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What the non­
librarian sees

‘ D e o x y r ib o n u c l e ic  

a c i d  ‘ is e x t r e m e ly  

d i f f i c u lt  to  b o t h  s p e l l  

a n d  p r o n o u n c e  s o  it  is 

n o  w o n d e r  w e  u s u a l ly  

s im p l if y  it t o  D N A .

W ik ip e d ia  s a y s  

t h a t  D N A  is " o n e  

o f  t h e  t h r e e  m a jo r  

m a c r o m o le c u le s  

t h a t  a r e  e s s e n t ia l  fo r  

a l l  k n o w n  fo r m s  o f  

l i f e " ,  a n d  a n o t h e r  

d e s c r ip t io n  s a y s  t h a t  

it is t h e  h e r e d i t a r y  

m a t e r i a l  in  h u m a n s  a n d  a lm o s t  a l l  o t h e r  o r g a n is m s .

S o  is t h e r e  a n  id e n t i f ia b le  t ra i l t h a t  c l e a r l y  

s h o w s  t h e  h e r e d i t a r y  c h a r a c t e r i s t i c s  o f  l ib r a r y  a n d  

in f o r m a t io n  

p r o fe s s io n a ls ?

I am not 
a library and 
information 
professional but 
have been a 
library client for 
many years so 
perhaps I am better placed to offer an opinion than one 
who may be accused of personal bias.

L ik e  m a n y  o f  u s , m y  firs t e x p e r i e n c e  w it h  l ib r a r y  

s t a f f  w a s  a t  a  p u b l i c  l ib r a r y .  I c a n ' t  r e c a l l  a n y  o f  

t h e  l ib r a r ia n s  I m e t  t h o s e  m a n y  y e a r s  a g o ,  b u t  I d o  

r e m e m b e r  a  c o u p l e  o f  t h in g s . E v e r y b o d y  in  t h e  

l ib r a r y  h a d  to  b e  d e a t h l y  q u ie t ,  t h e  d e m a r c a t i o n  

z o n e  b e t w e e n  t h e  k id s ' s p a c e  a n d  t h e  a d u l t s '  

a r e a  w a s  c l e a r  a n d  A  T a le  o f  T w o  C i t i e s  w a s  n o t  

a n  a p p r o p r ia t e  b o o k  fo r  s o m e b o d y  o f  m y  a g e  -  

a l t h o u g h  I a m  n o t  s u re  w h e t h e r  t h a t  w a s  b e c a u s e  o f  

t h e  v i o l e n c e  in  t h e  b o o k  o r  its a u t h o r ' s  c a p a c i t y  to  

s e t  h e a d s  n o d d in g  o f f  in  s o m e  o f  t h e  m o r e  r a m b l in g  

s e c t io n s .

B u t  t h e  l ib r a r ia n  c o u ld  a l w a y s  h e lp  m e  f in d  t h e  

b o o k s  I w a s  a f t e r  w h e n  I c o u ld n ' t  f o l lo w  t h a t  r e a l ly  

c o m p le x  H u e y ,  D e w e y  a n d  L o u ie  f il in g  s y s t e m  t h e y  

u s e d  o r  r e a c h  t h e  t o p  s h e lf .

T h e r e  w a s  a  l ib r a r y  a t  t h e  h ig h  s c h o o l  I a t t e n d e d  

a n d  t h e  l ib r a r ia n  d o u b le d  u p  a s  t h e  m u s ic  t e a c h e r .  

S h e  w a s  g la m o r o u s ,  w it h  w h a t  I t h o u g h t  w a s  a  

g la m o r o u s  jo b ,  p a r t l y  b e c a u s e  s h e  s e e m e d  t o  h a v e  

a c c e s s  t o  r e a l l y  in n o v a t i v e  t e c h n o l o g y  s u c h  a s  

r e c o r d in g s  o f  S h a k e s p e a r e ' s  p la y s .  M o s t  im p o r t a n t ly ,  

s h e  in t r o d u c e d  m e  t o  b o o k s  o f  c r i t ic i s m  o f  t h e  t e x t s  I 

w a s  r e a d in g ,  s o  I h a d  s o m e w h e r e  to  g o  t o  g e t  h e lp  

in u n d e r s t a n d in g  w h a t  t h o s e  b o o k s  a n d  p la y s  w e r e  

a l l  a b o u t .

