
VALA2006: Connecting with users
D a n ie lle  C la y to n , e le c tro n ic  services lib ra r ia n , D e p a rtm e n t o f P re m ie r a nd  C a b in e t, Q u e e n s la n d

O h h o w  q u ic k ly  the  fire  in the  b e lly  su b s id e s . T ry  as you  

m ig h t, and  d e sp ite  th e  rush o f p ro fe ss io n a l a d re n a lin  

w h ic h  sees you  fill y o u r free  S W E T S  note pad  to the 

b rim  w ith  fra n t ic  no tes, it's a lw a y s  d if f ic u lt  to keep  th e  em b ers 

b u rn in g  w h e n  you  get b a ck  h o m e . B y  the  t im e  y o u 'v e  p acked  

up y o u r  v e n d o r fre e b ie s , ta k e n  a fe w  e x tra  d ays o f p e rso n a l 

le a ve  (to tak e  ad van tag e  o f th e  in te rsta te  tr ip ), y o u 're  b a ck  at 

w o rk , y o u 'v e  b a re ly  c o m e  up fo r b reath  an d  the c o n fe re n c e  is 

fast b e c o m in g  a d istan t m e m o ry . Y o u 've  b a re ly  sp o ke n  to yo u r 

c o lle a g u e s  (e xce p t m ayb e  to sh a re  so m e  fre e  ve n d o r good ies) 

let a lo n e  p assed  on a n y  g em s o f in s ig h ts . So , in an  effo rt the 

re-sp ark  m y  o w n  fire  and  p o ss ib ly  ig n ite  so m e  in terest for those 

w h o  c o u ld n 't  a ttend , he re  are  som e o f the 'g em s' as I sa w  them  

a t V A L A  2 0 0 6 .

T h e  firs t m en tio n  goes to the  p re -co n fe re n ce  m eetin g  o f the 

A u s tra lia n  an d  N e w  Z e a la n d  R e g io n a l E n d u se r C ro u p . Th e  or

g an ise rs  had  p ro m ise d  a su rp rise  guest and  no o n e  w o u ld  h ave  

guessed  that C o u g h  W h it la m  w o u ld  w a lk  th rough  the doors la t

er that d ay  to la u n ch  the U n iv e rs ity  o f W e ste rn  S y d n e y 's  W h it 

lam  In stitu te  (h ttp :/ / lib ra ry .u w s .e d u .a u /w h it la m / ). T h e  se co n d  

h ig h lig h t fo r m e w a s  tak in g  th e  t im e  (as part o f a tre a su re -h u n t 

c o m p e t it io n ) to a c tu a lly  in te ra c t w ith  o th e r E n d e a vo u r lib ra r

ies an d  th e ir  se rv ic e s , lik e  th e  g lo rio u s  M a ta p ih i ( h ttp :/ /w w w . 

m a ta p ih i.o rg .n z) from  the N atio n a l L ib ra ry  o f N e w  Z e a la n d  and  

the h is to r ic  b e a u ty  o f M a n u s c r ip ts  Q u e e n s la n d  ( h ttp :/ /w w w . 

m a n u sc r ip tsq ld .s lq .q ld .g o v .a u ) from  th e  State L ib ra ry . Too often 

w e  get cau g h t up in o u r o w n  'lib ra ry  w o r ld ' and  it b e co m e s in 

c re a s in g ly  d if f ic u lt  to fin d  tim e  to e x p lo re  o th e r s ite s  (as u sers), 

so it w a s  re fre sh in g  to step o u ts id e  th is  co n stra in t .

A t V A L A , I found  m y se lf d raw n  to tw o  k e y  c o n c e p ts , w h ic h  

c ro p p e d  up in a n u m b e r o f p a p e rs . F irstly , d ig it isa t io n  p ro je c ts  

w ith  a strong  e m p h a s is  to w a rd s  user in te ra c t io n . It is no lo ng er 

ju s t  ab o u t d e live r in g  a c c e ss  but d e live r in g  an  in te ra c t ive  'e x p e 

r ie n c e '. T h e  seco n d  co n ce p t fo llo w s  on n ic e ly  from  the first, the 

sa v v y  n a tu re  o f o u r up and  co m in g  u sers w h o  a re  co m fo rta b le  

'p la y in g ' in an o n lin e  e n v iro n m e n t an d  h ave  g ro w in g  e x p e c ta 

tio n s o f o n lin e  d e live ry .

T h e  h ig h lig h t p re se n ta tio n  on d ig it isa tio n  w a s  the  keyno te  

ad d re ss  b y  P ro fesso r B a la k r is h n a n  from  th e  In d ian  Institu te  o f 

S c ie n c e  in  B a n g a lo re . H is  a d d re ss  on  th e  'U n iv e r s a l D ig ita l 

L ib ra ry : C o n n e c tin g  U se rs  to D ig ita l C o n te n t' (h ttp :/ /w w w .v a la . 

o rg .a u /v a la 2 0 0 6 /2 0 0 6 p d fs /9 3 _B a la k r is h n a n _F in a l.p d f) w a s  p re 

sen ted  w ith  an in fe c t io u s  e n th u s ia sm  an d  re la y e d  a 'c a n  d o ' 

a tt itu d e  th a t you  o ften  fin d  w e ig h e d  d o w n  in o u r p ro fe ss io n . 

