
field about strategies that could be 
used by library staff when interacting 
with students with disabilities. Prim 
arily  though, the highlight for 
participants was the chance the forum 
provides to network with colleagues, 
relishing the opportunity to feel 
part of a group that shares goals and 
faces sim ilar hurdles or dilem m as. 
Like our own small group, the larger 
T LD IG  community, and the forums 
in particular, provide a valuable tool 
to help members in their professional 
well-being and development, as w e ll as 
personal support and a greater strength 
and credibility than as individuals.

As in all fields of endeavour, being 
part of a team ensures that you feel 
supported in your trials, encouraged 
to try new options and committed 
to putting all your efforts towards 
achieving desired outcomes. W hen this 
results in all library users having best 
possible access to all resources in the 
library, it's a w in w in  situation!

S u san  R o b erts
E rik a  D u n sta n  

e d u n stan @ sw in .e d u .au

B o o k

r e v i e w

Edited by Peter 
Hernon and Philip 
Calvert

Libraries Unlimited,
W e s t p o r t  
Connecticut, 2006

W hen considering their role in meeting 

information needs, libraries tend to 
focus on the general population they 
serve. This book looks specifica lly  at 
the needs of one group - students with 
disabilities-when considering libraries' 
service quality assessment. Suggesting 
that there has been a tendency to 
make assumptions, and often to purely 
address minimal legal requirements, the 
book puts the case for a well researched 
data-collection process to ascertain the 
library-related expectations ol this user 
group so to improve services.
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W ith academ ic libraries as its primary 
focus, there are contributions from 
library directors and campus disability 
officers from tertiary institutions in both 
New Zealand and the United States 
making the book com prehensive and 
relevant to Australian tertiary libraries, 
although specific reference to the 
Australian experience is fairly limited.

The first section of the book considers 
trends, definitions, exam ples of 
approaches and the broader context, 
including legal aspects, whilst the latter 
part considers the practical intricacies 
of the survey itself.

Two versions (one focussed on students 
with physical d isabilities, the other on 
those with learning differences) of a data 
collection instrument, based loosely on 
SERV Q U AL but refined to a llow  more 
flexib ility and input of local relevance, 
are then detailed. It is suggested that 
this flexib ility  w ill enable academ ic 
libraries to better address the issues of 
this specific target group.

There are undoubtedly particular 
difficulties facing those trying to gather 
information about the needs of library 
users with disabilities. Anecdotal 
evidence regarding a low response 
rate, and problems reaching the target 
audience w ithin the constraints of 
privacy legislation, given that only users 
prepared to declare their disability can 
be approached, are discussed. Noted 
also is the reluctance of many of the 
students to appear critica l and the 
fraught nature of a text based 
questionnaire for students with learning 
disabilities. Good com m unication 
between library staff and campus 
disability support services is suggested 
as a critical tool in the process.

The lengthy bibliography and a thorough 
index complete this book and make it 
a helpful resource for any library keen 
to review their service approach so as 
to ensure that no member of the library 
is, to use Hernon's succinct phrase, 'left 
behind'.

Erik a  D u n stan  
e d u n stan @ sw in .e d u .au

Im p r o v in g  th e  q u a li ty  o f  l ib ra ry  

s e r v ic e s  f o r  

s t u d e n t s  w ith  

d is a b il it ie s

w h y  y o u  s h o u ld  s t u d y  o n l in e  

w i t h

1 . C o n v e n ie n c e
S tu d y  a n y w h e re , a n y  tim e

2 .  L a t e s t ,  le a d in g -e d g e  courses
E x p a n d  y o u r c a r e e r  o p p o r tu n it ie s

3 .  C a r in g , p e rso n a l T u to r
A v a i la b le  o n  a  d a ily  b a s is

4 .  L e a r n  n e w  sh ills
M a xim ise  yo u r jo b  c o n f id e n c e

Certificates II, III, IV 
Diploma - ALIA Recognised

In te re ste d ?
Call now: 07 3208 9455

www.capraryan.com.au

W e lc o m e  t o  y o u r  n e w  c a r e e r !

L ib r a r d i^ L j—
K iiH a ll

Library and infor
mation services 
consultancy. Fresh, 
pragmatic, effective. 
Tactical planning, 
technology man
agement, service 
improvement. 
Proving library 
value. Information? 
Please contact 
Sherrey Quinn or 
Ian McGallum 
on (0 2 ) 6 2 5 7  9 1 7 7

librariesalive .com.au
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