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Do you care about libraries, a world where 
information can be accessed by everyone 
and an open democratic society?
The FAIR campaign cares and we will be lobbying for a series 
of issues including well funded libraries, copyright law reform, 
the digitisation of our history, evidence-based policy making, 
lifelong learning and qualifi ed library staff in schools.

Show your passion, join FAIR and help 
secure the future of libraries.

� fair.alia.org.au
 � @joinFAIR  #FAIR
  � facebook.com/joinFAIR
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There doesn’t seem to be a single aspect of life now where 
the digital isn’t bellying up to the ‘stuff as we used to do 
it’ and throwing a virtual spanner in the works. Somewhat 
ironically, perhaps, it’s proof of an old (non-digital) adage – 
that the only constant in life is change (thank you, Heraclitis, 
wherever you are).

But what is change if it isn’t the clarion call of opportunity? 
That’s certainly how our contributors see it in this issue’s 
feature on digital futures. Take your pick from a raft of new 
opportunities via the emerging creative economies, brush 

up on some social media best practice, hack yourself into 
a 3D world or check out the forecast for cloud computing – 
it’s all in this issue.

Our cover story is a special one too. We bring you, hot 
off the press, the winners of the 2015 Australian Book 
Industry Awards. The Awards and their sponsors at 3M have 
partnered with ALIA to bring you all the news you need 
to plan your next book-buying retail therapy outing, or to 
share your favourites with your library users.

We round out this issue with insights from behind the 
walls in a prison library, news from across the sector, and a 
laugh or two with some of the responses to Public Libraries 
Australia’s survey of the funniest questions asked by library 
patrons. I need no further excuse to share one of mine, 
from my early days in the Darwin City Public Library. It goes 
like this:

Woman throws cassette tape of Joan Sutherland’s 
Songs My Mother Taught Me on the counter and starts 
yelling, ‘It’s a lie, it’s a lie!

Me: ‘Er, what’s a lie? Can I help you?’

Her: ‘You can have this tape back. It’s not true. My mother 
NEVER taught me those songs!’

Ah, library memories – I’ve collected a few. Some very 
special ones have come from my role as editor of INCITE. 
As this is my last issue in that role, let me thank all who 
have provided me with those memories, and especially 
everyone who has succumbed to assorted instances of 
begging and (chocolate) bribery to meet ridiculously short 
deadlines along the way. Thanks too, to the terrific team at 
ALIA House and at HWR Media and Communications, who 
all help ensure INCITE reaches you on time, and to each 
and every Member who takes the time to write, read and 
respond to the magazine. Gold stars and elephant stamps 
to you all!

MEMORIES 
ARE MADE OF THIS 
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YOURVOICE

INCITE 
SEPTEMBER 2015
NEW SPACES,
NEW STRATEGIES

In September, INCITE looks at innovation across the 
LIS spectrum: innovative spaces, innovative services, 
and innovative strategies to capture and grow key 
stakeholder support. True innovation helps libraries 
adapt to meet their users’ needs now and into the 
future. How do you do it?

The deadline for submissions is 21 July 2015. Check 
the guidelines for writers on the ALIA website and 
email your stories and images to incite@alia.org.au. 
Please note, all images must be high resolution (at least 
300DPI) and sent separately as .jpg files. Images may be 
reproduced in print and online.

HOW OTHERS
SEE US

LETTERS TO THE EDITOR 

Dear Editor, 

I read the April issue feature on making good career 
moves with great interest as I am a Master of Information 
Management student at Curtin University. My interest 
in this issue not only lies in being a librarian who will be 
graduating this year, but also as a researcher. I am currently 
undertaking a project that will investigate human resource 
practitioners’ perceptions of librarian competencies 
regarding employment in both traditional and 
non-traditional roles. The project will also measure 
perceptions of occupational prestige in relation to 
librarianship. 

I have found that previous investigations of competencies 
usually involve the perceptions of librarians, library 

managers and LIS educators. However, very little has been 
done to find out how HR practitioners perceive librarians, 
and yet they are a crucial part of the employment process. 
I feel that gaining an understanding of HR practitioners’ 
perceptions will widely benefit the library and information 
profession, especially in relation to job-seeking (by new 
graduates or seasoned professionals), career path planning, 
developing training and conducting advocacy. 

I am writing to enlist support from the information 
community. In July this year I will launch a voluntary online 
survey design utilising ALIA’s core competencies, and also 
typical and new dimensions of prestige. I will be distributing 
the survey via listserv. I invite you to complete the survey 
if you are eligible when it goes live, or to please forward it 
to others. I also welcome comments and suggestions from 
all INCITE readers, and can be reached via email at the 
address below.

I look forward to sharing my findings at the end of my project. 

