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S h o u ld  th e  h o m e p a g e  

o f a  o ite  he a  g a te w a y  

o r  a  p o r t a l?  L i n k  

w e ig h t in g s  a n d  s e a r c h  

e n g in e  o p t im is a t io n  a re  

p a r t  o f  th e  a n s w e r

Reading, resources and results
E m e rg in g  te ch n o lo g ie s  r e p o rt
The  A C T  D ep artm ent o f Education  and T ra in in g  

c o m m iss io n e d  e d u c a t io n .a u  lim ite d  to report 

on em erg ing  tech no lo g ies that are  pertinent to 

ed ucation  and tra in ing  in the pre-schoo l, school 

an d  V E T  se c to rs  in the  A C T . T h e  re su lt  has 

been  p u b lish e d  at h ttp :/ /w w w .d e t .a c t .g o v .a u /  

p u b lica t/p d f/em erg ing tech no log ies .pd f and  has 

attracted  w id e  in terest, h av in g  been quoted  in 

several n ew spap ers . It's not re a lly  lim ited  to the 

e d u c a tio n  se c to r ; a n y o n e  w ith  an  in te rest in 

te ch n o lo g ica l futures w il l learn  a lot from  it. 

T h e  b ig  c le a n -u p
I w ro te  last m onth on one response to the d e v

astation  o f H u rr ic a n e  K a trin a ; n o w  co m es the 

re co ve ry  phase . O n e  w o rth y  cau se  is the A LA 's 

'Adopt a L ib ra ry  P rogram ' w h ere  lib ra rie s  o f a ll 

types can  he lp  lib ra r ie s  in the G u lf  reg ion  af

fected by the h u rr ican e . V arious support options 

are  featured  on th e ir site at h ttp ://w w w .a la .o rg / 

katrina/adopt/.

S till on th in g s A m e rica n  

T h e  U S  g o ve rn m e n t's  F irs tG o v  s ite  c o n tin u e s  

to do u se fu l th in g s . T h e  la test a d d it io n  is a 

b ro w sab le  d irecto ry  o f severa l d o zen  n a tio n a l, 

fe d e ra l, s ta te , an d  lo c a l l ib ra r ie s ; o n lin e  l i 

b ra ry  d atabases; grants for lib ra rie s ; and m ore . 

N o w , a le r t  re a d e rs  w i l l  h a ve  re a lis e d  th a t 

th ere  w o u ld  be m o re  than a fe w  d o zen  lo ca l 

lib ra r ie s  in the U S A , and that's w h e re  the site 

c o u ld  be im p ro ve d . If you  c l ic k  on the Lo ca l 

L ib ra r ie s  lin k , y o u 'll be taken  to the N a tio n a l 

C e n te r fo r Ed u ca tio n  S tu d ies L ib ra ry  S ta tis tic s  

Program  —  w h ic h  m ay not be q u ite  w h a t you 

w e re  lo okin g  for. S till , it's a start. See the o p e n 

ing  p age  at h ttp :/ /w w w .f ir s tg o v .g o v /T o p ic s /  

R e fe re n ce _S h e lf/L ib ra rie s .sh tm l.

A  co u p le  o f  in fo rm a tio n  s c ie n c e  re s o u rc e s

W a n t to p lan  yo u r next o ve rse as  trip  a ro u n d  

a re le v a n t c o n fe re n c e ?  T ry  th e  In te rn a t io n a l 

C a le n d a r o f In fo rm ation  S c ie n c e  C o n fe re n ce s  

at h ttp :// ic isc .n easis t.o rg / for a ve ry  im p ressive  

list o f p la ce s  to go to lea rn  th in g s . A nd  if you 

need to keep track o f d ocum en ts in lib ra ry  and 

in fo rm ation  sc ie n ce  that are  a va ila b le  in O p en  

A cce ss  Reposito ries, have a look at h ttp ://co llib . 

info/. It's a w ik i- typ e  site that harvests m etadata 

from  the records to c lu ste r them  by su b je c t or 

o ther m ean ing fu l categ o ries .

C o n te n t  m a n a g e m e n t re s o u rc e s
If yo u 're  n e w  to the w o rld  o f co n ten t m an age

m ent and  are  lo o k in g  for a starting  p o in t, see 

h ttp ://w w w .nm p ub .co m /cm sreso u rces/from  B ill 

T rippe of N ew  M ille n n iu m  P ub lish ing . It's a w e ll 

set-out list of au tho rita tive  reso u rces in ce rta in  

categories, such as new s feeds and  related sites, 

m em ber o rg an isa tion s and an a ly st firm s.

