
Customer input to Kinetica 
enhancements shapes future work

Kinet ica  cu s to m e r s  have  p ro v id ed  
essentia l  d i rec t ion  to th e  Na tiona l  
Library in d e v e lo p in g  th e  Kinetica 
service. In 2 0 0 2 ,  th e  Kinetica Advisory 

Com m it tee  en d o rsed  a proposa l  to establish 
an Expert Advisory C ro u p  to investigate and  
prioritise e n h a n cem e n ts  to Kinetica services. 
This new  g roup  con t inues  the  w ork  d o n e  in 
1999 by th e  Expert Advisory G r o u p  on 
R efe rence  a n d  End User  Serv ices  a n d  the  
Expert Advisory G ro u p  on  Kinetica D o c u 
m ent  Delivery.

The advisory g roup  c o -o rd ina ted  w o rk 
shops  of Kinetica users  in every  s ta te  a n d  
territory. A ppro x im a te ly  3 0 0  par t ic ipan ts  
w ere  given the  oppor tun i ty  to  d iscuss their 
needs and  r e co m m en d  en h a n c e m e n ts  to the 
Kinetica service. As well, the  co m m it tee  cre 
ated a w e b  form to en a b le  all users to lodge 
co m m en ts  a b o u t  the  service.

A final report, w h ich  lists a n d  prioritises 
all 2 74  re c o m m e n d a t io n s  m a d e  by c u s to m 
ers, w as  p ro v id ed  to the  N a tiona l  Library 
an d  the  Kinetica Advisory C o m m i t t e e  
in M arch  2 0 0 3 .  The report  is n o w  ava i l 
ab le  on l ine  http :/ /www .nla .gov .au /k ine t ica /  
eag__enhance.htm!.

So w ha t  now? The library has rev iew ed  
the  re c o m m e n d a t io n s  to see h o w  they can  
be developed. Information on the t imeframes

an d  resource issues, particularly for the high 
priority recom m endations ,  is being collected 
an d  rev iew ed  by the  National Library.

For KineticaWeb, m any of the high pri
ority e n h a n c e m e n ts  are  inc luded  in Kineti- 
ca 's  d eve lopm e n t  planning, these being: the 
ability to p roceed  straight to ex te n d ed  view 
w h e n  less than three  hits are re turned, or to 
short view w hen  there are ten hits or  less; the 
m erging  of result sets from searches  of m u l
t ip le  da tabases ;  an d  a simplified w orkflow  
for marking and  saving records for inclusion 
in bibliographies.  Ail will be  rev iew ed  with 
the  software supplier  in the com ing  months.  
O f  the  o ther  high priority re co m m en d a t io n s  
on ly  th e  suggest ion  of e n a b l in g  a c c e s s  to 
K ine t icaW eb  via p ro toco l  a u th e n t ic a t io n  
systems wiil need  m ore  investigation.

There  w e re  seven  sugges ted  e n h a n c e 
m en ts  to Kinetica 's Z 3 9 .5 0  sea rch  eng ine ,  
four of w h ich  w e re  high priority. All these  
have  b e e n  inc luded  in Kinetica's d e v e l o p 
m en t  plan.

The Kinetica Client  w as  an area  w h e re  
there  w e re  a large n u m b e r  of en h a n c e m e n ts  
sugges ted ,  m any  of th e m  high priority. All 
are  be ing  pursued  with  a v iew  to d e v e lo p 
m ents  in Am icus  software.

O f  th e  m any  r e c o m m e n d e d  e n h a n c e 

m en ts  to the  Kinetica D o c u m e n t  Delivery 
(KDD) system, ten w e re  rated of high 
im por tance .  The D e c e m b e r  200 2  up g ra d e  
has successfully addressed  several ongo ing  
prob lem s such as system timeouts,  and  the 
removal  of in ap p ro p r ia te  ac t ions  from the  
d ro p -d o w n  m enus .  The improved interoper
ability has a lso  m a d e  poss ib le  a link to Te 
Puna, Na tiona l  Library of N e w  Z ea land ,  
wh ich  will soon en a b le  libraries in Australia 
and  N e w  Z ea land  to cross-search their n a 
tional da tabases ,  and  ex c h an g e  interlibrary 
loan requests. The 2003 upgrade should also 
de l iver  be t te r  sea rch  functionality ,  so tha t  
users will no  longer  have  to search  across  
the  different Kinetica interfaces in o rder  to 
access  the  full range of search functionality, 
thereby  saving t ime an d  costs.

The g roup  will report  to Kinetica users 
an n u a l ly  on  th e  a c h ie v e m e n t  of e n h a n c e 
m ents  listed on  the  d e v e lo p m e n t  p lan  and  
will also  c o n s id e r  the  e n h a n c e m e n t  list 
th rough  an a n n u a l  rev iew  with  s tate user 
groups. In the  m ea n t im e  w e  w e lc o m e  c o m 
ments  from users on  Kinetica. P lease do  not 
hes i ta te  to c o n ta c t  the  Kinetica H e lpdesk  
on  1800  0 26  155 or kinetica@nla.gov.au to 
pass on your c o m m en ts  and  suggestions. 
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Informit Search for Australasian content

F a s t .  F l e x i b l e .  C u s t o m i s e d .

Informit Search is a new content 
management and online publishing 
system.

Developed by RMIT Publishing, 
Informit Search will provide 
sophisticated access to the entire 
range of Australasian online 
resources published on Informit 
Online - more than 8o research 
databases and a range of full text 
services.............................................

Features of the new interface 
include:

• Enhanced full text functionality
• SDI functionality
• Full Z39.50 compatibility
• Inclusion of MARC records for all 

databases
• Flexible access optionsmser name/ 

password, IP filtering jumpstarting
• Statistics administration

...................................

• A comprehensive Administration 
Module allowing subscribers to 
customise search interface options, 
resource selection options, library 
branding, log out details, statistics 
and enable web holdings.

For a copy of the brochure or for 
further information contact RMIT 
Publishing on 03 9925 8210 or email 
info@informit.com.au

www.informit.com.au
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