ANITA PETERING AALIA 
anita.petering@postgrad.curtin.edu.au 
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ALIA 
EVENTS

ALIA EVENTS

NATIONAL 
9 JULY  
HLA PD Day  
This year, the HLA PD Day will be a satellite event of the 
International Evidence Based Library and Information Practice 
Conference at QUT in Brisbane. Six two hour workshops will 
be offered and participants are able to choose three to attend 
over the day. 
Contact: suzanne.lewis@healthnsw.gov.au.

24–26 JULY  
NLS7 
Seventh New Librarians’ Symposium, Sydney.  
For more information head to nls7.org.

2–4 SEPTEMBER 
Right here, right now – it’s a devil of a time in libraries 
2015 ALIA National Library and Information Technicians’ 
Symposium, Hobart.  
Visit alialibtech2015.wordpress.com for details.

For details of ALIA Group events, visit the ALIA events calendar 
online at www.alia.org.au. 

As part of Information Awareness Month, the Australian Library 
and Information Association CEO, Sue McKerracher, recently 
spoke at the National Library of Australia in Canberra about 
the FAIR campaign.

FAIR campaigns for a fair, open, democratic society where 
information can be access by everyone. 

'FAIR is about sharing information we care about 
and having the community support libraries,' said 
Ms McKerracher.

'Keeping people engaged and getting the critical mass 
involved in things that matter through clear positioning and a 
united voice is our focus.'

'We're using social media to raise awareness about libraries, 
funding and copyright issues,' she added.

The result on fund raising for the school libraries of Vanuatu 
which were damaged by Cyclone Pam was also discussed. FAIR 
has raised almost $3,000 to replenish the educational books.

Read more: fair.alia.org.au 

FAIR 

AT THE NATIONAL 
LIBRARY OF 
AUSTRALIA
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GETTING AHEAD
OF THE GAME

JOHN SHIPP FALIA
ALIA President 

Iwas ALIA President almost 20 years ago. They were 
challenging times, but in retrospect seem to have 
been halcyon days. At that time, we were worried 
about the image of librarians and the future of the 

profession. Much of our concern centred on the change 
from print to electronic publication. Papers at library 
conferences alternatively lamented the change or 
extolled the opportunities. 

Pessimists forecast the end of the profession, the demise 
of print publication and the annihilation of libraries. More 
optimistic commentators recognised the challenges 
but also the need to grasp and direct change. Time 
has proven the optimists partially correct. Libraries and 
librarians are still here, and print publishing continues. 

Nonetheless, the library environment has changed and will 
continue to evolve. As a profession, we need to continue 
to take the offensive to ensure that libraries and library 
professionals are still here and thriving in another 20 years. 

I’m pleased to be ALIA President 
again. It gives me an opportunity to 
give back to a profession that gave me 
so much. 
My career would not have been as successful and 
pleasurable without the support of colleagues. Being 
able to rely on the advice and support of other Members 
of the profession got me through some difficult times. I 
was always conscious of the old adage – united we stand, 
divided we fall. One of the benefits of belonging to ALIA 
is the combined knowledge, influence and experience of 
everyone in the Association. The trick is knowing how to 
access that wisdom and energy and how to use them to 
the greatest effect.

In late 2014, ALIA established the FAIR campaign to lobby 
for Freedom of Access to Information and Resources. FAIR 
has had some successes already, and during the coming 
year will continue to engage with a range of issues as 
they arise. FAIR will also be taking a strategic approach 

to issues that are basic to the continuing role and value 
of libraries in our communities. ALIA needs to identify 
systemic issues, be active in bringing them to the fore, and 
have well thought out responses. Waiting until there is a 
crisis is often too late to be effective.

Another focus of my term as President will be on ALIA as 
an organisation. There are a number of challenges to be 
faced, including a slowly diminishing membership. As the 
number of libraries decreases, fewer people are employed 
in the sector. Libraries are hiring staff to meet the new 
and emerging demands of their users. Often the new staff 
have qualifications and skills not traditionally associated 
with libraries.

ALIA as an organisation needs to look at its membership 
base and identify ways of encouraging people to join. 
Currently, we only have about 15% of the profession as 
Members. We will also be looking at the financial and 
organisational operation of the Association. ALIA is in 
good financial health, but we need to continue to assess 
our ongoing liabilities and minimise their future effects. 

I’m looking forward to meeting as many ALIA Members as 
possible over the coming year. A lot has changed since my 
last time in the job, but many of the issues are the same. 
Our profession has the capacity to make an even greater 
contribution to the economic, social and intellectual 
health of our communities. We just need to recognise 
those opportunities, develop the rationale for libraries 
being involved, and promote ourselves.

Best wishes for a bright future.
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3M Library Systems

Your community is going to love 
how easy it is to enjoy the digital 
collection you’ve built using our 
powerful development tools.

www.3m.com/au/cloudlibrary
1300 363 565

Day dreaming  
of easy e-lending? 
Now it’s reality with 
3MTM Cloud Library.