E a s y  a rc h iv e s

The  London Schoo l o f Eco n o m ics  has laun ched

a n e w  w e b  re so u rce  fo r h is to r ia n s . 'A rc h iv e s  

M a d e  E a sy ' is an o n lin e  g u id e  to a rc h iv e s  

a ro u n d  the w o r ld , w ith  re v ie w s  o f in d iv id u a l 

a rc h iv e s . In it ia l ly  these  w e re  p ro v id ed  by LSE 

docto ra l students from  the In ternationa l EHistory 

D e p artm e n t, but n o w  th e y 're  in v itin g  re v ie w s  

from  an yone  w h o  has som eth ing  to co n trib u te . 

C o m m ents are based on a d o w n lo ad ab le  tem 

plate and  in c lu d e  language sk il ls  of staff, a v a il

a b ility  o f a cco m m o d a tio n , o p en ing  hours and 

m uch  m ore . The  site is at h ttp ://w w w .lse .a c .u k /  

co lle c tio n s/a rch ive sM ad e Easy /.

P e rso n a l h is to ry
'In  the First Person' is an index to letters, d ia ries , 

oral h istories and personal narratives from  m ore 

than 2 5 0 0  c o lle c t io n s  o f o ra l h isto ry in Eng lish  

from  aro un d  the w o r ld . Th e  list o f c o lle c t io n s  

has a strong rep resentation  from  the U S A , but 

m an y  o th e r c o u n tr ie s  a re  in c lu d e d . In a d d i

tion , there is a text search ing  fa c il ity  that w o n 't 

p ick  up eve ry  w o rd  in e ve ry  d o cu m e n t, but it 

w il l p ro v id e  a usefu l tool for fin d ing  m a te ria l. 

C h e c k  it out at h ttp :/ /w w w .a le x a n d e rs t re e t7 . 

com /firp/.

A u s tra lia n  g o v e rn m e n t p u b lica tio n s

N e w  fu n c t io n a lity  ad ded  to the p u b lic a t io n s . 

g ov .au  site  e n a b le s  u sers to fin d  g o ve rn m en t 

p u b lica t io n s  using  s im p le  o r ad van ce d  search  

(thanks to C S IR O 's  Panoptic search engine), w ith  

d irect access to the NLA 's N ationa l B ib lio g rap h 

ic D a tab ase . Th e  site a lso  p ro v id es the a b ility  

to b row se  a list o f A u stra lian  g overnm ent w e b 

sites o r search  A u stra lian  g overnm ent w eb s ite s 

by su b je c t ca te g o ry . See  it a ll at h ttp :/ /w w w . 

p u b lica tio n s .g o v .au / .

P r e t ty  D am n  F r ie n d ly
W h e th e r or not you  like  it, the A crob at P D F  for

mat p lays an im portant part in pub lish ing  on the 

w e b . M ost peo p le  are satisfied  w ith  just the free 

A cro b at reader so that they can  read P D Fs , but 

there 's so m uch  m ore if you  w a n t to do m ore 

than ju st read . A t H a ro ld  G o ld s te in 's  A crob at/ 

P D F Resources site, for instance , yo u 'll find  links 

to free  or in e x p e n s iv e  too ls fo r P D F  c re a t io n , 

as w e ll as m ore o ff ic ia l sites that w il l te ll you 

a ll about h ow  to get the m ost out o f the p rod 

uct. Th e re  are a lso  lists o f u tilit ie s  and tips and 

tricks from  the P D F  w o rld . It's at h ttp://goldray. 

co m /w e b d e sig n /acro b at_re so u rce s .h tm .

. . .a n d  a n o th e r  on e

A  p roduct that isn 't on H aro ld 's  list is one that 

he lps users o f the O p e n O ffic e  packag e  to c re 

ate  a c c e s s ib le  P D F s , by c re a t in g  b o o km a rks  

from  h ead ings. It's ex te n d e d P D F , a free add-on 

to O p e n O ffic e  that w h ic h  seem s to w o rk  quite 

w e ll .  T h e  user m a n u a l is a b it b r ie f, but you  

can  fo llo w  it w ith o u t too  m u ch  tro u b le . See 

it a ll at h ttp :/ /w w w .jd is o ftw a re .c o .u k /p a g e s /  

epd f-hom e.ph p .

Softl/nk web based library management software.

