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Reclassified but d e m a n d  s te a d y
The fe d e ra l g o v e rn m e n t has re v a m p e d  its 

o c c u p a tio n  c a te g o r ie s  u n d e r th e  n e w  A ustra lian  
a n d  N e w  Z e a la n d  C lass ifica tion  o f O c c u p a tio n s  
(ANZSCO), p la c in g  lib ra ry  a n d  re c o rd  k e e p in g  s ta ff 
in th e  ‘ in fo rm a tio n  a n d  o rg a n is a tio n ' o c c u p a tio n s  
a n d  re p o rtin g  a  s ig n if ic a n t d ro p  in s e c to r num bers 
th a t  is o n ly  p a rt ly  d u e  to  th e  reshuffle  o f c a te g o r ie s .

The n e w  A N ZSCO  c a te g o r y  is d e f in e d  as 
w o rk in g  in " s u p p o r t o rg a n is a tio n s , g o v e rn m e n t,  
in d iv id u a ls  a n d  th e  c o m m u n ity  b y  a n a ly s in g , 
o rg a n is in g  a n d  m a n a g in g  in fo rm a tio n  a n d  d a ta ,  
a n d  p ro v id in g  a d v ic e  o n  p o lic y , business a n d  
o rg a n is a tio n a l m e th o d s , a n d  th e  v a lu e  o f p ro p e r ty  
a n d  o th e r  ite m s ."

A c c o rd in g  to  th e  la te s t skills resea rch  b y  th e  
C larius G ro u p , n e w  te c h n o lo g ie s , inc reas ing  
d e m a n d s  to  d ig itise  re co rd s  a n d  succession 
p la n n in g  a re  re p o r te d ly  d riv in g  c h a n g e s  across a  
w id e  ra n g e  o f indus try  sectors in w h ic h  in fo rm a tio n  
a n d  o rg a n is a tio n  o c c u p a tio n s  a re  fo u n d .

T echno log ies  d riv ing  this c h a n g e  in c lu d e  e -readers , 
sm a rt phones, a n d  ta b le t  co m p u te rs .

Skills re q u ire m e n ts  a re  b e in g  re s h a p e d  b y  
th e  c h a lle n g e s  o f te c h n o lo g y , re tirem en ts , a n d  
in c re a s in g  re q u ire m e n ts  fro m  b o th  th e  p r iv a te  s e c to r 
a n d  a ll levels o f g o v e rn m e n t.

The s e c to r is re p o r te d ly  shrinking d ra m a tic a lly , 
d ro p p in g  fo rm  23 700 w orkers in th e  June  2011 
q u a rte r to  just 13 900 in D e c e m b e r re p o rtin g .

L ibrary a n d  in fo rm a tio n  s e c to r re c ru itm e n t firm  
The O n e  U m bre lla  says th e  c h a n g in g  re q u ire m e n ts  
a re  re v e a lin g  sho rta g e s  o f arch iv ists a n d  reco rds  
s ta ff w ith  s e n te n c in g  (d o c u m e n t d e s tru c tio n ) a n d  
e le c tro n ic  d o c u m e n ts  m a n a g e m e n t e x p e r ie n c e  
fo r th e  business a n d  p u b lic  sectors, w h ile  th e re  is 
a  c o n tin u in g  d e m a n d  fo r c a ta lo g u e rs , te a c h e r  
lib rarians, a n d  lib ra ry -e x p e rie n c e d  sales co nsu ltan ts  
in th e  lib ra ry  sector.

S uccession p la n n in g  a n d  up-skilling o f existing s ta ff 
re m a in  o n g o in g  c o n c e rn s  fo r m a n y  em p loye rs .

e n lig h te n e d  c o n tro l o v e r soc ia l c o n d itio n s ,"  
a n d  e v e n  less fa ith  th a t  p u b lic  libraries a re  an  
essentia l p a r t o f th a t  p rocess.

This s n a p sh o t o f lib ra ry  c ritic ism  fro m  75 
years a g o  shows us b o th  th a t  libraries h a v e  in 
p ra c t ic e  a n d  p rin c ip le  c h a n g e d  d ra m a tic a lly  
in th a t  tim e  a n d  in u n p re d ic ta b le  w ays . The 
o n ly  th in g  th a t  h a s n 't s e e m e d  to  c h a n g e  is th e  
relentless c ritic ism  w e  a p p ly  to  ourselves a n d  
ou r profession, th e  ins is tence  th a t  w e  a re  o u t 
o f to u c h  s o m e h o w  w ith  th e  la rg e r w o rld , th a t  
w e 'v e  b e e n  "s w itc h e d  o u t o f th e  c u rre n t o f 
soc ia l c h a n g e , o c c u p y in g  a  n ic h e  o r e d d y "  o f 
ou r o w n . Unless w e  assum e th a t  libraries s u d d e n ly  
b e g a n  c h a n g in g  a n d  a d a p t in g  in response  to  
this a rt ic le  in th e  Library Quarterly, w e  h a v e  to  
assum e th a t  such  w a s n 't  tru e  th e n , a n d  w e  h a v e  
no  rea l e v id e n c e  th a t  it's  true  n o w . W h a t w e  
h a v e  in s te a d  a re  insubs tan tia l p a n ics  a n d  fa lse  
p ro p h e ts  o f d o o m , a n d  in this a re a  it's  tru e  th a t 
libraries h a v e n 't  c h a n g e d  a t  all.
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