
All about ALIA RAIS Victoria
Confession time: I didn't join A L IA  for over a decade.

Sort of sham eful, sort of not. See, I worked for a public 
lib rary  se rv ice  for a num ber o f years w here  m any o f my 
and my w orkp lace 's goals w ere  met through professional 
and strategic goals in-house. But then I left. And I was lost 
for a little w h ile , especia lly  since I began to w ork freelance 
and in sm aller libraries that might not have the resources to 
concentrate on staff developm ent -  or else as a short-term 
contractor, development w asn't part of the deal. Fair enough. 
But then I saw what an A LIA  group could do for me and how I 
could contribute to the profession, first as a general committee 
member, then secretary, and now convenor.

A lm ost a ll lib raries have som e form  of reference and 
te ch n ica l se rv ices . These tw o  strands seem to define a 
library as opposed to, say, a book store. A L IA  RAIS V ictoria 
is a Melbourne-based group that focuses on Reference and 
Inform ation Serv ices . Sure , there 'll a lw ays be detractors, 
pointing out that reference is in a death spiral and would it 
hurry up and keel over already? W ould  reference stop rising 
up in different phoen ix forms? Roving, chat, SM S, e-m ail, 
trad itiona l, and te lek inesis  fo r all I know . D epending on 
where you work, reference might be more self-service than 
ten years ago, but no doubt it exists in some form. And since 
reference exists, RAIS exists to take a relaxed look at different 
professional practices that could help in your w orkp lace and 
in your career.

A L IA  RAIS V ic to ria  is a sm all com m ittee that looks at 
the different types of reference services from a LIS worker's 
perspective. The group has members in the academic, special, 
public, and volunteer sectors, and presents one to two panel

events after w ork  each year. Sessions held have included 
Raises, Roadblocks & Realities: Training & Career Progression 
w h ich  in part had p ub lic  lib rary  speakers dem onstrate a 
reference training w ik i. Other events have included Making 
over the Reference Desk, M arketing, and H ow  To W ork  In 
Libraries Overseas. O ur October 2010 session Getting Started 
from Scratch, about how to begin or introduce new reference 
services and collections from those who have done it is being 
finalised.

O n e  of the jo ys o f the group is the face-to-face , local 
factor. Adm ittedly a lot of organising happens v ia e-mail and 
the occasional telephone ca ll, but there are a few  in-person 
meetings to brainstorm ideas for events, along with the events 
them selves. The tim e com m itm ent is not onerous. That the 
committee members are from different sectors and at different 
career stages helps to develop a w ide network of contacts.

The group welcom es and encourages new members -  new 
graduate, mid-career, library director, student, volunteer -  all 
those interested in reference are welcom e, across all sectors. 
Contact me v ia  e-m ail if you'd like  to be part of the RAIS 
committee.

Confession tim e: A L IA  RAIS is a w ho le  lot of fun, even 
though it's good for you. Good for both personal professional 
developm ent and building the association.

PS. Reference is not dead.

Doreen Sullivan
A LIA  RAIS (V ic .) Convenor
doreensuNivan@bigpond.com

http://www.alia.org.au/groups/raisvic/

ALIA Public Sector Information Advisory Committee

H o w  do you find governm ent inform ation? H o w  do you 
subscribe to the new e-list? W hat are the current issues about 
access to public sector information? The A LIA  Public Sector 
Information Advisory Committee is pleased to announce that 
our new issues and advocacy page, and new e-list, are now 
availab le at http://www.alia.org.au/advocacy/publications. 
government.html or fo llow  the link from the main Advocacy 
page.

This Committee provides advice and guidelines on public 
sector information and government publications to the A LIA  
Board of Directors and focuses attention on Australian public 
sector government information, at federal, state and local level.

The cu rrent m em bers o f the Com m ittee are: Roxanne 
Missingham (convenor), Elizabeth Drynan, Cheryl Grant, Kym 
Holden, Sue Little, and Donna Priddle.

In 2010 the committee w ill focus on:
■ continuing to raise the issue of the importance of access 

to public sector information (including long term access)
■ continuing issues in the supply of printed materials
■ the importance of access online to parliam entary papers
■ how A LIA  might support greater accessibility of government 

information and publications
■ how  A L IA  m ight p ro v id e  a d v ice  to the In fo rm ation  

Com m issioner
■ coordination with state government library groups, hoping 

for a telecofnerence with these groups later in the year
■ an initiative to recognise good developments in access to 

public sector information.

The new  issues and ad vo cacy  page for p u b lic  sector 
in form ation inc ludes sections on cu rrent issues, how  to 
find government information, e-list subscription details, and 
relevant A L IA  policies and submissions.

There is now a new A L IA  e-list ca lled a lia O Z G O V P U B S  
w hich  is m aintained by the A L IA  Public Sector Information 
A d v iso ry  C o m m ittee  and is fo r an yo n e  in terested  in 
governm ent docum ents in A u stra lia n  lib ra rie s . W e  are 
very  grateful to M onash U n iversity  for supporting the list 
oz-govpubs-l and w e  th an k  them  for supporting  those 
interested in government publications and information. The 
new A LIA  list w ill replace oz-govpubs-l.

Roxanne Missingham
Chair, A LIA  Public Sector Information Advisory Committee
roxanne.missingham@aph.gov.au
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