T h e  p ro je c t a im s to p ro v id e  a cce ss  to a ll o f the  w o rld 's  recorded  

in fo rm a tio n  (2 1 8  0 0 0  b o o ks h ave  a lre a d y  been  sc a n n e d ) and  

fo llo w s  a u n iq u e  se le c t io n  p ro ce ss  -  just scan  e ve ry th in g ! You 

c a n 't  k n o w  the v a lu e  o f so m e th in g  in the fu tu re  an d  an y w a y , 

the  t im e  sp ent m a k in g  th e  d e c is io n  costs m o re  th an  it w o u ld  

h a ve  to ju s t  scan  th e  d o c u m e n t in th e  first p la c e : as th e  p ro fe s

so r stated  'ju st do it '. T h e  p ro je c t has in c lu d e d  a tran s lite ra t io n  

p a cka g e  that p ro v id e s  p h o n e tic  m ap p in g  o f lang uag es . D e sp ite  

the u rg e n cy  o f the  p ro je c t , the  p re se rva tio n  o f k n o w le d g e  and  

c u ltu re s , the  In d ian  p u b lic  s t ill p re fe r to a c c e ss  p r in t m a te ria l. 

T h e  p ro je c t  p ro v id e s  a c c e s s  v ia  a m o b ile  van  th a t p r in ts  on 

d e m an d  -  and  fo r 5 0  cen ts  read ers  can  h ave  a b o u n d  ve rs io n  

o f the  d ig it ise d  co p y .

In c o n tra s t  to th e  D ig ita l L ib ra ry  P ro je c t , th e  g u id e lin e s  

d e v e lo p e d  by the State L ib ra ry  o f N e w  South  W a le s  in the p a 

p e r 'D ig it a l P ra c t ic e : P ic tu re  N S W  an d  th e  D e v e lo p m e n t  o f 

G u id e lin e s  for Lo ca l D ig it is in g  P ro g ram m es' (h ttp ://va la .o rg .au / 

va la 2 0 0 6 /2 0 0 6 p d fs /5 3 _P e p p a rd _F in a l.p d f) n o m in a ted  se lectio n  

as th e  ke y  g u id ing  p r in c ip le . D ig it ise d  c o lle c t io n s  a re  not se p a 

rate from  a co lle c tio n  d eve lo p m ent p lan  and  item se lected  for in 

c lu s io n  sh o u ld  

b e  g u id e d  b y  

th e  sa m e  p r in 

c i p l e s .  T h e  

G u i d e l i n e s ,  

w h ic h  a im  to

b e  a c h ie v a b le  (ra th e r th an  d is c o u ra g e  p e o p le  fro m  a d o p tin g  

th e m ), a re  a v a ila b le  v ia  th e  w e b .
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D a n ie l C la n c y  from  G o o g le  p ro v id e d  so m e in sigh t in to  the 

G o o g le  B o o k  S e a rch  (and  w h y  the n am e  ch an g e  from  G o o g le  

P r in t -  u sers kept c l ic k in g  on th e  p r in t text th in k in g  it w o u ld  

let th em  p rin t). It w a s  su rp r is in g  to h e a r that 65  p e r ce n t o f the 

sca n n e d  co n ten t is in 'sn ip p e t v ie w ' (one  o f the th ree categ o rie s 

o f co n te n t d isp la y ) w h ic h  is d e e m e d  not to harm  the p rin t m ar

ket. O th e r  to p ic s  o f note w e re  the te c h n ic a l c h a lle n g e s  (m in u s  

th e  in -h o u se  s c a n n in g  te c h n o lo g y  as th is is a trad e  se c re t and  

c o u ld n 't  be d is c u sse d ), q u a lity  issu e s an d  th e  're v e n u e  sh a re  

p a rtn e rsh ip s ' g enera ted  th rough  ad ve rtis in g  on co v e rs . U s a b i l

ity  c o n c e rn s  lik e  n av ig a tio n  and  b ro w s in g  w e re  h ig h lig h te d  as 

n e e d in g  fu rth e r d e ve lo p m e n t.

