
Who s where...
Recent movements in the library and information services sector

Sta te  L i b r a r y  o f  V ic tor ia

The pres id en t  o f  the Library B o a rd  o f  

Victoria, Sam  Lipski, has an n o u n c ed  the 

appointment of Anne-Marie Schwirtlich
to the position o f  C E O  and state librar

ian of the State Library o f  Victoria.

F o l lo w in g  an in ternationa l  e x 
e c u t iv e  se a rch ,  M s Sc h w ir t l i c h  w a s  

a p p o in te d  from  a f ie ld  o f  se ve ra l  

o u ts ta n d in g  c a n d id a te s .  A  re sp e c te d  

m e m b e r  o f  the a rc h iv e s  a nd  library 

p ro fe ss io n s ,  a n d  m ost re c e n t ly  a c t 

ing d irector-gen era l  o f  the N a t io n a l  

A rc h iv e s  o f  Austra l ia , M s  S c h w ir t l ich  

has  o c c u p ie d  se n io r  p o s it io n s  at the 

N ational  A rch ives  and  Austra l ian  W ar 

M e m o r ia l .  Sh e  has se rv e d  on p ro fe s 

sional bodies , in a leadersh ip  capacity ,  
nat ionally  and  internationally.

A n n o u n c in g  M s Sc h w ir t l i c h 's  a p 

pointm ent, Mr Lipski said,

'W e  are  de ligh ted  to w e l c o m e  M s 

Schwirtlich  to V ictoria  a nd  to the State 
Library. She c o m e s  with an outstanding 

record  o f  leadersh ip  in three  national 

cu ltural institutions —  the  A u stra l ian  
W ar M em oria l ,  the N ational Library o f 

Australia, and the N ational Arch ives.

In all o f  th ese  p os it ions ,  but par
ticularly  o ver  the past tw o  years  at the 

N ational Arch ives, M s Sch w irt l ich  has 

d em o n stra te d  her a b il i ty  to e n h a n c e  
and  p ro m o te  c o l le c t io n s  a nd  heritage  

to n e w  a u d ie n c e s  using n e w  te c h n o lo 
gies, to c o m m u n ic a te  e f fe c t iv e ly  with 

staff and  stakeholders , a nd  to c h a m p i

on the cultural and  e d u c a t io n a l  va lu e s  

o f  the organisat ions  she  led '.

M s Sc h w irt l ich  jo in s  the State 

Library at an e x c i t in g  sta g e  in its 

b u i ld in g  re d e v e lo p m e n t  p ro g ra m , 

w h ic h  this y e a r  will  s e e  the o p e n in g  

o f  superb  n e w  read ing  room s, e x h ib i 

tion sp a ce s  and  facil ities. The heritage 
D o m e  build ing will reopen  in the m id 

d le  o f the year  as  the La Trobe R e a d in g  

R o o m , a lo n g  w ith  th ree  n e w  m a jo r  

s p a c e s  —  the R e d m o n d  Barry  R e a d 

ing R oom , the Arts R e a d in g  R o o m  and 

Experim edia, a s p a ce  ded icated  to n e w  

m ed ia  technology .

As the library ap p ro a c h es  its sesqui-  
ce n te n a ry  in 2 0 0 4  and  the c o m p le t io n  

o f the build ing redeve lopm ent  in 2 0 0 5 ,  

the transform ed heritage bu ild ing s  will 

s ign if icantly  im prove  pu b l ic  a c c e s s  to 

the library's  co llec t io n  through a range 

o f  n e w  serv ices ,  exh ib it io n s  a nd  p u b 

lic program s. In her role as C E O  o f  the 

Slate Library of Victoria, M s Schwirtlich 

takes up the c h a l le n g e  o f  le a d in g  the 
library into a n e w  p h a se  in its history.

'At this e x c i t in g  a nd  c h a l le n g in g  

t im e for the State Library, as  w e  d e v e l 

o p  as a centre o f  information and  ideas 

for Victoria, w e  look forw ard  to the e x 

p e r ie n c e  a nd  e n e r g y  M s Sc h w ir t l ich  
brings to her n e w  leadersh ip  role ,'  said 

M r Lipski.

M s Sch w irt l ich  s u c c e e d s  Frances  
A w c o c k  w h o  retired from the posit ion 
o f  C E O  and state  librarian in N o v e m 

ber 2 0 0 2 .

B u re a u  o f  M e te o ro lg y

Clare Body res igned  at the e n d  O c t o 

ber 2 0 0 2  after a nine year  term as the 

c h ie f  l ibrarian o f  the N at io n a l  M e t e 
o r o lo g ic a l  Library, B u re a u  o f  M e te o r

o lo gy ,  M e lb o u rn e .  S h e  has m o v e d  to 

Los G atos ,  C a lifo rn ia  with her partner 

Eug ene  C o rd a ro  —  w h o  is lecturing in 
a tm o sp h e r ic  s c ie n c e  at San Jo se  State 
U nivers ity .  T h e y  w e r e  m arr ied  e a r ly  

N o v e m b e r  in C alifo rn ia .  C la re  w a s  the 

re c ip ie n t  o f  the A LIA  M a n a g e r  o f  the 
Year, 1 9 96 .

