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C o m m u n ity  In fo rm a tio n  Stra teg ies 

A u s tra lia  In c  is a South  A u s tra lian  

n o n - g o v e rn m e n t  o rg a n is a t io n , 

c o m m o n ly  k n o w n  as C IS A  (p ro n o u n c e d  

k is s e r ! ) .  W e  re c e iv e  fu n d in g  fro m  th e  

Sou th  A u s tra lia n  D e p a rtm e n t for the  A rts 

as part o f its re sp o n s ib ility  fo r lib ra ry  and  

in fo rm a t io n  s e rv ic e s . W e  a re  p ro u d  to 

be in o u r 2 5 th y e a r o f o p e ra tio n  as a p ro 

v id e r  o f c o m m u n ity  in fo rm atio n  re so u rc 

es an d  su p p o rt  in o u r  s ta te . O u r  m a in  

re s o u rc e s  a re  In fo s e a rc h  (h t tp :/ / w w w . 

in fo s e a rc h w e b .c o m ), a s ta te w id e  c o m 

m u n it y  in fo rm a t io n  re s o u rc e  fo r  S A ; 

Even tsp o o l (h ttp ://w w w .e ve n tsp o o l .co m ), 

a fre e  w e b -b a se d  e ve n ts  s e rv ic e  that a l

lo w s  a n y o n e  in th e  c o m m u n ity  to post 

e v e n t s  in fo rm a t io n  o n  th e  w e b  a n d  

p ro m o te  th e ir  a c t iv it ie s ;  th e  C o m m u -  

n lT  p ro je c t  (h t tp :/ / w w w .c o m m u n it . in fo ) 

s u p p o rt in g  th e  c o m m u n ity  se c to r  in its 

u se  o f te c h n o lo g y . W e  h o ld  an  a n n u a l 

C o n n e c t in g  U p  C o n fe r e n c e  fo c u s in g  

o n  th e  u se  o f in fo rm a t io n  a n d  c o m 

m u n ic a t io n s  te c h n o lo g ie s  ( IC T )  in  th e  

c o m m u n ity  se c to r (h ttp :/ /c o n n e c tin g u p . 

c is a .a s n .a u ) .

C IS A  p la c e s  a h ig h  v a lu e  on  in fo r

m a t io n  m a n a g e m e n t s k i l ls  a n d  h as a l 

w a y s  e m p lo y e d  q u a l i f ie d  l ib r a r y  a n d  

in fo rm a tio n  m a n a g e m e n t p ro fe s s io n a ls .

C IS A  h a s  a h is to r y  o f  s tro n g  

l in k s  w it h  th e  l ib r a r y  s e c to r  

a n d  c o n t in u e s  to w o rk  c lo s e ly  

w it h  p u b l ic  l ib r a r ie s  a s  k e y  

p r o v id e r s  o f  in fo rm a t io n  a n d  

e n a b le rs  o f in fo rm a tio n  a c c e ss  

fo r th e  c o m m u n ity . W e  im p a rt 

in fo rm a t io n  m a n a g e m e n t s k il ls  

to  o u r c o m m u n ity  in fo rm a tio n  

c o l le a g u e s  th ro u g h  t r a in in g  

a n d  su p p o rt . W e  re g u la r ly  v is it  

c o u n t r y  c o l le a g u e s  to  o v e r 

c o m e  th e  d is a d v a n ta g e  th a t 

c a n  re s u lt  f ro m  d is ta n c e . W e  

a ls o  host q u a rte r ly  m e e tin g s o f 

A L IA  C o m m u n ity  In fo rm a t io n  

A u s t r a l ia  N e tw o rk , p ro v id in g  

a n  o p p o r t u n it y  fo r  c o m m u 

n ity  in fo rm a t io n  p ra c t it io n e rs  

to  m e e t , s h a re  in fo rm a t io n  a n d  le a rn  

a b o u t  n e w  d e v e lo p m e n t s .  M o re  in 

fo rm a t io n , in c lu d in g  re p o rts  o f  re c e n t  

m e e t in g s , is a v a i la b le  a t h t t p :/ / w w w . 

c is a .a s n .a u  »  L in k s  »  C o m m u n ity  In 

fo rm a tio n  A u s tra lia  N e tw o rk .

R e ce n tly , in p a rtn e rsh ip  w ith  L ife l in e  

A u s t ra lia , C IS A  in it ia te d  a n a t io n a l s u m 

m it to d is c u ss  th e  p o ss ib ility  o f d e v e lo p 

ing  stan d a rd s  fo r c o m m u n ity  se rv ic e s  in 

fo rm a tio n  m a n a g e m e n t to e n a b le  m o re  

e f fe c t iv e  n a t io n a l p ra c t ic e  an d  re so u rc e

s h a r in g . T h e  s u m m it  w a s  h e ld  in  C a n 

b e rra  in L e b ru a ry  2 0 0 6 . It w a s  a tte n d e d  

by o ve r 4 0  p a rt ic ip a n ts , w h o  rep resen ted  

c o m m o n w e a lt h  a n d  s ta te  g o v e rn m e n t  

d e p a rtm e n ts  a n d  a ra n g e  o f  n o n - g o v 

e rn m e n t o rg a n isa tio n s  fro m  a ro u n d  A u s 

tra l ia . T h is  m e e tin g  id e n t if ie d  re d u c t io n  

in d u p lic a t io n , b e tte r c o n s u m e r  a c c e s s  

to c o m m u n ity  in fo rm a t io n , m o re  e f fe c 

t ive  re fe rra ls  an d  m o re  c o s t-e ffe c t iv e  o p 

e ra t io n  as o u tc o m e s  w e  sh o u ld  p u rsu e .

Rosalie Day, information manager, CISA

Library and Information 
Management Solutions

Pow er and flexibility g ive you th e  ed g e!
• Integrated lib rary  m an agem en t w ith Inm ag ic  "Genie 

or Maxus Library

• R e fe re n ce  and  en q u iry  adm in istration  and track ing  
with Maxus Enquiries

• M anag em en t of h isto rica l m aterial using Maxus 
Collections for Museums

• A ud io  visua l ca ta logu ing  and rese rva tio ns m an ag em en t 
w ith Maxus AM Booking System

• Or, c re a te  you r ow n so lution  using the Inm ag ic  range 
of so ftw are

M axus and Inm ag icR -  
th e  proven and trusted com bination

For free demonstration software or further information, contact Maxus
or your nearest representative.
SA Ibatex Consulting (0818234 7113
WA infordata Pty Ltd (08) 9389 9558
QLD Resource Options (07)33913499
NT Peter Walton & Associates (08) 8927 3669

M A X U S
PO Box 7 2 7  South Melbourne 
Victoria 3205 Australia 
maxus@maxus.net.au 
www.maxus.net.au 
(03) 9646 1988
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