
ALIA Fellowships awarded
A t th e  A L IA  2 0 0 8  B ie n n ia l C o n fe re n c e , th e  A L IA  B o a rd  o f 

D ire c to rs  c o n fe r re d  upon  C h r is t in e  M a c k e n z ie  an d  R o x a n n e  

M is s in g h a m  th e  d is t in c t io n  o f an  A L IA  F e llo w s h ip . H e re  a re  

s u m m a r ie s  o f th e ir  c ita t io n s .

Christine Mackenzie
B A , G ra d  D ip  L ib , G ra d  D ip  

M gt, F A L IA

T h ro u g h o u t h e r c a re e r , C h r is t in e  

has d e m o n stra te d  a n d  su s ta in e d  

a h ig h  le v e l o f a c h ie v e m e n t  

an d  le a d e rs h ip  in lib ra ry  an d  

in fo rm a tio n  s e rv ic e s . C h r is t in e  

is an  in n o va to r , c o lla b o ra to r , 

n e tw o rk e r , m o tiva to r , r isk  take r, 

an d  s tra te g ic  th in k e r .

Jo in in g  th e  B r is b a n e  C ity  C o u n c il 

L ib ra ry  S e rv ic e s  in 1 9 9 8  as 

M a n a g e r L ib ra ry  S e rv ic e s , C h r is t in e 's  p a ss io n  fo r im p ro v in g  

c l ie n t  s e rv ic e s  an d  the p ro fe s s io n a l d e v e lo p m e n t o f sta ff w e re  

k e y  p la tfo rm s  o f h e r le a d e rs h ip .

A s  C E O  o fY a rra  P le n ty  R e g io n a l L ib ra ry  C o rp o ra t io n , C h r is t in e  

h as c o n t in u e d  to s h o w  le a d e rs h ip  to  th e  lib ra ry  p ro fe ss io n  

an d  is re c o g n ise d  by h e r c o lle a g u e s  fo r h e r in n o v a t iv e  

im p le m e n ta t io n  o f te ch n o lo g y . S h e  has re in v e n te d  lib ra ry  

s e rv ic e  u s in g  w e b  2 .0  to o ls  in o rd e r to  e m b ra c e  the fu tu re . 

S h e  is a p ro lif ic  su p p o rte r o f th e  p ro fe s s io n a l d e v e lo p m e n t 

o f sta ff.

C h r is t in e 's  p ro fe s s io n a l n e tw o rk  is in te rn a t io n a l. S h e  is 

am o n g s t the  le a d in g  p u b lic  lib ra r ia n s  th ro u g h o u t the  w o r ld  

an d  h ig h ly  re g a rd ed  fo r her in n o v a t iv e  p ra c t ic e s  an d  her 

w il l in g n e s s  to sh a re  her le a rn in g  an d  id e as .

C h r is t in e  is c u rre n t ly  a m e m b e r o f the  IF L A  M e tro p o lita n  

L ib ra r ie s  S e c t io n  (M LS ) S ta n d in g  C o m m itte e , an d  has m a d e  a 

n u m b e r o f p re se n ta tio n s  o v e r  the  past f iv e  y e a rs . P r io r to her 

in v o lv e m e n t w ith  IF L A , C h r is t in e  w a s  a m e m b e r o f a se le c t  

g ro u p  o f in te rn a t io n a l p u b lic  l ib ra r ia n s  on  th e  B e rte lsm a n n  

F o u n d a t io n 's  In te rn a t io n a ! N e tw o rk  o f P u b lic  L ib ra r ie s , 

p a r t ic ip a t in g  in c o lla b o ra t iv e  re se a rch  w ith  B e rte lsm a n n  

c o lle a g u e s .

A n  a c t iv e  A L IA  m e m b e r fo r o v e r  2 0  y e a rs , C h r is t in e  has m ad e  

an  o u ts ta n d in g  c o n tr ib u t io n  to th e  o b je c ts  an d  w o rk  o f A L IA , 

s e rv in g  as A L IA  V ic e -p re s id e n t  then  P re s id e n t b e tw e e n  2 0 0 2 -  

2 0 0 4 , w h e re  sh e  d e m o n stra te d  a stro ng  c o m m itm e n t to her 

p ro fe ss io n  an d  w a s  an  e n th u s ia s t ic  an d  e ffe c t iv e  a d v o c a te  fo r 

p u b l ic  l ib ra r ie s . S h e  has b e e n  a m e m b e r o f th e  A L IA  O n lin e  

C o n te n t  an d  R e g u la t io n  A d v is o ry  C o m m itte e  as w e ll  as  the  

P u b lic  L ib ra r ie s  A d v is o ry  C o m m itte e  an d  d u r in g  2 0 0 4 - 2 0 0 5  

w a s  a v ita l p a rt ic ip a n t  o f th e  N a tio n a l B ro a d b a n d  S tra teg y 

Im p le m e n ta t io n  G ro u p .

To c o n c lu d e , C h r is t in e  is a m ost a d m ira b le  c a n d id a te  fo r the  

a w a rd  o f F e llo w  o f th e  A u s tra lia n  L ib ra ry  an d  In fo rm a tio n  

A s s o c ia t io n . A s  an  in n o v a to r  an d  tren d sette r, sh e  g ive s her 

t im e  an d  k n o w le d g e  g e n e ro u s ly . C h r is t in e 's  z e a l fo r u ser 

e d u c a t io n  has e v o lv e d  in to  a p a ss io n  fo r f in d in g  so lu t io n s  to 

e n a b le  th e  c o m m u n ity  to e m b ra c e  an d  en g ag e  in th e  b e n e fits  

o f th e  d ig ita l w o r ld .