Proud supporter of:

3M Library Systems, 3M Australia Pty Ltd, Building A, 1 Rivett Rd, North Ryde NSW 2113
3M and SelfCheck are trademarks of 3M. Used under license in Canada. Please recycle. Printed in USA. © 3M 2015. All rights reserved.
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SUE MCKERRACHER
ALIA CEO

CELEBRATING OUR VOLUNTEERS
We have lots to celebrate in May each year, not least National 
Volunteer Week. This year, the theme was Give Happy, Live 
Happy, recognising that volunteering not only improves 
things for others but can also give back to the people who do 
the hard yards.

There are more than six million Australians who volunteer 
each year and as an association, ALIA is fortunate to have 
some 250 active volunteers at any point in time. Whether 
it’s serving on our Board, running a Group, helping out with 
conferences and events, carrying out peer review or sitting on 
one of our editorial panels, everyone’s contribution ensures 
the Association can provide the kind of quality services our 
Members seek.

For example, in July, we have the New Librarians’ Symposium 
(NLS7) in Sydney, and in September the Library Technicians’ 
Symposium in Hobart. Both events are run by ALIA 
volunteers, with support from the ALIA House team, and 
provide great opportunities for sections of our membership 
to network with each other, share information and learn about 
the things that are of special interest. These events couldn’t 
happen without the organising committees and the Members 
who help out on the day.

THE DEVIL’S IN THE DETAIL
Also in May, the Treasurer handed down the Federal Budget 
(www.budget.gov.au). While there were no big surprises, 
there were plenty of items that related to library and 
information professionals. Amendments to the tax laws which 
would impose GST on digital imports, such as ebooks and 
other electronic resources need careful consideration. While 
a level playing field for Australian vendors has to be a good 
thing in principal, there will be implications for libraries – and 
library budgets – further down the track.

The withdrawal of a chunk of money from the Australia 
Council for the Arts will put pressure on existing programs 
and we don’t yet have the detail of the new National Program 
for Excellence in the Arts, run by the Ministry for the Arts, 
which will provide a replacement.

We make great use of the information provided by the 
Australian Early Development Census to support early literacy 
investigations and submissions, but we don’t yet know how 
the loss of $4.6 million in funding will affect the agency’s 
ability to generate valuable information. 

The continuation of the National Collaborative Research 
Infrastructure, with $150 million in 2016–2017, was a welcome 
recognition of the importance of evidence-based academic 
research. However, there are concerns that further science 
research funding took cash away from the Sustainable 
Research Excellence program, which helps fund libraries and 
research staff.

On a brighter note, we were pleased to see the Australian 
Institute of Aboriginal and Torres Strait Islander Studies 
(AIATSIS) gain an additional $5 million to continue the 
preservation of non-digital documentary and AV materials in 
its collection. 

       

HARD YARDS
The
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MEMBER AND SECTOR NEWS

T he ALIA LIS Education Handbook 2015–2016 
is now in preparation. This comprehensive 
guide to ALIA-accredited qualifications and 
programs and professional development in 

library and information sciences is our ‘go-to’ directory 
for those wishing to enter the profession and seeking a 
suitable program, and for those looking to upgrade your 
qualifications and further your careers.

Education in our sector is dynamic and we have recently seen 
units and courses being made available at undergraduate and 
post-graduate levels reflecting the changing requirements 
and roles of our profession. 

The ALIA accreditation process is rigorous, and is intended 
to ensure courses and librarian, information specialist and 
library technician level maintain their quality and relevance 
to current and emerging library and information practice. 
These assessments are underpinned by the Association’s 
education policy statements (you can find out more online at 
www.alia.org.au). Accreditation is not applicable for Doctor of 
Philosophy (PhD) programs however, as these are not focused 
on the core competencies of the profession. 

ALIA believes a commitment to lifelong learning is a 
cornerstone of our profession and supports Members in 
their education through the ALIA Professional Development 
Scheme, which now also acknowledges specialisation in 
areas such as health and public librarianship. You can find 
out more about this on the ALIA website or by contacting  
education@alia.org.au.

If you are a course provider and wish to advertise in the 
Handbook for 2015–2016, please contact Kate Petersen 
at HWR Media Communications on (08) 8379 9522 or 
kpetersen@hwrmedia.com.au. 

The ALIA LIS Education Handbook has been proudly 
sponsored by SAGE since its inception in 2013. The 2015–
2016 Handbook will be published in September and will be 
distributed to Members with the September issue of INCITE.

