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With the use of eye- 
tracking mechanisms, 
researcher, i are getting a 
much better idea o f how 
people read ml) pages 
(now if only we could do 
brain-tracking...)

E v a lu a t i n g  m u s e u m  w e b s i t e s
F orm er co lu m n is t B e lin d a  W e a v e r  and 

I presented a paper at the recent A us
tralian Society  of Archivists (A SA ) C o n 

ference on the access ib ility  and usab ility of 
archives websites, so w hen I saw  the artic le 
'Lost in ga llery space: A  con cep tua l fram e
w ork  for analyzing  the usability flaws of m u
seum w eb  sites', I was interested to see what 
they had done. It is a very good paper: well- 
organised and com prehensive , and a p p lica 
b le  to all co lle c tin g  institutions, e s p ec ia lly  
libraries. See it at http://www.firstmonday.org/
i s s u e s / i s s u e 9 _ 9 /m a r t y / i  n d e x .h t m l .

C ontent guide
At the end of September, the Firstgov.gov team 
at the U S  G en era l Serv ices A dm in istration  
launched a portal with information to help fed
eral webmasters improve their sites. The W e b  
Content Managers O nline toolkit, at http://www. 
w ebcon tent.gov, features law s and regu la 
tions, best practices, on line discussion areas, 
frequently-asked questions, and a calendar of 
events and deadlines, all related to the building 
and maintenance of federal sites. The main part 
of the site comprises two categories: what you 
must do (because of legislative requirements), 
and w hat you should do (because it makes 
sense). W h ile  some of the requirem ents may 
seem overly-bureaucratic (includ ing the need 
to publish a schedule of what they are going to 
publish), w e can all learn from this and make 
our own publishing more-effective.

Look at this!
W ith  the use of eye-tracking m echan ism s, 
researchers are getting a m uch better idea 
of how  people read w eb  pages (now  if on ly  
w e  c o u ld  do b ra in - tra ck in g ...). The a r t i
c le  at http ://w w w .cyberjournalist.net/new s/ 
001 611 .php sheds a little more light on what 
w e  look at. For instance, most people look at 
text and not images first; visual breaks —  like 
lines or rules —  d iscourage further reading; 
navigation at the top of the page, rather than 
in the left-hand co lum n , is m ore effective. 
M ost interesting is the observation that adver
tisements at the top and the left w e re  m ore 
noticeable, wh ich  has im plications for Goog le 
and Gm ail w hich have their advertisements on 
the right, w here I hardly ever notice them.

G etting  involved
Although it defin ite ly  has a North Am erican  
slant, the Librarian Activist site at http://www. 
Iibrarianactivist.org w ill steer you in the right 
d irection if you are looking to becom e m ore 
active in political and social issues surround
ing libraries and lib rariansh ip . It w ill assist 
you in public ising the efforts of librarians and 
their friends in raising public awareness. Now, 
if w e  on ly  had an election com ing  up...

The search fo r  m eaning
In a w o rld  w here  w e  are expected  to know  
quite a lot about everything, I find sites that 
can help you to understand the essentials (at 
least enough to be ab le to bluff it out in most 
conversations) are very  valuab le. Such a one 
is D igital L ibrary Bu ild ing  Blocks: G lossary, 
w h ich  lets you search acronym s, terms and 
defin itions, as w e ll as p rov id ing  b row sing  
through various subject glossaries w ith in  the 
general fie ld  of digital librarianship. It is at 
http://www.cdlib.org/inside/diglib/glossary/. 

O pening up the archives  
LO C K SS  (Lots O f  Copies Keeping Stuff Safe) 
is a project that is develop ing tools to address 
the grow ing needs of digital preservation, a l
though in a less formal w ay than som e other 
initiatives. W h a t they are doing is providing li
brarians w ith a cheap and easy w ay to collect, 
preserve, and p rov id e  access to the ir ow n, 
local cop y  of web-published m aterial. They 
have software that converts a personal com 
puter into a d igital p reservation  ap p lian ce , 
w h ich  if g iven  the ap prop ria te  perm ission  
w ill s low ly  craw l through the publisher's site 
in the sam e w ay  as a search engine. It then 
acts like a w eb  cach e  to de liver pages from 
the publisher, or stored pages if the publisher 
fails to respond. There is more at http://www. 
lockss.org/.

Do it y o u rse lf?
The W ik im e d ia  Foundation  has announced  
the creation of the one-m illionth artic le in its 
project to create a free, open-content, on line 
encycloped ia  (http://en.wikipedia.org). It start
ed in January  2001 and is c la im ed  to be the 
world's largest and fastest-growing encyclope 
dia, w ith articles under active developm ent in 
more than 100 languages. N early  2500 new  
articles are added to W ik ip ed ia  each day, w ith 
the result that it now  ranks as one of the ten 
most-popular reference sites on the internet. 
Despite this success, I am not so sure about 
the concept. It is peer-reviewed 'in real time', 
w h ich  means that you can publish something 
and others can com e along later and correct 
it, if they w ant to. But is this a good w ay  to 
bu ild  a re fe rence too l? If you have any in- 
depth know ledge of a topic, you w ill p rob
ab ly  find som e degree of m isinform ation in 
the articles, and m any spelling errors. But, as 
they say, that is w hat the internet is about.

