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I n s p i r e !

is the new in C i t e  column 
giving a voice to the new 
generation of library 
and information profes
sionals. If you have any 
suggestions or topics 
for this column, please 
contact the column co
ordinator, Kate Watson, 
watsonk@rcc.qld.gov.au.

Designing your CPD roadmap — 
what skills do you need in your 
professional toolkit?
S o m e  people  prefer life on the open  road, 

while  others deliberately  ch o o se  a m ore 

strategic path, but in a com petit ive  mar
ketp lace  it can be useful to co l lec t  skills that 
will help  a long  the way.

L i s te n in g  skil ls

Your c a re e r  su c c e s s  w ill  o ften d e p e n d  on 

yo u r  ab ility  to e f fect ive ly  re so lv e  confl ict ,  

m e d ia te  b e tw e e n  team  m e m b e rs ,  and  e f 

fec t ive ly  negotiate  with c o l l e a g u e s  a nd  
superiors .  Cult ivat ing  g o o d  a c t ive  li stening 

skil ls  takes effort and there  are  a var ie ty  of 
resources ava i lab le  including cou rses  run by 

the Conflict  Resolution Network.

T ra in in g  skil ls

O n ly  a very  naive  library w ork er  w o u ld  
deny that w e  have a training role. It might be 

disguised as user education , assisting a n e w  

c o l le a g u e  to learn h o w  to operate  a library 
m an a g e m e n t  system , or in troducing a n e w  

service or product to your workplace . You will 
be a more effective trainer if you can clearly  

identify what needs to be learned, and the best 

w a y  of learning it. There are so m e  e xce l len t  
courses  available , for e x a m p le  the Certificate 
IV Workplace training and assessment.

P re se n t in g  sk il ls

Your ability to con vey  information clearly  and 

effectively  will prove  vital in most o rg a n isa 
tions. There are annual reports  and  bids for 

funding to be prepared, m anagers  to impress, 
com m u n ity  groups to address , storytimes to 

present, c o l le a g u e s  to p e rsu a d e, a nd  these 

s ituations require  the ability  to a s se m b le  
information and present it in an appropriate  
m anner and with co n fid en ce .  Being  ab le  to 

prepare  and present an interesting p a p e r  is 
not the sa m e  thing as  putting together forty 

PowerPoint slides! G ro u p s  like Toastmasters 
offer p u b l ic -sp e a k in g  training. Presenting a 

paper at a library con feren ce  is a great w a y  to 

e x p a n d  your resum e and also  your presenta

tion skills.

If pub lic  speak ing  is not your thing c o n 

sider contributing to our pro fessional litera

ture. The editors o f  inCite, Scan, Orana, AL], 
APLIS  and other journals  are often looking for 

interesting articles. G o o d  w rit ing  skills ca n  

help  to prepare  a press  re lease  that s izz les ,  

or a job description that appea ls .  

N e tw o r k in g  skil ls

E v e ry o n e  talks a b o u t  the  v a l u e  o f  n e t w o r k 

ing —  b u t  e x a c t l y  h o w  d o  y o u  d o  it? It is 

s im p le .  Put y o u r  h a n d  u p  the  ne x t  t im e  a 

g ro u p  ca l l s  for vo lu n te e rs  a n d  instantly  y o u  

a re  c o n n e c t in g  w ith  p e o p le .  N o t  e v e r y o n e  

y o u  m e e t  w ill  p r o v e  to b e  a usefu l c o n ta c t  

in the  sh o rt- te rm  but  w e  w o r k  in a sm a l l  

industry  a n d  n e tw o rk in g  is a g reat  w a y  to 

bu ild  a p ro fe ss io n a l  reputat ion  b e y o n d  just  

th e  l ib ra ry  or a g e n c y  y o u  a re  w o r k i n g  in 

w h i le  y o u  bu ild  up  a re s o u rc e  b a se  o f  p e o 

p le  that y o u  c a n  c o n s u l t  w h e n  y o u  n e e d  

p ro fe ss io n a l  a d v ic e .

V a r y  y o u r  w o r k  e x p e r ie n ce  

S o m e  p e o p le  w e r e  born to s p e c ia l i s e  a nd  

there  is cer ta in ly  v a lu e  in b e in g  an e x p e rt  

in you r  field . It has  b ee n  m y e x p e r ie n c e ,  

how ever ,  that c h o o s in g  to take  on pro jects  

outs ide  yo u r  a rea  o f  s p e c ia l i ty  and  d e l ib e r 

ately  stretching yo u r  com fort  z o n e  bu ilds  a 

va lu a b le  skill b ase  and  can  op en  up n e w  o p 

portunities. The s c o p e  for cross-team projects 

varies b etw een  organisations but there is a l

w a y s  room  for an attitude o f  co-operat ion  in 

any  organisation.

A n d  the rest

There is a lso  va lu e  in d e v e lo p in g  budgeting, 

supervis ion, visual m erchandising, marketing 

and k eyb oard in g  skills just to nam e a few. In 

fact, it is fortunate that l i felong learning is in 

vogue  b ecau se  there is a w h o le  world o f skills 

and information out there. ■
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