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W ha t is in fo rm a t io n  lite racy?  The w o rd  'l i te ra c y ' 
has m a n y  m ea n ings , each c a p a b le  o f sp a rk in g  
con tro ve rsy . )am ie  M c K e n z ie  suggests in fo rm a 

tio n  lite ra cy  is 'th e  a b il i ty  to  access in fo rm a tio n , eva lu a te  
it, synthesise it, re p o rt f in d in g s  to  a g iven  a u d ie n c e  and to  
store it fo r  la te r re tr ie v a l. '

The in te rne t: asset or liab ility?
The in te rne t is a g lo b a l resource o f in fo rm a tio n , bu t it is no t 
w ith o u t  serious d ra w b a cks  fo r  th e  user. Because it is c o m 
pu te rise d  access to  in fo rm a tio n , lib ra r ia n s  f in d  th a t m any 
s tudents are d ra w n  to  it a u to m a tic a lly , w ith o u t  necessa rily  
h a v in g  the  sk ills  to  use it e ffe c tive ly . A ll to o  fre q u e n tly  s tu 
dents access the  in te rn e t w ith o u t co n s id e rin g  w h e th e r the re  
c o u ld  be m ore  e ffe c tiv e  resources c lo se  at hand  —  lik e  a 
b o o k ! A  book? A ghast! Books w e n t o u t w ith  hansom  cabs 
and h o b b le  skirts.

The key p r in c ip le  to  im p a rt to  users fo r  successfu l re 
search us ing the  in te rn e t is ve ry  s im p le : planning. It do esn 't 
h u rt to  keep these p o in ts  in m in d  y o u rs e lf.. .

•  D e fin e  th e  in fo rm a tio n  you  need.

•  D es ign  s p e c if ic  qu es tio ns  w h ic h , w h e n  answ ered , sat
isfy y o u r needs.

•  Id e n tify  poss ib le  resources, bo th  e le c tro n ic  and w r itte n . 
P rio rit ise  the m .

•  G a the r in fo rm a tio n , and  m ake notes, c u t and  paste in to  
a te m p o ra ry  f ile . Keep a b ib lio g ra p h y .

•  Evaluate y o u r fin d in g s . D oes the  in fo rm a tio n  m eet y o u r 
needs?

•  Synthesise and o rg a n ise  in to  a su ita b le  fo rm a t.

•  S tore y o u r in fo rm a tio n  in an e a s ily  acce ss ib le  and  se
cu re  in tra n e t da tabase.

M arku s  Feitz has d iscussed the  changes ta k in g  p la c e  in 
le a rn in g , te a c h in g  m e th o d s  and  reso u rc in g . M o re  le a rn in g  
is ta k in g  p la c e  o u ts id e  th e  c la ssroo m  and the  m e tho ds  o f 
f in d in g  in fo rm a tio n  are ch a n g in g . L ib ra ries  and  lib ra ria n s  
need to  be com e  pa rt o f the  n e w  le a rn in g  e n v iro n m e n t, and 
be at the  fo re fro n t o f d e v e lo p in g  in fo rm a tio n  lite ra cy  sk ills  
in s tudents.

People f in d  the  a m o u n t o f in fo rm a tio n  ava ila b le  th rou gh  
the  in te rn e t d i f f ic u lt  to  c o p e  w ith .  A ll to o  fre q u e n tly  th e y  
e x p e rie n c e  it as a c a ta s tro p h ic  f lo o d  because  th e y  d o  no t 
have the  sk ills  to  h a n d le  it. Tab le  1 illu s tra te s  the  in fo rm a 
t io n  f lo o d  re s u lt in g  fro m  w o rd s  s tuden ts  ty p ic a lly  use to  
search G o o g le .

Table 1: S tu d e n t s e arc h  resu lts

Student Search Word(s) Hits found by Google

A n c ien t Egypt 17 3 0 0  00 0

A n c ien t G ree ce 14 8 0 0  00 0

A n c ien t Rom e 16 700  00 0

A n im a ls 2 0 8  0 0 0  00 0

Castles 11 70 0  00 0

W eather 611 0 0 0  00 0

W ha les 13 60 0  00 0

A cc esse d  D e c e m b e r  2 0 0 5

C le a r ly  s tudents  m ust be ta u g h t b e tte r s k ills  to  search 
fo r  in fo rm a tio n  on  th e  in te rn e t, o r have access to  a secure 
in tra n e t da tabase o f  s u ita b le  sites a va ila b le  to  the m . There 
is n o t e n ou gh  class t im e  fo r u n co -o rd in a te c l searches.