F o l lo w in g  C la re 's  res ign at io n  the 
p os it ion  has b e e n  fi l led  b y  Trevor 
Wakely.

Trevor has b e e n  the te c h n ic a l  

s e rv ic e s  librarian at the B u re a u ,  after 
transferring from the A e ro n a u t ica l  R e

search Laboratories, s ince August 1 9 8 8 .  

H e  interrupted his library c a r e e r  from 
Ju ly  1 9 9 5  to D e c e m b e r  1 9 9 6  w h e n  he 

took  a b reak  to b e c o m e  a c r o u p ie r  at 
C r o w n  C a s in o  —  w h ic h  he still d o e s  

on a casu a l  basis  as  a h o b b y  —  b efore  

returning to the N ational  M e te o ro lo g i
cal Library in Ja n u a ry  1 9 9 7 .

Trevor has b ee n  an act ive  m e m b e r  
o f  the library co m m u n ity  having  served 

as pres ident o f  the ALIA V ictorian S p e 

c ia l  Libraries sect ion ; pres ident a n d  a 

term as treasurer o f  the ALIA Victorian 
B ranch ; A LIA  V ictor ian  genera l  c o u n 

c i l lo r ;  m e m b e r  o f  the interim B o a rd  
o f  D irec tors ;  a fo u n d in g  m e m b e r  o f  

ALIA Ltd; c o n v e n o r  o f  the 9th Sp e c ia l ,  

H ea lth  a n d  L a w  L ibraries  2 0 0 1  c o n 

fe r e n c e ;  and  m e m b e r  o f  the K in etica  

A d iv so ry  C o m m itte e  to n a m e  s o m e  of 

his pro fessional  activities.

'The  a p p o in tm e n t  c o m e s  at an  in

teresting time. The Bureau is m o v in g  en 

m a sse  2 0 0 4  to a n e w  b u ild ing  that has 

o n ly  just had  its fo u n d a t io n s  p o u re d .  
The  p la n n in g  a n d  d e s ig n  o f  the n e w  

library lay out is g o in g  to take up a lot 
o f  m y  tim e, '  he reported.

Su s ie  T h o rp e  jo ins 

E n d e a v o r  A u stra la s ia n  office 

Susie Thorpe has jo in ed  E n d e a v o r  In

fo rm a t io n  Sy ste m s  A u stra las ian  o f f ic e

as the A u stra la s ia n  su p p o r t  m a n a g e r  

a nd  p ro d u c t  sp e c ia l i s t .  In this ro le, 
sh e  w il l  w o r k  w ith  E n d eavo r 's  n e a r ly  

1 0 0  library cu sto m e rs  in Australia  and 
N e w  Z e a la n d .  Su s ie  will  a lso  e d u c a te  

reg ional libraries a b out Endeavor's  EN- 
C o m p a ss  system  for m anag ing ,  se a rc h 

ing a n d  l inking  digital  c o l le c t io n s ;  

L inkFinderPlus c o m p r e h e n s iv e  l inking 
system  a nd  V o y a g e r  integrated library 

m a n a g e m e n t  system  to a c a d e m ic  and  
research  libraries .

Susie  c o m e s  to Endeavor after m ore  
than ten years  with epixtech 's  Custom er 

S e r v i c e s  D iv is io n .  T h ere  sh e  w o rk e d  
with a variety  o f  libraries on all aspects  
o f  library autom ation , from selection of 
an ILS to the training, data m igration, 
im plem entat ion , upg rades  and  support 
o f  their autom ated  library systems. With 

e x p e r i e n c e  w ith  a c a d e m i c ,  n at iona l ,  

state, sp ec ia l ,  a nd  pu b l ic  libraries, she  
un derstands  all a sp e c ts  o f  autom ation  
pro jects  for var io u s  library needs .

