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y i  A  / h e r e  c a n  I get in -

\ / \ /  f o r m a t io n  o n  th e  

V V  t e r ro r is t  b o m b in g s  

in  L o n d o n ? ' T h is  w a s  th e  re c e n t 

m ile s to n e  1 0 0  0 0 0 th  e n q u ir y  to 

the hugely  su ccessfu l A sk N o w ! v ir

tual re fe ren ce  se rv ic e  (h ttp ://w w w . 

a s k n o w .g o v .a u ) . T h e  s e c o n d a ry  

s c h o o l s tu d e n t w h o  a s k e d  th is  

q u e s t io n  'c h a t t e d ' to  a l ib r a r 

ian  at the State L ib ra ry  o f V ic to r ia  

and  w as  p ro v id e d  w ith  a range o f 

so u rc e s  to h e lp  h im  w ith  h is  a s 

signm ent. O v e r  the past th ree  years 

operators from  the N atio n a l L ib ra ry  

o f A u s tra lia , a ll state lib ra r ie s  and  

a n u m b e r o f p u b lic  lib ra r ie s  h ave  

been  b u sy  a n s w e r in g  s im ila r  e n 

q u ir ie s  fo r 5 0  hours e ach  w e e k .

M on ito ring  o f usage patterns of 

A s k N o w ! sh o w s that ad u lt c lie n ts  

o f co n ve n tio n a l lib ra ry  se rv ice s  are 

in c re a s in g ly  a c c e ss in g  a too l that 

m an y  h ave  lo n g  re g a rd e d  as the  

d o m a in  o f th e ir c h ild re n . S im ila r ly  

A s k N o w ! o p e ra to rs  h ave  b e co m e  

v e ry  sa v v y  in c o m m u n ic a t in g  e f

f e c t iv e ly  u s in g  th e  c h a t  ro o m  

te c h n o lo g y  an d  lo c a t in g  th e  best 

o n lin e  re so u rce s  in re fe re n ce  se s

s io ns averag ing  o n ly  seven  o r eight 

m in u te s . T h e  te c h n ic a l is su e s  fo r 

the  se rv ic e  are  w e ll u nd er c o n tro l, 

it's n o w  the h u m an  and  o rg a n isa 

tiona l ones that are  the fo cus of the 

co -o p e ra tive 's  a tte n tio n . Fo rem ost 

am o n g  th e se  is th e  p o p u la r ity  o f 

the  s e rv ic e  w ith  studen ts , an issue  

b e in g  a d d re s se d  b y  a n e w - lo o k  

w e b  in te rface  and  a p roposed  se p 

a ra te  stre am ed  s e rv ic e  fo r sch o o l 

studen ts .

F u r th e r  in fo rm a tio n

K e ys , ) an d  F W ils o n  (2 0 0 4 ) 'A sk 

N o w ! —  e v a lu a t in g  an  A u s 

t r a l ia n  c o l la b o r a t i v e  c h a t  

re fe re n c e  s e r v ic e : a p ro je c t  

m a n a g e r 's  p e r s p e c t iv e ' , A u s 

t r a l ia n  A c a d e m ic  a n d  R e 

s e a r c h  L ib ra r ie s ,  Ju n e  2 0 0 4 , 

3 5 (2 1 :8 1 -9 4 .

T i l lo t s o n ,  D  (2 0 0 5 )  'A s k N o w !  

a g a in ' ,  O n l i n e  C u r r e n t s ,  

Ju n e  2 0 0 5 , 2 0 (5 ) :8 - 1 0 . ■

I n t e r n e t  L i b r a r i a n  

I n t e r n a t i o n a l  2 0 0 5

This conference, held 10-11 October in London, 
featured delegates from 33 countries and 3 pre
senters from Australia. M y own session featured 
fellow presenters from Norway and Singapore. It 
was great to meet and rub shoulders with librar
ians from Denmark, the USA, Canada and the UK. 
The London weather was even kind, although we 
only caught brief glimpses of it as we listened to 
the variety of papers indoors.

The tw o keynote speakers on M onday and 
Tuesday provided alternative views on Google. 
Ronald M ilne from Oxford University described 
their involvem ent w ith the Google digitisation  
project. On the other hand, Stephen Arnold gave 
some warnings on recent developments in the 
'G oogleplex'. Their high rate of acquiring new  
patents, for example.

Personally, I also enjoyed papers on the use 
of wikis, digital reference service development in 
Norway and collaboration and consortia involve
ment in e-book purchasing.

Internet Librarian International is an annual 
event and I would urge my fellow Australian librar
ians to consider attending as a delegate or submit
ting a proposal for a paper for 2006 or a future  
conference, (http://w ww .internet-librarian.com ).
G ra h a m  S p o o n er

Travelling to Europe and lo o kin g fo r w ork?
We are the leading UK Recruitment 
Agency specialising in the Library, 
Information, Records and Knowledge 
Management Sector. We have 
temporary and contract vacancies in 
both the public and private sector.

Call the contract recruitment team on 
+44 (0)20 7251 5522
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