Makes life a browse!
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E le c t r o n ic  r e s o u rc e s  m e e tin g  a t th e  N L A

Lib ra r ian s from  m any sectors m et at the N atio n 

al L ib ra ry  o f A u stra lia  on 12 O cto b e r to d iscu ss 

national licen s in g  o f e le c tro n ic  resources, and a 

Refe rence  G ro up  w il l press ahead  w ith  w o rk  on 

the proposal. W atch  the site (h ttp ://w w w .n la .gov. 

au /in itia tives/m eeting s/site licen se/sli n d e x .h tm l) 

fo r co m m e n ts on the re ce n t issues p ap er and 

m in u tes from  the O c to b e r m eeting . T h is  w o rk  

fo llo w s  up a fo ru m  h e ld  in D e c e m b e r 2 0 0 4 , 

w h ic h  looked  at issues such  as w id e r a cce ss  to 

e le c tro n ic  reso urces for lib ra ry  users.

P o r ta ls  an d  g a te w a y s

There 's an in teresting  d iscu ss io n  on w e b s ite  de

sign at h ttp ://w w w .ised b .co m /n ew s/artic le /1258 . 

T h e  issue  is w h e th e r the  h om e page o f a site 

shou ld  be a gatew ay or a po rta l; that is, should  

it feature a bit o f in fo rm ation  about the three or 

four most im portant parts o f the site or just have 

links to a ll the subo rd inate  areas? The response 

to the question  is fram ed around  search  eng ine 

op tim isation  and the w e ig h tin g  of lin ks . W h ic h  

a ll goes to sh o w  the im p o rtan ce  o f search  en 

g ines and the w ay  they w o rk . I w as ta lk in g  the 

other day to one of the long-tim e pa rtic ipan ts in 

th e T R E C  con ference (http://trec.nist.gov/) and he 

said  that for a w h ile  they d idn 't su ffic ie n tly  re c

ognise the im p o rtan ce  o f lin k  re le van ce  in their 

search  com p etitions . T h e y 've  fixed  that now .

S e a rch  re fin e m e n ts
N ext in m y q ueu e  of books w a it in g  to be read 

is John B atte lle 's  Th e  S e a rch , about the rise of 

G o o g le  (Po rtfo lio , 2 0 0 5 , IS B N  1 591 8 4 0 8 8  0). 

H e  fin ish es the book by ask ing  for better search  

re f in e m e n t . D a n n y  S u ll iv a n  o f S e a rc h  E n 

g ine W a tch  e x p lo re s  th is  fu rth e r in a c o lu m n  

at h t tp :/ /b lo g .s e a rc h e n g in e w a tc h .c o m /b lo g /  

0 5 1 0 0 3 - 1 2 4 1 4 1 . H e  ta lk s  ab o ut som e o f the 

m ethods that have been tried in the past (several 

in vo lv in g  a fa ir am ou nt o f hum an  in te rvention ) 

and  re fe rs fu rth e r d is c u s s io n s , in c lu d in g  T im  

Bray's lim ited  en d o rse m e n t o f som e Se m an tic  

W eb  d eve lo p m ents . It's w o rth  read ing .

M L A  d a ta b a se  p ro je c t
T h e  U K  M u s e u m s , L ib ra r ie s  an d  A rc h iv e s  

C o u n c il has begun a p ro ject to create  a cen tra l 

database  o f lo ca tio n  and  c o n ta c t in fo rm atio n  

fo r m u se u m s, lib ra r ie s , a rc h iv e s  an d  re la te d  

in stitu tio n s , and  in d iv id u a ls . T h e  p ro je c t w il l 

be fu n d e d  th ro u g h  the E U 's  M ic h a e l p ro je c t 

( h t t p :/ / w w w .m ic h a e l- c u lt u r e .o r g / ) , w h ic h  

a im s to op en  up w o r ld w id e  a c c e ss  to E u ro 

pean  c u ltu ra l h e r ita g e , an d  it w i l l  h ave  an 

open stan d a rd s O A I M etad a ta  H a rve s t in g  in 

te rfa c e , e n a b lin g  w id e r  a c c e s s  to th e  d a ta . 

M ore in fo rm atio n , in c lu d in g  the system s to be 

used , is at h t tp :/ /w w w .p u b lic te c h n o lo g y .n e t/  

m o d u les . p h p ?o p = m o d lo ad & n am e = N e w s& file  

= a rtic le & s id = 3 5 7 3 .