'I a m  v e r y  e x c i t e d  to b e  part o f 
the E n d e a v o r  te a m  a n d  to b e  a b le  to 
p ro m o te  the V o y a g e r  sys tem  and  the 
E N C o m p a s s  digita l  so lu t io n s  to both 

potentia l  a nd  e x is t ing  cu sto m e rs , '  she  

said . 'I h a ve  a lw a y s  had a strong c u s 
tom er fo cus  in m y w o rk  and I am  really 
lo o k in g  fo rw a rd  to the op p o rtu n ity  o f 
with w ork ing  with existing Australasian 

c u s to m e r s  to e n s u r e  th ey  h a v e  m a x i 
m u m  sat is fac tion  w ith  their  E n d eavor  

library system  and  support. '

S w e ts  B la c k w e l l

S w e ts  B la c k w e l l  is d e l ig h te d  to a n 
n o u n c e  the a p p o in tm e n t  o f  Natalie 
Blanchard as o u r  n e w  sa le s  m a n a g e r  

from January  2 0 0 3 .  N ata lie  will be  well  
kn ow n to m any  o f  you  already from her 
years  in the industry, and  will prim arily 

b e  r e s p o n s ib le  for a c a d e m i c ,  p u b l ic ,  
health  a n d  g o v e r n m e n t  libraries  in 
W estern  Australia, the Australian C a p i 
tal Territory, South  A ustra l ia ,  V ic tor ia ,  

T a sm a n ia  a n d  the  N o rth ern  Territory, 

and  for con sort ia  se rv ices .

B e fo re  g r a d u a t in g  in 1 9 9 7  w ith  

a B a c h e lo r  o f  B u s in e ss ,  In form ation  
M a n a g e m e n t  and  Library Studies  from  

RMIT University, N a ta l ie  w o rk e d  with  
RMIT Pu blishing  a nd  the N ational M e 

t e o ro lo g ic a l  Library. At the N a t io n a l  

M e t e o r o lo g ic a l  L ibrary  sh e  w o r k e d  
on  d e v e l o p i n g  a n d  m a in ta in in g  an 
histor ica l  a rc h iv e  on  the s u b je c t  a re a  
o f  tropical c y c lo n e s .

O n c e  c o m p le t in g  the a rc h iv e ,  
N a ta l ie  b e g a n  w o r k in g  for A L D IS  as 

a l ibrary co n su lta n t .  From D e c e m b e r  
2 0 0 0 ,  N a ta l ie  h e ld  the p os it ion  o f
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e le c t ro n ic  sa les  m a n a g e r  for T h o m so n  

G a l e  Australia.

N a ta l ie  is a l s o  the c o n v e n o r  o f  
ALIA's N e w  G e n e ra t io n  Policy  and  A d 

v isory  G r o u p  (N G P A G )  [see Frontline, 
p5 for details]. In August 2 0 0 2 ,  N ata lie  
d e l iv e re d  a p a p e r  at the IFLA c o n fe r 

e n c e  in S c o t la n d  d i s c u s s in g  N G P A G  
a n d  the n e e d  for transit ion  p ro g ra m s  

b e t w e e n  m o re  e x p e r i e n c e d  a n d  n e w  
librarians.

N e w  sales  d ire c to r  to d r iv e  
F a c t i v a  g ro w th  in A s ia  Pacif ic

Factiva  re c e n t ly  a n n o u n c e d  the a p 
p o in tm e n t  o f  Bruce Macfarlane as

sa le s  director , A s ia  Pacific .  B ru c e  
brings m ore  than e le v e n  years  o f  sa les  

a n d  sa le s  m a n a g e m e n t  e x p e r i e n c e  to 
the reg ion and  w ill  b e  re sp o n s ib le  for 
d riv ing re v e n u e  grow th  th rou gh out the 
A s ia  Pacific  R egion .

B ru c e  w il l  c o l l a b o r a t e  w ith  lo 

ca l  s a le s  te a m s  to d e v e l o p  o n g o in g

c u s to m e r  a cq u is i t io n  a n d  retention 

s trateg ies  for k e y  m ark ets  in c lu d in g  

A u stra l ia ,  H o n g  Kong, S in g a p o r e ,  J a 

pan, and  C h in a .

B ru c e  jo in e d  Factiva  th ree  y e a r s  

a g o ,  after b e in g  re c ru ite d  from  a key  

a c c o u n t  m a n a g e m e n t  pos it io n  at 

Reuters , to es ta b l ish  Fact iva 's  g lo b a l  

te le m a rk e t in g  o p e ra t io n  for s a le s  d e 

ve lo p m e n t.

'C o u p l e d  w ith  his d r iv e  and  e n 

thusiasm , B ru c e  brings e x te n s iv e  sa les  

e x p e r ie n c e  a nd  p ro d u ct  k n o w le d g e  to 
his n e w  role. H av ing  led the c o m p a n y 's  

c u s to m e r  u p g ra d e  to the n e w  Factiva 

p la tfo rm , as w e l l  as e s ta b l i sh in g  the 

g lo b a l  sa le s  d e v e l o p m e n t  fu n ct ion , 

B ru c e  has d e m o n stra te d  his ab il i ty  to 

w o r k  both c ro s s -c u l tu r a l ly  a n d  cross-  

fu n c t io n a l ly  w ith  great s u c c e s s .  H e is 

w e ll  pos it ioned  to lead Factiva into the 

next p h a s e  o f  the c o m p a n y 's  g row th , '  

sa id  C la y  C o c a l i s ,  v i c e - p re s id e n t  a nd

director, Factiva G lo b a l  Sales .

