
Creating a standard of positivity

At age 9, I was asked to draw a picture 
of what I was going to be when I grew 
up. I drew  m yself sm iling in front of a 
shelf lined with all my favourite books, 
and at the end of the day I was standing 
in front of my year 4 class exp la in ing  
why I wanted to be a librarian.

W hen I th ink back now I wonder if 
it wasn't on ly a love of books and the 
adventures they  co u ld  take me on, 
com bined with a love of learning that I 
relayed enthusiastically to my classmates 
w ith  th e ir  d ream s o f p ira tes  and 
balle rinas. It was a love of my school 
librarian and my prim ary school library 
as a space. W hy? It was the experience 
of visiting the library. It was wonderful.

Fast fo rw ard  through high school 
and u n ive rs ity  and I w as a lw ays  in 
the library. Though my need w as no 
longer adventures but knowledge, I had 
positive experiences over and over again 
with wonderful librarians who seemed 
to know everything. I realised there was 
much more to librarianship than meets 
the eye, though it took me a w h ile  to 
remember my childhood dream.

It's funny w here life takes you -  at 
age 12 I decided that I was going to 
be an environm ental scientist and stop 
p o llu tio n  and save the w h a le s  and 
let everyone see the light. So when 
it becam e tim e to head o ff to un i, I 
en ro lled  in a bache lo r o f sc ien ce  at 
Newcastle University and embarked on 
my quest to save the planet.

It didn't take me long to realise that 
I m uch preferred being in the library 
doing the background research than 
knee deep in dirty water taking samples.
I completed my degree and the inability 
to get a job  in the profession allow ed 
me to look at further study. It was then 
I remembered the dreams of my nine- 
year-old self. After a couple of years of 
travel, I enrolled at RMIT in 2006.

W hen  te lling  people that I had to 
have postgraduate qualifications to be 
a lib ra rian , I w as co m m on ly  asked, 
"w h y  do you need a M asters to put 
books aw a y?"  I'd c rin g e  and then 
ca lm ly explain that putting books away 
is probably something I'd never really

have to do unless I worked in an O PL -  
then watch their eyes glaze over w h ile  
I explained the concepts of information 
lite ra c y , c o l le c t io n  d e v e lo p m e n t, 
and co n tro lled  v o c a b u la r ie s . I fe lt 
strongly that there had to be a w ay to 
communicate to people that finding high 
quality information in the information 
age is more im portant than ever, and 
fight against the prevailing attitude that 
lib raries and lib rarian s are obso lete 
b ecau se  in fo rm atio n  is d ig ita l and 
therefore more accessible.

T h ro u g h o u t m y lib ra ry  s tu d ies ,
I a lw ays thought that I'd w o rk  in a 
government or special library and still 
save the planet by providing information 
to the researchers w ho  w e re  saving 
the planet. The w ay it happened, my 
firs t p ro fess ional lib ra ry  job  w as in 
a un ive rsity  as a re ference lib rarian  
and I realised that my passion lies not 
in p ro v id ing  the in fo rm ation  but in 
teach ing  these va lu a b le  in form ation 
s k i lls  to students so that in th e ir  
professional lives they w ill make well- 
inform ed decis ions based on qua lity  
information.

As Fa cu lty  L ib ra r ia n  fo r H ea lth  
Sc iences at La Trobe University , I am 
often taken aback by the strong support 
given to the library from the faculty until 
I remember that these academ ics really 
understand the role w e play in guiding 
students to high qua lity  in form ation . 
The challeng e now  is how  to get the 
students to understand that the library is 
more than a place where the books are, 
W ik iped ia is not a source for scholarly 
information, and that no, they can't "just 
G oog le".1

I tell my health sc ien ces students 
to stop th inking like students (just get 
the assignment done) and start thinking 
like professionals in a c lin ica l setting. 
W ould they go to a doctor if they knew 
that the doctor based all decisions on 
results from a G oog le search? A t this 
stage I introduce the concepts of finding 
information to support evidence-based 
practice. I invite these students to come 
to the library at anytime with questions 
and rem ind them  that it is our role

P u b l i c  L i b r a r y  S t a n d a r d s  P r o j e c t  U p d a t e

In c o n ju n c t io n  w ith  th e  P ro je c t  
Reference Group and the Q ueensland 
Public Library Standards Steering Group, 
Lib raries A live ! is now  extend ing the 
evidence-based methodology developed 
for the N SW  Standards and G uidelines 
to apply to national standards. Baseline 
and enhanced or aspirational targets are 
being w orked out for the first draft of 
the national document. For exam ple, a 
baseline target for membership might be 
47%  of residents. The baseline represents

w h a t m ost lib ra rie s  have ach ieve d . 
An asp ira tio n a l target represents a 
p e rfo rm an ce  im p ro vem en t, and in 
the m em bership context this m ight be 
expressed as a 3%  im provem ent per 
annum sustained for three years, or 51%  
membership by the end of the third year. 
Such targets are now being worked out 
for a selection of fundamental indicators 
such as expenditure per capita , loans, 
physical visits, virtual visits, turnover on 
inventory, and program activity. ALIA's

to help them  w ith  fin d in g  the right 
inform ation for their assignm ents, not 
to judge them for not knowing.

I w o n d er if ensu ring  our fu tu re  
su c c e ss  lie s  in c re a t in g  p o s it iv e  
experiences for our patrons, not on ly 
in prim ary school and public libraries, 
but e sp e c ia lly  in h igher ed ucatio n  
institutions. The more positive a library 
visit, the more a patron returns, the more 
like ly  they are to understand the vital 
role lib rarians p lay as educators, and 
the more they are going to fight to keep 
libraries in the future.

I believe in creating positive learning 
experiences and providing high quality 
s e rv ic e  to m y stud ents b e cau se  I 
u n d e rstan d  th a t a ll th rough  th e ir  
professional lives they w ill be relying 
on inform ation gleaned from hospital 
and m edical lib raries to save lives. If 
they really understand the importance of 
high quality information, then they w ill 
really understand how important it is to 
have a qualified  professional assist in 
finding such information. I believe that 
equipped with this understanding, these 
people w ill be libraries' and librarians' 
most important supporters in the future.

H opefu lly  one day the information 
profession w il l  get to a stage w here 
w e  are ap p rec ia ted  for the ro le w e  
p lay in education , rather than having 
to co nstan tly  ju s t ify  our ro le in the 
information age. W ouldn't it be great to 
one day shift the perception of librarians 
as highly educated people who "just put 
books away"?
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1 In 2009 , La Trobe U niversity Library 
created a cartoon exp la in ing  w hy just 
Googling is unacceptable in university 
assignments. A ll of La Trobe's first year 
students are encouraged to watch.

La Trobe U n iversity  L ibrary (2009) 
Why c a n 't  I ju s t  G oog le  [stream ing  
v id e o  re c o rd in g ]  h t tp :/ / la t ro b e . 
libguides.com/health_sci_google

new national standards and guidelines 
fo r p u b lic  lib ra r ie s  w i l l  sh o rtly  be 
availab le as a draft for comment.

To fo llo w  progress on the pro ject, 
regular updates are posted to: http:// 
www.librariesalive.com.au/Aust_PL_ 
Standards_Project.htm

For further information please contact 
Sherrey Q u in n : sherry@ librariesalive. 
com.au
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