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F r o n t l i n e
By the tim e you read this L IW  w ill be w e ll 
and truly done and dusted. Those of you who 
invested tim e and energy in the w eek  w ill 
probably have had the equivalent of a bex and 
a lie down and w ill now be on to bigger and 
better (or maybe just different) things.

L ike m any across the country w e  here in 
Rockham pton celebrated the w eek . O n the 
Tuesday night a group of interested librarians 
got together to present and reflect on what 
some of our libraries have achieved over the 
past 12 months. It's quite am azing to see the 
diversity in libraries w e  have in a re lative ly 
isolated region of Australia with just over 1 00 
000 people. W e had presentations from four 
different types o f libraries -  specia l, school, 
pub lic, and academ ic. And guess what their 
main them e was? You guessed it -  access! 
A ll provided tailored access to their diverse 
range of clients -  m edical students, school 
students and staff, the general p u b lic , and 
un iversity  students. Innovation , fle x ib ility , 
and a desire to constantly im prove services 
and resources underpinned each presentation. 
For NSS, Ann-M arie from the Rockhampton 
Regional C ouncil Library even arranged for 
the members of the Rockham pton Rockets, 
the local Queensland Basketball League team, 
to be involved with the reading of Little White 
Dogs Can't Jump.

M y own library at CQ University got into the 
swing of things w ith  training sessions, tours 
of the library, and even a presidential lunch. 
Members of the senior executive were invited, 
and those who attended were impressed by the 
achievements of the library, but even more by 
the quality of the food provided by library staff, 
as were the students who got the leftovers!

I'm  sure the events I've described w ere 
p layed  out a ll o ver the co un try . It's an 
important week to celebrate our achievements 
with our clients, and to lobby our stakeholders 
and purse-string holders, and advocate for 
those things important to our libraries.

A c c e ss  is o b v io u s ly  im p o rtan t as an 
underlying p rincip le  and driver for libraries 
and the ir c lien ts . It's eq u a lly  im portant to 
A L IA  as access underpins a num ber o f the 
Association's objectives, such as the free flow 
of information. On one hand w e are lobbying 
the governm ent to reconsider its stance on 
internet filte ring , and on the other w e  are 
prom oting responsib le  use o f inform ation 
by prom oting cybersafety. Equally , ALIA 's 
representation to the House of Representatives 
Inq u iry  into Schoo l L ib raries and Teacher 
L ib ra rian s in A u stra lian  Schoo ls is about 
ensuring the nation's school students have 
access to resources and trained staff to enable 
them to become informed citizens.

W h ile  I'm on access I shouldn't neglect to 
plug the 2 0 1 0  A L IA  A ccess  Con ference in 
Brisbane 1-3 Septem ber. It's shaping up to 
be a great conference with a rich and diverse 
program. C heck  the A L IA  website for more 
details.

A  num ber o f (m ake  th at m any) years 
ago I attended a Q U E S Tn e t con ference at 
Yeppoon. (Nowhere near the jetty, Jan!) O ne 
of the keynote speakers was from IBM and he 
was speaking about standards. H is opening 
sentence was som ething along the lines of,

"O ne of the great thing about standards is that 
everybody can have one!" He was referring 
to standards in the IT w o rld , e sp e c ia lly  
networking. But if you look around you nearly 
everything w e use or experience has standards 
attached or involved in some form or another. 
Libraries are no exception.

Last w e e k  E lke  from  our lib ra ry  gave 
an e xc e lle n t presentation to som e o f the 
university's IT staff on our library systems and 
applications and how they all fitted together. 
Her presentation covered everyth ing  from 
A A CR2 to FR BR  to O A I_P M H  to some ISO 
and N ISO  standards that all seemed to end 
in point (.) something. O f course they are all 
important to ensure uniformity, conformance, 
and co m p lia nce , and u ltim ate ly  to ensure 
w e , and our clients, can search, locate, and 
re trieve in fo rm ation . It goes beyond that 
though ; most lib ra rie s  now  have se rv ice  
standards, and there are the A N Z IIL  standards 
for information literacy.

A L IA  has a role to p lay in ensuring and 
endorsing standards. O ne of the fundamental 
roles o f A L IA  is ensuring the standards of 
courses and programs educating library and 
in form ation  w o rkers are ap propria te . The 
com p rehensive  State o f the N ation report 
exa m in es  the state o f p lay  w ith  lib ra ry  
te c h n ic ia n  ed u ca tio n  and tra in in g  and 
makes important recom m endations. Equally 
course/program  recognition (accred ita tion  
from July 1) visits to universities training and 
educating librarians is essential to ensure we 
have appropriately credentialed graduates. In 
the 2008  member survey the recognition of 
courses and programs rated quite highly so 
it's obviously an important role A LIA  plays. It's 
also a role members and non-members benefit 
from equally and is undertaken at no charge 
to the institutions.

A L IA  is a lso  in vo lve d  in d e ve lo p in g  
standards for libraries. The Special Libraries 
Advisory Committee recently recommended 
standards for special libraries, and A L IA  has 
com m issioned Libraries A live ! to docum ent 
standards for public libraries. A L IA  has also 
worked w ith A SLA  to develop standards for 
school libraries. W h ile  A LIA  is involved in the 
development, it's actually up to members and 
organisations to ensure the standards are met 
and to rectify the situation if they aren't.

As I write about standards my mind wanders 
back  to my first job  as a lib rarian , cod ing 
data sheets to transfer the contents of a card 
cata logue to the then new  techno log y of 
m icrofiche. M y boss at the time was Gordon. 
He knew his A A C R  (yes this was days before 
the second edition) and he had encyclopaedic 
kn o w le d g e  o f A U S M A R C . G o rd o n  w as 
a p re c ise  fe llo w  and took a p a rt icu la r ly  
considered approach when deliberating over a 
weighty cataloguing dilemma. Not only did he 
give me my first job, but he also taught me the 
practical importance of having high standards 
in all areas of a library. Unfortunately, Gordon 
passed away this week. Here's to you, Gordo!

Graham Black 
ALIA President
graham.black@alia.org.au
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