
Librarians on the Edge

The FBI has not been here

G e r a l d i n e

B a r k w o r t h

B o ld  W o m e n  B ig  Id e a s

Transformation. 
Opportunity. 
Future trends.
. . . a  n e w  s e r ie s  o f  in t e r 

v ie w s  w i t h  l ib r a r y  a n d  

i n f o r m a t i o n  p r o f e s s 

io n a ls  r is in g  to  th e  c h a l

le n g e s  o f  th e  m o d e rn  L IS  

se c to r .

S u g g e s t io n s  f o r  i n 

t e r v ie w e e s  a r e  a lw a y s  

w e lc o m e . P le a s e  c o n ta c t  

G e r a ld in e  B a rk w o r t h  v ia  

e - m a il. ■

7
e s sa m y n  W e st , th o u g h t  p r o v o c a t e u r  e x 

t ra o rd in a ir e  a n d  'a n t i- c a p ita l is t ' o f  V e r 

m on t, U S A  is re s p o n s ib le  fo r  th e  L ib ra ria n , 

n e t  w e b s ite  ("P u tt in g  th e  ra r in ' b a c k  in  l ib ra r

ian  s in c e  1 9 9 3 " ) a n d  is c o - e d ito r  o f  R e vo lt in g  

L ib ra r ia n s  R e d u x  (2 0 0 3 ) . Je s sa m y n  ta lk s  w ith  

th e  l ife  c o a c h  fo r  l ib ra ry  p ro fe s s io n a ls , G e ra l

d in e  B a rk w o r th , a b o u t  sp e a k in g  u p , g iv in g  a 

d a m n  a n d  d o in g  s o m e th in g  a b o u t  it.

What's it  like, being an in ternet 'celebrity '?
In sh o rt , th e re  a re  p e o p le  w h o  th in k  I h a ve  

so m e  so rt o f s ta tu s , in th e ir  w o r ld , b u t fo r 

p e o p le  w h o  d o n 't u se  the  in te rn e t that m u c h , 

o r d o n 't  k n o w  a n y th in g  a b o u t M e ta f ilte r  o r 

lib ra r ia n  c u ltu re , I'm  ju s t a n o th e r  n e rd  w h o  

sp e n d s  to o  m u ch  t im e  o n lin e . It's v e ry  o d d  

h o w  that w o rk s  an d  I'm  not c o m p la in in g , but 

I k n o w  p e o p le  (no t m e) w h o  a re  total le g e n d s  

o f the  o n lin e  w o r ld , an d  w h e n  I try to e x p la in  

h o w  fa m o u s  o r a m a z in g  th e y  a re , m y  o ff lin e  

fr ie n d s  ju st say  'h u h ? ' A s  m u c h  as I w is h  that 

b e in g  p o p u la r  o n lin e  led  to  re a l- li fe  s o c ia l 

p o p u la r ity  lik e  p e o p le  lin in g  up to d ate  m e or 

in v ite s  to fa n c y  rea l w o r ld  p a rt ie s , it is ra re ly  

th e  c a s e . I k n e w  th is  w h e n  I s ig n e d  u p , but 

I 'v e  a lw a y s  b e e n  su rp r is e d  at th e  n e a r-to ta l 

d is c o n n e c t  b e tw e e n  b e in g  p o p u la r  in th e  o n 

lin e  an d  th e  o ff lin e  w o r ld .

O th e r  p e o p le  a ssu m e  th a t b e c a u se  yo u 're  

w e ll  k n o w n  th e y  n eed  to  'ta k e  yo u  d o w n  a 

n o tch ' an d  so th e re  a re  so m e  p e o p le  I m eet 

w h o  a re  im m e d ia te ly  so rt o f a n ta g o n is t ic  to 

m e as if I th in k  I'm  so m e sort o f ro ck  star. Th at 

gets a lit t le  t ir in g  s in c e  I 'm  ju s t  a n e rd  lik e  

e v e ry o n e  e lse !

