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The long and winding road
An apology to The Beatles, but m y career in lib raries has resem bled 
the song  as I've  taken  a te w  tw is ts  and tu rns a lo n g  the w a y  so 
far. From  m y first jo b  as a c h e c k o u t  c h ic k  to c o m p le t in g  an 
A rts/Ed u ca tio n  degree  at M o n a sh  U n iv e rs ity  and  te a ch in g  in a 
g overnm ent seco n d a ry  sch o o l, I have d eve lo p ed  sk ills  that have 
held  m e in good stead as a lib ra r ia n .

D u rin g  seco n d a ry  sch o o l, like  m any peop le  m y age, I had a part- 
tim e jo b  at the lo ca l su p erm arke t. For the first fe w  yea rs , th is job 
w as  a m eans to earn  m oney and  gain  in d ep en d en ce , but w hen  I 
started tak ing  on m ore re sp o n sib ility  and the su p e rv is io n  o f staff,
I rea lised  that I w as gain ing  sk ills  in custom er se rv ice  and learning 
h o w  to m an age  p e o p le . A s a su p e rv iso r , I d e a lt w ith  cu sto m e r 
co m p la in ts  w h ich  ranged from  the w e ird  to the w on derfu l and , as 
anyone w h o  has ever w orked  in retail w ou ld  know , these situations 
he lp  d eve lo p  c o n flic t  reso lu tion  strategies.

T h e  goal at the b e g in n in g  o f m y A rts/E d u ca tio n  c o u rse  w a s  to 
f in ish  m y degree w h ile  ea rn in g  som e m o n ey w o rk in g  part-tim e 
and be ab le  to m ainta in  a socia l life . I a lready held a paid  teach ing  
in te rn sh ip  at a p r iv a te  s c h o o l in M e lb o u rn e  an d  a lso  began  
w o rk in g  part-tim e at a p u b lic  lib ra ry . W o rk in g  in a p u b lic  lib ra ry  
w as m ore e n jo yab le  than I co u ld  have im ag ined : I got a lo ng  w e ll 
w ith  m y co lle a g u e s  and  e n jo ye d  in te ractin g  w ith  lib ra ry  users. 
A s a keen reader, I co u ld n 't b e lie v e  there w as  a jo b  w h ere  I w as 
ab le  to ch at to p eo p le  about books they w e re  read ing  and  m ake 
recom m en dation s! Not o n ly  d id  th is w in  m e over, but the perk  o f 
having  un lim ited  lib rary  holds a lso  fac ilita ted  spend ing  m ore tim e 
read ing  than studying .

D uring  th is tim e, I connected  w ith  the com m u nity  lia ison  lib rarian  
w h o  becam e m y u no ffic ia l m entor and she re a lly  encouraged  me 
to get invo lved  in com m unity  pro jects run by the library. She m ade 
m e feel that m y sk il ls  as a soon-to-be teach e r w e re  va lu a b le  in a 
d iffe rent co n text and that w o rk in g  in a lib ra ry  w asn 't just about 
loan ing  books at the c ircu la tio n  d esk. I becam e invo lved  in young 
adult program s, co-judged a teenage creative  w ritin g  com p etition , 
h e lp ed  o rg an ise  bo ok ta lks , and  e n jo ye d  e ve ry  m in u te  o f it. At 
one po int I rem em ber ask ing  m y m entor w h at I w o u ld  have to do 
to b eco m e a lib ra rian  but then I got caught up in g raduating  and 
fin d ing  the a ll- im portan t first teach in g  po sition . The  p o ss ib ility  of 
co n tin u in g  to w o rk  at the lib ra ry  n ever o ccu rre d  to m e as I put all 
m y en e rg ies into su rv iv in g  m y first yea r te ach in g  and  after that, 
looked further afie id  for opportunities w hen  I headed off to London 
on a w o rk in g  h o liday .

