f  inCite.

A s  a f o r m e r  c o n t r a c t  l ib r a r ia n  w i t h  

I n f o r m a t io n  E n te rp r is e s  A u s t r a l ia  P ty  

L td  ( IE A ) , a  n ic h e  e m p lo y m e n t  a g e n c y  

s p e c ia l is in g  in  l ib r a r y  a n d  re c o r d s  

m a n a g e m e n t  p e r s o n n e l  b a s e d  in  F r e m a n t le  

W e s te r n  A u s t r a l ia ,  a n d  n o w  t h e i r  m a r k e t in g  

a n d  t r a in in g  c o - o r d in a t o r  I h a v e  r e c e iv e d  

f i r s t  h a n d  e x p e r ie n c e  o f  w o r k in g  w i t h  a n d  

f o r  a g o o d  e m p lo y m e n t  a g e n c y .

A s  a  c o n t r a c t  l ib r a r ia n ,  IE A  e n s u r e d  t h a t  

I h a d  th e  c o r r e c t  s i t e - s p e c i f ic  in d u c t io n :

! k n e w  th e  d u r a t io n  o f  e a c h  a n d  e v e r y  

c o n t r a c t  t h a t  I u n d e r to o k ,  w h o  m y  

s u p e r v is o r s  w e r e  a n d  th e  d u t ie s  r e la t in g  

t o  e a c h  p o s i t io n ,  r e g a r d le s s  o f  th e  le n g th .  

C e r t a in ly  I h a d  t o  in t r o d u c e  m y s e lf  t o  m y  

f e l lo w  w o r k e r s ,  b u t  f o r  th e  m o s t  p a r t  th e  

g r o u n d  h a d  a l r e a d y  b e e n  c o v e r e d .  E v e ry o n e  

k n e w  h o w  I w a s ,  a n d  w h y  I w a s  th e r e .

N o w ,  w o r k in g  w i t h in  th e  o f f ic e s ,  I a m  a w a r e  

o f  th e  w o r k  th a t  g o e s  in t o  e a c h  p la c e m e n t ,  

t h e  q u a l i t y  p ro c e s s e s  a n d  p r o c e d u r e s  t h a t  w e  

h a v e  in  p la c e ,  a n d  th e  o c c u p a t io n a l  h e a l th  

a n d  s a fe ty  r e q u i r e m e n ts  a n d  th e  d u t y  o f  

c a re  th a t  b o th  th e  e m p lo y m e n t  a g e n c y  a n d  

th e  c l i e n t  (h o s t  e m p lo y e r )  h a s  w i t h  re g a rd s  

t o  t h e i r  c o n t r a c t  s ta f f ,  n e i t h e r  o f  w h o m  c a n  

c o n t r a c t  o u t  o f  t h e i r  le g a l r e s p o n s ib i l i t ie s .

I f  y o u  a re  n o t  b e in g  g iv e n  v i t a l  i n f o r m a t io n  

w i t h  re g a rd s  to  m a t te r s  s u c h  as a f te r  h o u rs  

w o r k in g ,  s i te  p a s s e s , w h o  c a n  s ig n  t im e  

s h e e ts  e tc ,  th e n  i t  is  v i t a l  t h a t  y o u  s p e a k  to  

y o u r  e m p lo y m e n t  a g e n c y .  T h e y  a r e  y o u r  

e m p lo y e r  a n d  t h e y  s h o u ld  b e  a b le  t o  a n s w e r  

a l l  th e s e  a n d  o th e r  v i t a l  q u e s t io n s  t h a t  y o u  

m a y  h a v e .

Lorraine Lovett, BLS, AALIA, marketing, 
training co-ordinator and editor of the 
Australian Record Retention Manual, 
Information Enterprises Australia Pty Ltd

Your letters on any issue of relevance to the library 
and information sector are welcomed.

All letters should be addressed to the inCite editor and may be e- 
mailedto incite@alia.org.au, or faxed to 02 6282 2249, or posted 
to: Your voice, ALIA, P0 Box £441, Kingston 2604. Please include 
your name and postal address with your letter or e-mail.
Letters will be accepted for publication until the 18th of the 
month.

INFORMATION SOLUTIONS...

AT YOUR 
COMMAND

Trimagic Software
Australia's leading supplier 
of library automation and 
knowledge management solutions.
Trimagic are experts at helping 
you to manage your information.
Call us now to discuss your needs

[021 9880 8666
or visit our website at
www.trimagic.com.au
GSAS & GITG approved.

Librar^__

Library and infor
mation services 
consultancy. Fresh, 
pragmatic, effective. 
Tactical planning, 
technology man
agement, service 
improvement. 
Proving library 
value. Information? 
Please contact 
Sherrey Quinn or 
Ian McCallum 
on (02) 6257 9177
» w w  I i b r a r i e s a l i v e  .com.au
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