
A w a r d - w i n n i n g  t e c h n o l o g y :  

M y L a n g u a g e

Winner: 2008 Community Relations Commissions 
National Multicultural Marketing Awards -  Microsoft 
Technology Award
M yLan g u ag e  (http://www.mylanguage.gov.au) is a nationa l 

portal designed  to d e live r in fo rm ation  and co m p lem en t lib ra ry  

se rv ice s  to m u lticu ltu ra l A ustra lia  using a num ber o f in n ovative  

w e b -d e ve lo p m e n t tech n iq u es and scrip ting  languages.

T rad it io n a l m u ltilin g u a l and  m u lticu ltu ra l lib ra ry  se rv ice s 

struggle to p ro v id e  ad eq u ate ly  for the needs of C u ltu ra lly  and 

L in g u is t ic a lly  D ive rse  (C A LD ) patrons, p a rticu la rly  am ong  new  

and  em erg ing  co m m u n itie s . M yLan gu age  en ab les a h igher level 

of se rv ic e  p ro v is io n  to C A L D  patrons, in c lu d in g  those from  new  

and  em erg ing  co m m u n itie s .

M yLan g u ag e  p ro v id es the p latform  for an e ffic ie n t and cost 

e ffective  e le c tro n ic  m u lticu ltu ra l lib ra ry  se rv ice  based on open- 

so u rce  so ftw are  so lu tio n s and the leverag ing  o f data and  content 

a va ila b le  u nd er op en-sou rce  or open-text in itia tives .

Th e  m arketing  of M yLan g u ag e  invo lved  bann ers , bo okm arks, 

and  v id e o s posted on the YouTube w ebsite  in severa l languages. 

The State L ib rary  o f N S W  p ro d u ced  the design a n d  c o o r d in a te d  

th e  d is t r ib u t io n  o f 7 0 0 0 0  bo okm arks and  4 0  banners to the 

p a rtic ip an t State/Territory L ib ra r ie s . S in ce  N ovem ber 2 0 0 7 , the 

banners have trave lled  acro ss p u b lic  lib ra rie s  in the country .

Th e  design  of the bann er and  b o okm arks has an in c lu s ive  d ive rs ity  

in the g rap h ics  of the bann ers , and  the b o o km arks have scrip ts 

from  d ifferent languages w ith  the sub jects of the photographs 

be ing  em p loyees o f the State L ib ra ry  o f N SW .

The project
Th ere  are  tw o p r in c ip a l b ackg rou nd  e lem ents to th is p ro je c t: the 

d em ograph ic  s ituation  in A u s tra lia , and d eve lop m ents in w eb s ite  

and  con tent m anagem ent techno logy.

I.The demographic situation in Australia
• 2 1 .9 %  o f A u stra lian s are  born overseas;

• 4 0 .1 %  of A u stra lian s  have  at least one parent born 

overseas;

• 1 5 .2 %  of A u stra lian s  speak  a language o ther than Eng lish  

at hom e acro ss 212  languages.

The  M yLan g u ag e  co n ce p t w as in sp ired  by three key ideas:

1. That the  In fo rm ation  So c ie ty  is dependent on fostering  

a cce ss  to and  p u b lica tio n  of m u ltiling ua l and m u lticu ltu ra l 

in fo rm atio n ;

2 . That lib ra rie s  are c ru c ia l as gatew ays to m u ltilin g u a l 

in fo rm ation  reso urces; and

3 . That te ch n o lo g y  and the in ternet are  n ecessary  com p onents 

for d e ve lo p in g  acce ss  to in fo rm ation  and resources for 

n ew  and  em erg ing  co m m u n itie s .

The partnership
Th e  n ationa l M yLan g u ag e  Portal is a jo in t pa rtnersh ip  betw een  

the State and  Te rrito ry  L ib ra r ie s  o f N e w  South W a le s , V ic to ria , 

N orthern  Territo ry , Q u e e n s lan d , South A u stra lia , W estern  

A u stra lia , and  A u stra lian  C ap ita l Territo ry  L ib ra ry  and In form ation  

S e rv ice s .

MyLanguage -  an innovative multilingual gateway to 
information

Considering aspects of cultural diversity
In June 2 0 0 8 , on b e h a lf o f the pa rtnersh ip , the State L ib ra ry  of 

N S W  began recru it in g  n ative  speakers o f severa l languages to 

p a rtic ip a te  in the film in g  o f v id e o  c lip  und er the banner o f 'So 

you w an t to be a f ilm  star -  n ow  re c ru it in g !1 The  v id eo  c lip s  w e re  

u p lo aded  to the YouTube v id e o  sh aring  w e b  site.