The in tra ne t database
A n im p o rta n t to o l th a t lib ra rie s  can p ro v id e  is a secure in 
trane t da tabase o f se lec ted  in te rn e t sites th a t can be lin k e d  
to  s tud en t ass ignm ents. T each ing  sta ff sh o u ld  ab le  to  c o n 
tr ib u te  sites and s tud en t ass ignm ents. S tudents sh o u ld  o n ly  
be a b le  to  access th e ir  set w o rk  and  lin k e d  sites and can
not ad d  to  o r d e le te  item s fro m  th e  da tabase . To add  to  
secu rity , te a c h in g  sta ff sh o u ld  be a b le  to  add  item s to  the  
da tabase, e d it w o rk  th e y  have ad de d , b u t not d e le te  any 
item s; th is  p r iv ile g e  reserved fo r  lib ra ry  s ta ff a c tin g  in  a c 
co rd  w ith  teachers. This p ro tec ts  o th e r teacher's  item s fro m  
a cc id e n ta l d e le tio n  o r m isch ie vo u s  acts. Tab le  2 suggests a 
w o rk a b le  secu rity  h ie ra rchy.

Table 2 :  S a m p le  s e c u rity  h ie ra rc h y  fo r  a n  in tr a n e t  d a ta b a s e

Head librarian, webmaster 
systems manager (Level 1)

Teaching staff and other 
library staff (Level 2)

Students (Level 3)

A ll phases o f the system  

inc lu d ing  cataloguing 

w ritten  resources and 

aud io v isua l m ateria ls, 

insertion o f catalogued 

internet site addresses, 

assignm ents, cu rricu lum  

docum ents and report 

access io n . Editing the 

intranet and item deletion

Q u e ry in g  database, 

con tribu tion  o f internet 

sites and assignm ents, 

cu rr icu lu m  v ie w in g  and 

printing  o f reports

V iew in g  o f the 

database contents, 

and accessio n  of 

set assignm ents. No 

report or cu rricu lum  

accessio n , editing  or 

deletion privileges

In se lec tin g  the  in tra n e t so ftw a re , it is c r it ic a l to  in v o lv e  
rep resen ta tives o f a ll parts o f  the  le a rn in g  c o m m u n ity , w ith  
a ve ry  s trong  rep resen ta tion  from  the  lib rary. It is unsatis fac
to ry  to  leave the  s e le c tio n  to  a s in g le  g ro u p  o r in d iv id u a l,  
o r be le ft at the  m erc ies  o f  m em bers  o f the  IT D e p a rtm e n t 
w h o  m ay have had no  fo rm a l lib ra ry  tra in in g . The g reater 
th e  rep rese n ta tio n  fro m  the  le a rn in g  c o m m u n ity , the  lik e ly  
th e y  w i l l  'o w n ' an d  use th e  s o lu t io n . The le a rn in g  c o m 
m u n ity  m ust have a c le a r idea o f  w h a t the  in tra n e t system  
is to  d o  an d  c o m m it  ideas to  paper. This s h o u ld  in c lu d e  
c u r r ic u lu m  s u p p o rt re q u ire m e n ts , a ss ig n m e n t acce ss io n  
needs, a d m in is tra tio n  needs lik e  t im e ta b le  access, secu rity  
sa feguards, etc. The system  m ust be lin k e d  to  th e  lib ra ry  
ca ta log ue , and  use the  sam e sub je c t head ings. The in tra ne t 
and the  ca ta logue  m ust be searchable  e ith e r s im u lta n e o u s ly  
(w ith  the  resu lts s im u lta n e o u s ly  d isp la ye d ) o r as separate 
e n titie s . A ccess to  in te rn e t sites s h o u ld  be fro m  ico n  lin ks  
d isp la ye d  on  the  screen.

