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Good ideas
The  N atio n a l L ib ra ry  held  its 
Inn o vative  Ideas Forum  in 
m id -A p ril, and -  lik e  the first 
one last year -  it w as w e ll 
w orth  attend ing . A  c a re fu lly  
se lected  m ix  o f sp eakers from  
here and overseas en terta ined  
the a u d ie n ce  and left us w ith  
m any ideas to co n sid e r. I w as 
p a rt icu la r ly  interested in w h at 
A bb y B la c h ly  had to say about 
L ib ra ryT h in g  -  like  users of m ost 
system s I'm  o n ly  aw a re  o f som e 
of its best features, and she 
revea led  q u ite  a few  n ew  th ings 
as w e ll as te llin g  us m ore about 
the tiny team  that supports over 
190 0 0 0  users and m ore than 
13 m illio n  books. Som e of the 
papers and  p resenta tions have 
been pu b lished  on the Forum  
site at h ttp ://w w w .n la .g o v .au / 
i n it ia t iv e s /m e e t i ngs/i if0 7 p ro g . 
h tm l. Th is  even t w as booked  
out w e e k s  in ad van ce  so keep 
you r eyes pee led  for next year's 
an n o u n cem en t.

Tagging for fun and 
profit
The  o ther eye-open er w as  Susan 
C h u n 's  presenta tion  on the 
Steve p ro ject (h ttp ://w w w .S teve , 
m useum ) on so c ia l tagging in 
art m useum s. H e r in trod u ction  
to the p resenta tion  set the 
scen e  ve ry  w e ll and  m ade it 
o b v io us w h y  so c ia l tagging 
m ay be needed . It a lso  set me 
th in k ing  about the purpose of 
art in stitu tions, m useum s and 
lib ra rie s . If they are  to be the 
high c itad e ls  o f cu ltu re , w ith  
acce ss  to be m ed iated  by the 
exp e rt cu sto d ian s , then it m akes 
sense to let cu ra to rs d ec id e  
w h at in fo rm ation 's to be put in 
the ca ta lo g ue . If, on the o ther 
hand , you w an t o rd in a ry  p eo p le  
to find  w h at they 're  lo okin g  for 
then yo u 'll try to d isco ve r h ow  
they w o u ld  d e scrib e  the w o rks 
in the c o lle c t io n . G o  to the 
Steve site , jo in  the p ro ject, do 
you r ow n  tagging and see h ow  
it w o rk s . It's fun , and not as easy 
as it m ight seem .

As simple as...
A no ther sp eake r at the Fo rum , 
C o u rtn e y  G ib so n  from  the 
A B C , gave a w id e-ran g ing  and 
en terta in ing  ta lk  about A un ty 's  
d ig ita l fu tu re  (hers is on e  o f the 
papers pu b lished  by the N LA ). 
O n e  of severa l po in ts I noted 
from  her ta lk  w as a se ries o f 
W eb  p r in c ip le s  from  the B B C  on

Tom  Loo sem eore 's b log  -  http:// 
w w w .to m s k i.c o m /a rc h iv e /n e w _  
a rch iv e /0 0 0 0 6 3 .h tm l -  I th ink 
that's a list w o rth  noting .

As we say
A n yo n e  in terested  in the 
d e ve lo p m e n t o f our language 
(by w h ic h  I m ean  the O z  varian t) 
w il l find  p len ty  to e n jo y  at the 
A u stra lian  N atio n a l D ic t io n a ry  
C en tre  (h ttp :/ /w w w .a n u .e d u . 
au /and c/p ub s/ozw o rds/). You 
can  su b sc r ib e  to th e ir free  e- 
m ail new s le tte r and lo ok  at 
o ld  issues. In last O cto b er's  
ed it io n , there  w as a great little 
a rt ic le  by V is it in g  Fe llo w  Sarah 
O g ilv ie  ab out a B risb an e  man 
w h o 's  subm itted  o ve r 10  0 0 0  
q uotations to the O E D  and  to 
the A N D C .

Other language sites
A s w e  ap p re c ia te  e ve ry  day, the 
Eng lish  language is a real w ork- 
in -progress here and e lse w h e re , 
and o u r live s  are (u su a lly ) riche r 
for e xp o su re  to its va riou s 
b ranch es . B e cau se  of its m assive  
in f lu e n ce , the A m e ric a n  varian t 
is hard  to ignore , and if you w ant 
to keep  track  of it, h ave  a look at 
A m e ric a n  D ia le c t  S o c ie ty  (http:// 
w w w .a m e r ic a n d ia le c t .o rg ). The 
n ew s le tte r tends to be quite  
se rio u s , but the section  Book 
B lu rb s has som e in teresting  
m in i-re v ie w s  on n ew  books on 
language-re lated  to p ics . If that's 
not en oug h , try G ra n t Barrett's 
'D o u b le -To n g u ed  W o rd  W reste r 
D ic t io n a ry ' (h ttp ://w w w .
d oub le to n g ued .o rg ), w h ich  
're co rd s u n d o cu m en ted  or 
und er-do cum ented  w o rd s  from  
the fringes o f E n g lish '. O n e  
featu re  that I like  is a custom  
search  fa c il ity  that lets you  look 
for w o rd s not o n ly  on th is , but 
a lso  on o ther language sites.

