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A s I w rite  my co lu m n  this m onth, I am in 

G e rm a n y , e n jo y in g  the o p p o rtu n ity  to 

v is it a num ber of pu b lic  and acad em ic  li

braries and to d iscuss w ith  my Germ an academ ic 

co lleag ues som e of the recent and em erging is

sues affecting  education  for lib ra riansh ip .

At e ve ry  stop a long  the w ay, in D arm stadt, 

M a in z , Stuttgart, H an o ve r and B rem en, the co n 

versation  has turned to P isa . Not the Italian  c ity  

of Pisa, o f course , but the Pisa 2 0 0 0  study under

taken by the O rgan isation  for Econom ic Cooper

ation and D eve lo p m en t (O E C D ) to com pare  the 

lite racy  leve ls of the d ifferent m em ber countries 

of the O E C D . The cen tra l a rt ic le  in the cu rren t 

issue o f B uB , the jo u rn a l of the professional as

sociation  B erufsverband  Inform ation  B ib lio thek  

(B iB ) , a lso  addresses the ro le  lib ra rie s  need to 

p lay  in the rap id ly  and  d ra m a tic a lly  ch ang in g  

en v ironm en t of G e rm an  ed ucation .

Pisa (interestingly, a lw ays w ritten as a proper 

noun rather than as an acro nym ) stands for the 

Program m e for International Student Assessm ent. 

The study has had a sign ificant im pact w ith in  the 

European U n io n  (EU ) countries . The EU  has as a 

goal the in troduction  of a f le x ib le  and m odu lar 

e d u ca tio n  system  for a ll m em ber co u n tr ie s , 

under w h at is kno w n  as the Bo logna A g ree

m ent. G e rm a n  u n ive rs it ie s  are  in tro d u c in g  

B ach e lo r and M aster degrees that w ill en ab le  

students to m ove betw een different universities 

across the EU  and progressively co lle c t assess

ment cred its that can  be am algam ated to result 

in a s ing le  q u a lif ica tio n . Food for thought for 

A ustra lian  and N ew  Z ea land  u n ive rs it ie s ...

T h is  am b itio u s  goal has d ire c t im p lic a 

tions in d ete rm in ing  the standards o f e d u ca 

tion w ith in  in d iv id u a l in stitu tio n s . The  P isa  

2 0 0 0  stu d y  e x a m in e d  a range o f d iffe re n t 

lite ra cy  c o m p e te n c ie s  am ongst 1 5 -year-o ld  

schoo l students: read ing  literacy, m ath em ati

ca l lite ra c y , s c ie n t if ic  lite ra c y  and  g enera l 

tran sfe rab le  sk il ls . In the co n te xt o f read ing  

literacy, G e rm an y w as ranked 21st in the list 

of 31 countries, s ix  countries be low  the O E C D  

average. Th is result w as a huge w ake-up  c a ll, 

w ith  P isa subseq uen tly  ep itom ising  the state 

of ed u ca tio n  in G e rm an y . P isa has b eco m e 

the im petus for im m ense reform of the entire  

education  system .

Th e  O E C D  h ig h lig hts the im p o rtan ce  of 

're ad in g  lite ra cy ' as a c r it ic a l d im e n s io n  of 

the in d iv id u a l's  c a p a c ity  to su cce e d  in life , 

in co rp o ratin g  the e co n o m ic , so c ia l, cu ltu ra l 

and p o lit ic a l asp ects of 21st ce n tu ry  liv in g . 

Read ing  is seen as an in creas in g ly  im portant 

life sk il l, due to the rapid deve lopm ents in a ll 

form s of m edia, the grow ing im portance of the 

w ritten  w ord  in m any occu p atio n s that used 

to be m an ua l trades, and the essen tia l need 

for life long  learn ing . L iteracy is regarded as a 

co re  com p etency  that enab les the in d iv id u a l 

to cop e  w ith  the 'ju n g le  of life '. L ite racy  has
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th e re fo re  b e co m e  an im p o rtan t in g re d ie n t in 

learning and, by extension , ed ucation , w ith  co n 

siderab le  em phasis p laced  on life long  learn ing .