I in te n d e d  to fin d  a te a c h in g  p o s it io n  in Lo n d o n  an d  started  
w o rk in g  as an  e m e rg e n c y  te a c h e r  fo r th e  firs t fe w  m o n th s  in 
o rd e r to find  m y feet befo re  d e c id in g  w h e re  to w o rk . I w o rke d  
in som e schoo ls for a few  days, o thers a m onth o r tw o  but soon 
the tra n s ie n c e  o f m y e x is te n c e  and  the c h a lle n g in g  b e h a v io u r 
w o re  m e d o w n  enoug h  to start th in k in g  ab o u t o th e r o p tio n s . I 
ap p lie d  for and started w o rk  at a p u b lic  lib ra ry  in the w e ll-to -d o  
a rea  o f C h e lse a  an d  a ltho u g h  the w o rk  w a s  not c h a lle n g in g , I 
fin a lly  started feeling  better about m yself and began th inking  about 
lib ra rie s  as a ca re e r path . I trave lle d  around  Europe e x te n s ive ly  
and  d id  a ll the th ings that yo u n g  A u s tra lia n s  in Lo n d o n  get up 
to , g a in in g  so m e life  e x p e r ie n c e  a lo n g  the w ay . B e fo re  f in a lly  
le a v in g  L o n d o n , I w o rk e d  at a m u se u m  w h e re  I so a k e d  up 
eve ry th in g  I co u ld  about V ic to rian  art and at a vo ca tio n a l co lle g e  
in W e s tm in ste r w h ic h  w as  the  e q u iva le n t o f T A FE  in A u s tra lia .
I w o rk e d  as a le a rn in g  co -o rd in a to r and  d e live re d  in fo rm atio n  
lite ra cy  sessions to students. A g a in  I found  th is co m b in a tio n  o f 
w o rk in g  in a lib rary  and teach ing  to be som eth ing  i re a liy  en joyed
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and som ething that I w as 
good a t. I c a n  im p a rt 
s o m e  s a g e  w is d o m  
re g a rd in g  m y t im e  in 
L o n d o n ; f ir s t ly  if yo u  
have the ch an ce  to w o rk  
or v o lu n te e r  o v e rs e a s , 
do it! S e c o n d ly , d o n 't 
th in k  too  m u c h  a b o u t 
w h eth e r an o p p o rtu n ity  
w i l l  be  good fo r y o u r 
c a re e r . T h e re  a re  so 
m an y  rich  e x p e r ie n c e s  
th at c o n tr ib u te  to th e  
jo u rn ey  of 'life lo n g  learn ing ' that you w o u ld  be c ra zy  to pass any 
of them  up!

Fast fo rw ard  to today and  I'm  w o rk in g  as a L ib ra ry  T e c h n ic ia n  
at A u s tra lia n  C a th o lic  U n iv e rs it y  and  tw o  su b je c ts  a w a y  from  
com p le ting  the G rad u ate  D ip lo m a  of In fo rm ation  M anagem ent 
at RM IT . I've  been e n jo y in g  w o rk in g  and study ing  as e ve ry  day 
I'm  faced  w ith  p ra c t ica l e xa m p le s  o f the  th e o ry  that I've  been  
le a rn in g  ab o u t in c la s s . T h is  a lso  w o rk s  in re ve rse  w h e re  I'm  
learn ing  about n ew  tech no lo g ies and ideas that get m e th in k ing  
about my current p ractice . I've been fortunate to have a supportive 
w o rk p la ce  that a llo w s  m e to take study tim e but a lso  encourages 
attending  co n fe re n ce s and w o rksh o p s w h ic h  has con tribu ted  to 
my becom ing  a library p ro fessiona l. I had a fantastic tim e m eeting 
other n ew  graduates and those n ew  to the profession  at the N e w  
L ib ra rian s' Sym po siu m  last ye a r and en courage  others to attend 
these events.

Som e peop le  ask  m e if I m iss teach in g  and w h ile  there are som e 
asp ects that I fo n d ly  lo o k  b a ck  on , I can  a n sw e r that q uestion  
w ith  the response that I've  n eve r stopped teach in g . Sure, I don't 
have a Year 8 c lass to contro l or w rite  on a w h iteboard  or co n d u ct 
parent-teacher in te rv ie w s . H o w e v e r I do estab lish  re la tio n sh ip s 
w ith  students, I do e xp la in  co n cep ts  in m any d ifferent w ays , and  
I do see those 'ligh t-bu lb ' m om ents that a ll teach ers w o u ld  agree 
m akes the hard  w o rk  w o r th w h ile . A t th is  stage in m y ca re e r , 
w o rk in g  in an a cad e m ic  lib ra ry  suits m e, but for anyone w ith  an 
ed uca tio n  d egree and  those h ig h ly-regarded  tran sfe rab le  sk il ls , 
the future looks bright.
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Aurora Leadership Institute 
February 2010

Applications are now open for the 
Aurora Leadership Institute

to be held at Thredbo from 
Thursday 18th -  Monday 23rd February 2010.

Applications close at 5pm AET on 
20th October 2009.

For more information, intending applicants should consult 
the application guidelines at 

http://www.aurorafoundation.org.au/

If you have any queries regarding the Aurora 
Leadership Institute 2010, please contact

Michelle Woolven on 0408 554 999 or 
michelle.woolven@gmail.com

Je ss ica  M o r g a n  a n d  N a o m i  D o e s s e l
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