L a s t ly  th e re  a re  so m e  p e o p le  w h o  ta k e  

w e ir d  s u b s e rv ie n t  p o s it io n s  to  m e  ju s t  b e 

c a u s e  I'm  w e ll  k n o w n  an d  th e y 're  n ot. A g a in  

I f in d  th is  re a lly  stran g e . I d o n 't th in k  o f m y 

se lf  as a n y th in g  sp e c ia l -  I h ave  streng ths and  

w e a k n e s s e s . M y  streng th  ju s t  h a p p e n s  to be 

in the a re n a  o f m a in ta in in g  a la rge n e tw o rk  o f 

p e o p le , b e in g  'p lug g ed  in ' an d  so m e w h a t so 

c ia b le . M y  life  is v e ry . . . I'm  not su re  if 's m a ll' 

is th e  w o rd , but o n e  o f th e  re a so n s  I c a n  do 

a ll th is  is th e  th in gs I d o n 't h a ve . I'm  not m a r

r ie d , I'm  not ra is in g  a fa m ily ; I h a v e  a v e ry  

q u ie t  life  in  ru ra l V e rm o n t . P e o p le  w h o  a re  

ju g g lin g  b u sy  liv e s  an d  fa m ily  an d  w h a te v e r , 

a re  p re tty  im p re ss iv e  to m e .

How do you currently make a iiving?
I do  th re e  m a in  th in g s .

I w o rk  w ith  a lo ca l v o c a t io n a l h igh  sch o o l 

p a rt- t im e , s ta ffin g  an  o p e n  la b  a n d  h e lp in g  

p e o p le , m o stly  se n io rs , u se  e -m a il a n d  co m - 

p u te rs/ in te rn e t g e n e ra lly . A s  pa rt o f that jo b  I 

a lso  do  o u tre a c h  to th e  lo c a l lib ra r ie s  -  m a y 

be ab o u t se ve n  o f th em  -  h e lp in g  th e m  w ith  

th e ir  c o m p u te rs , d o in g  te ch  w o rk  as w e ll  as 

te a c h in g  c la s s e s , in s ta llin g  w ir e le s s , b u ild in g  

w e b  pages.

I am  a p a rt- t im e  m o d e ra to r  ( l ik e  a d e n  

m o th e r) a t h t tp :/ /w w w .M e ta F ilte r .c o m . In fa c t  

I 'm  th e  m o d e ra to r . T h e  o th e r  a d m in  ty p e  is 

the  g uy  w h o  ru ns the  s ite . M e ta filte r is a c o m 

m u n ity  b lo g  w ith  ab o u t 4 0  0 0 0  u se rs . W e  get 

5 0  o r 6 0  posts a day. W e  h a ve  m e m b e rs  fro m  

a ro u n d  th e  w o r ld , in c lu d in g  A u s t r a l ia  a n d  

C h in a . I w o rk  on  a part o f th e  s ite  c a l le d  A sk  

M e ta F ilte r  w h e re  p e o p le  get to a sk  q u e s t io n s  

o f the  o th e r s ite  m e m b e rs . W e  get q u e s t io n s  

lik e : 'W h a t  k in d  o f bo lts  do  I n eed  to f ix  m y  

w o o d e n  v e ra n d a h ? ' an d  'I 'm  g o in g  to A u s t in , 

T e xa s ; w h a t's  th e  best rou te?' M y  jo b  in c lu d e s  

k e e p in g  tab s on th in g s  an d  o c c a s io n a lly  d e 

le t in g  in a p p ro p r ia te  stu ff lik e  m ad  rave s .

I am  a p u b lic  sp e a k e r  on  lib ra ry  a n d  d ig 

ita l d iv id e  is su e s . O n  a v e ra g e , I ta lk  at o n e  

c o n fe re n c e  p e r m o n th . It's not a jo b  p e r  se , 

but w h e n  yo u  liv e  on  as  lo w  an  in c o m e  as I 

d o , th e  a m o u n t p e o p le  w i l l  p ay  in h o n o ra r i

u m s d o e s  m atte r, an d  it lets m e do  t ra v e ll in g  

I w o u ld n 't  o th e rw is e  be a b le  to a ffo rd .