J u s t  rub the magic lamp
The U K  N ational A rch ives has announced  a 
p ro ject to put records of som e of the U K 's  
m ost-fam ous im m igran ts o n lin e , w ith  an 
estim ated com p le tio n  date of M arch  2005. 
Inc luded  am ong them  w ill be that on-again 
off-again Briton  H en ry  M orton  Stan ley; but
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not Karl Marx, w ho had his application turned 
dow n in 1874. Ava ilab le  soon w ill be 7000 
naturalisations from 1931-1935, already avail
ab le at the pub lic  research rooms in Kew. A f
ter the project is finished, users w ill be able to 
enter the name that they are searching for, and 
get details of the person's previous nationality, 
the tow n w h ich  they cam e from and w hen  
they w e re  natura lised . You can  fo llo w  the 
progress of the project through the N ational 
A rchives site at h ttp ://ww w.nationalarchives. 
gov.uk/.

R esearch In inform ation  
re trieva l and extraction
The W e b  IR and IE site at h ttp ://w w w .w ebir. 
org/ is the p lace  to go to keep abreast of re
search into top ics such as search ing  te ch 
n iques, hypertext structure, m etadata , the 
structure and nature of the w eb, and the be
haviour of the people w h o  use it. There is a 
good coverage of the important conferences 
and on line  proceed ings, as w e ll as a list of 
relevant m ailing  lists and newsgroups.

U S  research  on line
The U S  Departm ent of Energy O ffice  of S c i
en tific  and Techn ica l In form ation  (O S T I) is 
developing a tool to make Federal research in
formation available on the web. At http://wvvw. 
osti.gov/fedrnd/ users can now  search at one 
website across more than half-a-million sum 
m aries of R & D  projects from seven Federal 
resources. Am ong  the new  additions to the 
distributed database are information on Sm all 
Business Adm inistration awards; ongoing and 
recently-com pleted research projects in agri
culture, food and nutrition, and forestry from 
the Departm ent of A gricu ltu re (U S D A ); and 
a snapshot o f w o rk  that the Environm enta l 
Protection A gency (ERA) is doing now  in any 
given topic area.

A D T  upgraded
The Australian Digital Theses Program  is be
ing upgraded w ith  the assistance of D ST C  and 
their M etasu ite software. The current reposi
tory w ill expand  to p rovide an index to all 
Australian higher degree theses, w hether they 
are in digital form or not —  no matter w hen  
or w here  they w ere  awarded. The A D T  site is 
at h ttp :/ /ad t .cau l.edu .au .
L egalities o f dig ita l theses 
W h ile  w e  are on the subject, Theo A nd rew  at 
the U K  Jo int Inform ation System s Com m ittee 
(JISC ) has written a paper on the legal aspects 
of converting  paper theses to d igital format 
for storage. H e  points out that the change  
to the m edia invo lved  has serious im p lic a 
tions for the w ay  theses are created, stored, 
organised, m anaged and accessed. The paper 
exam ines in som e detail the agreem ents re
quired by an institution w hen m anaging and 
storing theses in e lectronic format, includ ing 
those already held in paper format and those 
presented by students e le c tro n ic a lly  ('born

d igital'). It is expected that this paper w ill be 
of interest not on ly to those responsible for ar
ranging digital managem ent systems, but also 
for staff overseeing postgraduate studies and 
those accountab le for student regulations and 
po licy. The paper is at h ttp ://w w w .jisc legal. 
ac.uk/publications/ethesesandrew.htm . 

W h a t’s up?
From  those  great fo lks w h o  b rought you 
h ttp ://w w w .reso u rceshe lf.co m , there is an 
up-to-the-minute se rv ice  ca lled  D ocu ticke r 
[http://www.docuticker.com/]. It is a blog-type 
p u b lic a tio n  notifying  users o f n ew  reports 
from governm ent agencies, non-government 
organisations, think tanks, and other groups. 
Recent top ics inc lude spam, the D ig ita l D i
vide, eG overnm ent, use of R F ID  technology 
and (not surprisingly) the e lectron ic  aspects 
of elections.

R ep osito ry  service fo r  institutions
B io M e d  Centra l has launched  a repository 
se rv ice  for universities and research institu
tions at http://www.openrepository.com . It of
fers help to institutions to qu ick ly  and easily 
bu ild , launch, m aintain , and popu late their 
institutional repositories, and by adhering to 
formatting and m etadata standards they w ill 
be ab le  to m ake their co llec tions  eas ily  a c 
cessible.

Savin g  y o u r  links, saving y o u r  bacon
If you are as d isorganised as I am, you w ill 
appreciate any help that you can find to keep 
those pesky but useful b ookm arks under 
contro l. It starts off fine, doesn 't it? There is 
a system, a classification even, and you w ill 
be sure to annotate them w ith proper descrip 
tions of w hat they are really  about, but then 
you are too busy or som ething m uch m ore 
im portant grabs your attention, and the sys
tem crum bles. W e ll,  there are som e utilities 
that can  help  you  (as long at you g ive the 
p rocess a little  a tten tion ). C h ris  Sherm an  
at Search  Eng ine W a tch  has p rev io u s ly  re 
v iew ed  a num ber of 'w eb  content managers', 
and  n o w  turns his a tten tio n  to Content- 
Saver, and he reckons that it is pretty good. 
The re v ie w  is at h ttp ://searcheng inew atch . 
com /searchday/article.php/3393291.

Books on line
To lk ien  had som ething  to say abou t never 
leav ing  a live  dragon out of you r c a lc u la 
tions; I feel the same w ay  about serendipity. 
The inestim able Stumpers list com es up w ith  
m any useful resources, none less than a re
cent post that w as intended for another list. 
Bu t som ehow  it found its w ay  to Stum pers, 
and now  lib rarians all over the w o rld  have 
been rem inded  of the O n lin e  Books Page 
at h ttp ://d ig ita l.lib rary .up enn .ed u /b o o ks/ . 
The poster apo log ised  for his slip, but w as 
p ro m p tly  thanked  by m any list m em bers, 
one  of w h o m  posted a link to the A thena  
site at http://un2sg4.unige.ch/athena/htm l/
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