
G r e a t  p u b l i c  l i b r a r i e s  

o f  t h e  w o r l d  -  a  t o u r

W e l c o m e  t o  S t o c k h o l m  

t h e  c a p i t a l  o f  S c a n d i n a v i a

Singapore , H e ls in k i, S to ckh o lm , M a lm o , 

Co pen hag en , A m sterd am , D e lft, and 

H ong Kong are w on d erfu l c it ie s  w ith  

great p u b lic  lib ra rie s , as fifteen V ic to rian s , 

Q u e e n s lan d e rs , and South A u stra lian s 

d iscovered  d uring  a tw enty-day , jam - 

packed  tour in O cto b e r 2 0 0 8 .

The G rea t P u b lic  L ibra ries o f  the W orld  

tour w as an in itia tive  o f P u b lic  L ib ra r ie s  

V ic to ria  (fo rm erly  V ic lin k ) and w as 

supported by the State L ib ra ry  of V ic to ria . 

C h ris t in e  M a ck e n z ie , C E O  of the Yarra 

P len ty Reg ional L ib ra ry  S e rv ice , w as  the 

tour leader.

The tour w as prom oted as an op portun ity  

for pa rtic ipan ts to gain n e w  w a y s  of 

seeing  and va lu in g  p u b lic  lib ra rie s , to 

p ick-up  sp e c ific  ideas for in novation  

in se rv ice  d e live ry , and to learn  how  

ex isting  program s co u ld  be m ore 

e ffe ctive ly  d e live re d . N e w  p ro fessiona l 

con tacts w o u ld  be estab lished . A b o ve  

a ll, pa rtic ipan ts w o u ld  return encouraged  

to look 'ou tside  the sq uare ' and  to 'th in k  

b ig ', and w ith  ren ew ed  en thu sia sm  and 

determ inatio n  to lift the stand ing  and 

the p erfo rm ance  o f p u b lic  lib ra rie s  in 

A u stra lia . A ll o f th is w as ach ie ve d .

Tour highlights
Tw enty-th ree  p u b lic  lib ra rie s  w e re  on the 

itinerary , in c lu d in g  cap ita l and reg ional 

c ity  m ain  lib ra rie s , suburban  and  grow th 

co rr id o r lib ra rie s , and bo u tiqu e  lib ra rie s  

for sp ec ia l groups.

A n e a rly  h igh light w as B ish an  L ib rary , 

one o f S ingapore's new est and busiest 

lib ra rie s , located  in a shopp ing  p re c in c t. 

O p en ed  in 2 0 0 6 , th is d is t in c tive  lib ra ry  is 

b u ilt over five  leve ls . The  co lo u rfu l glass 

pods that protrude from  the fapade are 

p rized  p rivate sp aces for peo p le  to w o rk  

and re la x . It w as in B ishan  L ib ra ry  that 

tour pa rtic ipan ts m et the C y b ra ria n  -  a 

te lep ho ne  co n n ectio n  to an op erato r in 

the cen tra l lib rary , w h ich  custom ers use if 

they need re fe rence  ass istan ce .

The land m ark  A m sterdam  C en tra l L ib ra ry  

is a lso  new . O p e n e d  in Ju ly  2 0 0 7 , at

2 8 ,0 0 0  sq uare  m etres over ten le ve ls  it is

Europe's biggest p u b lic  lib ra ry . D irecto r 

H an s van  V e lsen  d e scrib e s it as an 

'ad ven tu re  lib ra ry ', and 'an  open house 

to a ll w h o  hunger fo r kn o w led g e  and 

re c re a tio n '.

The  re fu rb ishm ent o f Sw ed en 's M a lm o  

C ity  L ib ra ry  w as com p le ted  in 1 9 9 9 , but 

tour p a rtic ip an ts  agreed that the huge 

glass e x te n s io n , the C a le n d a r of Light, 

w h ich  houses the n on-fic tion  co lle c tio n , 

still stands as one o f the w o rld 's  most 

e xq u is ite  lib ra ry  b u ild in g s .

A no the r Sw ed ish  lib ra ry  that p a rticu la rly  

im pressed  w a s T h e  C h ild re n 's  Room  in the 

heart o f S to ckh o lm . Th is  lib ra ry  e sp e c ia lly  

for 0 -1 1  year o lds is so p o p u la r that traffic 

lights have been in sta lled  in the w in d o w . 

W h e n  the lights are  red custom ers know  

that the lib ra ry  is fu ll and that they must 

w a it to enter, or co m e  back  ano ther tim e.

In H e ls in k i, L ib ra ry  10 has succeeded  

in attracting  a d em o g rap h ic  that la rgely 

e lud es p u b lic  lib ra rie s . The  m a jo rity  of 

its users are  m a le  and aged betw een  19 

and 35  yea rs . Its fo cus on m u sic  and 

tech no lo g y  is the key. But it is not just 

about m u s ic  for listen ing  to ; it's about 

o p portun ities to c reate  and  perform  m u sic . 