I a lso  m a in ta in  a b lo g  c a lle d  lib ra r ia n .n e t  

but that's  not re a lly  a n y  so rt o f jo b  b u t d o e s  

fa c to r  in to m y  p ro fe s s io n a l life  q u ite  a b it .

I a lso  o p e ra te  m y  o w n  w e b s ite , h t tp :/ /w w w . 

je s s a m y n .c o m .

What's the h igh light of your life so far?
I d o n 't  h a v e  ju s t  o n e , I 'm  p ro u d  o f a lo t o f 

the  w o rk  that I d o . I w a s  re a lly  h ap p y  that m y  

s ig n s  a g a in s t th e  U S A  Patrio t A c t  got th e  a t

ten tion  that I thoug ht th ey  d e se rve d . T h e  s igns 

re a d : 'T h e  FB I H a s  N o t B e e n  H e re . W a tc h  

V e ry  C lo s e ly  Fo r T h e  R e m o v a l o f T h is  S ig n .' 

T h e  sign  started  as a la rk  on  m y  site  a n d  then  

to o k  o ff a n d  n o w  c a n  b e  fo u n d  in lib r a r ie s  

th ro u g h o u t V e rm o n t.

I w a s  p le a se d  to  be e le c te d  to A L A  C o u n 

c i l  e ve n  if  th e  re a lity  o f se rv in g  w a s  d if fe re n t  

th an  I th o u g h t it w o u ld  b e . T h e re  a re  m o re  

th an  6 0  0 0 0  A L A  m e m b e rs  an d  A L A  re a l ly  

ru n s  itse lf  -  e le c te d  o f f ic ia ls  a re  m o re  lik e  a 

b o a rd  o f tru s te e s  a n d  I fo u n d  it d if f ic u lt  to  

im p a c t  a n d  in f lu e n c e  as m u c h  as I w a n te d . 

P lu s  th e re  w a s  a lo g g e rh ead  b e tw e e n  th e  o ld  

g u a rd  a n d  th e  y o u n g e r  n e t- lite ra te  l ib r a r 

ia n s .

I w a s  p le a se d  to be se le c te d  to be o n e  o f 

th e  firs t b lo g g e rs  at th e  D e m o c ra t ic  N a t io n a l 

C o n v e n t io n . I h a v e  a lo ve /h a te  re la t io n s h ip  

w ith  th e  D e m o c ra ts . I a p p lie d  to  go to th e  

c o n v e n t io n , got re je c te d , an d  then  got in v ite d  

at th e  la st m in u te . Too  m a n y  w h ite  m id d le -  

aged  g u ys an d  not e n o u g h  w o m e n , I g u e ss . It 

w a s  fun  a n d  I fe lt m o re  lik e  a lib ra r ia n  e m is 

sary . T h e  c o n v e n tio n  w a s  w e ird , k in d  o f lik e  a 

te le v ise d  p r iva te  pa rty . I rep o rted  p a r t ic u la r ly  

on  the fre e  sp e e ch  an d  a c c e s s  is su e s .

I'm  a lso  re a lly  h a p p y  w ith  th e  w o rk  that I 

do  on A s k  M e ta F ilte r  b e c a u s e  I th in k  it h e lp s  

p e o p le  p re tty  m u c h  e v e ry  day. I a lso  lo ve  the
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w o rk  that I d o  in th e  c o m p u te r  la b . I'm  not su re  I h ave  h ig h 

lig h ts ; e v e ry  d ay  is sort o f its o w n  h ig h lig h t a n d  I h ave  a w e ird  

se n se  o f a m b it io n  an d  n o n -a m b it io n  so  I d o n 't tend  to track  

a c h ie v e m e n ts  that w ay .

