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A U S T R A L I A ’ S  F A V O U R I T E

L I B R A R I A N :  t h e  r e s u l t s  a r e  in !

J a e  R o l t
AUSTRALIA’S FAVOURITE LIBRARIAN

To m eet Australia’s favourite librarian, 
turn to our extended interview on 
p ag e  43.

B e r n a d e t t e  R o y a l
NORTHERN TERRITORY’S 
FAVOURITE LIBRARIAN

Why do you love working in a library ?
I love working at CDU Library 

b ecau se  of the people -  the students, 
the acad e m ics , and my work 
co lleagues. We do some pretty exciting 
things with a  limited number of staff and 
a  small budget. We get to know most 
of our students by nam e, so it is a  really 
supportive and friendly environment. At 
CDU w e are also lucky enough to have  
an Executive who encourages Staff 
Developm ent, so I have  been ab le to 
attend ICML in Brisbane, ALIA Biennial in 
Sydney, and the EndNote Masterclass for 
a  number of years.

What m akes your library community 
specia l ?

My library comm unity is special 
b ecau se  realistically it is small in 
comparison to other a ca d e m ic

libraries. Our internal students study in 
an environment w here w e get to know 
them by nam e and our external students 
can  co n tact us via email or phone as 
required. Our facilities m ay not be as 
spacious and technology not as up- 
to-date as other larger universities, but 
w e  still co m e up with some innovative 
orientation programs and exciting 
initiatives for both internal and external 
students.

What do you think about being one of 
our winners ?

Being one of the winners of the ALIA 
Favourite Librarian promotion is very 
exciting. I w as nom inated by a  CDU 
student and my liaison co lleagues swung 
into action promoting m y nomination 
across the cam pus. We had posters, 
Facebook and  Twitter mentions, as well 
as t-shirts printed. I w as really flattered 
and very hum bled by the attention.
To win the NT section is so am azing 
and a  large part of the win is due to 
the fantastic peop le I work with. Our 
job descriptions are quite diverse and 
very busy, but extrem ely rewarding, 
challenging, and so m uch fun.

C a t h e r i n e  J o r d a n
AUSTRALIAN CAPITAL TERRITORY’S 
FAVOURITE LIBRARIAN

Why do you love working in a library ?
I get most satisfaction from helping 

clients to find often elusive information 
and to d iscover the w ide range of 
information resources ava ilab le  to them. 
I love working with diverse m aterial -  
from the latest scientific journal literature 
delivered electronically to historic 
publications from the 1800s containing 
the first descriptions of newly discovered 
species, botan ical illustrations, m aps,

and archival collections of our institution 
which is now more than 40 years old.

What m akes your library community 
specia l ?

What m akes this library comm unity 
specia l is its diverse client base . Am ong 
our staff w e  have  horticulturists, research 
scientists, curators, educators, scientific 
editors, com m unications and public 
relations officers, and  administrative and 
m anagem ent staff. In addition there ’s 
a  large pool of volunteers and a  very 
active  Friends organisation. We all feel a 
strong connection with ‘p lace ' too: the 
beautiful botan ic gardens site here in 
Canberra .

What do you think about being one of 
our winners ?

I am  thrilled that a  small and 
specialised library service in a 
governm ent departm ent has gained 
this level of recognition. It’s a  great 
opportunity to promote the diversity 
and value of library services. I am  very 
grateful for the support of the Australian 
National Botanic G ardens staff and 
volunteers, and the Friends of the ANBG. 
And, of course, it is n ice to have  o n e ’s 
efforts acknow ledged !

D o m i n i q u e  W a r d
WESTERN AUSTRALIA’S 
FAVOURITE LIBRARIAN

Why do you love working in a library ?
During my studies, I originally thought 

I would work in a  specialist scientific 
library, but on my first practicum  at my 
local Melville Public Library I fell in love 
with working with the w ide range of 
peop le and  families that w alked  through 
the door e a ch  day.

I love working and  speaking to new
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parents about the Better Beginnings 
program, sharing the am azing research 
behind a  baby's brain developm ent and 
the im pact reading to a  b ab y has on its 
life. I love the joy and laughter involved 
in running Baby Rhym e Time programs 
to parents and toddlers, sharing my love 
of literature and inspiring stories during 
Storytime sessions with toddlers, pre
schoolers, and  lower primary children. 
Finally, I love being part of a  public 
library that helps to enrich lives e a ch  day 
in so m any w ays.

I just love being a  part of the am azing 
and diverse comm unity that lives in our 
city.

What m akes your library community 
specia l ?

I think the most specia l aspect about 
my City of Melville library com m unity is 
exactly  that -  the sense of community, 
the connections within, and  the diversity 
of residents -  from all ages, backgrounds, 
nationalities, and  from every stage of life.

What do you think about being one of 
our winners ?

