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B e e n l e i g h  L i b r a r y

A cco rd in g  to the Cultural Diversity in Logan City report (2 0 0 8 ) 

Logan C ity  has the most d ive rse  co m m u n ity  in Q u e e n s lan d  w ith  

its cu rren t popu lation  at over 2 5 0  0 0 0  con sistin g  o f m ore than 50 

0 0 0  residents from  C u ltu ra lly  and L in g u is t ica lly  D ive rse  (C A LD ) 

backg rou nd s.

The  B een le ig h  Library , 

as a supporter of cu ltu ra l 

d ivers ity , prom otes an 

in c lu s ive  and em po w ered  

co m m u n ity  by extend ing  

its  a l r e a d y  c u s to m e r-  

fo c u s e d  s e r v ic e s  to 

in c lu d e  sp e c ia lise d  m u lt

icu ltu ra l program s and 

se rv ice s that m eet the 

needs o f the chang ing  

cu ltu ra l d em ograph ics of 

the B een le ig h  co m m u n ity . 

W ith  so m any cu rren t residents from  C A L D  backg rou nd s, and 

w ith  s ig n ifica n t pro jected  grow th in th is area , the B een le ig h  

L ib ra ry  has em braced  the ch a lleng es o f m u lticu ltu ra lism .

Cultural diversity is based on moral values such as 
respect for difference , tolerance and a common 
commitment to freedom.

Cultural diversity is in fact one o f Australia's great 
social, cultural and economic resources.

-  Department of Immigration and Citizenship website

S e rv ice s  and  program s d eve lop ed  and im p lem ented  s in ce  M arch  

2 0 0 8  in c lu d e  an Eng lish  C o nversa tion  G ro u p , resum e c lasses , 

p a rtic ip a tio n  in an em p lo ym ent day w ith  A ssisting  C o llab o ra tive  

C o m m u n ity  Em p loym ent Support S e rv ice s (A C C E S  S e rv ices 

In c ), the laun ch  o f a m u lticu ltu ra l re c ip e  book, c it ize n s h ip  test 

w o rk sh o p s , and a youth  m u sic  program . These  se rv ice s  are 

co n tin u in g  in 2 0 0 9  a long  w ith  the d eve lop m ent o f a m u lticu ltu ra l 

co m m u n ity  cho ir, storytim es fo r C A L D  ch ild re n  (in co n ju n ct io n  

w ith  B een le ig h  State Sch o o l), and vario u s sp e c ia l events that 

a ck n o w le d g e  and ce leb ra te  so c ia l in c lu s io n  such as In ternationa l 

W o m e n 's  D ay  and H arm o n y  Day.

• Th e  English Conversation Group w as d eve lop ed  in 

response to in te ractions w ith  custom ers, sp e c if ic a lly  

lo ca l refugee parents w h o se  ch ild re n  spend a lot of 

tim e in the lib ra ry  and w h o , although having  resided  in 

A u stra lia  for m ore than one o r tw o  years , still have very 

lim ited  Eng lish  language sk ills . The  group is held  in a 

non-th reaten ing  and so c ia lly  in c lu s ive  en v iro n m en t (the 

lib ra ry ) w h ich  a llo w s  pa rtic ip an ts  to feel w e lco m e d  and 

re la xe d . Th is la ck  of en v iro nm en ta l barrie rs encourages 

a d ive rse  group of peo p le  to attend. W e  have had 

attendees from  C h ile , Sudan , H ungary , R o m an ia , Japan , 

Ind o nes ia , and C h in a  w ith  d iffering  re lig ion s such  as 

B ud d h ism , M u slim , C h ris t ia n , and  A gnostic  a ll com ing  

together and bu ild in g  so c ia l co h esio n  w h ile  im p rov ing  

th e ir Eng lish . P a rticu la rly  p leasing  is the com ing  

together of patrons from  an Eng lish  sp eaking  backg round  

m ix in g  w ith  patrons from  C A L D  backg round s. T h e  group 

m eets m eets w e e k ly  for one hour. Th is g roup is

fac ilita te d  by a lib rary  staff m em ber w ith  ESL 

q u a lif ica tio n s  and a R e fe rence  L ib ra r ian . A  10-w eek  

program  is cu rre n tly  be ing  d eve lop ed  w h ich  w il l be 

a va ila b le  for o ther lib ra rie s  to use.