To be e ffec tive , an in tra n e t database sh o u ld  be scanned 
at least eve ry 48 hours to  ensure a ll ca ta log ue d  sites are a c 
tive . There  is no q u ic k e r  w a y  to  p u t te a c h in g  sta ff o ff  us ing 
y o u r in tra n e t da tabase tha n  fo r the m  to  f in d  in a c tiv e  sites 
w h ile  th e y  are in the  m id d le  o f g iv in g  a lesson. This scan
n in g  m ust be do ne  by b u ilt - in  softw are ; it ca n n o t e ffe c tive ly  
be do ne  m an ua lly . Table 3 gives a ty p ic a l resu lt o f scann ing  
an a c tive  scho o l in tra n e t database.

Table 3 :  A  s a m p le  a c tiv ity  scan  o f  a  s c h o o l in tr a n e t  d a ta b a s e

4 0 .8 1 % These  sites are active .

3 4 .2 8 % These sites are suspect, but because  o f the presence of 

a f ire w a ll, the scan n ing  software canno t ch eck .

1 7 .5 4 % These are returned fo r further check ing . If still u n av a il

ab le  after three ch ecks , delete and rep lace .

6 .6 5 % These  sites no longer a v a ila b le  and are d e leted  and 

replaced .
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Im plem enting a new system
O n c e  a d e c is io n  is m ade  to  ad o p t an in tra ne t database a p p ro ach  to  s to rin g  
and  access ing  in te rn e t sites, s tudent's  ass ignm ents etc, an e d u c a tio n  c a m 
pa ign  m ust be la u n ch e d  to  e d uca te  sta ff and students: on  no t o n ly  h o w  to  
access it, b u t the  benefits o f d o in g  so. C h a n g in g  teacher and s tuden t hab its  
is n o t easy and  re q u ire s  p a tie n c e , c o m m itm e n t and  w illin g n e s s  on  th e  
pa rt o f the  lib ra ry  s ta ff to  m ove o u t o f th e ir  c o m fo r t zo n e  and take  risks by 
m o v in g  in to  the  c lassroom  and the  sta ff roo m . Leadersh ip  m ust co m e  fro m  
the  to p ; c o m m itm e n t to  us ing  th e  n e w  system  m ust be c le a r ly  spe lt o u t. 
L ib ra ry  s ta ff m ust see the  ne w  system  as e n h a n c in g  th e ir  ro les in the  le a rn 
ing  c o m m u n ity , u t il is in g  th e ir  tra d it io n a l sk ills  in  f in d in g  in fo rm a tio n  and  
te a c h in g  lite ra c y  sk ills  and  m a k in g  the m  a va ila b le  in the  ne w  in fo rm a tio n  
search m e d ia . L ib ra rian s  m ust be in th e  fo re fro n t o f te a c h in g  in fo rm a tio n  
lite ra cy  sk ills  o r b e co m e  irre le va n t to  the  ge ne ra tion  o f students n o w  in the  
le a rn in g  c o m m u n it ie s .
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Libraries Australia launched
T he N a tio n a l L ib ra ry  o f  A u s 

t r a l ia  is d e l ig h te d  to  a n 
n o u n c e  th e  c u lm in a t io n  o f  a 

tw o -y e a r  p ro je c t  to  re d e v e lo p  th e  
K in e tica  se rv ice . The L ib ra ries  A us 
tra lia  se rv ice , la u n ch e d  on 30  N o v 
e m b e r 2 0 0 5 , o ffe rs  in n o v a t io n  in 
re s o u rc e  d is c o v e ry , c o -o p e ra t iv e  
c a ta lo g u in g  a n d  re s o u rc e  sh a rin g  
to  A u s tra lia n  lib ra rie s  and  the  c o m 
m u n itie s  th e y  serve.

The n e w  se rv ice  de live rs  an im 
p ro v e d  C a ta lo g u in g  C lie n t,  w h ic h  
rep laces the  e x is tin g  K in e tica  C a ta 
lo g u in g  C lie n t,  e n a b lin g  lib ra r ie s  
to  c a ta lo g u e  o n lin e  an d  add  th e ir  
h o ld in g s . B a tc h *L in k  is rep la ced  by 
the L ibraries A ustra lia  Record Im port 
S e rv ice ; lib ra r ie s  can c a ta lo g u e  in 
lo ca l system s and  add  reco rds and 
h o ld in g s  to  th e  A u s tra lia n  N a tio n a l 
B ib lio g ra p h ic  D atabase. The L ib ra r
ies A u s tra lia  R ecord E xport Serv ice 
rep laces  M a rc * L in k ,  p ro v id in g  the  
fa c i l i t y  fo r  lib ra r ie s  to  access and  
d o w n lo a d  b ib l io g r a p h ic  re c o rd s  
fro m  th e  n a t io n a l d a ta b a se  to  in 
c lu d e  in th e ir  lo c a l c a ta lo g u e s . A 
w e b  c a ta lo g u in g  fo rm  is a lso  a v a il
a b le  an d  th e re  is a n e w  p ro d u c ts  
serv ice .

