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AskNow offers users 
the chance to ash 
questions online and 
get quick answers, 
or referrals for 
more complicated 
questions. ..

Seek and ye shall find
A sk N o w  has lau nch ed  and m a d e  chat 

online  reference  serv ices  a reality for 
a n y o n e  w h o  w ants  to use  this n e w  

A ustralian se rv ice .  A co l la b o ra t io n  o f  the 
N ational  L ibrary o f  A u stralia  and  the state 

libraries, A s k N o w  offers users the c h a n c e  to 
ask questions online  and get quick answers, 

or referrals for m ore  com p lica te d  questions. 
The system  a l lo w s  a librarian to send  w e b  
p a g e s  to an in quirer  w h i le  k e e p in g  o p e n  a 
chat  ch a n n e l  in an oth er  w in d o w .  M in im al 
identif ication —  nam e, postcode, and  e-mail 
address  —  are  requ ired , as  w e l l  as a short 
su m m a ry  o f  the quest ion . Transcripts o f  the 

entire  session are  e -m ailed  to the user at the 
end. Users o f  the serv ice  can  opt to fill in a 
short satisfaction survey  afterwards if they so 
wish. Though operating on 24/7  software, the 

serv ice  is not yet offered round the clock . See 
the site for hours o f  operation. [http://www. 

asknow.gov.au/]

L o o k in g  b ack

Yearbooks are  a lw a y s  handy for reference  li
brarians, and on line  versions with their link
ing capac it ie s  m ay be e ven  m ore  so. Yahoo! 
has lau nch ed  a n e w  Year in R e v ie w  serv ice  
at [http://yir .yahoo.eom /l.The version online 
gives  an o v e r v ie w  o f  2 0 0 2  in several differ

ent ca tegor ies ,  such as n e w s  stories, sports, 
television, entertainm ent and finance . N e w s  
stories inc lude  obituaries , e lection in form a
tion and a t im eline o f  Iraq.

F a i r  e xch ang e

LLRX a lw a y s  has so m e th in g  g o o d  to offer 
even the non-law  librarian. Two new  offerings 
worth a look are  Lajean H u m p h ries '  article  
'H o w  to e v a lu a te  a w e b  site ' [http ://w w w . 
I lrx .com /features/w eb eva l .h tm ]  a n d  M arie  
W a l la c e 's  p ie c e  on 'H o w  to o r g a n iz e  the 
b o d y  o f  a s p e e c h '  at [http ://w w w .llrx .com / 
co lu m n s/g u id e 7 0 .h tm [ .  H u m p h rie s 's  arti
c le  ' c o v e r s  w e b  h o a x e s ,  cou nterfe it  sites, 
and  other sp u r iou s  in form ation , m ed ica l  
m is in form ation , co rp o ra te  m is in form ation , 

privacy risks, charity scam s, the dark s ide of 
e - c o m m e rc e  and  e-m ail  fraud, legal adv ice , 
se a rch in g  q u a g m ire s ,  h o w  search  en g in es  
work, and rem edies  for intentional misinfor
mation, as  w ell  as  h o w  to eva lu ate  websites . '  
Phew! The article is a sum m ary o f the chapter 
H um phries  w rote  for the recently published 
Web of deception: Misinformation on the 
internet edited by A n n e  P. Mintz, published  
by Information Today, 2 0 0 2 .

Thought you  k n ew  all there w a s  to know 

a b out o rg a n is in g  y o u rs e l f  to speak?  M arie

W a l la c e  co m e s  up with an a m a z in g  array o f 
techniques  to organise  your w o rd s  and m ake 
them m ore punchy and m em orab le . These in
c lu d e  organising  you r sp e ec h  by acronym s, 
a lph ab etica l ly ,  by using plots  and  stories  or 
by presenting material from different points 
of v iew . Worth a read.

N e w  m a il ing  list fo r  eprin ts

The U nivers ity  o f  Q u e e n s la n d  Library has 
set up an e-m ail  list for a n y o n e  interested in 
ta lk ing ab out Australian ePrint archives. The 
list, ca l led  ozeprints, is for a n y o n e  currently  
w ork ing  with, or interesting in starting up, an 
Australian eprint se rv ice .  The list w e lc o m e s  
new s, an n o u n cem en ts ,  cries for help, ad v ice  
and  d isc u ss io n  o f  tech n ica l  issues such as 
ch o ice  of software, implementation, upgrades 
and docum entation . To subscribe, send an e- 

mail  to l istse rv @ lib ra ry .u q .e d u .a u  with the 
m e ssa g e  'su bscr ib e  ozeprints '  in the b ody  of 
the m essage .  Om it a sub ject  line and d o  not 
inc lude  an e-m ail  signature.

