
Libraries: building an 
equitable information society

A r e p o r t  r e l e a s e d  by  t h e  C e n t r e  for 
C o m m u n i t y  N e tw o r k i n g  R esea rch  
(CC NR ) a t  M o n a s h  U n iv e r s i ty  e x 
a m i n e s  t h e  p r o v i s i o n  o f  in t e r n e t  a c c e s s  

in l ib rar ies .  Characteristics and choices 
o f public access internet users in Vic
torian public libraries d e t a i l s  t h e  re su l ts  
o f  a  s u r v e y  o f  t h e  u s e r s  o f  f r e e  p u b l i c  
a c c e s s  i n t e r n e t  t e r m i n a l s  in V i c t o r i a n  
p u b l i c  l ib ra r ie s .  T h e  s u r v e y  is p a r t  o f  a 
w i d e r  r e s e a r c h  u n d e r t a k i n g  d e s i g n e d  to  
g a in  a b e t t e r  u n d e r s t a n d i n g  o f  t h e  u se r s  
o fV ic to r i a n  p u b l i c  l ibrary  p u b l i c  in te rn e t  
a c c e s s  s e r v i c e s .  T h e  s u r v e y  w a s  c o n 
d u c t e d  w i t h  t h e  a s s i s t a n c e  o f  VICLINK 
R e f e r e n c e  C o - o p  a n d  w i th  s u p p o r t  f ro m  
VICLINK a n d  M o n a s h  U n iv e r s i ty  Sm al l  
G r a n t s  F u n d .

C C N R  r e c e i v e d  2 4 6 5  r e s p o n s e s  to  
t h e  s u r v e y  f r o m  u s e r s  in t w e n t y - f i v e  
p u b l i c  l ib ra ry  s e r v i c e s ,  r e p r e s e n t i n g  
m o r e  t h a n  e i g h t y  b r a n c h e s ,  a n d  f r o m  
t h e  S ta te  L ib ra ry  o f  V ic to r ia .

S u rv e y  r e s p o n s e s  a p p e a r  t o  s u p 
p o r t  t h e  a n e c d o t a l  e v i d e n c e  t h a t  p u b l i c  
l i b r a r ie s  a r e  i m p o r t a n t  first s t e p s  in

i n t r o d u c i n g  n e w  u s e r s  t o  t h e  s e r v i c e s  
a v a i l a b l e  o n  t h e  in t e rn e t .  It a l s o  s e e m s  
t o  s u g g e s t  t w o  g r o u p i n g s  o f  u s e r s  c a n  
b e  id en t i f ied :  t h o s e  w h o  a r e  m a k i n g  u s e  
o f  t h e  s e r v ic e  o n  a  s h o r t - t e r m  bas i s ,  a n d  
t h o s e  w h o  i n t e n d  to  c o n t i n u e  to  u s e  t h e  
s e r v i c e  o v e r  a  lo n g  p e r io d .  T h e  s e c o n d  
g r o u p  is m a d e  u p  o f  t h o s e  w h o s e  n e e d s  
s e e m  to  b e  a d e q u a t e l y  m e t  b y  t h e  s e r v 
i c e  p r o v i d e d ,  a n d  t h o s e  w h o  c a n n o t  
a c c e s s  t h e  in t e r n e t  f rom  o t h e r  l o c a t i o n s  
( the  c o s t s  in v o lv ed  w i th  o n l i n e  a c c e s s  a t  
h o m e  is s e e n  a s  a m a j o r  fac to r ) .

T h e  s u r v e y  d o e s  n o t  s u p p o r t  t h e  
p r o p o s i t i o n  t h a t  t h e  d e m a n d  fo r  p u b l i c  
a c c e s s  i n t e r n e t  t e r m i n a l s  in l i b r a r ie s  is 
d e c l i n i n g :  in fa c t ,  q u i t e  t h e  o p p o s i t e .  
I n d i c a t i o n s  a r e  t h a t  t h e  d e m a n d  w i l l  
r ise  e x p o n e n t i a l l y .  T h e  c h i e f  r e a s o n s  for 
u s i n g  t h e  p u b l i c  a c c e s s  t e r m i n a l s  w e r e  
t h a t  t h e  p u b l i c  l ib ra ry  w a s  t h e  o n l y  
s o u r c e  o f  a c c e s s  to  t h e  i n t e r n e t  ( a lm o s t  
s ix ty  p e r  c e n t  o f  r e s p o n d e n t s ) ;  a n d  p r i c e  
c o n s i d e r a t i o n s  ( jus t  o v e r  f i f ty - tw o  p e r  
c e n t  o f  r e s p o n d e n t s ) .

U n s u r p r i s i n g l y ,  s u r v e y  r e s p o n s e s  
i n d i c a t e  t h a t  e - m a i l  is 
t h e  s i n g le  m o s t  c o m 
m o n  a c t iv i t y  u n d e r 
t a k e n .  H o w e v e r ,  u s e r s  
a l s o  r e p o r t e d  e n g a g 
ing  in a d i v e r s e  r a n g e  
o f  o n l i n e  a c t iv i t i e s  
—  o n l i n e  b a n k i n g ,  j o b  
r e l a t e d  r e s e a r c h ,  a n d  
a c a d e m i c  r e s e a r c h ,  to  
n a m e  a few.