C u stom ers can  b o rro w  an instrum ent, 

use a reco rd ing  stud io , m ake  a C D , and 

p a rtic ip a te  in d a ily  live  perfo rm ances in 

the lib rary .

Impressions and lessons
M uch  o f the lea rn ing  w as  around  stunn ing  

lib ra ry  a rch itec tu re  and c re a tive  in terio r 

d esign . Partic ipants w e re  e sp e c ia lly  

im pressed  by the high leve l of investm ent 

in p u b lic  lib ra ry  in frastru ctu re , by 

the e x te n s ive  op en ing  hours of most 

lib ra rie s , by se rv ic e  trends that are  all 

about e n rich in g  the lib ra ry  e xp e rie n ce  

for cu stom ers, and by the in sp ira tiona l 

le ad e rsh ip  in m any of the lib raries 

v is ite d . The  lea rn ing  w as  im m en se . As 

B eck  H e n sh a ll , M anager, L ib ra rie s and 

Lea rn ing , Frankston C ity  C o u n c il sa id ,

" I  th ink I've  taken  in 3 years 

o f  lea rn in g  in 3 w e e k s ! N o t  

o n ly  w e re  the  lib ra ries a n d  

s ta ff  w e  m et in ea ch  co u n try  

in sp irin g , re so u rce fu l, a n d  

in n o va tive  th in kers , so  too  

w e re  m y  fe llo w  travelling  

co m p a n io n s . The d iscu ss io n s  

on  p la n e s , tra ins, a n d  b u se s  

w e re  ju s t  as va lua b le  as the  

to u r s to p s  "

A  fu 11 report on the G rea t P u b lic  L ib ra ries o f  

the W o rld  tour and a photo a lb u m  can  be 

found  at http://www.libraries.vic.gov.au/ 
cgi-bin/infonet/org.cgi?detail=1 &id=55

D e b ra  R o s e n fe ld t  
M a n a g e r, P u b lic  L ib ra r ie s  

S t a te  L ib r a r y  o f  V ic to r ia  
D R o s e n fe ld t@ s lv .v ic .g o v .a u

L i b r a r i e s  A u s t r a l i a  a n d  

O C L C :  r a p i d  r e c o r d  

s h a r i n g

In January  2 0 0 9 , the O n lin e  C o m puter 

L ib ra ry  C en tre  (O C L C ) and L ib ra ries 

A u stra lia  began to use SR U  Record  

update , an e xc it in g  new  m ethod for 

ensuring  that W o rld C a t rece ives records 

from  L ib ra r ie s  A ustra lia  in real tim e. 

Th is  data syn ch ro n isa tio n  w il l benefit 

A u stra lian  lib ra rie s  and ensure  that 

A u stra lian  lib ra ry  data in W o rld C a t , the 

g lobal lib ra ry  cata lo g ue , is up-to-date.

A fter the D u tch  U n io n  C a ta log u e , 

L ib ra r ie s  A u stra lia  is the second  se rv ice  

in the w o rld  to use SR U  R ecord  U p date  

to W o rld C a t . G re a te r benefits can  be 

ach ie ve d  as m ore lib ra rie s  im p lem ent 

the p ro toco l. The  N ation a l L ib ra ry  of 

A ustra lia  reco m m en d s that lib ra ries 

co n s id e r in c lu d in g  SR U  Record  U pdate  

support w h en  they are pu rchasing  

n ew  lib ra ry  m anagem ent system s, or 

requesting  en han cem ents .

Th e  su ccessfu l im p lem en tation  of th is 

program  is due to the hard w o rk  and sk ill 

o f staff at O C L C  in D u b lin  and Le iden , 

and the N atio n a l L ib ra ry  o f A u stra lia . W e  

w o u ld  like  to thank  eve ryo n e  in vo lved .

D e b b ie  C a m p b e ll  
D ire cto r, C o lla b o r a t iv e  S e rv ic e s  B ra n ch  

N a t io n a l L ib r a r y  o f  A u s tr a lia ,  
d ca m p b e l@ n la .g o v .a u

YES, there is another option

Resource
Options

We provide consultancy
services to assist you with:

• reviewing your library 
structure

• development of a records 
management system

• finding the right staff to 
compliment your

organisation

Contact us on...

Brisbane 
0 7  3 8 4 7  6 4 9 9

H  Melbourne 
0 3  9 8 8 9  4 0 6 6

www.resource-options.com.au

Volume 30 * Issue 4 • April 2009 inCite 33

http://www.libraries.vic.gov.au/
mailto:DRosenfeldt@slv.vic.gov.au
mailto:dcampbel@nla.gov.au
http://www.resource-options.com.au

