
FEATURES

W O R K I N G  F O R  L I B R A R I E S
It's not often that w e  focus an issue of INCITE on those who work with libraries, rather than in them. But given the opportunity, 

w e  really w an ted  to pick their brains. What m ade  you choose a  ca ree r as a  vendor? What opportunities h ave  you d iscovered? 
What are some of the d raw backs? And w hat ad v ice  would you offer to new graduates, students, or information professionals 
considering a  ch an g e?

We w ere very lucky that so m any industry professionals w ere willing to answer our questions, share their experiences, and offer 
ad v ice . Read on to find out w hat it's really like working in the private sector.

D a n  H a m i d
Regional M anager, A lexander Street 
Press

I worked in a  university library in New 
Zealand, then I w ent to a  New Librarians 
Symposium in Adela ide in 2004 and 
spoke with Linda Dunne, from Elsevier. 
She enthused me about the career 
opportunities for young librarians, and 
told me how I would be interacting with 
libraries in every sector. I am  dealing 
with peop le at every level, gaining an 
overview of the whole industry. And it's 
really fun.

A n d r e w  H o c k e n
Collection HQ

Being a  librarian first w as great 
for relationship building as a  vendor.
You don't need  to ask those ‘dumb 
questions' b ecau se  you know the job 
a lready . I thought about going b ack  
into libraries, but haven 't b ecau se  I love 
m eeting lots of librarians at work and at 
conferences.

A n d r e a  G i l b e y
Informa

Working in libraries provides a  good 
foundation for w hat the issues and 
challenges are . Having the experience 
of working in a  library helps when I'm 
going to train in a  library. I feel a  connect 
with librarians w hen they know that I 
worked as a  librarian.

S e l e n a  J o h n s
LIBERO

I'm a  big fan of Research &
Developm ent and  product innovation 
-  where new technologies are used in 
systems to improve on the w a y  librarians 
go about their craft.

N o r m a  T o v e y
Maxus

Working for Maxus m eans I go to work 
in a  library every day.

J a n e  B u r k e
Proquest

Working in libraries first has ad d ed  
a  whole dimension to being on the 
vendor side. It's too bad  there is a  divide 
betw een librarians and vendors; w e  are 
supporters of the librarians. You don't 
work in this industry unless you really ca re  
about librarians and the value  of libraries. 
Libraries really matter!

L y n  W a l k e r
NZ M anager, Softlink

I have  worked in the Library and 
Information field for over 29 years and 
have  a  diverse ca re e r in school, public, 
corporate , and a ca d e m ic  libraries. I w as 
a  previous client of Softlink. I project- 
m an aged  implementations as part of my 
role as Senior Librarian at a  school library 
and information centre . With experience 
in other library sectors, [a job with 
Softlink] w as an opportunity to return to 
em ploym ent in the corporate sector and 
pass on the knowledge I had gained 
over the years.
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Professional developm ent and 
qualifications provided invaluable 
knowledge in current library and 
information field including best p ractices 
and the direction of new technologies 
in the information and knowledge field. I 
upgraded m y qualifications recently and 
studied papers that w ere specific to my 
role working for a  vendor.

I think vendors offer an opportunity 
for a  new ca re e r path and  to gain 
new skills that extend and use your 
qualifications, and enab le  you to app ly 
your library experience and professional 
knowledge when working and consulting 
with clients and  prospects. Working as 
a  vendor provides the opportunity to 
network and work with m any different 
library and  information centres.

S u s a n  G a n
Educational Consultant, Softlink

I think I h ave  learned a  lot about 
the library industry and  the various w ays 
libraries are established and m anaged .
I don't think I would have  gained that 
insight if I hadn 't m oved to Softlink. I 
really enjoy the opportunity of getting to 
know our clients, as well as influencing 
the future product developm ent from 
the various fe ed b ack  I rece ive  across the 
industry.

D i o n  D i a s
Senior Product Analyst, Liberty 
Developm ent Team , Softlink

After com pleting m y G raduate  
Diploma in Library and Information 
Studies I worked as a  reference 
librarian at various UQ libraries in the 
late ‘90s before becom ing the systems 
librarian for Bremer TAFE. I worked at 
Bremer for around five years. During 
this time, I com pleted my Masters in 
Information Technology with a  focus on 
programming.

I think there are m any opportunities 
for information professionals to work 
with vendors across the industry. My role 
at Softlink is very rewarding and it has 
enab led  me to com bine my library and 
technology interests.

I think it is also beneficial for the 
industry that vendors em ploy librarians. 
Without direct knowledge and input from 
experienced  information professionals, 
the technology would not be as 
effective  for the industry.

S u e  W a r r e n
Educational Consultant, Softlink

When I w as presented with the 
opportunity to work at Softlink, I 
recognised the va luab le  transferable 
skills that w ere very app licab le  to 
the position. I quickly identified that I

w as ab le  to m ake a  chang e , but the 
ca re e r direction w as the sam e. I w as 
still working within a  role that aligned to 
m y philosophy towards building better 
school libraries and supporting teacher- 
librarians. This is very important to m e.

A n d r e w  H o c k e n

J a n e  B u r k e  a n d  

H e i d i  T h o m p s o n

A n d r e a  G i l b e y

S e l e n a  J o h n s

N o r m a  T o v e y

D a n  H a m i d  L y n  W a l k e r
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