I feel very honoured to h ave  been 
nom inated and se lected  -  but I also feel 
that this is not my honour alone -  that I 
could not have  been se lected  without 
the huge support and encouragem ent 
that I rece ive  e a ch  d a y  from City of 
Melville staff and  especially the A.H. 
Bracks library team . I feel that I am  really 
accep ting  this honour on behalf of them, 
and on behalf of every library officer 
and librarian in Western Australia -  in 
public libraries, school libraries, State 
and University libraries, all who m ake a 
d ifference and help to enrich the lives 
and co nn ect with peop le every day.

J a s o n  G o o d w i n
SOUTH AUSTRALIA’S 
FAVOURITE LIBRARY OFFICER

Why do you love working in a library?
I mostly enjoy the large variety of 

tasks that com es with working in a  library. 
Meeting patron requests and  helping 
them to find exactly  w hat they are 
looking for is always quite rewarding.

What m akes your library community 
specia l?

Victor Harbor is a  very close knit 
comm unity, a  p lace  where everyone 
knows everyone. We offer a  modern 
venue for both locals and  travelers alike 
and  do our best to ca te r  for their diverse 
range of requests and needs.

What do you think about being one of 
our winners?

I’m grateful to everyone that rallied 
support on my behalf and  owe a 
mention to my fantastic co-workers and 
library patrons for this win.

L y n  B r o o m h a l l
TASMANIA’S FAVOURITE 
LIBRARY TECHNICIAN

Why do you love working in a library?
Libraries are such inclusive p laces.

I enjoy the potential of e a ch  day . You 
never know if you will be helping a  child 
with a  project, a  retiree with email, the 
joy of a  new kitchen plan, a  ‘m y sister 
told me to ’ read , or a  patron who just 
wants to tell som eone of their day.

What m akes your library community 
spec ia l?

The people: they are the heart of 
an y library. My patrons are generally 
mem bers of the sam e small town and 
surrounds with its various connections 
and associations. Though not everyone 
knows e a ch  other, there are so m any 
discussions, ca tch  ups, reviews, 
recom m endations, and , as always, 
m uch laughter.

We are physically a  very small, or as 
one patron describes us, a  ‘boutique 
library’, but b ecau se  of the w ay  LINC 
Tasm ania is structured w e  h ave  free and 
equitable a cce ss  to all 46 libraries across 
the state. Small, but mighty ;)

What do you think about being one of 
our winners?

I w as so touched that som eone had 
nom inated m e in the first p lace . That 
som eone enjoyed the library that m uch 
w as great, that other patrons w ent on to 
voted for me w as humbling. In m y mind, 
it’s just the job I love to do in a  great 
com m unity in a  wonderful sp ace .

N a r e l l e  S t o n e
VICTORIA’S FAVOURITE LIBRARIAN
We had a  very close ra ce  in Victoria and 
have  two winners as a  result.

Why do you love working in a library?
It m ay sound trite, but I like helping 

peop le . I like engaging people in 
conversation, asking questions, trying to 
help them find the answers and giving 
instructions, and  I try my best to m ake 
the library a  w elcom ing and  inviting 
p lace  w here users feel com fortable 
to ask for help. These traits must be 
fairly self-evident (or else I must have 
"Ask m e, I’m a  librarian" indelibly 
tattooed on m y forehead) b ecau se  
total strangers frequently stop me 
in the street and  ask for directions or 
shopping ad v ice  even when I’m a w a y  
on holidays! I love working in a  library 
w here I am  allowed to be flexible and 
creative . I enjoy setting up displays, 
coordinating events, liaising with staff 
in other departm ents and units across 
the Institute, reading aloud to classes 
of English language students, and 
conducting the occasional storytime 
for children and students of Ch ildren ’s 
Services at BRIT Beginners Children ’s 
Centre .

What m akes your library community 
sp ec ia l?

Our library has often been described 
by our users as being the ‘heart', learning 
and social ‘hub' of Bendigo TAFE which is 
very gratifying b ecau se  I believe libraries 
are central and  essential to education .
In the current clim ate of reduced  
governm ent funding, m any of us working 
in Victorian TAFE libraries have  had  to 
fa c e  recent cutbacks. Despite this, the 
library team  has rem ained resilient 
and continues to provide friendly and 
professional help to our users to the best 
of our ability, as w e  have  alw ays done. 
We also m aintain good relationships and 
partnerships in the w ider comm unity with 
our library co lleagues at other Victorian 
TAFE institutes and  locally with staff at 
the Heyward Library, La Trobe University 
Bendigo, and  the Goldfields libraries

What do you think about being one of 
our winners?
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I a c t u a l l y  th o u g h t  s o m e o n e  w a s  
p la y in g  a  p r a c t i c a l  jo k e  o n  m e  w h e n  
I w a s  first n o m in a t e d ,  so  I a m  v e r y  
s u rp r is e d , b u t  f la t t e r e d  a n d  s lig h t ly  
f la b b e r g a s t e d  to  b e  a m o n g  th e  w in n e r s . 
I r e a l ly  th o u g h t  S o m e rs  th e  d o g  w o u ld  
g e t  a  lo t m o re  v o t e s  t h a n  m e !