L ib ra r ie s  and  lib ra r ia n s  in G e rm a n y  have 

re sp o n d ed  q u ic k ly  to the  c h a lle n g e  o f be ing  

part of th is w o rld  of lea rn ing , ju m p in g  into the 

fray to in troduce program s to encourage reading 

and lite racy in the com m unity , and w ork in g  w ith  

p o lit ic ian s  to seek increased  fund ing  to support 

this n ew  ro le  in the e d u ca tio n  p ro cess . The  l i

braries I v is ited , p a rticu la rly  the p u b lic  lib raries , 

w e re  keen to present the in n o va tive  program s 

they have in troduced, w ith  som e h igh ly  stim ulat

ing program s prom oting  lite ra tu re , cu ltu re  and 

ph ilosophy.

D e tle f G a u s ' a rt ic le  in the professional jo u r

nal B u B  w a rn s , h o w eve r, that 'lite ra c y ' shou ld  

not n e ce ssa rily  be translated  as 'lite ra tu re ', that 

being literate does not equate w ith  being ab le  to 

quote w rite rs like  G o eth e  or S ch ille r , or to w rite  

one's ow n  poetry  or n o ve l. G a u s  is co n ce rn ed  

that m any lib rarians have m isin terpreted the ca ll 

to a rm s, re tu rn in g  to the 19th ce n tu ry  goal of 

im p rov in g  the lot o f the lo w e r c la sse s through 

books and  le a rn in g . H e  d raw s the lib ra ry  and 

in form ation  p ro fessiona l back  into the realm  of 

in fo rm atio n  lite racy , say ing  that lite ra cy  is not 

about books and literature per se, but about one's 

ab ility  to decipher, understand and reflect on the 

m ean ing  of w ritten  texts, regard less of m ed ium , 

in order to reach one's goals , as w e ll as the a b il

ity to d eve lop  one's know ledg e  and potential in 

order to be an active  pa rtic ip an t in life .

Th is means that libraries need to c learly  estab

lish and articulate their role in inform ation literacy 

at the m acro  le ve l, to see them selves as partners 

in the education  process to support ongoing, self- 

d irected  le a rn ing . Th e  in d iv id u a l's  in fo rm ation  

com p etencies must be seen as a centra l e lem ent 

in the d eve lop m ent, d e live ry  and eva lua tion  of 

in fo rm ation  se rv ice s . T h is  w il l req u ire  G e rm an  

un iversities to put the cu rren t h ig h ly  trad itional 

cu rric u la  of LIS courses under the m icroscope , to 

d eve lop  students' understand ing  o f the broader 

f ie ld  o f in fo rm a tio n  m an ag e m e n t w ith in  the 

d isc ip lin e , and for G e rm an  lib raries to co n sid e r 

new  m anagem ent p ractices , e sp e c ia lly  in term s 

o f recru itm ent and staff deve lop m ent.

In th is issue of in C ite  Peter Kearns d iscusses 

how  A ustra lia  rates in term s of adopting life long  

learn ing  strategies, suggesting that lib raries can  

be active  partners, and even leaders , in bu ild ing  

the n e ce ssa ry  c u ltu re  o f le a rn in g  and in n o va 

tion in co m m u n itie s . O n e  e xam p le , h ighlighted 

in this issue by D eb  Best, is the Lithgow  Learn 

ing C ity  p ro ject w h ere  the lib ra ry  has p layed  a 

cen tra l ro le  in the co m m u n ity 's  ad option  o f a 

life long  learn ing  m odel.

PS In case  you w e re  w on dering , in term s of 

the com p arative  results o f the Pisa study, A ustra l

ia w as ranked 4th o ve ra ll, after F in lan d , C anad a  

and N e w  Z e a lan d . ■
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