How has the USA Patriot Act affected libraries in the USA?
T h e  Patrio t A c t  c a m e  o u t w h e n  th e  g o v e rn m e n t and  a lo t o f 

p e o p le  w e re  re a lly  fr ig h tened  -  n o w  th in gs h ave  ca lm e d  d o w n  

an d  p e o p le  th in k  it's a b it o v e r  th e  top . It c o v e rs  lots o f th in g s , 

p a r t ic u la r ly  fre e d o m  o f sp e e ch  an d  v io la t io n  o f p e o p le 's  p r i

v a c y  righ ts . T h e  FB I c a n  is su e  a N a tio n a l S e c u r ity  letter -  k in d  

o f l ik e  a c o u rt  o rd e r so  y o u  a re n 't  a l lo w e d  to ta lk  ab o u t the  

c o n te n ts  -  a n d  a lo t o f l ib ra r ia n s  fe lt  th at th e  Patrio t A c t  a l

lo w e d  la w  e n fo rc e rs  to go on f ish in g  trip s  to  c h e c k  ou t w h a t 

th e ir  p a tro n s w e re  re ad in g . A  b u n ch  o f lib ra r ia n s  in C o n n e c t i

cu t to o k  th e  FB I to c o u rt  a n d  th e  gag o rd e r  got p ro v is io n a lly  

re s c in d e d . P e o p le  a re  less a fra id  n o w  th an  th e y  w e re .

What do you w ant fo r libraries in 100 years time?
I'd lik e  them  to se ttle  on  a p la n . I'd lik e  th e m  to e m b ra c e  te ch 

n o lo g y  -  I th in k  it's in e v ita b le  re a lly . I'd lik e  th e m  to be fu n d e d  

an d  a p p re c ia te d  an d  re sp e c te d . I'd lik e  th em  to s till be p la c e s  

w h e re  p e o p le  c a n  get th e  in fo rm a t io n  th e y  w a n t  an d  need  

w ith o u t w o rry in g  that so m e o n e  is lo o k in g  o v e r  th e ir  sh o u ld e r . 

I'd l ik e  to see  lib ra r ie s  be  a d v o c a te s  fo r p e o p le 's  right to read  

in w a y s  th a t I th in k  a re  ju s t  b e c o m in g  a p p a re n t , lik e  d e a lin g  

w ith  D R M  (D ig ita l R ig h ts  M a n a g e m e n t) an d  c o p y r ig h t issues 

th at in h ib it  sh a r in g  o f in fo rm a t io n .

What have been your greatest sources o f inspiration?
I lik e  re ad in g  ab o u t an d  m e e tin g  o th e r p e o p le  w h o  foug ht the 

sy ste m  an d  w o n . I a lso  lik e  h e a rin g  ab o u t p e o p le  w h o  w e re  

a b le  to stay  c a lm  an d /o r p e a c e fu l in th e  fa c e  o f g reat o p p o s i

tio n  an d  w o n . I lik e  h e a r in g  ab o u t p e o p le  w h o  lost the  ba ttle  

but w o n  the w a r. M y  p a ren ts  both in sp ire  m e in p o sit ive  and  

n e g a tive  w a y s . E v e ry o n e  I m e e t g ive s  m e id e a s  fo r w h a t  I 

w a n t  to do  in m y  o w n  life . I l ik e  liv in g  in a sm a ll to w n  an d  

b e in g  a ro u n d  p e o p le  w h o s e  c o n n e c t io n  to th e ir  o w n  p la c e  

is so  strong . I'm  m o re  o f a ro a m e r but th e re  is roo m  fo r both 

ty p e s  o f p e o p le  in m y  c o m m u n ity  an d  I a p p re c ia te  th at.

What advice would you o ffe r to  librarians 
who want to  develop a strong political voice?
S p e a k  up : a lo t o f 'b e in g  p o lit ic a l '  in m y  w o r ld  is ju s t  not 

b e in g  q u ie t  w h e n  s o m e o n e  in  a p o lic y - m a k in g  p o s it io n  -  

w h e th e r  it's y o u r bo ss o r y o u r  e le c te d  o f f ic ia l -  d oes so m e 

th in g  yo u  d o n 't lik e . I d o n 't get p e o p le  w h o  say  th e y 're  'n o t 

p o li t ic a l ' ;  it's lik e  sa y in g  y o u  d o n 't c a re  a b o u t th in g s .

Who are you really?
I 'm  to o  l in e a r  a n d  p r a c t ic a l to  a n s w e r  th a t q u e s t io n . I'm  

re a lly  w h o  I am  righ t h e re  an d  right n o w . I d o n 't h ave  an y  

se c re t  m e ; it's a ll p re tty  W Y S IW IG .