If r e p e a t  u s a g e  is a 
s ign  o f  h o w  v a l u e d  a 
s e r v i c e  is, t h e n  p u b l i c  
a c c e s s  t o  t h e  i n t e r n e t  
is h ig h ly  v a l u e d .  M o r e  
t h a n  th i r ty  p e r  c e n t  o f  
r e s p o n d e n t s  r e p o r t e d  
u s in g  t h e  s e r v ic e  a  f e w  
t im e s  a w e e k ,  a n d  ju s t  
o v e r  t w e n t y - f i v e  p e r  
c e n t  u s e  it a t  lea s t  o n c e  
a w e e k .  A l m o s t  t e n  p e r  
c e n t  o f  t h o s e  s u r v e y e d  
h a d  n o t  p r e v i o u s l y  
u s e d  t h e  s e r v ic e .

S u rv e y  p a r t i c i p a n t s  
w e r e  a l s o  a s k e d  to  
i n d i c a t e  t h e i r  l e v e l  o f  
s a t i s f a c t io n  w i t h  t h e  
s e r v ic e .  W h i l e  o v e r a l l  
t h e  r e s p o n d e n t s  f o u n d  
t h e  s e r v ic e  sa t i s fac to ry ,  
t h e r e  w e r e  s i g n i f i c a n t  
a r e a s  of  d i s s a t i s f a c 
t ion :  fo r  e x a m p l e  s l o w

c o n n e c t i o n  s p e e d s ;  t o o  f e w  t e r m i n a l s ;  
a n d  p r o b l e m s  w i t h  t h e  b o o k i n g  s e r v 
ice .  W h i l e  r e s p o n d e n t s  w e r e  g e n e r a l l y  
h a p p y  w i t h  t h e  a s s i s t a n c e  p r o v i d e d  by  
l i b r a r y  staff ,  f o c u s  g r o u p s  a n d  g e n e r a l  
c o m m e n t s  o n  t h e  s u r v e y  i n d i c a t e  t h a t  
t h e r e  is still a d e m a n d  fo r  m o r e  g e n e r a l  
t r a in in g .

It a p p e a r s  f r o m  t h e  re su l t s  o f  t h e  su r 
v e y  t h a t  i n t e r n e t  a c c e s s  in p u b l i c  l ib ra r 
ies  in V ic to r ia  is a  v e r y  p o p u l a r  s e r v ic e ,  
w i t h  a  h ig h  sa t i s fa c t io n  ra te .  T h e  s e r v ic e  
s e e m s  to  b e  p r o v i d i n g  a  s e r v ic e  to  t h o s e  
w h o  n e e d  it m o s t :  f i f ty -four p e r  c e n t  o f  
r e s p o n d e n t s  a r e  l o w - i n c o m e  e a r n e r s .  
T h e  u n d e r l y i n g  ' s a f e t y  n e t '  r a t i o n a l e  
fo r  t h e  p r o v i s io n  o f  p u b l i c  a c c e s s  to  th e  
in t e r n e t  in l ib rar ies  s e e m s  to  b e  w o r k i n g  
in p r a c t i c e .  T h e  V ic to r i a n  p u b l i c  l ib ra ry  
s e c t o r  s h o u l d  b e  c o n g r a t u l a t e d  a s  r e 
s p o n d e n t s  g e n e r a l l y  h a d  v e r y  p o s i t i v e  
c o m m e n t s  a b o u t  t h e  s e r v i c e s  o f f e r e d  
by  t h e  sec to r .

T h e  s u r v e y  r e p o r t  is a v a i l a b l e  f r o m  
t h e  C C N R  a t  h t t p : / / w w w .c c n r . n e t / P A T /  
re s u l t s / c h a r .p d f .
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A fresh new look
APA Australian Book Fair 2003, 19-20 June 2003, 
Hall 1, Sydney Exhibition and Convention Centre, 
Darling Harbour

W ith the book industry facing new challenges, 
the APA Australian Book Fair offers the lat
est publishing information in all its diversity. 

The Fair provides an ideal opportunity for you to see 
new releases and the latest products on offer from the 
industry.

The APA will once again be presenting various 
events and seminars that award and celebrate indus
try achievements:
• Book Design Awards, 18 June: Best Australian Book 

Design of 2003, in more than twenty-two catego
ries.

• The Australian Awards for Excellence in Educational 
Publishing, 19 June: Sponsored by the A u s tra lia n , 
twenty-eight categories honouring the best educa
tional publications and booksellers of the year,

• Book Industry Awards dinner, 20 June: Achieve
ments in publishing 2002/03.
A seminar program is being developed which will 

appeal to all sectors of the industry, including the li
brary sector. Entry to the fair is free for members of 
the trade (including librarians).

For the most up-to-date information about the 
book fair, or to pre-register to attend, visit the website
at http:/7www.bookfair.com.au, or contact Expertise 
Events, phone 02 9938 9938. ■
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