
Bridging services, em bracing rea lity
Come and join us!

Prepara tions  are well u n derw ay  for the 12 th ALIA National Li
brary Technicians co n fe rence  to be held at the  Sheraton Hotel 
an d  Towers in Brisbane from 9 to 12 S e p te m b e r  2 0 0 3 .  This 
co n fe re nce  will provide an excel len t  opportunity  for library workers 

to par tic ipate in a quality professional d eve lopm en t  expe r ience  with 
local, national and  overseas co l leagues .
It’s all about customer service
The t h e m e  Bridging Services: Embracing reality focuses  on  ex c e l 
lence  in cu s to m e r  service. In this n e w  cen tu ry  libraries are  faced  
with  the  reality of techno log ica l  change ,  evolv ing  expec ta t ions  in 
society, and  the  n eed  to dem o n s t ra te  value. Libraries must an sw er  
this cha l lenge  by moving beyond  their comfort  zone ,  using dynam ic  
an d  crea t ive  so lu tions  to d ev e lo p  qual i ty  serv ices  for individuals,  
organisa t ions  an d  com m unit ies .

The con fe rence  program reflects this approach .  Presentations of
fer a w ide  range of stimulating topics to suit delegates from all library 
sectors. Delegates  will gain va luab le  skills, tap  into n e w  ideas, have 
ex p o s u re  to the  latest inform ation a n d  resources ,  e x p e r ie n c e  new  
cha l lenges  an d  network  with an outs tand ing  g roup  of people .

she  has ven tu re d  into 
private en te rpr ise ,  bu i ld ing  
a bus iness  w h ich  offers 
a c ad em ic  support  services.

Bridging Services
embracing reality

12th ALIA NATIONAL LIBRARY TECHNICIANS CONFERENCE

Ann Gately is business  deve lopm en t  m anager  at Blake D aw son  
W aldron .  She is re spons ib le  for the  p lann ing  an d  im p le m en ta t ion  
of co rpora te  profil ing activities, bids tenders  an d  sales support .  She 
specialises in training an d  coach ing  executives in presentation skills, 
selling and  new  business techniques .
Workshops — which one to choose?
A range of interactive workshops  has been  schedu led  for ea ch  day 
of the con fe re nce ,  with  expert  presenters ,  useful top ics  a n d  c r e a 
tive ideas. W o rk sh o p  p re sen ta t ions  for the  c o n f e re n c e  have  b ee n  
al loca ted  ninety m inutes  to allow for the  delivery of information in 
detail. M axim um  num bers  apply so be  sure to book your p lace  early. 
Just som e of the great topics  on offer include projec t m ana gem en t ,  
conflict resolution, cross-cultural awareness,  career deve lopm ent,  in
terview techniques ,  CVs an d  resum e writing, genealogica l  research, 
graphic  design and  publishing.

Introducing the keynote speakers
Bruce Sullivan is a spec ia l is t  in th e  areas  of c u s to m e r  service, 
leadersh ip  an d  team  dynam ics .  H e has a u n iq u e  unders tand ing  of 
our  ability to relate to o n e  ano the r  in the corpora te  env ironm ent  and  
has w orked  with a n u m b er  of organisa t ions  including The Australian 
Society of CPAs, Nestle,  Flight Centre  Ltd, Mobil, Ho lden  and  Credit 
U n ion  Australia. His ph i losophy is that  cu s tom er  service in the  new  
millenium will d epe nd  on  w ha t  m akes  you different, not what makes 
you normal!

Jean Bailey nee ds  no  in t roduc t ion  to the  m any  library 
techn ic ians  she has inspired an d  suppo r ted  th ro u g h o u t  her career. 
W h i le  em p lo y ed  as senior library tec hn ic ia n  at  S ydney University 
she  ga ined  recognition for her ac tive m em bersh ip  in ALIA and  her 
s ignif icant con tr ibu t ion  to the  profess ion.  S ince early  ' re t i rem en t '

Papers — be inspired and capture some great ideas!
Speakers from the  library and  inform ation  profess ion a n d  experts  
from related fields will share  their know ledge  and  expertise.  Paper 
presentations on all aspects  of cus tom er service have been  scheduled  
to  give as w id e  a range  of top ics  as poss ib le  —  inc lu d in g  global
24-hour  reference services, cus tom er service excellence, networking, 
marketing and  promotion, occupational health and  safety, mentoring, 
industrial  relations, e duc a t ion  and  training, technical  services, and  
d o c u m e n t  delivery.

