
Online content regulation
T w o  s tu d ie s  in 2 0 0 2 ,  ALIA's  su r v e y  o f  internet a c c e s s  

in p u b l i c  l ib ra r ies  (the link is g i v e n  at th e  e n d  o f  

th e  a r t ic le )  a n d  th e  s tu d y  b y  M o n a s h  U n iv e rs i ty 's  

C e n t r e  fo r  C o m m u n i t y  N e t w o r k in g  R e s e a r c h  o f  p u b l i c  

a c c e s s  in te rn e t  u se rs  in V ic to r ia  (h t tp :/ /w w w .c c n r .n e t/  

p ro je c t .h tm # p a t)  d e m o n stra te d  fo rce fu l ly  that p u b l ic  librar

ies a r e  m a jo r  p ro v id e r s  o f  in ternet a c c e s s  to A u stra l ia n s ,  
a n d  that th e y  p la y  a  strong role in in fo rm in g  a n d  e d u c a t in g  

the c o m m u n it y  a b o u t  the internet. A LIA  a c k n o w l e d g e s  that 
library a nd  in form ation  p ro fess io n a ls ,  part icu la r ly  in p u b l ic  

l ibraries , h a v e  to b a l a n c e  the  s ta n d a rd s  h e ld  b y  their  c o m 
m u n ity  a g a in s t  the  p ro fe ss io n a l  v a l u e  o f  f r e e d o m  o f  a c c e s s  

to in form ation , (see  ALIA's Statem ent on p ro fe ss io n a l eth ics  
a n d  Statem ent o f  freedom  to read  —  Part 3)

In a d d i t io n  to the  s e r v i c e  a n d  t e c h n i c a l  c h a l l e n g e s  

in h e re n t  in p r o v id in g  p u b l i c  a c c e s s  in tern et  s e r v ic e s ,  li

b ra r ie s  o p e ra te  th e se  s e r v ic e s  w ith in  the  lega l  f r a m e w o r k  

that r e g u la t e s  o n l i n e  c o n te n t .  T h e  re g u la t io n  o f  o n l in e  
c o n te n t  w a s  in t ro d u c e d  in 1 9 9 9  th ro u g h  a m e n d m e n t s  to 

the B ro adcastin g  S e rv ice s  A c t  1992. This  leg is la t io n  (B SA  

1 9 9 9 )  e s t a b l i s h e d  a re g u la to ry  f r a m e w o r k  for th e  con tro l
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A L I A  re p re se n ta t ive  fo r  A C O C
The on-going role of the Australian Committee on Cata
loguing (ACOC) is to:
• study developments in national and international 

cataloguing rules, standards and shared cataloguing
systems;

• present the Australian viewpoint to international com
mittees and organisations and in particular to select 
and brief the Australian delegate to the Joint Steering 
Committee for the revision of AACR;

• ensure adequate consultation within Australia on such 
cataloguing issues; and

r co-operation within Australia in shared cata- 
uing systems with due regard to national and 

regional requirements.
There is a vacancy on the committee for one ALIA 

representative for a two-year term from the AGM  in 
2004. For further information about the vacancy, please 
contact Mary Ann Ryan, phone 02 6215 8214, or e-mail
maryann.ryan@alia.org.au.
A L I A  B y  L a w s  a d v is o r y  g ro u p

The role of the By-laws advisory group is to review and 
revise on a continuing basis the by-laws of the Association 
to ensure clarity and internal consistency, without the 
intention to change the Association and its structure.

The group acts on matters referred by the ALI A Board 
of Directors. It may also advise the Board of Directors of 
elements of the Constitution arid By-laws of the Australian 
Library and Information Association potentially requiring 
review.

At least two members are required on the By Laws 
committee. The term of appointment for two years from 
the 2004 AGM. Further details and information about how 
to nominate are available from Mary Ann Ryan, phone 
02 6215 8214, or e-mail maryann.ryan@alia.org.au. ■

o f  m ateria l  that is il legal o r  u n su ita b le  for c h i ld re n  that is 

p u b l i sh e d  a nd  transm itted  th ro u g h  o n l in e  s e rv ic e s  s u ch  a s  

the internet.

T h e  1 9 9 9  le g i s la t io n  e s t a b l i s h e d  th e  c o - r e g u l a t o r y  

s c h e m e  for o n l in e  co n te n t  a d m in is te re d  b y  the  A u stra l ian  

B r o a d c a s t in g  A u th o r ity  (A BA ). T h e  m a in  fu n c t io n s  o f  th e  

s c h e m e  are:

•  in vest igat ing  c o m p la in t s  a b o u t  in ternet co n ten t ;

•  e n c o u r a g in g  the  d e v e lo p m e n t  a n d  registration o f  c o d e s  

o f  p r a c t i c e  fo r  the  in ternet  in d u stry  a n d  m o n i t o r in g  

c o m p l i a n c e ;  a n d

•  p r o v id in g  a d v i c e  a n d  in fo r m a t io n  to th e  c o m m u n i t y  

a b o u t  internet sa fety  issues, e s p e c ia l l y  th o se  re lating  to 

ch i ld re n 's  use  o f  the internet.