N e w  blogs
Eprintblog, recen tly  c re a ted  by G u y  Aron, 
w h o  a lso  con tributes  to Vueprints , a b lo g  
a b o u t  V ic to r ia n -b a se d  eprint a rch iv es ,  is 
full o f  usefu l in form ation  for library staff 
w ork in g  on or on the road to creating eprint 

archives. If you  have  eprint n e w s  you w o u ld  
like to share, c o n ta c t  G u y  th oug h  the b lo g  

to an n o u n c e  it [http://eprintblog.crimsonblog. 
com/].  Another useful b log  for p e o p le  inter
ested  in fo l lo w in g  the issue o f  o p e n  a c c e s s  

is Peter Suber's  FOS N e w s  b log. FOS stands 
for Free O n l in e  Sc h o la rsh ip  a nd  the b lo g  

ch a m p io n s  this cau se .  At the site, in addition 
to the latest new s, you  ca n  link to the FO S 
newsletter , the FOS forum, a t im eline  o f the 
Free O n lin e  S c h o la rsh ip  m o ve m e n t ,  and  to 

gu ide  on the issues [http://www.earlham.edu/ 
~peters/fos/fosblog.html] .

T ra n s la t in g  B ib - l ish
O rd in a ry  library users d o  not a lw a y s  grasp  
w h a t  libraries  w a n t  to get a c r o s s  to them . 
W h ile  librarians kn o w  w hat  w e  m ean w h e n  
w e  talk ab out indexes  and datab ases ,  m any  

users don't  get it. To them, it's jargon and they 
n e e d  a translation tool to he lp  them  m a k e  

the right c h o ic e s  to get w h e re  th ey  w a n t  to 
go. Alternately, libraries can  label w h a t  they 

do m ore simply, using w o rd s  and  terms that 
can  be e as ily  understood and  that thus help  
readers  m a k e  better and  m o re  p ro d u c t iv e  
ch o ices ,  e sp ec ia l ly  w h en  using w e b  services . 
'Library terms that users understand' has been 
d e v e lo p e d  by a librarian at the U niversity  of

librarySolutions
resen ts
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C a li fo rn ia ,  B erk e le y  [http ://w w w.jkup.net/ 
term s.htm l]. In addition to lists of terms that 

h a ve  b e e n  sh o w n  to b e  e ither e ffect ive  or 
ineffective , it presents a lternatives by d o c u 

m e n tin g  term s that are  a c tu a l ly  used  s u c 

cess fu lly  by libraries. The site inc ludes  links 
to usabil ity studies, suggested  best practices, 
and a list of related resources, m any o f which 

ca n  b e  found on the w e b .

G e t  ta lk in g

If you w ant to talk about books, censorship, 
publishing or just about anything library-relat

ed, B etw een  the Stacks provides a forum for 
d iscussion  and news. Launched last year, the 

online com m unity  for information profession
als from all levels of the field provides discus
sion forums that cover what librarians want to 

talk about.  You need to register to participate. 

It a lso  p ro v id es  h ead lin es  from LISN ew s. 
[http ://w w w.betw eenthestacks.com /.]

C o n fe re n c e  reports
The w e b  had m ade  virtual co n fe re n c e  g o 
ing a reality. If you can 't  be there, catch the 

PowerPoint or PDF transcript later —  much 
q u ick er  than w ait ing  for p ro ce ed in g s  to be 
published  in print. Papers and presentations 
from the Lon don-b ased  O n lin e  Informa
tion, 3 - 5  D ecem b er,  2 0 0 2  C o n fe re n c e  are 

no w  a va i lab le  online at [http ://w w w.online- 

in formation.co .uk/online/conf_prog.asp]. The 
open ing  keynote was from Jeff Dean of G o o g 

le, w h o  spoke on 'The future of searching: the 
G o o g le  perspective '.  Other streams included 
m anaging  digital assets, online content strate
gies, information policy  on issues such as 
kn ow ledg e  m anagem ent, valuing information 

