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S o m e  g o o d  c o m i n g  o u t  
o f  t h e  c o n f l i c t
There's been a n ice  little firefight 

going on about gender b a lan ce  

and d ivers ity  am ong con ference  

sp eake rs . It started w h en  Jason 

Kottke (at http://www.kottke.org/) 

did some analysis of the percentage 

of wom en speakers at various major 

w eb  co n fe rences , to w h ich  Eric  

M eyer (at h ttp ://m eyerw eb .com ) 

rep lied  w ith  som e in flam m atory 

thoughts w h ich  o f co u rse  w e re  

p ic k e d  up and  vo lle y e d  b ack  

by a not-so-diverse group. W e ll, 

the debate (if you can call it that) 

has had a positive  resu lt. Kev in  

Law ve r has put together a page 

o f h e lp fu l h in ts if you w an t to 

take the first step in getting onto 

the conference speaking c ircu it -  

whatever your gender, race or other 

distinguishing characteristic. See it 

at http77lawver.net/archive/2007/02/ 

2 6/h2 O _how_to_get_to_spea k_at_ 

w eb_conferences.php.

N o t a g o o d  idea, to  s h u to u t  

la rg e  n u m b e rs  o f  users

C l a i m  w i t h  b a g g a g e
A s various new s items cross my 

(v irtu a l) desk , I have to d ec id e  

w hat to do w ith  them . Som e are 

d ro p p e d , but som e w a rra n t a 

second look. Jyte (http://www.jyte. 

com/) a llow s you to m ake c la im s 

(such as whether your football team 

is going to do w e ll this year) and 

then other people vote on them . 

That's not pa rticu la rly  useful, but 

one thing caught my 

eye : you register on 

the system by setting 

up a personal ID  on 

a se rv ice  ca lle d  O p e n ID , w h ich  

wants to offer this facility to all sorts 

of sites. M y first impressions are not 

favourable though: the O pen ID  site 

spaw ns a host of pop-up ads that

you m ay not w ish  to see, and more 

w hen you leave the site.

S o m e t h i n g  s i m i l a r
The sam e sort of thing (but just a 

little different) is eduStyle at http:// 

w w w .ed usty le .net/ w h ich  doesn't 

say m uch  about w h at it is , but 

appears to be a co llection  of links 

to university and college sites, with 

the opportun ity  for users to rate 

the sites and add their com m ents. 

Registering and logging in is easy 

(com pared  to jyte) and it is quite 

conven ient to brow se a ll the sites 

listed there.

F i n d in g  o u t  a b o u t  
s c ie n c e
T h e  U S  g o ve rn m e n t's  s c ie n c e  

s e a rc h  p o rta l at h t tp :/ /w w w . 

science .gov has just gone through 

an u p g rad e  to p ro v id e  m uch  

better search  fa c il it ie s . They get 

their in form ation from  30 federal 

sc ientific  databases and more than 

1 8 0 0  w e b  sites, and the search 

now  features a re levancy ranking 

architecture based on the full text 

o f d o cu m e n ts , ra ther than just 

metadata and general bibliographic 

in form ation . O n e  n ice  feature of 

the se rv ice  is the ab ility  to search 

the portal's com plete catalogue of 

data sources or on ly those w ith in  a 

defined subject group.

M o r e  l e a r n e d  s e a r c h in g
If you don 't a lread y know  about 

it, hop o ve r to In tu te at http:// 

w w w .in tu te .a c .u k . It's been set 

up by a consortium  of seven U K  

universities w ho  w o rk  w ith  m any 

p a rtne rs  (m o stly  in the p u b lic  

sector) to evaluate  w eb  resources 

and provide a structured approach 

to help people find and use them.
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T h e ir  d a ta b a se  c o n ta in s  o ve r 

100000  records. As w ith  Science , 

gov you can do general searches or 

lim it them to specific areas.

W e b  w r i t i n g
Christian H eilm ann has given us a 

funny article w ith  plenty of insight 

on W riting for the W eb. A s a w riter 

and  co n ten t ed ito r, he 's w e ll-  

q ua lified  to p rov ide  th is sort of 

advice . Apart from the hum orous 

exam ples, the most interesting part 

is when he points out the w ays in 

w h ich  the w eb  is so different from 

other media (try telling that to your 

Co m m un ication  U n it w hen  they 

bring the Annual Report to you for 

publishing). The presentation is at 

http ://icant.co .uk/articles/writing_ 

for_w eb.pdf.

A  r e a l  p a g e  t u r n e r

To c o in c id e  w ith  the laun ch  of 

M icrosoft's Vista operating system, 

the British Library demonstrated its 

Turning the Pages 2 .0  system that 

enables the user to read digitised 

vers ions o f som e of the w orld 's 

greatest books and m an uscrip ts 

-  provid ing a user has V ista , but 

that w as the point of the launch, I 

suppose. It's an intriguing concept, 

but I w onder if it's a good idea to 

shut out so m any users w ho  won't 

be ab le to access it. There's more 

inform ation at h ttp ://w w w .b l.uk/ 

ttp2/ttp2.htm l and if you w ant to 

find out about Vista, there are many 

places you can go.

A c c e s s ib i l i t y  a n d  
d iv e r s i t y

And w h ile  I'm  on access, I have to 

observe that you w in  som e, and 

you lose som e. Just w hen  I w as 

celebrating m y financial institution 

upgrad ing  its w eb s ite  so that I 

could bank on line w ith my chosen 

laptop and browser, I find my local 

library system  has introduced an 

online audiobook service that can't 

be used by around 10 per cent of 

the population of com puter users 

(those of us w ith  M acs). I know  it's
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tough provid ing  these serv ices to 

as m any people as possib le , but 

I'd like to think that they'd just try 

a little harder.