T h e  A B A  o p e ra te s  a c o m p la i n t s  s c h e m e  u n d e r  w h ic h  

m e m b e r s  o f  the  p u b l ic  m a y  c o m p la in  a b o u t  in ternet c o n 

tent w h ic h  is o r  m a y  b e  p r o h ib i t e d  b y  law . U n d e r  B S A  

1 9 9 9 ,  p r o h ib i te d  m a te r ia l  is d e f in e d  o n  th e  b a s i s  o f  th e  
cu rren t  N a t io n a l  C la s s i f i c a t io n  C o d e  a d m in is te re d  b y  the  

O f f ic e  o f  Film a n d  Literature C la s s i f i c a t io n  (O FLC).

The A B A  is a b le  to d irect  an  internet co n ten t  host (ICFH) 

to r e m o v e  fro m  th eir  s e r v i c e  c o n te n t  h o s te d  in A u stra l ia  

a n d  w h ic h  is p ro h ib ite d ,  o r  is l ike ly  to b e  p ro h ib ite d .  T he  

A B A  m a y  a lso  direct  an internet s e rv ic e  p ro v id er  or internet 

con ten t  host to c o m p l y  w ith  industry  c o d e s  o f  p ra c t ice  that 

h a v e  b e e n  d e v e l o p e d  b y  th e  in ternet  in d u stry  a n d  re g is 

tered  b y  the A B A .

N e tA le r t  (h t tp : / / w w w .n e t a le r t .n e t .a u ) is A u s tr a l ia 's  

internet sa fe ty  a d v is o ry  body , a n d  w a s  e s ta b l i sh e d  b y  the 

fe d e r a l  g o v e r n m e n t  in 1 9 9 9  to e d u c a t e  th e  c o m m u n i t y  
a b out m a n a g in g  a c c e s s  to o n l in e  content. N etAlert  p ro v id es  

fre e  a d v ic e ,  in fo rm a t io n  a n d  r e s o u r c e s  t a rg e te d  at f a m i 

lies . Its n e w  c h i ld re n 's  w e b s i t e  N e t ty s w o r ld  (h t tp :/ /w w w . 
n e t t y s w o r l d .c o m .a u )  a im s  to t e a c h  y o u n g  c h i ld r e n  the 

c o n c e p t s  o f  internet sa fe ty  (see  p 1 4  for m o r e  in form ation  

a b o u t  NetAlert) .

W e  a re  a w a it in g  the report o f  the g o v e rn m e n t 's  r e v ie w  

o f  the o n l in e  co n te n t  c o - r e g u la to r y  s c h e m e .  In it's s u b m is 

sion  to th e  rev iew , A LIA  c o n c l u d e d  that the  o b je c t s  o f  B SA  

1 9 9 9  c a n  b e  m et w ith o u t  restricting in d iv idu a l  users '  rights 

o f  a c c e s s  to in fo rm at io n . A L IA  r e c o m m e n d e d  that the  cu r

rent re g u la to ry  a p p r o a c h  c o n t in u e  w ith o u t  c h a n g e .

T h e  c o r e  v a lu e s  o f  A L I A  a n d  o u r  p r o f e s s io n  o f  th e  im p o r t a n c e  

o f  t h e  f r e e  f lo w  o f  in f o r m a t io n  a n d  o u r  c o m m i t m e n t  to  

in t e l le c t u a l  f r e e d o m , th e  r ig h t  to  r e a d , l i te ra c y , le a rn in g ,  

d iv e r s i t y  a n d  p lu r a l i t y  a r e  th e  b a s is  f o r  A L IA 's  Statement on 
online content regulation (h t t p :/ / a l ia .o r g .a u / p o l i c ie s /  

c o n  te n  t. r e g u la  t io n .h tm l) .

A L IA 's  O n l i n e  C o n t e n t  a n d  R e g u la t io n  R e f e r e n c e  G r o u p  w a s  

e s t a b l i s h e d  in  2 0 0 1  to  a d v is e  th e  A L I A  B o a r d  o f  D i r e c t o r s  

o n  o n l in e  c o n t e n t  is s u e s .  T h e  r e f e r e n c e  g r o u p  h a s  d e v e l o p e d  

g u id e l in e s  f o r  m e m b e r s  o n  o n l in e  c o n t e n t  r e g u la t io n ,  in c lu d in g  

a n  o v e r v i e w  o f  th e  r e le v a n t  le g is la t io n ,  a n d  c o n d u c t e d  th e  

s u r v e y  ( r e f e r r e d  to  a b o v e )  o f  p u b l i c  l ib r a r y  in s t i t u t io n a l  

m e m b e r s  a b o u t  t h e ir  p u b l i c  a c c e s s  in t e r n e t  s e r v ic e s .  T h e  

g u id e l in e s  a n d  r e p o r t  o f  t h e  s u rv e y ,  t o g e t h e r  w ith  o t h e r  

in f o r m a t io n  o n  o n l in e  c o n t e n t  r e g u la t io n  c a n  b e  f o u n d  th ro u g h  

th e  p u b l i c  a c c e s s  i n t e r n e t  s e r v i c e s  p a g e s  o n  th e  A L I A  w e b s i t e  

(h t t p :/ / a l ia .o r g .a u / a d v o c a c y / in t e r n e t .a c c e s s / ) .

S u s a n  M a g n a y
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