
Shane Maloney, 
Melbourne author 
spoke at the launch

L i b r a r y L i n k  h e l p s  

V i c t o r i a n s  f i n d  t h e  p e r f e c t  r e a d

T he  $ 5 0 0  0 0 0  L ib r a r y L in k  w e b s i t e  
(h t tp : / /w w w . llv .n e t .a u ) w as la u n c h e d  in 
A u g u s t at th e  N o r th c o te  L ib ra ry  g iv in g  

V ic to r ia 's  2 .5  m il l io n  p u b l ic  lib ra ry  users a c ­
cess to  th e  10 m il l io n  b o o ks , C D s  an d  o th e r  
item s in  p u b lic  lib ra ry  ca ta log ue s . L ib ra ry L in k  
cove rs  42 m e tro p o lita n  lib ra ries  in  th e  D a re b in , 
B o roonda ra , Casey, Port P h illip  and C a rd in ia  ar­
eas. L ib ra ry L in k  a lso  cove rs  97  c o u n try  p u b lic  
lib ra r ie s  in the  n o rth  and  w e st o f  V ic to r ia , g iv ­
in g  n e a r ly  45 pe r c e n t o f  V ic to r ia n s  access to  
th e  se rv ice . ^
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S e l f - s e r v i c e  a l l o w s  

N o o s a  l i b r a r y  t o  

o p e n  7  d a y s  a  w e e k

N oosa L ib ra ry  has been ab le  to  open its doors  on 
Sundays fo r the firs t t im e  after in s ta lling  a Spydus 
self-service un it tha t a llow s bo rrow ers to  check ou t 

the ir ow n selected books, D VD s and o ther items. The result­
ing econom ies m ade seven days a w eek op en ing  possib le, 
acco rd in g  to Kerri C o n tin i, the M anager L ib ra ry Services. 
She said that a lthough the lib ra ry  was ge tting  busier, there 
w ere d iff ic u ltie s  in ga in ing  fu n d in g  fo r staff.

"W e  dec ided  to pu t in a s im p le  se lf-se rvice de v ice  so 
tha t ou r pa trons c o u ld  do  som e o f the w o rk  them se lves," 
said Kerri. "This has a llo w e d  us to  im p rove  custom er serv­
ice levels by op en ing  fo r an extra day -  w ith o u t self-service 
w e  w o u ld  have been unab le  to  pay staff ove rtim e  rates for 
w o rk in g  on Sundays."

The se lf-se rv ice  u n it integrates w ith  the C iv ica  Spydus 
lib ra ry  m anagem ent system, w h ich  Noosa Library has used 
since early 2003. The self-service un it is a small, inexpensive 
and s im p le  to  insta ll dev ice  that au to m a tica lly  generates a 
receipt w hen customers pass the ir lib rary card and borrow ed 
items beneath its bar-code scanner.

The in tro d u c tio n  has been sm ooth, and w h ile  some cus­
tom ers stick to  personal in te raction , others are happy w ith  
self-service. W ith in  three m onths o f in tro d u c tio n , the un it 
was be ing  used fo r abou t 22 per cen t o f bo rrow ings. Kerri 
and her team  are tou ched  by the response o f some loyal 
clients, w h o  have vo iced  genu ine concerns that au tom ation  
m ig h t mean staff cuts. She has reassured them  tha t th is is 
not the case, and that au tom ation w ill im prove service levels 
and free staff to  he lp  those w h o  need assistance, o r like  the 
personal touch .

Kerri said the Spydus Self-Service u n it was cos t-e ffec ­
tive  fo r Noosa's purposes, c e rta in ly  com pared  to  the cost 
o f e m p lo y in g  new  staff o r pay ing  ove rtim e. Noosa L ibrary 
plans to in tro du ce  rad io  frequency id e n tifica tio n  (RFID) for 
its stock w hen a new  branch lib ra ry  opens at Cooroy. The 
self-service u n it can operate both as a barcode reader and 
RFID scanner.

K erri C o n t in i can  be c o n ta c te d  at N oosa  L ib ra ry , 
ph 07 5455 8302. a

New online store for 
enhanceTV
Since July, the new EnhanceTV online store has 
offered Australian teachers and students access 
to educational television programs and teaching 
resources. Educators can order subscription and 
free-to-air programs as well as media studies ar­
ticles, which can be delivered in either DVD or 
VHS format.

Over 450 free study guides for popular pro­
grams and films are available at www.enhancetv. 
com.au Top downloads include Rolf de Heer's 
T e n  C a n o e s ,  winner of the Special Jury prize 
at the 2006 Cannes Film Festival; H o n e y  W e 'r e  

K i l l i n g  t h e  K i d s ,  the popular series examining 
children's nutrition, and Phillip Noyce's R a b ­

b i t  P r o o f  F e n c e ,  the thought-provoking drama 
based on a true story. Even light entertainment 
is covered with Hollywood blockbusters such as 
S h r e k  and I c e  A g e .

Free resources on EnhanceTV help cut down 
the workload in lesson preparation. These in­
clude a weekly e-mail newsletter containing 
educational TV highlights and notice of new 
study guides and free screenings, an online TV 
guide, and feature articles. Weekly podcasts and 
daily RSS feeds offer topical information.

EnhanceTV Pty Ltd is a subsidiary of Screen- 
rights, which is a not-for-profit organisation 
committed to the use of educational audiovisual 
content in Australian schools, universities and 
TAFE colleges. Screenrights licenses educa­
tional institutions to copy from TV and radio. 
Only institutions with a Screenrights licence  
can purchase programs from the online store at 
http://www.enhancetv.com.au. The majority of 
schools and tertiary institutions have a Screen- 
rights licence, making EnhanceTV an invaluable 
and accessible resource.

For further information, phone 02 9552  
3811 or e-mail infoPeckfactor.com. *
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