I m e t  m y  f a v o u r i t e  l ib r a r ia n  in  a  f ilm . B u n n y  G ib s o n  

w a s  K a t e  H e p b u r n  a t  h e r  b e s t  a n d  e x h ib i t e d  t h e  t r u e  

D N A  o f  a  l ib r a r ia n  if y o u  a s k  m e .  T h e  L ib r a r ia n s  w a s  

n o t  s a t i r e ,  it  w a s  b u f f o o n e r y .  In D e s k  S e t ,  B u n n y  a n d  

h e r  t e a m  w e r e  a t  risk  o f  b e in g  m a d e  r e d u n d a n t  b y  

a  c o m p u t e r  a n d  a  t im e  a n d  m o t io n s  m a n  ( S p e n c e r  

T r a c y  o f  c o u r s e ) .  B u n n y  a n d  h e r  t e a m  w e r e  b r i l l ia n t  

a t  t h e ir  jo b s ;  c u s t o m e r  s e r v i c e  w a s  t h e ir  f o c u s ,  t h e y  

a l l  m u lt i - t a s k e d ,  t h e y  w o r k e d  a n d  p l a y e d  a s  a  t e a m ,  

t h e y  g a in e d  p l e a s u r e  in  t h e ir  a c h i e v e m e n t s  a n d  

t h e y  s o u g h t  t h e  r ig h t  a n s w e r ,  n o t  ju s t  a n y  a n s w e r .

A s  a  l ib r a r y  c l ie n t ,  t h e s e  a r e  t h e  h e r e d i t a r y  

c h a r a c t e r i s t i c s  I id e n t i f y  in  a l l  t h e  l ib r a r y  a n d  

in f o r m a t io n  p r o fe s s io n a ls  w h o  h a v e  h e lp e d  m e  o v e r  

t h e  y e a r s .

A s  h u m a n s ,  t h o u g h ,  w e  h a v e  to  e v o l v e  a n d  

c o m p e t e .  In f o r m a t io n  p r o fe s s io n a ls  m u s t  n o w  a ls o  

b e  a b l e  t o  a d v o c a t e ,  b e c a u s e  t h e y  a r e  c o m p e t in g  

fo r  s c a r c e  f u n d s .  T h e y  n e e d  t o  h a v e  t h e ir  o w n  

c o n t in u a l  le a r n in g  g e n e  b e c a u s e  c h a n g e  o c c u r s  a t  

s u c h  a  r a p id  p a c e .  I th in k  t h e y  a l s o  n e e d  a  S t a r  T r e k

g e n e  t h a t  t a k e s  

t h e m  t o  p l a c e s  

n o  p e r s o n  h a s  

b e e n  b e f o r e .

B y  th is  I m e a n  

t h a t  in  a l l  t y p e s  

o f  l ib r a r y  o r  

in f o r m a t io n  

s e r v i c e ,  t h e  

c l ie n t s  a r e  b u s y  a d a p t i n g  t e c h n o lo g ie s ,  n e w  

fo r m s  o f  n e t w o r k s ,  d i f f e r e n t  s t a n d a r d s  o f  s o c i a l  

b e h a v io u r  a n d  e t iq u e t t e  t h a t ,  if n o t  e m b r a c e d  b y  

t h e  p r o fe s s io n , m u s t  b e  a t  le a s t  u n d e r s t o o d .  It 's  a  

q u e s t io n  o f  h o w  b r a v e  w e  a r e .

Rob Miller
A L IA  A c t in g  E x e c u t i v e  D i r e c t o r
rob .m iller@ alia .o rg .au

ALIA SNAPSHOT
New State Manager for WA

W e l c o m e  t o  N o r e e n  K i r k m a n , A L IA 's  n e w  W A  

S t a t e  M a n a g e r .  A  lo n g  t im e  m e m b e r  o f  A L IA ,  

N o r e e n  h a s  a  w e a l t h  o f  e x p e r i e n c e  in o u t r e a c h  

l ib r a r ia n s h ip  a n d  w il l b e  a  w o n d e r f u l  a s s e t  t o  A L IA  

a n d  o u r  W e s t e r n  A u s t r a l ia n  m e m b e r s .

Hash it up for LIW and NSS
G e t  t h o s e  s o c i a l l y  m e d ia - s a v v y  f in g e r s  t a p p in g  

fo r  L ib r a r y  a n d  In f o r m a t io n  W e e k  a n d  N a t io n a l  

S im u l t a n e o u s  S t o r y t im e  2 0 1 2  w it h  t h e s e  h a s h t a g s :  

# l iw 2 0 1 2  fo r  L ib r a r y  a n d  In f o r m a t io n  W e e k  a n d  

# n s s 1 2  fo r  N a t io n a l  S im u l t a n e o u s  S t o r y t im e  ( w e  

lik e  t h e  s y m m e t r y  o f  th is  o n e  a s  2 0 1 2  is a l s o  t h e  

1 2 th y e a r  o f  r u n n in g  N SS !)

"but the L IB R A R IA N  C O U L D  A LW A Y S H ELP  M E FIN D  THE 

B O O K S  I W A S A FT ER  W H E N  I C O U L D N 'T  F O L L O W  

TH A T  R E A L L Y  C O M P L E X  H U E Y, D E W E Y  A N D  L O U IE  

F IL IN G  S Y S T E M  they used  o r  r e a c h  the to p  sh elf."
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