The  film in g , ed iting , and  u p 

lo ad ing  w as done in pa rtnersh ip  

w ith  the U n ive rs ity  o f W estern  

Syd ney , w in te r vaca tio n  program  

ind ustry  pa rtnersh ip . The  v id eo s 

w e re  film ed  at the State L ib ra ry  in 

Ju ly  and August 2 0 0 8 .

Considering aspects of linguistic diversity:
In o rd er to address the cu ltu ra l d iffe rences a ll pa rtic ip an ts  w e re  

p rov ided  w ith  o n ly  bas ic  in stru ctions for th e ir m essages.

Greeting

Trad it io n a l lib ra ry  se rv ice s  are  o n ly  a va ilab le  in 49  languages 

in A u s tra lia . The  p ro v is io n  o f ap p rop ria te  lib rary  se rv ice s  to th is 

large , cu ltu ra lly  and  lin g u is tica lly  d ive rse  po p u la tio n , in c lu d in g  

m in o rity  language groups and  em erg ing  co m m u n itie s , is a key 

ch a lle n g e  to lib ra rie s  due to constra in ts on fund ing  and the 

a v a ila b ility  o f trad ition a l resources and m ateria ls .

E le c tro n ic  re so u rces in languages o ther than Eng lish  p rov ide  an 

op p o rtu n ity  for lib ra rie s  to expan d  th e ir lib ra ry  se rv ice s  to our 

c u ltu ra lly  and  lin g u is t ica lly  d ive rse  co m m u n itie s .

M yLan g u ag e 's  v is io n  is to:

• e n h a n ce  and  fa c ilita te  the use o f the internet by and for 

cu ltu ra lly  and  lin g u is t ica lly  d ive rse  co m m u n itie s ;

• e m p o w e r n e w ly  a rr ived , em ergent, and m in o rity  languages 

co m m u n itie s  to use o n lin e  tech no log ies ; and

• e n rich  A u stra lia 's  lin g u istic  and cu ltu ra l cyb e rsp ace .

http://www.mylanguage.gov.au p rov ides a ccess to o ve r s ix  

m illio n  in fo rm ation  lin ks : search  eng ines, w eb  d irecto rie s , 

g overnm ent w eb -s ite s , d ig ita l lib ra ry  p ro jects , and syn d ica ted  

n ew s h e ad lin e s  a va ila b le  in o ve r 60  languages other than Eng lish .

Partic ipants w e re  asked  to avo id  sp e c ific  tim e-o f-day greetings 

like  good m orn ing  because  w e  d idn 't kn o w  w h en  the user o f 

YouTube w o u ld  co m e  o n lin e .

Each  p a rtic ip an t had the freedom  to address the v ie w e r as 

ap p rop ria te  for th e ir cu ltu ra l backg round .

Invitation to explore the website
Each p a rtic ip an t ad justed  the d e live ry  of the in v itation  to exp lo re  

the w e b s ite  by using  the m ost ap p rop ria te  language acco rd in g  

to th e ir o w n  cu ltu re . Som e languages have d ifferent leve ls o f 

fo rm a lity  o r use. Th ese  sen sitive  and co m p le x  aspects w e re  left 

to the d iscre tio n  o f the person d e live rin g  the m essage.

The  p a rtic ip an t co u ld  p ro v id e  a b rie f o r long vers ion  of the 

m essage acco rd in g  to w h at is ap p rop ria te  fo r the cu ltu re . In som e 

cu ltu re s b rev ity  can  be in terp reted  as rude or arrogant, w h ile  in 

others too m uch d eta il is not the co rrect ap p ro ach .

Variety in the language and accent
S im ila r to Eng lish  sp eakers from  C a n ad a , A u stra lia , the U S , and 

the U K , Span ish  sp eakers share  a com m on  language, h o w eve r 

th e ir acce n ts  d iffer. To address th is issue , Span ish  speakers from
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Spa in , South, and Cen tra l A m e ric a  w e re  recru ited . Th is  a lso  

in c lud ed  G a le g o .

The  State L ib ra ry  of N S W  M u lticu ltu ra l Co nsu ltan t inv ited  the 

partic ip atio n  o f State L ib ra ry  staff w h o se  first languages inc lud ed  

H in d i, S lovak , Se rb ian , Ita lian , A ra b ic , V ie tn am ese , and French .

V o lun teers and Friends of the State L ib ra ry  and  m em bers o f the 

co m m u n ity  con tribu ted  w ith  th e ir language sk ills  in D u tch , 

G e rm an , K an n ad a , Ko rean , Portuguese, S w ed ish , S w a h ili, 

S o m a li, M ace d o n ian , D in k a , B o sn ian , and Tatar.