LIS 
EDUCATION 
2015

Library & Information  
Recruitment Specialist for 30 years

oneumbrella
.com.au

Brisbane  
07 3124 5740

Canberra  
02 6113 7577

Melbourne 
03 8319 7899

Sydney 
02 9263 0000

The One Umbrella is a division of ASX listed Clarius Group with operations across APAC
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COVER STORY

T his year marks the 15th year of the 
Australian Book Industry Awards. At the 
industry’s night of nights last month in 
Sydney, the long-time partnership of 

Andy Griffiths and Terry Denton not only won 
Book of the Year, it also marked the first time a 
children’s book and a book from a series 
claimed the title. 

The Australian Book Industry Awards (ABIA) is 
the biggest industry event on the nation’s literary 
calendar, created to acknowledge the best books 
and finest talent in the industry. A diverse and 
respected judging panel of more than 100 
industry figures, publishers and booksellers 
compiled the ABIA books shortlist and 
selected the winners.

Andy Giffiths (right) and 
Terry Denton (left)

WINNER OF THE 
2015 ABIA BOOK 
OF THE YEAR

BY ANDY GIFFITHS AND 
TERRY DENTON IS THE 

POPULAR CHILDREN’S BOOK
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COVER STORY

‘It is fantastic to see such a talented pool of winners, from 
acclaimed writers to popular novelists and exciting debut 
authors, recognised for their creative vision and passion for 
sharing their stories and ideas,’ said James Kellow, ABIA 
spokesperson and CEO of HarperCollins Australia.

Griffiths and Denton’s winning book, The 52-Storey Treehouse 
is the fourth book in the popular Treehouse series, which has 
had a huge impact on encouraging young children to read, 
particularly boys. The 52-Storey Treehouse also won the Older 
Children Book of the Year. Writer Andy Griffiths and illustrator 
Terry Denton have been in creative partnership since 1997, 
and have published dozens of books together. 

Acclaimed bookseller and internationally renowned debut 
author Brooke Davis took centre stage at the awards, winning 
General Fiction Book of the Year for her best selling novel 
Lost & Found, as well as the new Matt Richell New Writer of 
the Year award. Lost & Found has enjoyed stellar success in 
Australia and internationally, with the translation rights sold 
into 25 markets, and major deals secured in the US and the UK. 

Fellow dynamic debut author Maxine Beneba Clarke won 
Literary Fiction Book of the Year for Foreign Soil, a collection 
of short stories that boldly addresses confronting themes 
including migration, racism and mistreatment. This award 
is a huge recognition of Maxine’s talent given she was a 
debut writer in a category peppered with literary luminaries 
including Joan London and Peter Carey.

In a nod to Australia’s obsession with twitching, biologist and 
prize-winning writer Tim Low took out General Non-Fiction 
Book of the Year for his intriguing book Where Song Began. 
Up against the likes of Don Watson, Annabel Crabb and 
Helen Garner, Tim’s win marks the first time a nature book has 
won this competitive category. 

Colourful arts trailblazer David Walsh also beat a strong 
category of nominees including Julia Gillard and Molly 
Meldrum, to win Biography of the Year for his unconventional 
memoir A Bone of Fact, documenting his journey from 
professional gambler to owner of Hobart’s Museum of Old 
and New Art (MONA).

In other children’s categories, Withering-by-Sea by Judith 
Rossell won the Older Children (age range 8 to 14 years) 
award; and in an other new ABIA category, the delightfully 
unique Australian Christmas story Tea and Sugar Christmas 
written by Jane Jolly and illustrated by Robert Ingpen, won 
Small Publishers’ Children’s Book of the Year.

This year’s ABIA reflects on world wars with Anzac Treasures 
by Peter Pederson, a moving tribute to the Anzacs on the 
centenary of Gallipoli, awarded Illustrated Book of the Year; 
and All the Light We Cannot See, set in World War Two, 
by Pulitzer prize-winning American author Anthony Doerr 
winning the International Book of the Year category.

Bob Carr’s Diary of a Foreign Minister won the new category 
Small Publishers’ Adult Book of the Year for a compelling 
insight into the life of a foreign minister.

Contributing $2 billion to the economy with more than 55 
million books sold in Australia in 2014, the book industry is an 
incredibly important cultural export.

‘The Australian Book Industry Awards is the only event 
that unites all the bookmakers of the industry, bringing 
together authors and publishers, and also the retailers, 
editors, marketers and industry professionals who help bring 
Australians great stories to read,’ said Mr Kellow. ‘While 
there are certainly challenges for the sector to continue to 
thrive and be innovative, I think it is safe to say that this year’s 
ABIA book finalists and winners show there is no shortage of 
exciting Australian author talent, and a huge appetite among 
readers for great stories written well.’

Above: Andy Griffiths after he won the 2015 ABIA Book of the 
Year for The 52-Storey Treehouse.

Above Right: Popular children’s book The 52-Storey Treehouse 
by Andy Giffiths and Terry Denton is the winner of the prestigious 
2015 ABIA Book of the Year.



