
Library policy on
actions related to law enforcement
B e a r in g  th e se  re spons ib i l it ie s  in m ind, m a n 
a g e rs  o f  l ib raries  m ust  h a v e  a  p o l i c y  a n d  a 
c o n t i n g e n c y  p la n  c o v e r i n g  th e  p o s s i b l e  
a c t io n s  o f  p o l i c e  a n d  o th e r  l a w  e n f o r c e 
m ent a g e n c ie s  re la t in g  to l ibrary  users  a n d  
to l ib ra ry  staff . S u c h  p o l i c i e s  n e e d  to b e  
d e v e l o p e d  w ith  legal a d v ic e  a n d  translated  
into c o n t in g e n c y  p la n s  w h ic h  all staff  h a v e  
a c c e s s  to at  all t im e s .  All  a c t i o n s  w h ic h  
c o n c e r n  th e  sa fety , f r e e d o m  a n d  p r iv a c y  
o f  l ib ra ry  p a t ro n s  o r  sta ff  s h o u ld  b e  d o c u 
m e n te d  at the  t im e, l ibrary staff  sh o u ld  h a v e  
im m e d i a t e  a c c e s s  to a d v i c e  a n d  d i re c t io n  
from  s e n io r  m a n a g e m e n t ,  a n d  m a n a g e m e n t  

s h o u ld  h a v e  d i re c t  a c c e s s  to th e  o r g a n i s a 
tion's  lega l adv iser .

T h e  l ibrary  p o l i c y  a n d  p la n  sh o u ld  c o n 
tain s p e c i f i c  p ro v is io n s  for re g u la r  t ra in ing  
o f  staff  in its im p le m e n ta t io n .  ■

Monash Public Library Service
Privacy

The Library will only collect what personal information it requires from 
you in order to carry out its statutory and legal responsibilities and to 
deliver its services. We have implemented procedures to ensure that 
your personal information will be protected and kept only as long as it 
is absolutely required by the Library or the law.

Visitors to our web site will not be required to disclose personal 
information. Tracking of visits to the site will only be conducted for the 
purposes of collecting statistical information and will not identify you 
personally. The web site contains links to other sites.The Library takes 
no responsibility for the content or privacy practices of these sites.

If you send an e-mail to the Library, it will only be recorded to fulfil 
the purpose for which it is sent. Your details will not be added to a 
mailing list without your permission.

Any enquiries regarding the handling of personal information by the 
Library may be made to the City of Monash Information Privacy Officer 
telephone 9518 3517.

The City of Monash Council has prepared a number of policies to 
meet its responsibilities under the Information Privacy Act 2000. These 
policies relate to the collection, use and management of and access to 
personal information, as well as a complaints procedure. To view the 
Council policy, http://www.monash.vic.gov.au/council/pdftext/info- 
privacy.pdf.
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Stop wasting time fixing your library automation system, you've got better things to do. 

Liberty3 will make your staff more efficient, their time more effective, and your 

borrowers more empowered. So get excited and get

Liberty3  for your Public library.

Also available for Tertiary and Special libraries.

Call Glen on 1800 777 037 to discuss the possibilities 

Email: glen.french@softlink.com.au

July 2004 /// C  V 7

http://www.monash.vic.gov.au/council/pdftext/info-privacy.pdf
http://www.monash.vic.gov.au/council/pdftext/info-privacy.pdf
mailto:glen.french@softlink.com.au