Th e  C o nsu ltan t a lso  recru ited  a ss istan ce  from  the N S W  P u b lic  

L ib ra rie s  n etw ork  w ith  C an to n ese , M an d a rin , T a m il, Po lish , 

G a le g o , F ilip in o , Tu rk ish , and Serb ian .

2. Developments in website and content management 
technology

Th e  d eve lop m ent of this w eb s ite  is supported by the State 

L ib ra ry  of V ic to ria 's  V icn e t, w h ic h  has d eve lo p ed  and m ain ta ined  

s ig n ifican t exp e rtise  in the areas o f m u ltilin g u a l w eb  d eve lop m ent 

and  has led the te ch n ica l aspect and  the foundation  o f the p ro ject.

W eb site  tech no log y has d eve lop ed  from  p ro v id ing  pages of static  

htm l to using sop h istica ted  con tent structu res. M any high tra ffic , 

con tent-rich  sites are n ow  structu red  around  an in ternal database 

and  a series of design tem plates, w ith  the  in teraction  betw een  the 

tw o  e lem ents co n tro lle d  by a se ries of program  scrip ts . T h is  is the 

structu re  u n d erly in g  M yLan g u ag e  as it s im p lif ie s  m anagem ent 

and  update p rocesses, a llo w in g  m any o f these to be undertaken  

by lib ra ry  staff as part o f the ir reg u la r duties.

Th e  ro le  o f sp e c ia l te ch n ica l staff can  be refocused  on h igher 

leve l te ch n ica l and content d eve lo p m en t issues, w h ile  the 

con tent m anagem ent tech no log y takes ca re  o f the day-to-day 

m anagem ent. O th e r d eve lop m ents in c o llab o ra tive  g lobal con tent 

c rea tio n  such as W ik ip e d ia  and the O p e n  D ire c to ry  P ro ject a llo w  

fo r n ew  op portun ities in content re so u rce  d iscovery .

M yLan g u ag e  uses h arvesting  p ro to co ls and m ethods to expan d  

a cce ss  to o n lin e  in fo rm ation  re so u rces . Th e  use of scrip ts to 

harvest exte rna l data to po pu late  an in te rn a lly -h e ld  database is a 

cen tra l feature o f M yLan gu age .

MyLanguage porta! structure
T h e  contents o f th is in ternal d atabase can  be searched  and 

d isp layed  in response to user e n q u irie s . T h is  process is ve ry  

s im ila r to the w ay  in w h ich  search  eng ines use scrip ts to 

p o pu la te  and in d ex  an in ternal d atabase . T h is  m ethod a llo w s  

the re-use o f e x te rn a lly  p rov ided  in fo rm ation , in c lu d in g  

g overnm ent in fo rm atio n , and en su res the in fo rm ation  is accessed  

ap p ro p ria te ly  by language and to p ic .

M o re  co n ven tio n a l sites offering  m u lticu ltu ra l con tent often 

have in tensive  e d ito ria l and con tent se lectio n  req u irem ents and 

p rocesses, w ith  a co n seq u en tly  la rge staff overhead  to co ve r in 

th e ir budgets. Th e  M yLan g u ag e  portal en ab les cu rren t lib ra ry  

staff w ith  sp e c if ic  language or o ther m u lticu ltu ra l exp e rtise  to 

be in vo lved  in updating , re search ing , and ad d ing  in fo rm ation  

resources to the site  w ith  little  req u irem ent for te ch n ica l 

kn o w led g e  and so are  ab le  to do th is as part of the ir regu lar 

d uties.

The usage
S in ce  Sept 2 0 0 7  the usage statistics o f M yLan gu age  sh o w  that the 

w e b s ite  has rece ived  m ore than a m illio n  v is its .

O riana A ceved o
M u lt icu ltu ra l C o n su lta n t, P ub lic  L ib ra ry  S e rv ices 

S ta te  L ib ra ry  o f N ew  Sou th  W ales 
o acevedo@ sl.n sw .g ov .au

A  b e t t e r  w a y  t o  r e a d

In a co u n try  w ith  a p o pu la tion  o f such  d iverse  e th n ic  backg ro u nd s, 

su p p ly in g  m ateria ls  in co m m u n ity  languages w il l  a lw a y s  present 

a ch a lle n g e  to A ustra lian  lib ra rie s . W h e th e r a ph rase  book for 

an in ternationa l h o liday , a language cou rse  for an extend ed  stay 

overseas, or the latest b lo ckb u ste r in a preferred  tongue , lib ra rie s  

have recogn ised  the need for m ateria ls  in d ive rse  languages 

w ith in  th e ir co lle c tio n s .