A class act
I'm  not a ca ta lo g u e r -  I d e scrib e  
m y stu ff on L ib ra ryT h in g , but 
that's a l l. So I d on 't rea lly  
ca re  about w h ethe r m y tags 
co n fo rm  to accep ted  standards, 
and  w h eth e r the p u b lica tio n  
data that I put in is in the 
ab so lu te  co rre c t fo rm at. But 
som e peo p le  do , am ong  them  
the g ro w in g  num b er w h o  
are  using  the system  fo r their 
o rg an isa tio n s ' (u su a lly  sm a ll) 
h o ld in g s . A  person recen tly  
asked  for a d v ic e  on w h a t ca ll 
n um b ers she co u ld  use in her 
h ea lth -re la ted  c o lle c t io n . O n e

usefu l suggestion w as  the N LM  
C la ss if ic a t io n  at h ttp ://w w w cf. 
n lm .n ih .g o v/c la ss/ .

It's not only words
Yahoo! has an n o u n ced  that it 
w il l  be p ro v id in g  acce ss  to over 
4 0 0  0 0 0  song ly r ic s  under an 
ag reem ent w ith  G ra ce n o te . The 
ly r ic s , from  five  m a jo r m usic  
p u b lish e rs , can  be accessed  by 
title , artist and w o rd s from  the 
songs at h ttp ://m usic . yahoo , 
com  and if you w an t, you can  
buy reco rd ing s of the songs as 
w e ll .

The rock and the 
other place
A s I w rite  th is , there's a 
huge b rouhaha  o ve r at D igg  
(h ttp ://w w w .d ig g .co m ) about 
p u b lish in g  a h ack  that can  
c ircu m v e n t en cryp tio n  on H D - 
D V D s . T h is  p a rt icu la r issue w il l 
p ro b ab ly  have b lo w n  over in a 
few  w e e k s , but the u nd erly ing  
co n ce rn s  w il l take  longer to 
su bside . A fter co m p ly in g  w ith  a 
request from  the o w n e rs  of the 
e n cryp tio n  tech n o lo g y  to take 
d o w n  sto rie san d  re fe rences to the 
h ack , the site w as o ve rw h e lm e d  
w ith  d iggers posting  com m ents 
co n ta in in g  the th irty-tw o  hex 
d ig its o f the h ack . So the ow n ers 
of D igg had a ch ang e  of heart 
( h t t p :/ / n e w s .b b c .c o .U k / 2 / h  i/ 
t e c h n o lo g y / 6 6 1  5 0 4 7 . s t m ) .  
T h ey 're  still liab le  for legal action  
(as are the thousand s of o ther 
sites that host an y  com m ents 
co n ta in in g  the code) and w e 'll 
be w a tch in g  th is ca re fu lly . It 
sh o w s though that it's one th ing 
to let yo u r co m m u n ity  create  
con tent and rank  it, but an 
e n tire ly  d iffe rent m atter to live  
w ith  the resu lts o f that c h o ic e .

Court proceedings
Yet an o th er great p ro ject from  
the U K , co u rtesy  o f governm ent 
and lo ttery fun d ing , is the 
O n lin e  P ro ceed in g s o f the O ld  
B a ile y , o ffering  acce ss  to reco rds 
of 100 0 0 0  tria ls  from  1 6 7 4 -  
1 8 3 4 . You can  lo ok  through 
the d atabase using  nam es (of 
c r im in a ls  and v ic t im s ) , p la ce s , 
type o f p u n ish m en t, date and 
so on . A  q u ick  search  sh o w s 
q u ite  a fe w  W eb b s transported  
for va r io u s  m isd em ean o u rs -  no 
re lation  o f co u rse . But it g ives 
q u ite  an insight into the ju s t ic e  
system  of the e ra . See it at http:// 
w w w .o ld b a ile y o n lin e .o rg / .
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A good body of work
Th e re  are  va r io u s  sou rces for 
im ages on the W e b , but if 
yo u 're  w an tin g  to use them  
for high q u a lity  rep rod uction  
y o u 'll often be d isap p o in ted  -  
th e y 'll be e xp e n s iv e  or poor 
q u a lity  (or so m etim es both). 
M o rg u e F ile  (h ttp ://m orguefile . 
co m ) is d iffe ren t -  its p ictu res 
have a ll been g iven  to the 
site  by th e ir creato rs  under 
s p e c if ic  but u sab le  term s and 
co n d it io n s , and  the im ages are 
a ll o f high enough q u a lity  for 
p rin t p u b lica t io n s .