N e e d s  m o r e  w o r k

It can  be a good th ing  to put 

som e provocative statements in a 

co lum n (not that I'd ever do that, 

oh no !), you should  have som e 

substance in your c la im s . Jakob 

Nielsen w as trying to demonstrate 

that g o ve rn m ent or non-p ro fit 

o rgan isations can  get s ign ificant 

return on investm ent w ith  good 

usable sites, but he went a little too 

far in c la im ing  a 22 000  per cent 

RO i for a Ca lifo rn ian  government 

site. H is basic points are good, but 

such an over-the-top c la im  does 

little for his credib ility. D ecide for 

yo u rse lf : read it at h ttp ://w w w . 

u se it.co m /ale rtb ox/g overnm ent- 

nonprofit.htm l.

A  c a r e f u l l y  a r c h i t e c t e d  
s u m m a r i s a t i o n
I found  a k in d red  soul in Erin  

K issane , posting on A  List Apart 

(a poor a c ro n ym  th e re , but at 

least it's not A  L ist In c re d ib ly  

Apart) in her attack on Z o m b ie  

w o rd s . You kn o w  them  w h en  

you  see them : the language of 

m ission statements, cram m ed w ith 

phrases lik e  le v e ra g in g  w o rld - 

c la s s  in fra s tru c tu re  stre n g th s ', 

and you see them  on too m any 

w ebsites. She gives you sensib le  

a l t e r n a t iv e s  to  e n s u re  th a t 

yo u 're  not in d u c in g  n au se a  -  

or even boredom -  in your readers. 

It's at http://alistapart.com/articles/ 

zom biecopy.

U n d e r  t h e  h o o d
O ne of the many things I like about 

Google is the w ay that their experts 

are prepared to post views, opinions 

and information so that w e  can use 

their systems better (good strategy 

there). O n  the G o o g le  B log  at 

http://googleblog.blogspot.com in 

January, Dan C row  started a series 

of postings revealing som e of the

ins and outs of the search engines' 

interactions w ith websites. The first 

w as on b lock ing  sites and pages 

from the search spiders, fo llow ed 

by another on the use of metatags.

B o o k  lo v e r s  s p e a k  o u t

Just to balance the ledger, there are 

m any people ready to go on the 

record saying just how much they 

o w e  to the ir lib ra rie s . The  Love 

Libraries cam paign in the U K  has 

put up a site, w ith  notable quotes 

from  library lovers at http ://w ww . 

lovelibraries.co.uk/quotes.php.

U n d e r s t a n d i n g  y o u r  
w e b s i t e
As w e  all know , there are m any 

types of disability, even if the one 

most people are concerned about 

is b lindness. The problem  is that 

it's p ro b ab ly  the easiest on e  to 

think about. You can do a lot w ith  

som e w e ll-p la ce d  A LT  text and 

a bit of con sid e ra tio n  o f co lo u r 

contrast, but I haven 't seen too 

much information around on other 

forms of cognitive d isab ility . O n e  

w e lco m e addition is the series of 

articles on designing for dyslexics, 

w ith  the first at h ttp ://accessites. 

org/site/2006/1 O /design ing-for- 

d y s le x ic s -p a rt-1 -o f-3/#n25  and  

links to the subsequent parts on 

that page.

A s  y o u  s e e  i t
C o lo u r  b lin d n e s s  is an  is su e  

fo r a s ig n if ic a n t  g ro u p  in th e  

com m u nity , and  you need to be 

aw are  of it in designing  w ebsites. 

A t h ttp ://co lo rv is iontesting .com / 

y o u 'll find  a lot o f b a ckg ro u n d  

in fo rm a t io n  e x p la in in g  th e  

variou s aspects o f the co n d it io n , 

an d  m ost u s e fu lly , a n u m b e r

o f im ag es that sh o w  ju s t h o w  

p e o p le  w ith  d iffe re n t typ es 

c o lo u r  b lin d n e ss  w il l  p e rce  

an im age.

A n o t h e r  g o o d  
i n t r o d u c t i o n  t o  C S S
The use of cascad ing  style 

can  be a little  in s id io u s j 

recently  develop ing  a w eb  page 

on m y hom e co m p u te r -  one 

that w o u ld  never be e x te rn a lly  

a c c e ss e d , but ju st a g u id e  to 

d o cu m en ts w ith in  the system , 

so there w as no consideration  of 

e ffic ien t loading
of the  page or C onsider h a rd w a re  com patib ility , a n d
any o f the other a ra n g e  o f  user-friend ly  options
reasons that you

might want to use CSS. I w as about

to do it the 'o ld  w a y ' but then

thought that it w as worth the extra

effort to use style sheets. If you're

sim ila rly  inclined , but aren't sure

w here to start, look at http://www.

adobe.com /devnel/dream w eaver/

articles/first css.htm l.

T h e  v a l u e  o f  s t a n d a r d s  
c o m p l i a n c e
Ethan M arco tte  has w ritten  an 

a r t ic le  ab out the use o f w e b  

standards that rambles a little, but 

contains a gem: an analysis of the 

benefit o f w riting  va lid  cod e , in 

his first year in business, he found 

that around 15 per cent of his time 

w as spent fixing  invalid  H TM L. A 

good se lling  point for adherence 

to standards, isn't it? See the article 

at h ttp ://a lis tap a rt.co m /artic le s/  

whereourstandardswentwrong.
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