Language d ifficu lt ie s  present one of the toughest ba rrie rs 

to o b ta in ing  in fo rm ation , and factors such  as ag ing , v is io n  

im p a irm ent, ch ro n ic  arth ritis , or Park inson 's d isease  p la ce  added  

pressures on hom ebound  se rv ice s  and language c o lle c t io n s . 

A u d io  m ateria ls  in languages o ther than Eng lish  are m ore 

e xp e n s ive  and d ifficu lt to obtain  than prin t. R e lia n c e  on others 

to read n ew spap ers or books can  resu lt in a loss o f in d e p e n d e n ce  

and recrea tion a l en jo ym en t.

In 2 0 0 0  an open sou rce  so ftw are  d e ve lo p m ent gave prin t 

d isab ility  o rg an isations and lib ra ries around  the w o rld  the 

ab ility  to exchan g e  titles through a standard ised  au d io  fo rm at. 

D A IS Y  (D ig ita l A c c e ss ib le  In fo rm ation  System ) p ro v id e s a d ig ita l 

q u a lity  au d io  file  that a llo w s  the reader to sk ip  fo rw ard  o r back  

and  rem em bers the page they last read . D A IS Y  books are  self- 

d escrib ed  as the better w ay  to read and the standard  is d ive rse  

enough to be adopted in 55 co u n tr ie s  in te rn a tio n a lly .

V is io n  A ustra lia  is w o rk in g  to b u ild  pa rtnersh ips w ith  D A IS Y  

lib ra rie s  overseas in order to d eve lo p  a h ig h-q ua lity  c o lle c t io n  of 

au d io  m ateria ls  for p rin t-d isab led , co m m u n ity- lan g u ag e  readers. 

C u rre n tly  w e  have a d irect su p p ly  o f G e rm an  and  F in n ish  books 

p rovided  by M ed ibus and C e lia  lib ra rie s  resp ective ly , w ith  p lans 

to create  lo ca l co lle c tio n s  o f H in d i, Japanese , D u tch , and  Span ish  

m ateria ls . W ith  an in creas in g  n um ber o f au d io  lib ra rie s  a ro und  

the w o rld  em b rac in g  the D A IS Y  standard , fu rther e xp an s io n  is 

ju st around  the corner.

D o  you kno w  anyone  w h o  is u nab le  to ho ld , m an ip u la te , o r see a 

regu lar prin t book? If so, the V is io n  A ustra lia  In fo rm ation  L ib ra ry  

S e rv ice  can  p rov ide  increased  access to a w h o le  w o rld  o f p rin t 

in fo rm ation . For further in fo rm ation , p lease  co n tac t ou r fr ie n d ly  

R eader S e rv ices team  on 1 3 0 0  6 5 4  6 5 6 .

D eborah  M ould , V is io n  A u s tra lia  
d eb o rah .m o u ld @ v is io n au stra lia .o rg  

S iobhan  D enn is , V is io n  A u s tra lia  
s io b h an .d e n n is@ v is io n au stra lia .o rg

U T S  s t u d e n t  w i n s  A L I A  

c o n f e r e n c e  s c h o l a r s h i p

N ata lya  G o d b o ld , a lia ison  lib ra rian  w ith  the U n iv e rs ity  of 

W estern  Syd ney and P hD  student at the U n ive rs ity  o f Techno log y, 

Syd ney  (U T S ), rece ived  a $ 1 5 0 0  sch o la rsh ip  fo r the best paper 

by an e a rly  ca ree r researcher or p ractitio n e r at the recent 

Research  A p p lica tio n s  in In fo rm ation  and L ib ra ry  S tud ies (R A ILS ) 

co n fe re n ce , held  at U T S  on 23 Janu ary  2 0 0 9 . The  sch o la rsh ip  w as  

sponsored  by the A ustra lian  L ib ra ry  and In fo rm ation  A sso c ia tio n  

(A L IA ) and the rec ip ien t chosen  by the A L IA  R esearch  C o m m itte e . 

N ata lya  w as presented w ith  the aw ard  by A L IA  P residen t, D e re k  

W h ite h e ad .

N ata lya 's  paper, based on her recen tly  co m p le ted  U T S  M asters 

p ro ject, U se r-cen tred  design  vs. "g o o d "  d a ta b a se  de s ig n  

p r in c ip le s : a ca se  study , c rea tin g  k n o w le d g e  rep o s ito r ie s  fo r  

in d ig en o u s A u stra lian s , d escrib es the ch a lle n g e s  in vo lved  

in creating  m etadata for a database to store the trad ition a l 

kno w led g e  o f A b o rig in a l c la n s  in vo lved  in T rad it io n a l K n o w led g e  

R ev iva l Pathw ays (T K R P ).
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