If you could have more of one thing, what would it be?
T im e .

You have a high profile  -  how does 
this affect your choices in career and life?
I so rt o f ta lk e d  ab o u t th is  b e fo re , bu t th e  rea l a n s w e r  is 'it 

d o e sn 't '. T h e re  a re  a lo t o f o th e r c h o ic e s  I'v e  m a d e  -  to liv e  

s o m e p la c e  ru ra l, to  liv e  o n  v e ry  litt le  m o n e y , e tc  -  that a re  

m o re  g u id in g  fo rc e s  fo r m e . I h a ve  o p tio n s  a v a ila b le  to m e 

w h ic h  I th in k  m ake s m e w o rry  less ab o u t m y fu tu re  (I a lw a y s  

fe e l th a t th e re  is s o m e  jo b  I c o u ld  g et, s o m e h o w ) w h ic h  

I th in k  m a k e s  m e  m o re  a b le  to  liv e  in th e  p re se n t . E ve n  

th o u g h  I c le a r ly  h a ve  a ca re e r , I d o n 't th in k  ab o u t it m u ch  

in te rm s o f 'w h a t  d o  I w a n t  in m y  life ? '

I 'v e  b e e n  in v ite d  to Perth  n e x t M a rc h  2 0 0 7  as a g uest 

sp e a k e r . W h e n  I c a m e  to th e  N e w  L ib ra r ia n s  S y m p o s iu m  

2 0 0 4  (A d e la id e ) I fe ll in lo v e  w ith  th e  p la c e  an d  d re a m e d  

ab o u t A u s tra lia  fo r m o n th s . A n y o n e  w a n t to g ive  m e an  A u s 

t ra l ia n  g ra n t o r d o  an  

e x c h a n g e  fo r a c o u p le  

o f m on ths?

One more question 
I just thought o f -  if 
you went back in time 
500 years, what kind of 
role would you play?
FHa, no  id e a !  I c a n 't  

e v e n  r e a l ly  a p p r o x i

m a te  w h a t  li fe  w o u ld  

b e  l ik e .  I'd  p r o b a b ly  

be  h e lp in g  p e o p le  u se  

to o ls  in th e ir  c o m m u 

n ity , l ik e ly  n o t  w o rk in g  

in so m e  sn o o ty  lib ra ry  

(w h ic h  is the  o n ly  k in d  

th e y  h a d  b a c k  th e n )  

a lth o u g h  w h o  k n o w s ; 

m a y b e  I w o u ld  be a n un ? I d o n 't k n o w  w h a t sm a rt w o m e n  

w e re  d o in g  in 1 5 0 6 . . .

Jessamyn can be contacted at jessamyn@gmail.com.
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Geraldine Barkwortb, life coach for library professionals, offers a 3 hour 
workshop, Flow To Be A Relaxed O verach iever -  reconnecting w ith the big 

p icture, as a satellite event with NLS2006, Sydney, 30 November 2006. 
Open to non-delegates. Contact her at geraldine@boldwomenbigideas. 
com.au or 02 6685 1917 to register.

J e s s a m y n  W e s t

T e c h n o p h ile  l ib r a r ia n  

liv in g  in  ru ra l V e rm o n t , U S A

MOVERS AND SHAKERS
B U S I N E S S  R E L O C A T I O N S

M a k in g  a ll th e  r ig h t  m o v e s  

Specialists in
Library/Archive Relocations
Movers and Shakers are an independently owned national 
relocation company with a professional advisory planning 
strategy service for library relocations.

Using state-of-the-art extruded plastic relocation trolleys 
which are:
• fully enclosed
• weather-proof for external relocations
• fitted with adjustable shelves to suit all size materials.

130 0  136 681
• A d e la id e  • B risb an e  • C an b erra  • M elb ourne  • 

• N e w castle  • Pe rth  • Syd n ey  •

B U S I N E S S  R 7 E L O C A T I O N S

www.moversandshakers.com.au
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