Prior to this ro le, B ru c e  w a s  F a c 

tiva 's  p ro g ra m  d ire c to r  for U p g ra d e ,  

w h e r e  he led a m ult i - fu n ct io n a l ,  g l o 

bal team  re sp o n s ib le  for de livering  the 

co rp o rate  goal o f  u pg rad ing  m ore  than 

half  o f  Factiva's  c lients  to the n e w  Fac

tiva pla tform  by the e nd  o f  2 0 0 2 .  The 

u p g rad e  efforts rem ain a h e a d  o f  target 

by s ixteen per cent.

Prior to his u p g ra d e  as s ig n m e n t ,  

B ru c e  h eld  the p os it ion  o f  sa le s  d e 

v e lo p m e n t  a n d  e n te rp r ise  c o n su lt in g  

director, w h e re  he w a s  respon s ib le  for 

m a n a g in g  a g lob a l  te lem arketing  sales  

team  as w e ll  as a g lob a l  team  o f  c o n 

sultants  w h o  m a n a g e  Factiva 's  largest 

co rp o rate  cu stom ers.

B ru ce  has a B Sc  H ons in M a n a g e 

ment S c ie n c e  from M anch ester  U niver

sity. H e will re locate  to S y d n e y  with his 

fam ily  e a r ly  in 2 0 0 3 .  ■

Australian 
Library and 
information 
Association

President Joyce Kirk and directors invite members
to  join them  for the

Launch of the ALIA REAP (R e s e a rc h  E x c h a n g e  a n d  P a r tn e r s h ip )  Initiative  
and the new  ALIA membership database

at 5:00pm Thursday 15 M ay 2003 
fo llow ed at 6:00pm by the

ALIA  A n nu a l G eneral M e e tin g
First notice of Annual General Meeting and cal! for motions

The 15th Annual General Meeting o f the Australian Library and Information Association will be held at 
6:00pm on Thursday 15 May 2003 at ALIA House, 9-11 Napier Close, Deakin ACT.

AGENDA RULES OF MEETING
1

2

3

4

5

6

7

8 

9

Notice of convening 
meeting

Apologies

Minutes of the 2002 AGM

Presentation of the 
2002 Annual report and 
balance sheet, and income 
and expenditure account

Presentation of 
supplementary balance 
sheet and supplementary 
income and expenditure 
account to 30 April 2003

Election of Directors

Fixing of Auditors' fees

Reports

General business

1. Motions for discussion at the AGM are to be forwarded in writing to the ALIA executive director, ALIA, PO Box E441, 
Kingston ACT 2604 by 14 M arch  2003. Motions should be signed by the movers either individually or on behalf of a 
division of the Association. All such motions received will be published in the AGM agenda notice in the April issue 
of inCite and on ALIAnet.

2. All motions to be put to the AGM must appear in this published agenda.

3. The only items that may be raised under general business are those of an informal nature, or those that are within 
the scope of the business already laid down. Motions of a substantial nature relating to items not covered in the 
notice of the meeting will not be allowed.

4. If any item of urgency arises which is not within the business of the meeting, the chairperson has the power to accept 
it without notice or rule that due notice must be given.

5. All motions additional to those on the printed agenda and in accordance with rule 4, and amendments, shall be in 
writing, signed by the movers (forms will be provided), and delivered to the chair.

6. When addressing the chair, the person desiring recognition will properly identify themselves, giving his or her name 
and affiliation. Only ALIA members may speak.

7. Debate shall be limited to three minutes for each speaker, no speaker may have the floor twice on the same question 
until all who wish to speak have spoken.

8. Proxies. To be valid, proxies must be in the form set out in the Constitution — item 8.2 and be in the hands of the 
ALIA executive director, ALIA, PO Box E441, Kingston ACT 2604, e-mail address: enquiry@alia.org.au, by 6 :00 p m  

on  13 M ay  2003. Proxy forms must not specify how the holder of the proxy is to vote on specific areas. A form 
is available from ALIA National Office or on ALIAnet at http ://w w w .a lia .o rg .au /g o ve rn an ce/m ee tin g s/ag m /  

2 0 0 3 .p ro x y .h tm l

9. By general consent, if there be no objection, or by a two-thirds vote, any rule governing the debate may be 
suspended.

10. The chairperson's rulings on procedural matters may not be debated. The reference for rules and their interpretation 
by the parliamentarian will be Joske's The law  and procedure at m eetings in Australia, 8th ed, 1994. A parliamentarian 
will be appointed to advise the chairperson on procedures and to assist in determining the results of a poll of members 
present if necessary.

h t t p : / / w w w .a l i a . o r g . a u / g o v e r n a n c e / m e e t in g s /
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