L ibraries A ustra lia  A d m in is tra tio n  
fac ilita tes  access by lib ra ries  to  th e ir 
p ro fi le , a c c o u n t d e ta ils  and  b i l l in g
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in fo rm a tio n . It a lso enab les lib ra ries  
to  register fo r services, m anage th e ir  
o w n  lib ra ry 's  in fo rm a tio n , and m ake 
changes to  th e ir  lib ra ry 's  p ro f i le  as 
needed.

For the  firs t t im e , b ib lio g ra p h ic  
re c o rd s  in  C h in e se , Japanese a n d  
Korean scrip ts  have been in teg ra ted  
in to  the  A u s tra lia n  N a tio n a l B ib l io 
g ra p h ic  D atabase.

In a message to  A us tra lian  lib ra r
ies Jan F u lle rton , d ire c to r-g e n e ra l o f 
th e  N a tio n a l L ib ra ry  c o n g ra tu la te d  
a ll o f the staff con ce rn ed : 'th e ir  sk ill, 
c o m m itm e n t  a n d  p ro fe s s io n a lis m  
o ve r the  m ore  than  tw o  years o f th is  
p ro je c t has been o u ts ta n d in g .'

Take a lo o k  a t th e  n e w , re 
b ra n d e d  L ib ra r ie s  A u s tra lia  w e b  
s ite , p ro v id in g  in fo rm a t io n  on  a il 
s e rv ic e s , re le a s e  n o tes , u p d a te d  
d o c u m e n ta t io n ,  eve n ts  a n d  t r a in 
in g  a t: h t t p : / /w w w . n la . g o v .a u /  
I ib ra rie sa u s tra lia /i n d e x .h tm  I.

To sub sc rib e  to  the  lib ra riesa us - 
tra lia -l m a ilin g  list go to: h ttp :/ /w w w . 
n l a . g o v . a u / l i b r a r i e s a u s t r a l i a /  
d iscuss io n  I is ts .h tm l #l ibausl.

For e n q u ir ie s  s p e c ific  to  y o u r l i 
b ra ry 's  needs c o n ta c t the  L ib ra rie s  
A u s tra lia  H e lp  D esk  on  1 8 0 0  0 2 6  
155  o r  e -m a il l ib ra r ie s a u s tra lia ®  
n la .gov.au . ■
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A  b e t t e r  w a y  t o  f i n d  

o u t - o f - p r i n t  b o o k s . . . ?

BibliOZ The Book Search Wizard at 
www.biblioz.com

gives you and your library access to more than 
20 million out of print and antiquarian books 

from thousands of booksellers worldwide. 
We offer ALIA members and related 
organisations a 10% trade discount 

on purchases with tax invoices for GST 
compliance and discounted shipping.

BibliOZ.com is produced by Australia's leading search 
service for out of print books since 7 994.

Bl B L I O W U E S T
I N T E R N A T I O N A L

For more information please contact us on 
Freecall 1800 067 877 

or email libraries@biblioz.com

Librariip s ;
w K R S k

L i b r a r y  a n d  i n f o r 

m a t i o n  s e r v i c e s  

c o n s u l t a n c y .  F r e s h ,  

p r a g m a t i c ,  e f f e c t i v e .  

T a c t i c a l  p l a n n i n g ,  

t e c h n o l o g y  m a n 

a g e m e n t ,  s e r v i c e  

i m p r o v e m e n t .  

P r o v i n g  l i b r a r y  

v a l u e .  I n f o r m a t i o n ?  

P l e a s e  c o n t a c t  

S h e r r e y  Q u i n n  o r  

I a n  M c C a l l u m  

o n  ( 0 2 )  6 2 5 7  9 1 7 7

www.liBrariesalive .com.au

13

http://www.sofweb.vic.edu.au/lt/pguide/
http://www.fno.org/oakharbor.html
http://www.nla.gov.au/
http://www
http://www.biblioz.com
mailto:libraries@biblioz.com
http://www.liBrariesalive