Tania Barry

W h y  d o  y o u  lo v e  w o rk in g  in  a  l ib r a r y ?

I lo v e  th e  d i f f e r e n c e  t h a t  w e  m a k e  to  
p e o p le  in  t h e  c o m m u n it y ,  b y  p ro v id in g  
a c c e s s  to  in fo rm a t io n , p r o g r a m s , a n d  
c r e a t i v e  s p a c e s .

W h a t  m a k e s  y o u r  l ib r a r y  c o m m u n it y  
s p e c ia l ?

I th in k  a ll lib r a ry  c o m m u n it ie s  a r e  
s p e c ia l  in th e ir  o w n  w a y ,  p a r t ic u la r ly  
to  th e ir  lo c a l  l ib ra ry . M ill P a rk  h a s  a  
la r g e  p o p u la t io n  o f  y o u n g  fa m il ie s  
w h o  r e g u la r ly  c o m e  to  o n e  o f  o u r  d a i ly  
c h i ld r e n 's  p r o g r a m s . I th in k  t h e s e  a r e  
w o n d e r fu l  o p p o r tu n it ie s  to  h e lp  c h ild re n  
d is c o v e r  t h a t  b o o k s , r e a d in g ,  a n d  
l i t e r a c y  a r e  a n  e n jo y a b le  p a r t  o f  life .

W h a t  d o  y o u  th in k  a b o u t  b e in g  o n e  o f 
o u r  w in n e r s ?

It w a s  a  lo v e ly  s u rp r ise  to  r e c e i v e  
S u e 's  p h o n e  c a l l .  It's  a n  h o n o u r  to  b e  
r e g a r d e d  so  h ig h ly  b y  m y  c o l le a g u e s  
a n d  c o m m u n it y .

Trish Richards
QUEENSLAND'S FAVOURITE 
LIBRARY ASSISTANT

VICTORIA'S FAVOURITE LIBRARIAN
W e  h a d  a  v e r y  c lo s e  r a c e  in  V ic t o r ia  a n d  
h a v e  tw o  w in n e rs  a s  a  re su lt .

W h y  d o  y o u  lo v e  w o rk in g  in  a  l ib r a r y ?
I lo v e  w o rk in g  w ith  th e  c u s to m e rs  

a n d  m y  c o l le a g u e s  in  t h e  p u b l ic  lib ra r ie s  
o f  th e  C a ir n s  L ib ra r ie s  n e t w o rk  b e c a u s e  
o u r  c u s t o m e r s  v a lu e  a n d  s u p p o r t  th e ir  
l ib r a ry  s e r v ic e .  P e r s o n a l ly , it is a lw a y s  
r e w a r d in g  to  s h a r e  in  th e  e x c i t e m e n t  o f 
c h i ld re n  f in d in g  a  b o o k  o f  in te re s t  a n d  
I e n jo y  th e  in t e r a c t io n  w ith  c u s to m e r s  
d is c u s s in g  f e e d b a c k  o n  it e m s  a n d  a u t h o r  
p r e f e r e n c e s .

W h a t  m a k e s  y o u r  l ib r a r y  c o m m u n it y  
s p e c ia l ?

G o r d o n v a le  L ib ra ry  is th e  h u b  o f 
a  c lo s e - k n it  ru ra l c o m m u n it y  w h ic h  
t re a s u re s  th e  v a r ie d  s e r v ic e s  w e  p r o v id e . 
It is w o n d e r fu l  to  d e v e lo p  a  r a p p o r t  
w ith  c u s t o m e r s  w h o  v is it r e g u la r ly  a n d  
in t r o d u c e  n e w  fa m il ie s  to  th e  lib ra ry .

W h a t  d o  y o u  th in k  a b o u t  b e in g  o n e  o f 
o u r  w in n e r s ?

It w a s  a n  h o n o u r  ju s t  to  b e  n o m in a t e d  
a n d  a ll th e  lo v e ly  h e a r t f e lt  c o m m e n t s  
a n d  e n th u s ia s m  fo r  m y  n o m in a t io n  w e r e  
f a n t a s t ic .  To w in  Q u e e n s la n d 's  F a v o u r it e  
L ib ra ry  A s s is ta n t  a n d  a c h ie v e  re c o g n it io n  
fo r  C a ir n s  L ib ra r ie s ' c o m m it m e n t  to  
C u s t o m e r  S e r v ic e  w a s  a m a z in g .  A  h u g e  
t h a n k  y o u  to  a ll th e  s u p p o r t iv e  c u s to m e r s  
a n d  c o l le a g u e s  w h o  v o t e d  fo r  m e .

<V )
i

Thank you to everyone who 
participated in the inaugural 
search for Australia's Favourite 
Librarian. Congratulations to all 
nominees and winners.
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