S a n d ra  Je f f r ie s  a n d  C o re y  W a ll is 's  'E x p lo r in g  a p p l i c a 

tio n  o f R SS  fo r L ib ra ry  sta ff D e v e lo p m e n t ' ( h ttp ://va la .o rg .a u /  

v a la 2 0 0 6 /2 0 0 6 p d fs /1 0 Je f f r ie s _ F in a l .p d f )  p ro v id e d  so m e  great 

t ip s  to re d e s ig n  t ra d it io n a l m e th o d s o f s ta y in g  in fo rm e d  and  

th e ir  p ro je c t  a im , 'e x p e r ie n c e  n e w  te c h n o lo g y  in h o u se  b e 

fo re  ro llin g  ou t to c lie n ts ' is a se n s ib le  a p p ro a c h . T h e  p re se n ta 

tio n  co ve re d  p ro je c t im p le m e n ta t io n  as w e ll as a d d re ss in g  the 

te c h n ic a l c h a lle n g e s , so th is  o n e  w a s  d e fin ite ly  a 'ta k e -h o m e  

c o n c e p t '.

Peter T h o m p so n 's  p re se n ta tio n  'D o e s  it M atte r if the  U se rs  

A re  A c tu a lly  D e a d ?  A  D a ta b a se  to R e c o n n e c t  W ith  th e  B o r

ro w e rs  and  C o lle c t io n  o f a 100 Y e a r O ld  L ib ra ry ' (h ttp :/ /w w w . 

v a la .o rg .a u / v a la 2 0 0 6 / 2 0 0 6 p d fs /3 8 _ T h o m p s o n _ F in a l .p d f )  w a s  

a s m a lle r  s c a le  p ro je c t but w a s  e q u a lly  in sp ir in g . Not o n ly  has 

Peter p ro v id e d  a c c e ss  to the  h is to r ic  c o lle c t io n  but he has a lso  

ca p tu re d  u n iq u e  in fo rm a tio n  ab o ut h o w  th e  lib ra ry  w a s  used , 

lib ra ry  p ro ce d u re s , b o rro w e r h is to rie s  and  n o tab ly  the ch a n g 

ing  c la s s if ic a t io n  sc h e m e s . Fo r a n y o n e  in te rested  in h is to r ic a l 

l ib ra r ia n s h ip  th is  p a p e r is w o rth  a lo o k .

In 'C h o o s in g  T e c h n o lo g y  T h a t  C a n  E v o lv e  w ith  U s e r  

N e e d s '  ( h t t p : / / w w w .v a l a .o r g .a u / v a la 2 0 0 6 / 2 0 0 6 p d f s /  

9 7 _ P a y e t te _ F in a l .p d f ) , S a n d y  P ayette 's o b se rv a t io n s  on  te c h 

n o lo g y  tre n d s  an d  k e e p in g  up w ith  the  e v o lv in g  n e e d s o f a 

y o u n g e r g enera tio n  w h o  in te ract an d  p lay  w ith  te ch n o lo g y  w as  

m in d -b o g g lin g . T h e re  has been  a sh ift in the  w a y  in fo rm atio n  is 

d e liv e re d : from  p a ckag e d  so ftw a re  to in te ra c t ive  se rv ic e s  and  

u se r d o m a in s . T h is  ch a n g e  (b e in g  fed  by G e n e ra t io n  Y  w h o  are  

keen  to ad o p t o n lin e  c o m m u n it ie s ) c re a te s  a u se r e xp e c ta tio n  

for se rv ice s  that p ro v id e  c o lle c t iv e  in te llig e n ce  (in fo rm atio n  that 

c a n  be b u ilt  up , m ix e d -u p , o v e r la id ) an d  'c o lla b o ra t iv e  c la s 

s if ic a t io n ' as seen in  sites lik e  F l ic k e r  (h ttp :/ /w w w .f lic k r .c o m ), a 

'sh a rin g  a p p lic a t io n '. A lth o u g h  the p ap e r goes on to d e sc r ib e  

h o w  lib r a r ie s  c a n  e n a b le  u se rs  in th is  'n e w  w o r ld  o rd e r ' if 

yo u 're  a lre ad y  fee lin g  a little  left beh in d  by th is sh ift on the w e b , 

w e re n 't  a w a re  o f W e b  2 .0 , so ftw a re  'm a sh u p s ' o r G e n  Y 's w i l l 

ing ness to 'b u ild  an d  nurtu re  re la tio n sh ip s  w ith /b y  te ch n o lo g y ', 

then  a good starting  po in t is R ich a rd  G ile s  'Top Ten Tech  T rends' 

d e live re d  v ia  te le co n fe re n ce  a tV A L A  (h t tp :/ /w w w .c liq u e c o m m . 

co m /b lo g /2 0 0 6 /0 2 /0 9 /va la -to p *te n -te ch -tre n d s-p re se n ta tio n /).

Take  a lo o k  -  eve n  for a G e n  X -er th is w a s  e n lig h te n in g  (I'm  

o b v io u s ly  o u t o f to u c h !)  -  I h ad n 't e ve n  h ea rd  o f B itT o rre n t , 

M y S p a c e  o r S e co n d  L ife . T h is  sh ift in c o m m u n ic a t io n  w il l  have 

a hug e  im p a c t on h o w  w e  p ro v id e  se rv ic e s  to o u r users in th e  

fu tu re . ■
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