• Better than Air Guitar, our five -w e e k  m u sic  program  w as 

in itia ted  and d eve lop ed  to p ro v id e  youth  w h o  p ra c t ic a lly  

reside  at the lib ra ry  w ith  an op portun ity  to access 

m u sica l tu ition  free  of charg e . Th is  type of tu ition  w o u ld  

not n o rm a lly  be w ith in  the m eans of these lib rary  

patrons and addresses the issues su rround ing  la ck  of 

op portun ity  for lo w  in co m e co m m u n ity  m em bers, such  

as m any o f ou r refugee patrons. A ga in  the en v iro n m en t 

of the lib ra ry  is im portant -  in the lib ra ry  the youth  

aren 't judged  on th e ir ab ility  (it's not sch oo l) and  use of 

ou r sp ace  is not dependan t on our custom er's f in a n c ia l 

o r co m m u n ity  status. The  program  w as co n ce iv e d  in 

late 2 0 0 8  w ith  lo ca l m u sic  business , The  M u s ic  Cavern  

(w ith  tw o  staff p ro v id ing  tu itio n ).

• O u r Resume Writing Workshops began as a resu lt of 

custom ers from  our C A L D  co m m u n ity  seek ing  help 

w ith  w rit in g  resum es. O n e  B u ru n d ian  teenager w h o  w as 

assisted  w ith  h is resum e to ld  som eone e lse  w h o  then told 

som eone e lse  -  the ripp le  e ffect w as w o n d e rfu l. W ord- 

of-m outh is still a liv e  and w e ll in th is te ch n o lo g ica l age! 

T h is  has resu lted  in an im p rovem en t in jo b  seek ing  

ab ilit ie s  and  ren ew ed  in terest in the w o rk fo rce . 

S p e c ia lise d  c la sse s are n ow  taught reg u la rly  by our 

C L O  (C om pu ter L ia iso n  O ffice r) eve ry  m onth .

• Citizenship test workshops and in fo rm ation  sessions 

w e re  offered on an as-needed  b asis . Th is  need w as 

brought to staff attention w h en  it w as noticed  that m any 

p rim a ry  schoo l ch ild re n  w e re  he lp in g  th e ir parents at 

the p u b lic  acce ss  com p uters to look for in fo rm ation  on 

the c it ize n sh ip  test. D u rin g  2 0 0 9  m ore form al c lasses 

w il l be d eve lop ed  in co n ju n c t io n  w ith  lo ca l co m m u n ity  

group , M u lt il in k , to m eet the g row in g  d em and .

M u lticu ltu ra l se rv ice s  at B een le ig h  L ib ra ry  w e re  d eve lop ed  

over a period  o f tim e in response to cu rren t needs and through 

lia iso n  w ith  C A L D  co m m u n ity  m em bers and lo ca l se rv ice  

p ro v id e rs . M in im a l f in a n c ia l reso urces have been requ ired  to 

im p lem en t these program s. Staff innovation  and reso urce fu lness 

and co m m u n ity  in vo lvem en t have been used instead . Th is 

innovation  has been rew arded  w ith  the staff at the B een le ig h  

L ib ra ry  beco m in g  the proud rec ip ien ts  o f the Logan C ity  C o u n c il 

Em p loyee  Innovation  A w ard  for cu sto m er se rv ice .

The  w h o le  p rocess o f d eve lo p in g  and  im p lem en tin g  m u lticu ltu ra l 

p rogram s in to our a lre ad y  in c lu s ive  lib ra ry  se rv ice  has resulted  

in both the co m m u n ity  w e  serve  and  the staff at the B een le ig h  

L ib ra ry  hav in g  the o p portu n ity  to learn  and g row  w ith  C A L D  

patrons. R e la tio n sh ip  bu ild in g  w ith  the co m m u n ity  has been 

a ve ry  po sitive  o u tco m e . In the fu tu re  the p lan  is to co n tin u e  

to d eve lo p  and im p lem en t program s that further target C A L D  

groups. A s the B een le ig h  co m m u n ity  g row s in d ive rs ity  it is m ore 

im portant then eve r that program s are d eve lop ed  to m eet and 

target the needs of the w h o le  co m m u n ity . C u ltu ra l d ive rs ity  is 

a part o f life , p a rticu la r ly  for those in cu stom er se rv ice -fo cu sed  

fie ld s . The re a lity  for B een le ig h  L ib ra ry  staff is that in te raction  

w ith  those from  C A L D  backg round s m ake  up a s ig n ifican t 

com p o nen t o f our day-to-day w o rk in g  life .

O u r c h o ic e  is to e m b race  it.
Rebecca Rand le

(A ctin g ) R e fe rence  L ib ra r ian , Logan C ity  Council L ib ra r ie s  
reb eccaran d le@ lo gan .q ld .go v .au

Massah and Ronice enjoy 
'Talk like a Pirate' Day

14 incite Volume 30 • Issue 4 • April 2009

mailto:rebeccarandle@logan.qld.gov.au

