
A n y b o d y  w h o  h a t e s  d o g s  a n d  c h i l d r e n  c a n ' t  b e  a l l  b a d

O f course we don 't hate children, and some of us are particularly 

fond of dogs, but the issue o f unattended children in libraries is 

one that w o n 't go away no matter how hard we wish it would. 

M aplew ood Library in the US threatening to close its doors be

tween 3 and 5pm on school days (apparently they d idn 't) has 

really sparked the debate again.

Libraries are between a rock and a hard place on this one. W hile  

we want people to  see libraries as safe places and w e lcom ing 

to all members o f the com m unity, and indeed we work hard to 

attract ch ildren in to our libraries, there is much concern and dis

quiet when we become de facto ch ild  care centres, w ith  children 

being left for -  sometimes -  hours at a stretch.

This issue has been exacerbated w ith  the popularity of public ac

cess PCs in libraries, where some children spend all day during 

school holidays; often on a game that has the equivalent effect of 

a ch ild  ingesting four bottles o f red cordial -  Runescape. Rather 

than ban this game (and its players) our Eltham branch worked 

in partnership w ith  Council staff and youth workers to create a 

web-page called 'Crystalscape' about how to play Runescape. As 

w e ll as the webpage, the group made a poster for a code o f con

duct in the library; held a session on com m unication and conflic t 

resolution; developed an 'expert for the day' system; and also had

a session on the importance of physical activity, stretching and 

taking tim e out. O f course this is a strategy that works for o lder 

children but not for younger ones.

At our library, our po licy  is based on the premise that we w e l

com e lib rary use by ch ild ren  and w ant to p rov ide a safe and 

appropriate environm ent for visitors o f all ages. However, we are 

a pub lic  bu ild ing  w ith  staff trained to provide pub lic  library serv

ices. W e are not equipped, and it is not our role, to provide long 

or short-term childcare. O ur regulations say that fo r the safety 

and com fort o f children, a responsible adult or caregiver should 

accompany children w h ile  they are using the library. W h ile  in the 

library, parents and caregivers are responsible for m on itoring and 

regulating the behaviour o f the ir children.

We have issued guidelines for staff on how they should respond to 

situations such as unattended children found frightened or crying 

in the library; exh ib iting  inappropriate or harmful behaviour; or 

not being met by a responsible caregiver at closing time. These 

guidelines are designed to meet our duty of care as w e ll as ensur

ing that parents are responsible for the ir children. The po licy is at 

h ttp ://w w w .yprl.v ic .gov.au /about/superv is ion_ch ild ren .h tm  and 

we are happy to share our guidelines.
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(WC Fields)
The issue was also raised at a V ic link  meeting a couple o f years 

back and the Children's and Youth Services sub-com m ittee gath

ered together various polic ies dealing w ith  unattended children. 

In particular they highlighted the Children's Policy G uidelines for 

NSW Public Libraries (developed by State Library NSW) w h ich is 

a quite strongly worded statement: http://www.sl.nsw.gov.au/pls/ 

po lic ies/pdf/ch ildrens_policy_2005.pdf

I th ink the main things to remember are that we do have a duty 

of care whether we like it or not, we want to be w e lcom ing, and 

our staff need to know how to respond when they have issues w ith 

unattended children in the library.

And as the (not so great) 19th century writer, Mary H ow itt says: 

God sent ch ildren for another purpose than m erely to keep up 

the race -  to enlarge our hearts, to make us unselfish, and fu ll of 

k ind ly  sympathies and affections; to give our souls higher aims, 

and to call out all our faculties to extended enterprise and exer

tion; to bring round our fireside bright faces and happy smiles, 

and lo v ing  tender hearts. M y Soul blesses the G reat Father 

every day, that he has gladdened the earth w ith  Little Children.

C h r is t in e  M a c k e n z ie

C E O ,  Y a rra  P le n t y  R e g io n a l  L ib r a r y

P I U G ' s  t o p  

l i b r a r i a n  s u f f e r s  

f a t a l  h e a r t  

a t t a c k

The D irecto r General o f the O ffice  o f Libraries and 

Archives o f Papua N ew  Guinea, D anie l Paraide, 

49, died unexpectedly on 15 December 2006. The 

PNG Post-Courier reported that he had a heart at

tack w h ile  trave lling  in Port Moresby. Efforts to re

vive him  at the Pacific International Hospita l were 

unsuccessful.

H e had  le d  e f fo r ts  to  u p g ra d e  th e  N a 

t io n a l L ib ra ry  a n d  was to  b e g in  w o rk  in  

e a r ly  2 0 0 7  as m a n a g e r o f  th e  K7 m il l io n  

A u sA ID  p ro je c t to  re fu rb ish  the  lib ra ry  -  an 

anniversary g ift to PNG from  the Austra lian peo

ple.

PNG's A cting  Prime M in is ter Don Polye later p ro 

posed a program to  m onitor the health and medical 

cond itions o f all senior bureaucrats in the pu b lic  

service, pu b lic  sector, sc ientific  fields and others.

D i d  y o u  k n o w . . . ?

You can use Libraries Australia to keep up with 
new publications.

Using A lerts you can:

• Identify new items for your library to acquire

• Find what’s new in your area of interest

• Provide your patrons with a value-added service

Alerts are easy to set up and available at no extra cost 

through your annual subscription.

For more information: ph I 800 026 155

Volume 28 • Issue 3 • March 2007 incite 7

http://www.sl.nsw.gov.au/pls/