The Calhoun Report
A  co u p le  o f years  ago, 
the L ib ra ry  o f C ongress 
c o m m iss io n e d  a study by Karen  
C a lh o u n  (fo rm e rly  at C o rn e ll 
and  n o w  a V ice -P re s id e n t of 
O C L C ) in to  the fu tu re  o f lib ra ry  
ca ta lo g u e s . Th e  resu lt is the 
report at h ttp ://w w w .lo c .g o v/  
ca td ir/ca  I h o u n -re p o rt- fin a l.p d f. 
It's been out for ab out a year 
n o w  (and th is w il l  no doubt be 
o ld  n ew s to m an y  readers) but 
it's a ve ry  good a n a ly s is  o f w h ere  
ca ta lo g ues are  at (e sp e c ia lly  
those in research  lib ra rie s ) and 
h o w  they can  m eet the needs 
of th e ir users -  m an y  o f w hom  
m ay b e lie ve  that th ey  can  do it 
a ll th e m se lve s .

I'm  wild about Oats
It's good to see m ore attention  
be ing  g iven  to p ro v id ing  
se rv ice s  to p e o p le  w ith  
d isa b ilit ie s . W e  n o tice  th is 
m ostly  in the c re a tio n  of 
a c c e ss ib le  w e b s ite s , but w h at 
about the other s id e  o f the co in  -  
the te ch n o lo g y  that m akes 
it a ll p o ssib le? That's w h ere  
O atso ft (h ttp ://w w w .o a tso ft . 
org) site co m es in . You go there 
to find  ou t ab out O p e n  Sou rce  
A ss istive  T e ch n o lo g y  -  not just 
screen  read ers , but va rio u s 
types of too ls to e n a b le  peo p le  
to use th e ir co m p u te rs  better.

Familiar territory
I c a m e a c ro ssa n  in te restin g sto ry  
ab out w e b s ite  d eve lo p m e n t 
and  the v a lu e  o f b ran d in g . It 
co n ce rn e d  the W e lls  Fargo 
B ank  in the U S A  an d  a w eb s ite  
redesign that they d id  a few  
years ago . It passed  through 
severa l phases of testing  and 
a p p ro va l, but w h en  th ey  took it 
to the custo m ers it fa ile d  on the 
question  o f 'u se r c o n fid e n c e '.

W h y?  The  design d id n 't feature  
the trad itio n a l im age of a 
stag eco ach  that users asso c ia ted  
w ith  the o rg an isa tio n . B ack  to 
the d raw in g  board .

Switched on sites
Th e  s im p lest lessons are often 
so easy  to forget. In h is blog 
en try  at h ttp ://green-beast. 
com /b log/?p = 169  M ik e  C h e rim  
po in ts out the im p o rtan ce  of 
lin k in g  u sab ility  and design  ve ry  
c lo se ly . You sh o u ld n 't regard a 
site  design  as an o p p o rtu n ity  
to ch ang e  the w o rld , and you 
d e fin ite ly  sh o u ld n 't re q u ire  yo u r 
users to go through som e sort of 
tra in in g  co u rse  before they can  
m ake  th e ir w ay  aro und  it. H e  
rem ind s us that a v is it  to a n ew  
site sh o u ld  be like  setting  up a 
n e w  te le v is io n  or V C R . Th ere  
w il l  be a user m an ua l of co u rse , 
but the best-designed  d e v ice s  
are  those w h ere  y o u 'll never (or 
ve ry  ra re ly ) need to refer to the 
m a n u a l. P lug  and p lay  is w h a t 
it sh o u ld  be about.

Look in the 
dictionary
M ost o f the tim e y o u 'll never 
need  to know , but in the 
in fo rm atio n  ind ustry  th e re 'll 
be users w h o  ask the c u r ly  
q u estio n s . A nd  then in yo u r 
p ro fess io n a l read in g , y o u 'll 
co m e  acro ss that term  that ju st 
needs to be e x p la in e d . If the 
su b je c t is search  e n g ines , there's 
a lot of in fo rm ation  in th e  Search  
Eng ine  D ic t io n a ry  (h ttp ://w w w . 
s e a rc h e n g in e d ic t io n a ry .c o m ) . 
So w h en  you r S E O  co m es to 
fix  yo u r page rank and  suggests 
tw e a k in g  you r rob o ts .txt f ile  to 
let the sp id ers in and  im p rove  
yo u r R O I, yo u 'll have a better 
idea about w h at on earth  
th ey 're  ta lk in g  about.

Comic cuts
If w e  d on 't w atch  out, w e 'll 
lo se  o u r reputation  for be ing  
a se rio u s p ro fession . I've 
w ritten  p re v io u s ly  ab out the 
sh e lve d  carto ons (h ttp ://w w w . 
o ve rd u e m e d ia .c o m /)-c h e c k o u t 
th e ir Su nd ay  Book C lu b  strips. 
N o w  there 's Turn the Page at 
h ttp :// lib ra ryca rto o n s .b lo g sp o t. 
com / w h ic h  is often ve ry  good 
in d eed .

t h e  w o r l d ’ s  b e c o m i n g

sweTswise
Everything you need to  
acquire, access and manage 
your subscriptions

w w w .s w e ts w is e .c o m
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