It has been another wonderful Library and Information 
Week, and it lived up to the theme ‘Imagine.’ The week, 
running from 25–31 May, has been an important advocacy 
opportunity to ensure that libraries are seen as vital, not 

only to the knowledge base of our communities, but also 
to the economic, social and environmental development of 
Australia. Let’s take a look at how the week was celebrated.

MONDAY 25/5 
AUSTRALIA’S FAVOURITE LIBRARY BOOKS
The release of survey results of Australia’s favourite library 
books started the week off with a lot of media interest. Last 
year for Library and Information Week (LIW), ALIA revealed 
Australia’s favourite library –Sandringham in Victoria. This 
year the Association turned its attention to library users’ 
favourite reads.  

A survey of public libraries from February to April 2015 
generated responses from more than 150 library services 
across the nation – 10% of the 1,500 public library service 
points. Thrillers, crime, humour, fantasy, science fiction, 
cookery, biography and contemporary literature were all 
featured in the lists of Australia’s most borrowed library books 
for the first quarter of 2015. ALIA found that the number one 
most borrowed book was Lee Child’s Never Go Back, the 
latest in the fast-paced Jack Reacher franchise.

Libraries were asked to provide their top five most borrowed 
books in four categories: adult fiction, adult non-fiction, 
children’s and young adult. Sue McKerracher, ALIA’s CEO, 
said: ‘The top title in adult non-fiction was Jamie’s 15 Minute 
Meals by Jamie Oliver; the top children’s title was the Diary of 
a Wimpy Kid series, and the Hunger Games series was first for 
young adult writing. Australian authors held their own despite 
strong international contenders in the first three categories, 
while American writers dominated young adult fiction. The 
findings covered both print and ebooks, although ebooks still 
represented less than 5% of loans,’ Sue said. 
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LIBRARIES 
CELEBRATE

This survey was an opportunity to share some important 
and impressive statistics around the number of public library 
service points and circulation figures for Australian libraries. 

TUESDAY 26/5  
NATIONAL LIBRARY TECHNICIANS’ DAY 
This day provides the opportunity for library technicians to 
promote ALIA and the profession, and to celebrate the many 
achievements, including their frequent vital role as the first 
point of contact with the public.

Library Technicians are an essential part of the library team 
and we celebrate your excellent contributions to the sector. 

WEDNESDAY 27/5  
NATIONAL SIMULTANEOUS STORYTIME
More than half a million children at around 3,000 locations 
across Australia enjoyed author Aaron Blabey’s The Brothers 
Quibble during National Simultaneous Storytime (NSS). The 
book, published by Penguin Random House Australia, is an 
amusing, rhyming picture book about how an older brother 
reacts to the arrival of a brand new baby brother.  

Director-General of the National Library of Australia Anne-Maree 
Schwirtlich. IMAG_NE is a unique, large-scale installation by Australian 
artist Emma Anna.
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One of the special events featured Aaron Blabey, plus 
representatives of the AFL North Melbourne team and its 
mascot who visited the Royal Children’s Hospital to entertain 
the patients. Other celebrity readers included Christopher 
Pyne, Federal Education Minister; Bill Shorten, Leader of the 
Opposition; Catherine Andrews, wife of the Victorian Premier 
Daniel Andrews, children’s entertainer Peter Combe, Sunrise 
weather presenter Edwina Bartholomew and appearance by 
representatives of National Rugby League teams at libraries 
across the Sydney metropolitan area.  
For more coverage, please see page 27.

Sue McKerracher, ALIA’s Chief Executive Officer, said: ‘The 
book featured a story of sibling rivalry and love that will be 
familiar to children and parents alike. Libraries, schools, 
families and storytelling circles had a lot of fun with this book 
and children responded to the illustrations of the boys and 
their adventures. After all, NSS is all about encouraging a 
passion for books and the powerful art of storytelling.’

NSS, now its 15th year, aims to promote children’s literacy 
and turn children into lifelong readers by inspiring them with 
stories. NSS also promotes the important role libraries play in 
promoting literacy in communities around Australia. 

ALIA again partnered with SBS to bring National 
Simultaneous Storytime to more Australians than ever before, 
creating audio book versions of The Brothers Quibble in 
17 different languages. One of the languages this year was 
Woiwurrung, an Indigenous language of the Wurundjeri 
People from the Kulin Nation of Central Victoria.

Libraries also used the resources produced by Storybox 
Library, such as a video of the author reading his book. We 
will have a picture gallery of The Brothers Quibble 
fun in the next issue of INCITE.

THURSDAY 28/5 
LIBRARIES SUPPORT CANCER COUNCIL’S 
BIGGEST MORNING TEA
Of course it’s an opportunity to try those great cupcakes, 
scones and slices while enjoying a morning cup of tea, but it’s 
also a chance for Australian libraries to get together and raise 
money for a great cause. Libraries across the country held 
events to support this charity. 

