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Connections are key
C o n n e c t i o n s  p l a y  a n  i m p o r t a n t  r o l e  in  t h e  l ib r a r y  

e n v i r o n m e n t .  W h e t h e r  w e  a r e  c o n n e c t i n g  w ith  

o u r  u s e r s , c o n n e c t i n g  w it h  o u r  c o l l e a g u e s ,  o r  

c o n n e c t i n g  u s e r s  w ith  i n f o r m a t io n ,  i t 's  p a r t  o f  w h a t  

w e  d o  a n d  i t 's  c h a n g i n g  a l l  t h e  t im e . O u r  c h a l l e n g e  

a r is e s  in  h o w  w e  c r e a t e  c o n n e c t i o n s ,  w h a t  

m e c h a n i s m s  ( e g .  p r o g r a m s ,  t o o l s ,  t e c h n o l o g i e s )  w e  

u s e  t o  c o n n e c t ,  a n d  h o w  t o  m a in t a in  a n d  b u i ld  o n  

o u r  c o n n e c t i o n s .

This w a s  th e  th e m e  fo r d isc u ss io n  a m o n g  th e  80  

p a r t ic ip a n ts  a t  th e  7th  A L IA  To p  E n d  S y m p o s iu m , h e ld  a t  

th e  C a s u a r in a  C a m p u s  o f C h a r le s  D a rw in  U n ive rs ity  in  th e  

N o rth e rn  Territo ry  la s t O c to b e r . T h e  S y m p o s iu m  a im e d  to 

h ig h lig h t th e  ro le  lib ra rie s  p la y  in 

this c o n n e c t iv it y .

T h e  o rg a n is in g  c o m m it te e  

w o rk e d  d ilig e n t ly  o v e r  a  six 

m o n th  p e r io d  to  b r in g  to g e th e r  a  

k a le id o s c o p e  o f p a p e rs  o f a  h ig h  

s ta n d a rd , d e liv e re d  b y  e n e rg e t ic  

p re se n te rs  w h o  w e r e  g e n u in e ly  

e x c it e d  a b o u t  c o n n e c t in g  b o th  

lib ra rie s  a n d  th e ir  c lie n ts  to  th e  

in fo rm a t io n  fu tu re .

K e y n o te  p re se n te rs  in c lu d e d  

C h ris t in e  M a c k e n z ie , C E O  o f 

Y a rra  P le n ty  R e g io n a l L ib ra ry  

S e r v ic e , w h o  h ig h lig h te d  th e  

issues o f c o n n e c t in g  m e d ia , s ta ff , 

a n d  users to  m a in ta in  r e le v a n c e  

in  a n  in c re a s in g ly  o n lin e  

w o r ld . M a rg a re t  A lle n , c u rre n t  

p re s id e n t  o f A L IA , s h o w c a s e d  

e m p o w e r m e n t  o f th e  lib ra ry  

p ro fe ss io n  in d e v e lo p m e n t , 

p ro m o tio n , a n d  d e liv e ry  o f q u a lit y  

lib ra ry  a n d  in fo rm a t io n  s e rv ic e s  

to  th e  n a t io n , w h ile  E llen  Fo rsy th  

d e m o n s t r a te d  h o w  c u rre n t  

c o l la b o ra t iv e  lib ra ry  p ro je c ts  in 

N e w  S o u th  W a le s  c a n  b e  s h a re d  

a n d  c a n  h e lp  p la n  a n d  d e liv e r  th e  lib ra ry  o f th e  fu tu re .

T h e  sy m p o s iu m  e n c o u r a g e d  p a r t ic ip a n ts  to  lo o k  

o u ts id e  th e  s q u a re  w h e n  c o n s id e r in g  e v e r- e v o lv in g  

t e c h n o lo g y  -  b y  s h o w c a s in g  a  r a n g e  o f in sp iring  

p ro je c ts  lib ra rie s  h a v e  im p le m e n te d  to  e n c o u r a g e  

c lie n ts  to  c o n n e c t  w ith  th e ir  lib ra ry , n e tw o rk s , w o r k p la c e , 

c o m m u n ity , a n d  u n ive rs it ie s .

T h e  e v e n t  w a s  m a d e  p o ss ib le  w ith  th e  g e n e ro u s  

su p p o rt  o f sp o n so rs  C C H , C h a r le s  D a rw in  U n iversity , 

N o rth e rn  Territo ry  L ib ra ry , D a rw in  C it y  C o u n c il ,  S irsiD yn ix , 

R a e c o ,  E b s c o , a n d  T h o m so n  R e u te rs .

S p e c ia l th a n k s  g o  to  J a y s h r e e  M a m to ra , A L IA  NT 

M a n a g e r , a n d  P a t r ic ia  W h a la n , A L IA  Top  E n d  C o n v e n o r , 

fo r th e ir  su p p o rt  in  m a k in g  th e  S y m p o s iu m  a  s u c c e s s .

C o le e n  Harris
c o l e e n . h a r r i s @ n t . g o v . a u

CONNECTIONS OF ANOTHER KIND: 
ALIA NT STATE MANAGER JAYSHREE 

MAMTORA (R) PRESENTS THE ALIA 
ACHIEVEMENT AWARD TO LIBRARY 

STUDIES STUDENT KAREN COCKS.

Partnering with the Profession
20+ years experience in Information Management 
Employment Consulting 6 LibraryTechnical Services 
Local, State ft Federal Government endorsed supplier

Zsrntli is a specialist ayuucy uiicrmg Employment Consuming and 
Library Tecfon ■ .31 Services to the Library, Records, Archives and 
information Management IndU-vlries. Zenith serves clients across 
ail sectors from public libraries and government departm ent In 
education, large torpor ate and Q fr  for-profit arsoniMtions.
Witts olfices m Syttri+i. Melbourne and Can he tea, nod as a 
ruemborei Careers MnltiUst, wTh over 9 0 affiliate partners 
anednd Australis, Zenith can oiler 1  wider range nt employrfienl 
and technical services than other agencies wilbin the
In l puliation ManagEhT.pntspctnr
As a partner we recognise ypti ns 1  dynamic and creative market 
loader who nnpraciales arftarging technologies 01 td the Impact s 
highly capable and motivated team cen have
A successful nnrrnersli.p with Zeniilt is essumd hs like us, you 
■ embrace change and derunnstmie a J axibie approach i« 

influencing stakeholders
- have a customer (entm ; perspective which it evident across eU 

business ijtilialivus
* ere keen lo accept constructive input Irom 

cnparienced industry partners

Please call John Cooksey. Gen cm I Manager - 
EmploymonT Services or Julio flaw .
General Manager - Library Technical 
Services on 1300 fHZ 555,

www.zcnmgt.com Z E N I T H
iNFdHM̂ KDN MMADfUCNT SEKviCCff

Franchise PartitHT ei CarssrsMulrLLisr.ctirF.au

y o u r c a re e r  
in  In fo rm a tio n  
M a n a g e m e n t

e

• Enterprise or Web Content Manager
• Information Service Provider
• Information Architect
• Librarian
• Records Manager
• Archivist
• Knowledge Manager
• Research Analyst

For more information on courses available visit: 
im.infotech.monash.edu
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