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T he ALIA 2004 Biennial Confer
ence offers an excellent pack
age:

• a challenging and exciting pro
gram —  something for everyone!

• interesting library tours;
• fabulous social events;
• a large trade exhibition, where a 

multitude of library and informa
tion companies will be repre
sented;

• a range of satellite events to com
plement the conference;

• the Gold Coast is an ideal location 
to bring together librarians from 
diverse backgrounds.

Register online now at 
h ttp ://co n fe ren ces .a l ia .o rg .au/  
alia2004/ —  earlybird deadline 
closes 12 July 2004! A poster for your 
noticeboard has been included in this 
edition of inCite.

Additional keynote speakers
The conference committee is pleased 
to announce two more keynote speak
ers:
Philip Blackwell, chief executive 
officer, Blackwell’s, U K  
Philip has been CEO  
of Blackwell Limited, 
the international book 
distribution and retail 
business, since January 
2000. He began his 
career with B Dalton 
Booksellers in U SA  before returning 
to the UK  to work in a number of 
roles in bookselling and publishing 
with Harper Collins, HodderHead- 
line and Blackwell. Prior to rejoin
ing Blackwell, Philip was director of 
the eBusiness and CRM  team at Cap 
Gemini Ernst & Young. He has a Mas
ter of Science degree from London 
University and is a Sloan Fellow of 
the London Business School.

c h a l l e n g i n g  i d e a s

Ja y  Jordan, president and chief 
executive officer, O C L C  Online 
Computer Library Center,
Jay became OCLC's 
fourth president in 1998.
Before joining OCLC,
Jay was associated with 
Information Handling 
Services (IHS) Group for 
twenty-four years. From 
1997 to 1998, he was president, New 
Business Development. From 1996 
to 1997, he was president, Software 
Standards and Print Products. From 
1989 to 1996, he was president, IHS 
Engineering. From 1984 to 1989, he 
was executive vice-president and chief 
operating officer, IHS Engineering. 
From 1980 to 1984, he was senior 
vice-president, Sales and Marketing 
Worldwide. From 1979 to 1980, he 
was vice-president, US Sales. Jay 
graduated with a bachelor's degree in 
English literature from Colgate Univer
sity in 1966. ■
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Plastic Library Cards

• The 
modern 
plastic 
borrower 
card 
solution

• That’s 
quick
to issue, 
versatile, 
durable

• and 
enhances 
your 
library’s 
image

Card design
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Card manufacture
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Card bar coding
L i b r a r y r

For information and pricing 
on cards please contact: 
LEiGH-MARDON BAR CODE UNIT
Telephone: (03) 9556 8111 
Facsimile: (03)9553 1740 
bar.code@leighmardon.com.au

Library and information 
management solutions

Flexible network and web systems 
Manage your library's resources with an off-the-shelf 
Maxus solution, or tailor our user-friendly software to 
create your own gateways to a variety of internal and 
external content.

Inmagic DB/TextWorks" and WebPublisher 
PRO from Maxus.
For free demonstration software or further information, 
contact your nearest Maxus representative.

VIC Maxus Australia
SA Ibatex Consulting
WA Infordata Pty Ltd 
QLD Resource Options 
NT Peter Walton & Associates

(03) 9646 1988 
(08) 8234 7113 
(08) 9433 4992
(07) 3391 3499
(08) 8927 3669
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