One in two Australians are diagnosed with cancer by age 
85. By donating to this charity, libraries can make a real 
difference helping to fund Cancer Council’s vital research, 
prevention and support service programs. The Cancer 
Council is the largest independent funder of cancer research 
in Australia. In 2014, research grants through Cancer Councils 
totalled more than $65 million. The councils advocate for the 
rights of cancer patients for best treatment and supportive 
care, and provide information and support for anyone 
affected by cancer. 

It’s been a great LIW – a time to celebrate and reflect 
the library dividend. Libraries contribute to Australia’s 
development, education, the arts, justice and health and 
well-being. Libraries continue to be a solid asset which 
makes a significant contribution over the long term.

AUSTRALIA’S 
MOST BORROWED
ADULT FICTION
1. Never Go Back by Lee Child (British/thriller)

2. The Rosie Project by Graeme Simsion (Australian/humour)

3. The Gods of Guilt by Michael Connelly (American/crime)

4. Burial Rites by Hannah Kent (Australian/contemporary literature)

5. Eyrie by Tim Winton (Australian/contemporary literature)

6. The Narrow Road to the Deep North by Richard Flanagan 
 (Australian/contemporary literature)

7. Inferno by Dan Brown (American/thriller)

8. The Rook by Daniel O’Malley (Australian/science fiction)

9. Gone Girl by Gillian Flynn (American/thriller)

10. A Wanted Man by Lee Child (British/thriller)

ADULT NON-FICTION
1. Jamie’s 15 Minute Meals by Jamie Oliver (British/cookery)

2. Guinness World Records 2014
3. I am Malala by Malala Yousafzai (Pakistani/biography)

4. I Quit Sugar by Sarah Wilson (Australian/health)

5. The Happiest Refugee by Anh Do (Australian/biography)

6. Save with Jamie by Jamie Oliver (British/cookery)

7. Father Bob the Larrikin Priest by Sue Williams 
 (Australian/biography)

8. Call the Midwife by Jennifer Worth (British/biography)

9. Three Crooked Kings by Matthew Condon (Australian/true crime)

10. Jamie’s 30 Minute Meals by Jamie Oliver (British/cookery)

CHILDREN’S FICTION
1. Diary of a Wimpy Kid series by Jeff Kinney (American/humour)

2. 13-Storey, 26 Storey and 39-Storey Treehouse by Andy Griffiths 
 and Terry Denton (Australian/humour)

3. Geronimo and Thea Stilton series by Elisabetta Dami 
 (Italian/adventure)

4. Spot series by Eric Hill (British/picture book)

5. The Wrong Book by Nick Bland (Australian/picture book)

6. Just! series by Andy Griffiths and Terry Denton (Australian/humour)

7. Once by Morris Gleitzman (Australian/Holocaust)

8. Peck Peck Peck by Lucy Cousins (Australian/picture book)

9. Selby series by Duncan Ball (Australian/adventure)

10.The Boy in the Striped Pyjamas by John Boyne (Irish/Holocaust)

YOUNG ADULT FICTION
1. Hunger Games series by Suzanne Collins 
 (American/science fiction adventure)

2. Divergent series by Veronica Roth (American/science fiction adventure)

3. The Fault in our Stars by John Green (American/romance)

4. The Book Thief by Marcus Zusak (Australian/Holocaust)

5. Looking for Alaska by John Green (American/romance)

6. Percy Jackson series by Rick Riordan (American/fantasy adventure)

7. The Maze Runner by James Dashner (American/science fiction)

8. Every Breath by Ellie Marney (Australian/thriller)

9. An Abundance of Katherines by John Green (American/romance)

10. Mortal Instruments series by Cassandra Clare 
 (American/fantasy adventure)
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F or a few years now, many organisations have been 
moving applications and storage operations to 
the cloud, virtualising many aspects of their IT 
environment. What’s next? IT-as-a-Service (ITaaS) 

is now attracting attention as an efficient way to make the 
most of what cloud computing offers, and may become 
the new norm for organisations managing large amounts 
of information.

Cloud computing allows a facility to be more flexible, make 
better use of resources and scale the size of their programs 
more efficiently. Put very basically, a cloud computing model 
means that, rather than each individual computer having a 
software program downloaded to it and stored to the device, 
a ‘cloud’ or bank of servers – either in-house or outsourced 
– hosts the organisation’s applications. So, rather than a 
library or information service buying, downloading and 
administering individual software licences for each user, they 
can take what they need from a central location. 

According to Darron Hutchison from Melbourne-based 
ITaaS provider blueAPACHE, ‘this saves the facility both time 
and money, since they can respond quickly and efficiently 

to changes in staff and work structures, and overcome 
unexpected staff turnover and other unforseen events.’