assets, acce ss  and archiv ing and other useful 
sess io ns  such as those on portals,  scholar ly  
publishing, information literacy and ta x o n o 

mies. The O n line  Information A c a d e m y  ses
sions covered  useful tips on creating business 
plans, d e v e lo p in g  an information creativity 
too lbox  and speaking the language of senior 

executives. Other papers that might be handy 
are those from the much sm aller  sem inar 

ca l led  'Personalisation and digital libraries', 
held at the O pen  University, United Kingdom, 
on 1 8 O ctober last year. The papers will  be of 

use to anyone seeking to provide customised 

portals or tailored MyLibrary-style resources. 
Clifford Lynch of the Coalition for Networked 
Information w as  the keyn ote  speaker  and 

you can watch the W ebcast  o f his talk using 
QuickTim e. The rest o f the papers appear to 
be in PowerPoint,  [http://l ibrary.open.ac.uk/ 
aboutus/myolib/seminar_presentations.htm]

T h e  h ard  s tu f f

M E D L IN E p lu s  has long b ee n  a favourite  o f 

m in e  for c o m p r e h e n s iv e ,  e a s i ly  d igested  

m e d ic a l  in form ation . T h ey  h ave  n o w  set 

up a Drug Information section that provides  

details on thousands o f prescription and over- 

the-counter m edicat ions .  You can search by 

g e n e r ic  or brand n a m e  a nd  find out a b o u t  

possib le  side effects or any  current warn ings  

or product  recalls  for the drug. Information 

is so u rc e d  from tw o  p la c e s  —  M edM aster ,  

published by the A m erican  Society  of Health- 

System Pharm acists, and the U SP  Dl A d v ice  

for the Patient, a product o f  the United States 

P h a r m a c o p e ia  [h t tp :/ /w w w .n lm .n ih .go v/  

medlineplus/druginform ation.htm l]. D rugDi- 

gest provides a d v ice  for con su m ers  on drugs, 

herbs, and  supplem ents, in c luding  vitamins. 

The site covers  everyth ing  from general drug 

and  herbal m e d ic in e  information to m edica l  

research and  d ise a se  m a n a g e m e n t .  The site 

w a s  created  by Express  Scripts, the largest 

in d e p e n d e n t  p h a rm a c y  benefit  m a n a g e r  in 

the United States, and a d v ic e  on the site has 

been  written by doctors and pharmacists.  The 

site  in c lu d es  n e w s ,  r e v ie w s  a nd  a g lo ssa ry  

[http://www.drugdigest.org/'] .

Fee l  less alone

Patent search ing  is a highly  sp ec ia l i sed  skill 

so anyth ing  that brings researchers  together 

to sh are  n e w s  and  e x p e rt ise  is p ro b a b ly  a 

g o o d  thing. The Patent Inform ation U sers  

G r o u p  from  the International S o c ie ty  for 

Patent Inform ation is a g o o d  starting point 

for a n y o n e  with a pro fessional,  scientific  or 

technical interest in patent information. The 

G r o u p 's  m iss ion  is to d e v e lo p  patent infor

mation research and analysis  systems, and  to 

d e v e lo p  the skills o f  m e m b e rs  ca rry in g  out 

that research and analysis .  The site inc ludes  

a K n o w le d g e  Base  and FAQ, a discussion list 

(which is archived), se lected  sites in patents 

or in tellectual p ro perty  and  current  n e w s  

[http://www.piug.org/].

So m e o n e  has to do it

The Z 3 9 . 5 0  M a in te n a n c e  A g e n c y  [http:// 

Icw eb. Ioc .gov/z3950/agency /]  has been  set 

up by the Library o f  C ongress  to provide  in

formation on the protocol and to keep  read

ers inform ed ab out future d e ve lo p m e n t  and 

m ain tenance  of the protocol.  For those in the 

dark, Z 3 9 .5 0  is a client/server-based protocol 

for searching and retrieving information from 

rem ote d atab ases .  ■

SMART
SOLUTIONS

FOR SMART 
LIBRARIES

For more information on our new 
product please call 1 800 621 668 

or visit www.geac.com

Contributions and 
suggestions for this 
column are always 
welcome. Please 
contact Belinda 

Weaver via e-mail.

i

I f  you want to 
talk about booko, 

cenoorohip, 
publishing orjuot 

about anything 
11bran/-re la ted, 

Between the Stack,* 
provide,* a forum  

for diecu,*c*ion and 
news...
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