
C h - c h - c h - c h - c h a n g e s

(turn and face the strain)
T echnicians are used to change. If you 

have been in the industry as long as I 
have, you have seen many changes. 

Once, there were the shelves and shelves 
of bound newspapers, you searched Books 
in Print in printed form and in some cases 
reference queries were answered using 
great tom es. You deve loped great arm 
muscles lifting  those titles on and off the 
shelves and blackened fingers from leafing 
through them all.

Just when you w ere ge tting  used to 
using these m aterials in p rin t and cou ld  
distinguish where one style o f entry came 
from compared to another (remember the 
old Library Procedure U n it in the C e rtifi­
cate course?), along comes a new format to 
make your life easier -  m icroform . OK, so 
now you aren't developing those fine bicep 
muscles that you cou ld compare w ith  your 
brothers or male acquaintances, and there 
is more space on your shelves at work.

N ow  instead o f rows upon rows o f 
bound newspapers, volumes o f Library of 
Congress subject headings, there are draw­
ers upon drawers of m icro fiche /m icro film ; 
at least you can fit more material in the l i ­
brary and you don 't have to handle ye llow

fragile newsprint. It shouldn't be too hard 
or give you too many problems, right?

W rong ! A long  w ith  new technology 
there are new hurdles to contend w ith  -  
why is the print on the reader upside down 
and back to front? Have I wound the film  
on the right way after a patron accidentally 
let the spool drop and unwind? A drawer 
of m icro fiche is upended. W hy can't I get 
to the globe in the reader? (I d id it w ith  no 
problems last time.) Oh w e ll, you 'll soon 
get the hang of it.

Into all this you add the in troduction 
o f com puters for loans and OPAC te rm i­
nals instead o f cata logue drawers -  they 
are not so bad! No m ore rem em bering 
w h ich  comes first, M aine as a surname, 
as a place, a th ing or title  or was that the 
other way around? No worries, the com pu­
ter w ill file  it for you, but don 't rely on the 
spell check. Scan the patron's barcode then 
the book. W hat cou ld  be better? Do you 
remember sorting punch cards w ith  kn it­
ting needles, and dot-m atrix printers w ith 
continuous paper?

Not too many changes now! Com put­
ers get faster, take up less space and more 
o f you r w o rk  is done on the com puter.

Then the in te rne t comes along and it's 
pretty good. The only problem seems to be 
that the patrons (or clients as they are now 
called) still com e in asking for a picture 

of this, or a copy o f that, but they want it 
now! You reply 'yes'; we have it, but it can 
on ly be used in the library.

Q uestions are raised. H ow  can we 
overcome this problem? D igitisa tion! Just 
when you though t you had gotten your 
head around the last changes, along comes 
a new buzz word. N ow  you have to learn 
terms like 'resolution ', 'p ixe ls ' 'metadata', 

'b its ' and 'bytes'. Then there is new equip­
ment to learn to use. Oh w e ll! W e have 
been there before and we can do it again.

O u t go the drawers o f photographs, 
slides and even the m icrofiche and m icro ­
film . At least the server takes up less space 
than the drawers did. 'Get it on lin e ' and 
the clients can do it themselves. No more 
browsing through the drawers and com ing 
across a photo o f someone you know or a 
place you have visited. At least the items 
w ill be preserved for future generations... 

or w ill they?

R ebecca Evans, Tasm anian F ire S erv ice

L i b r a r i e s  A u s t r a l i a  F o r u m

University of Melbourne Law School 
Friday 3 November 2006

A one-day meeting focusing on Libraries Australia 
services and issues including:

• end-user access
• Libraries Australia enhancements
• parallel sessions for reference librarians, 

cataloguers and interlending staff

Cost $75 

Register now
www.nla.gov.au/librariesaustralia/aum/laf06

For more information
Phone; 1800 026 155 
Email: librariesaustralia@nla.gov.au
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