IT-as-a-Service takes the cloud model one step further, with 
IT companies providing a standardised set of services that 
increase cost efficiencies and provide an agile platform for 
better management of resources.

Under an ITaaS operating model, the cloud can essentially 
be configured to suit the needs of the individual facility, 
so capacity can be up-scaled or downsized to meet the 
demands of the library or information service. This ultimately 
flexible model is becoming increasingly mainstream, as 
modern demands call for seamless IT performance and 
reliability, with applications delivered on demand. This also 
results in an operating model that is generally more robust 
than others, since it allows performance to be upgraded, as 
well as capacity.

Security is also managed by the service provider, providing 
an economy of scale that allows for a state of the art, 
enterprise-level security solution to be applied to a smaller 
facility. This of course means that security will be more robust 

IT FORECAST: 
CLOUDY
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Dreading your 
library move?

If the thought of moving makes you 
want to hide, then it is time to call 
the experienced library relocation 
team at Chess Moving.

Chess pioneered the library relocation trolley 
system in Australia. We simply transfer whole 
rows of books from your library shelves, to our 
fully enclosed and lockable trolleys, then replace 
them intact at your new location.

Your sequential library system is preserved 
providing you with fast access to contents during 
relocation - and fast installation at your new 
library.

We also provide purpose built waterproof 
and lockable crates for files, large books, 
newspapers and periodicals.

So take the worry out of your library 
move - call the experts at moving today’s 
modern libraries Australia wide.

www.chessmoving.com.au
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without the facility having to spend an enormous amount 
of money. Security can be centrally managed by the service 
provider, which allows one simple, high level solution to be 
administered across all devices and the network as a whole, 
and places the responsibility on the provider to ensure that 
the client’s data is safe at all times.

ITaaS moves the onus of providing these reliable, flexible 
services away from an IT department as we know it today. 
Since ITaaS involves a third party coming in and delivering the 
agreed range and scope of IT services, the role of the existing 
IT department evolves into more of a commissioning role. 
The IT department collaborates with the service provider to 
evaluate what services the facility requires, then the service 
provider will go away and work out what sort of framework is 
best for the particular set of circumstances in front of them. 

This model tends to simplify the 
range of applications and services 
operating within an IT network, 
since it forces standardisation upon 
the facility.
There can be one agreed set of applications, which are 
centrally controlled and administered, rather than a vast array 
of individually downloaded programs each with their own 
licencing and deployment dates. 

‘Customers and staff expect fast and trouble-free 
performance from a facility’s IT network these days, and 
functionality definitely tends to increase under an ITaaS 
model, since it essentially clears away the dead wood from 
an IT network and allows simple increases in capacity and 
performance,’ explains Darron. 

Since a third party is controlling the flow of resources 
(after the IT department has indicated what the library or 
facility requires to operate) the burden of providing those 
services in an efficient and cost effective manner moves to 
the service provider. Since the service provider is working 
in a competitive space, the onus to provide the services as 
cheaply and efficiently as possible drives them to come up 
with the goods, or the facility can move to a new provider. 

Changes in scale – for example if the library expands 
operations or increases staff – can be quickly accounted for  
by the service provider in this model and the cost per staff 
member ratio increases by exactly the amount of budget 
devoted to each individual. 

Libraries and information services may benefit from moving 
to an ITaaS model, setting up a number of organisational 
efficiencies and cost savings, at the same time as reducing 
the workload of IT staff. Migrating a library’s IT operations 
to an ITaaS model has the potential to provide a more 
agile, customer-focused experience, which fully leverages 
cloud computing options. It can save time and money, and 
mitigate many of the hassles associated with running a 
complex IT environment.

DIGITAL FUTURES
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W orldwide, thin client use is on the rise while 
PC sales are slowing down, partly due to 
the rapid rise of cloud computing. Library 
and information services leveraging cloud 

computing should now also be looking at the potential cost 
savings of introducing ‘thin client’ computers to replace 
those fat old PCs, according to the gurus of IT. INCITE 
asked IT specialist Marc Doehnert to explain why our 
computers might benefit from slimming down.

Technically, a thin client is basically a small computer 
optimised for connecting to a data centre or cloud service 
provider. It is designed to be managed centrally by a 
manufacturer’s operating software. Thin clients operate in a 
virtual environment, so software, operating systems and data 
storage is shared and can be accessed by those that need it 
at any time. 

Essentially the thin client ‘pulls’ 
applications and data from the 
cloud at need, rather than having 
them stored to a hard disk on each 
individual device. 
Thin clients tend to be about a quarter of the size of a 
traditional PC (now otherwise known as a ‘fat client’), and with 
no user-accessible storage on board, they run more quietly, 
use less energy, break down less and are cheaper to buy. The 
average lifespan of a PC is about three years, whereas a thin 
client will last for five or six. They also boot up much faster 
than PCs, a feature many users rate as their favourite.