Roxanne Missingham
B S c , G ra d  D ip  L ib , M P A , F A L IA

R o x a n n e 's  c a re e r  has been  

c h a ra c te r is e d  b y  a fo c u s  on 

c u s to m e r s e rv ic e s . S h e  h as been  

an  e a r ly  ad o p te r o f te ch n o lo g y , 

s u c c e s s fu l ly  im p le m e n t in g  

sy s te m s to su p p o rt cu sto m e r-  

fo c u s e d  s e rv ic e  m o d e ls—  

in c lu d in g  a u to m ate d  syste m s , 

e le c t ro n ic  d a ta b a se s , fu ll-  

tex t e le c t ro n ic  re so u rc e s  and  

w e b s ite s .

S h e  has had  a v a r ie d  an d  w id e  ran g in g  c a re e r , th a t h as sp an n e d  

th e  in d u stry ; w o rk in g  in a n u m b e r o f s p e c ia l lib ra r ie s  su ch  

as th e  A u s tra lia n  N a tu re  C o n s e rv a t io n  A g e n c y , a n d  C S IR O  

W ild l i f e  an d  E c o lo g y , at the  N a t io n a l L ib ra ry  o f A u s tra lia  

(N L A ) an d  n o w  in  h e r cu rre n t  p o s it io n  o f C o m m o n w e a lth  

P a r lia m e n ta ry  L ib ra r ia n .

R o x a n n e  w a s  a c t iv e  in  th e  e s ta b lish m e n t o f F L IN  (Fe d e ra l 

L ib ra r ie s  In fo rm a tio n  N e tw o rk ) to su p p o rt an d  re p re se n t 

th e  G o v e rn m e n t  L ib ra ry  se c to r a n d  sh e  c o n t in u e s  to take  

an  in te rest in  A G L IN  (A u s tra lia n  G o v e rn m e n t  L ib ra r ie s  

In fo rm a tio n  N e tw o rk ) as it is k n o w n  tod ay. R o x a n n e  is the 

c u rre n t  c h a ir  o f  E le c t ro n ic  R e so u rc e s  A u s tra lia  (E R A ).

D u r in g  th e  p e r io d  2 0 0 1  to 2 0 0 5 , R o x a n n e  led  th e  D iv is io n  

in the  N a t io n a l L ib ra ry  w h ic h  m an ag e d  th e  n a t io n a l 

b ib lio g ra p h ic  d a ta b a s e  an d  the K in e t ic a /L ib ra r ie s  A u s tra lia  

s e rv ic e . T o w a rd s  th e  end  o f th is  p e r io d  R o x a n n e  c o -m a n a g e d  

th e  m a jo r  re d e v e lo p m e n t p ro g ram  fo r the  K in e t ic a  s e rv ic e .

R o x a n n e  has d e m o n stra te d  u n tir in g  e n e rg y  an d  e n th u s ia sm  

c o n tr ib u t in g  to  A L IA  g ro u p s , c o m m itte e s  an d  e v e n ts  and  

in  b e in g  an a d v o c a te  fo r l ib ra r ia n s h ip  in p ro fe s s io n a l and  

g o ve rn m e n t se tt in g s . H e r  d e d ic a t io n  to th e  p ro fe ss io n  an d  

su p p o rt o f the  A s s o c ia t io n  is c o n t in u o u s ly  h ig h lig h te d  th ro u g h  

h e r e x p e rt g ro u p  m e m b e rsh ip  an d  h e r ro le  as D ire c to r , V ic e -  

P re s id e n t an d  th e n  P re s id e n t ; e v e r  w i l l in g  to a ss is t an d  su p p o rt 

c o lle a g u e s  b y  m e n to rin g  th em  th ro u g h  th e ir  g ro w th  in ro les 

a n d  p o s it io n s .

D u r in g  R o x a n n e 's  te n u re  as  P re s id e n t o f th e  A s s o c ia t io n  

2 0 0 7 - 2 0 0 8 , sh e  w o rk e d  t ire le s s ly  to e n su re  th a t lite ra c y  

le v e ls  re m a in e d  on  th e  g o ve rn m e n t's  ag e n d a ; h ig h lig h t in g  the 

n eed  for the  lib ra ry  se c to r to b e  se e n  as m a jo r  c o n tr ib u to rs  

to  lite ra cy , in fo rm a tio n  a c c e s s , b u s in e ss , e d u c a t io n  and  

c o m m u n it ie s  a c ro s s  th e  c o u n try .

In c o n c lu s io n , R o x a n n e  is a m ost a d m ira b le  c a n d id a te  fo r 

th e  a w a rd  o f F e llo w  o f the  A u s tra lia n  L ib ra ry  a n d  In fo rm a tio n  

A s s o c ia t io n , h a v in g  m ad e  a n o ta b le  c o n tr ib u t io n  to  lib ra ry  

a n d  in fo rm a tio n  in d u stry  o ve r se v e ra l d e c a d e s .

T h e  fu ll c ita t io n s , an d  a lis t o f a ll F e l lo w s , a re  

a v a ila b le  at http://www.aiia.org.au/awards/ 
fellowships/recipients.html
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