Posters — the passing parade
Several poster  pre sen ta t ions  have b een  s chedu led  during  the  c o n 
fe rence  lunch breaks. These presentations,  w h ich  are  of five to ten 
minutes duration, use visual material and  short  p repared  addresses  
des igned  to e n c o u rag e  discussion and  interest in the topic .  The c o n 

fe rence  is for tunate  in having local, national an d  overseas 
poster  p re sen ters  to co n tr ibu te  to the  quality, d ep th  an d  
variety of sessions.
Library tours — the best Brisbane has to offer
Libraries with  u n iq u e  co l lec t ions ,  spec ia l  c l ien t  g roups  
a n d  s cen ic  loca tions  are  inc lu d ed  in the  library tours 
p rogram  for the  2003  con fe re nce .  Special,  g ove rnm e n t ,  
school, TAFE, academ ic  and  public library tours are offered 
on  tw o  s epa ra te  days to give a d d e d  ch o ic e  to delegates .  
R em em ber  to book  early as p laces  are limited.

The c o n f e re n c e  o rgan is ing  c o m m i t te e  e x te n d s  its 
s in ce re  thanks  to all th o se  w h o  a n s w e re d  th e  call for 
papers .  The response  w as  overw he lm ing  an d  the  qual i ty  
of abstracts w as  exceptional .  W e  app rec ia te  your interest, 
involvem ent and  com m itm e n t  to the  profession.

The con fe re n ce  registration b rochu re  is n o w  available  
a t  h t tp :/ /g roups .a lia .o rg .au / l ib tna t/conferences/2003 / . You 
can  also con ta c t  Krys H e n sh aw  at Organisers  Australia on 
07  336 9  786 6  for information or addit ional  cop ie s  of the  
b ro c h u re .  Early bird registra tions c lo se  on  4 July 200 3  
—  register early and  save!

As Sep tem ber  draws closer, the  organis ing  co m m it te e  
for the 12th ALIA National Library Technicians  C o nfe rence  
looks forward to w e lcom ing  you to Brisbane. An invitation 
is ex te n d ed  to the  w ho le  library co m m u n i ty  —  so c o m e  
along, bring your enthusiasm, be  an active par tic ipant  and  
share  in this rewarding  experience .
R o b y n  M a c K e n z ie ,  e d u c a tio n / p ro g ra rn  c o n v e n o r ,

1 2 th A L IA  N a tio n a l L ib ra ry  T e c h n ic ia n s  c o n f e r e n c e

Aiming for access
Australian Committee on Cataloguing seminar, 25 July 2003

Registrations are now open for the A im in g  fo r  a c c e s s  seminar to be 
held on 25 July 2003 at the Wesley Centre, Sydney. The seminar is 
being organised by the Australian Committee on Cataloguing and 
will be the premier professional development event for Australian 
cataloguers and metadata creators in 2003. Registration fees are 
only $130.00 (ALIA members) and $165.00 (non-members). Full 
details of the seminar including the program and a registration 
form are available at: http://www.nla.gov.au/lis/stndrds/grps/acoc/ 
acocsemin.ir2003.html.

The seminar will focus on how the use of thesauri and classifi
cation can enhance access to information and increase the value 
of metadata. It w ill feature a keynote address by Joan Mitchell, 
editor-in-chief of D e w e y  D e c im a l  C la s s if ic a t io n . Judith Pearce from 
the National Library of Australia will discuss the 'One Search' in
terface that enables users to search the library's catalogue, website 
and other key resource discovery services with a single search. The 
afternoon will feature a panel session focusing on why it is neces
sary for libraries to develop existing standards further, or create 
new ones to provide good subject access to resources.

For registration and sponsorship inquiries please e-mail Dan- 
iella Riley at ALIA National Office (conferences@alia.org.au). For 
inquiries regarding the seminar program please e-mail Rob Walls 
at the National Library (rwa!ls@nla.gov.au). ■
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