M o re  s e a rch  e n g in es  th an  

y o u  co u ld  sh ak e a  b a to n  a t

I 'v e  b e e n  a ro u n d  lo n g  e n o u g h  to  r e c a l l  

C a m p b e ll M c C o m a s  at an e a r ly  O n lin e  C o n 

fe re n c e  f in d in g  th e  te rm  'E u ro p e a n  In fo r

m a tio n  S e rv ic e s ' a s o u rc e  o f a m u se m e n t . I 

rem em b ered  th is w h e n  I read the sto ry about 

P re s id e n t C h ira c 's  p lan  to fund  a E u ro c e n tr ic  

S ea rch  Eng in e  at h ttp :/ /w w w .te le g ra p h .c o .u k /  

m o n e y/m a  i n .jh tm  I ?xm l= /m o n ey/2  0 0 5 /0 8 /3 1 /  

cn search 31  .x m l. It's not a bad idea (and it's not 

m y m o n e y ), but as o th e rs h ave  p o in ted  out, 

there are a lread y V io la , Fast, Seekport and F ire 

b a ll —  a ll system s o rig in a tin g  in E u ro p e . The  

Em peror N apoleon also  had dream s of conquer

ing the w o rld .

M o re  on  d ig ital p rin t in itia tiv es

W h ile  th e  s tru g g le  o v e r  G o o g le 's  p la n s  fo r 

d ig ita l p rin ts c o n tin u e s , an o th er h e a vy w e ig h t 

has an n o u n ce d  its en try  into the a re n a . Yahoo! 

(as part o f the O p e n  C o n te n t A ll ia n c e ) has a n 

n oun ced  its in tention  to help  d ig itise  thousands 

o f w o rk s  o f A m e ric a n  lite ra tu re  p lu s m ate ria l 

from  va rio u s  n ation a l a rch ive s . U n lik e  G o o g le , 

it w il l  be ad o p ting  an opt-in  p o lic y  on  c o p y 

rig h te d  w o rk s , but its w o rk  w i l l  c o m m e n c e  

w ith  w o rk s  that are  in the p u b lic  d o m a in . Th e  

firs t w o rk s  to be  d ig it ise d  sh o u ld  be o n lin e  

by the end  o f the  y e a r  an d  a ll 1 8 0 0 0  w o rk s  

sh o u ld  be a v a ila b le  th ro u g h  th e  w e b  by the 

c lo s e  o f 2 0 0 6 . T h e re 's  m o re  in fo rm a t io n  at 

h ttp :/ /w w w .o p e n c o n te n ta llia n c e .o rg / . 

M e a n w h ile , so m e w h e re  

on a  p la n e t called  G oo g le  

G o o g le  isn't tak ing  th is ly ing  d o w n , of co u rse . 

T h e y 'v e  in v ite d  Eu ro p ean  book p u b lis h e rs  to 

subm it non-English  m aterial to the G o o g le  Print 

p ro ject, to counter co n ce rn s that it's re ly in g  too 

h e av ily  on A ng lo -A m erican  content. I w o n d er if 

they exp ect that the legal cha llenges they 've  met 

in the U S A  w il l be e a s ie r ac ro ss  the A t la n t ic . 

Th e  story is at h ttp ://w w w .d e tn e w s .co m /2 0 0 5 / 

tech n o lo g y/0 5 0 9 /0 5 /0 te ch -3 0 0 8 6 6 .h tm .

W e b site s  fo r  e v e ry o n e ?

O n e  o f the perenn ia l q uestions for w e b  d e ve l

opers is w h at range of b row sers do you need to 

a cco m m o d a te  on yo u r sites? O n  the G A W D S  

(G u ild  o f A c c e s s ib le  W e b  D e s ig n e rs ) s ite  at 

h ttp ://w w w .gaw ds.o rg/show .php?contentid= 107 

Jim  B yrn e  is co n tin u in g  the d iscu ss io n  w ith  an 

attack on the 'statistics d efence ' —  that a b row s

er can  be ignored if o n ly  x per cen t (w h ere  x is 

q u ite  a sm a ll num ber) of yo u r users run it (for 

e x a m p le , N etscape  4 ). O n e  o f h is key  po in ts is 

that designing  for the general access rather than 

the p a rt icu la r is an a id  to fu tu re-proo fing  yo u r 

s ite . H e  a lso  m ad e the p o in t that it's ag a in st 

the la w  (in m any cou n trie s) to d isc r im in a te . O f 

co u rse , there  w e re  re jo in d e rs : the 8 0 /2 0  ru le , 

the fact that life is in h eren tly  un fa ir e tc . The  d is

cu ss io n  ce rta in ly  helps to d e fine  the p rob lem , 

and  the so lu tion s. ■
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P re s e n ta t io n  is  

im p o r ta n t , b u t  i f  th e  

c o n te n t  ion  ’/ a c c e s s ib le  

th e  p r e s e n ta t io n  hoesn  i  

m a t t e r  b e ca u se  th e re  i s  

n o th in g  to  p r e s e n t
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