
employers, banks, government and other service providers 
through provision of wireless computer access and onsite 
computers," he said.

"I would encourage all library managers to visit our 
website, download a copy of the report, and use the 
information to assist their own efforts in obtaining ongoing 
funding commitments."

The Planning Institute of Australia recently awarded SGS 
the 2 0 1 1  Social and Community Based Planning Award for 
their work on the report. The report can be downloaded 
from www.plvn.net.au.

Jenni Pattinson
Strategy Director, Royce
j e n n i@ r o y c e .c o m .a u

re a d y  and  a b l e  f o r
THE F u tu re : CU rTIN
U N iV e rs ity  L ib r a r y
Space, time and technology have been at the forefront o f 
Curtin's planning fo r  the future accessibility and satisfaction 
o f their patrons. Chloe Lyons reports.

The next few years will hold some very exciting changes 
at Curtin University Library with advancements in technology, 
research and spatial arrangements. We are working hard on 
a range of initiatives aimed at maximising the accessibility of 
our real and virtual learning and research resources to place 
us at the forefront of academic libraries.

By 2013 it is predicted that mobile phones will overtake 
PCs as the most common device used to access the internet. 
Curtin University Library has responded to this by creating 
mobile versions of the library website and our study and 
research tools, LibGuides, to provide clients with anytime, 
anywhere access. We are continually developing mobile 
access to the library website to ensure clients get the 
optimal experience when they arrive at our site.

In April 2011 we launched an interactive Curtin 
University Library app. The app provides quick and easy 
access to library resources directly from an iPhone, iPad or 
iPod Touch, allowing clients to search the library catalogue, 
find out when items are due in, view maps of the various 
library branches and find out how many computers are 
available before they get to the library. They can also check 
the library news and keep in touch with us via phone or 
email. Having already been downloaded by more than 1000  
devices, an updated version of the app is already underway 
and it will include information on the library's opening 
hours and a barcode scanner which will also read QR (Quick 
Reference) codes.

The library is using QR codes to encourage students 
to use their mobile devices as interactive learning tools.
By scanning QR codes placed at key locations around 
the library, users will be able to gain access to valuable 
education support resources like the LibGuides, all in 
the palm of their hands. So far the library has used the 
QR codes on shelf ends directing students to a relevant 
LibGuide offering them in depth information on a particular 
subject and in promotions, but the possibilities they 
present are almost endless.

Curtin University Library's collections now include 
thousands of e-books. While these are readily discovered 
and accessed through searching the library catalogue, 
they are often overlooked by clients who prefer to browse. 
Clients who no longer need to come to the library building

For all your library's label needs, there's no 
label printer like Brother's QL-570.
Labelling your book spines 
becomes easy and efficient 
with the QL-570’s user friendly 
features such as:
• Easy to use drop-in rolls
• Connects to PC  or Mac via 

USB
• Integrates with Microsoft 

Word, Excel and Outlook
• Integrates with your database 

through P-touch Editor 
Software (included)

• Built-in automatic heavy duty 
cutter

Raeco product code 26047

as often as they used to have also commented on how 
they miss making serendipitous discoveries by browsing 
the shelves and having their eyes caught by an attractive 
cover or catchy spine title. Responding to these needs, the 
library is launching a virtual bookshelf where clients will be 
able to browse the covers and spines of electronic and hard 
copy books seamlessly through the library website, as they 
would if they were looking at a bookshelf.

The library remains committed to helping Curtin 
researchers gain maximum exposure to their work via the 
University's research repository, espace@Curtin. In line 
with this the library has created a geographical downloads 
map within the repository which displays the geographical 
regions where espace items have been downloaded, 
allowing authors to monitor their exposure. The map also 
allows users to view the most popular Curtin authors and 
papers over varying time frames.

As for the future of the library building itself, our 
planning initiatives are focussing on providing clients with 
innovative ways to use library spaces. A cafe and al fresco 
area integrated within the library building will allow clients 
to choose the environment in which they wish to work, 
whether it is outside, sipping a hot coffee or in one of the 
diverse client areas within the library. Twenty-four hour 
opening and more extensive use of self-service facilities 
will provide clients with what they want, when they want it. 
And by reducing the size of the collection space the library 
will ensure clients have more innovative spaces to research 
and learn.

Chloe Lyons
Communications Officer, Curtin University Library
c h lo e . l y o n s @ c u r t in .e d u .a u
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