Perhaps the biggest potential benefit to a library facility is 
the central management of a thin client network. With all 
applications stored and administered in a central location, 
IT staff have a quick and convenient means to check on 
each device, update programs, backup data and maintain 
a reliable network. Each device is remotely controlled, so 
can be switched on or off by IT staff from a central location. 
This can prevent theft, save power and help to protect the 
network from external attack.

If data is stored in the cloud rather than on each separate 
device, a library or information facility we also save a lot of 
time, effort and cost by consolidating data security. Instead 
of a licence protecting every device, data security can be 
moved to the cloud provider or kept at the server level 
if the company has their own private cloud. Storing and 
transporting data on a USB drive remains a security risk, but 
this can easily be countered by most operating software, 
which provides administrators with the means to lock out any 
USB device that is not recognised. 

Software exists that allows laptops and notebooks to 
be converted into a thin client, giving them the same 
management and security capabilities. This also gives an 
organisation the option of introducing new technology in 
stages, reducing the burden of purchasing a whole new suite 
of hardware at once. Some of the more advanced thin client 
vendors are now adding local capabilities to each device, 
responding to user needs such as unified communications 
and wireless mobility.

The total cost of savings to a library or facility can be as much 
as 70%, according to a study by Bloor Research. Power and 
hardware costs are the obvious areas of improvement, but 
there are also savings in administration, since a centrally 
managed environment involving thin clients simplifies the 
role of an IT department and makes the job of maintaining 
a computer network quicker and less complex. For larger 
facilities, this can equate to a smaller IT staff or reduced 
outsourcing costs. 

It is true that extra servers are generally required to store 
the consolidated data, and the subsequent cost of cooling 
down a server room is quite high. However, Fraunhofer 
Institute for Environmental, Safety and Energy Technology 
in Germany conducted a wide range of tests on thin clients 
and established that overall, a thin client network will run at 
between 47% and 60% more environmentally friendly than an 
equivalent PC network, depending on the operating system 
and network architecture deployed.

Thin clients allow a facility to move all data and applications 
into the cloud which frees up administration time, reduces 
running costs and enables a cheaper, more robust piece of 
hardware to capably replace the PC or fat client. 

MARC DOEHNERT 
A/NZ Business Manager  
IGEL Technology 
doehnert@igel.com

T I M E 
T O  T R I M 
P C  F AT ?



in text direction and layout. As with all other newspaper 
articles, the Chinese language text generated by OCR can 
be corrected by users — a tricky test for Trove’s army of 
dedicated correctors!

The Chinese additions are not Trove’s first non-English 
newspapers — there is already French, German, Italian and 
Estonian content, with more languages to come. While 
there’s no dedicated translation tool, Troveites with language 
skills can make articles easier to find and use by adding 
translations in comments.

Behind the scenes, the technology powering Trove’s 
newspaper zone is also being overhauled. Last year, major 
changes to the search indexes were introduced to support 
the ever-growing volume of content. This year, the web 
interface will receive a facelift, with better support for 
mobile devices, new browse options, and a range of other 
improvements and fixes.

But the website is only one way to access Trove’s newspaper 
data. Increasingly, our API (Application Programming 
Interface) is being used to integrate Trove content with 
other services. Have a look in the Building with Trove section 
of the Trove help system for examples of the tools and 
interfaces that are being created using our API.

As Trove’s collection of digitised newspapers continues to 
grow, new uses will be found, new questions will be asked, 
and new perspectives will be gained. You can explore Trove 
at trove.nla.gov.au/ and keep up to date with developments 
at the Trove blog, www.nla.gov.au/blogs/trove.

T he milestones keep coming in Trove’s digitised 
newspapers zone. In December, Trove added 
their 15 millionth page, and soon they will have 
articles from 1,000 different newspapers — 

including much-requested titles such as The Age and The 
Sporting Globe. 

It’s difficult to overestimate the impact of Trove’s digitised 
newspapers. Free and easy access to 160 million 
newspaper articles, documenting more than 150 years of 
Australian history, is not only changing research practice, 
it’s changing our relationship with the past. Newspapers 
are full of the vivid, turbulent detail of everyday life. 
With small country and community papers as well as the 
metropolitan dailies, Trove offers researchers fresh clues 
and insights.

Earlier this year, Trove added to its 
storehouse of surprises by digitising 
three Chinese-language newspapers: 
the Chinese Advertiser / English and 
Chinese Advertiser, the Chinese Australian 
Herald, and the Chinese Times. 

As Kate Bagnall, a historian of Chinese Australia noted on 
the Trove blog: ‘It’s exciting to think of the… possibilities 
that access to these newspapers holds, both for historians 
in Australia and those overseas.’

Only 10 issues from 1856 to 1858 are known to remain 
of Australia’s earliest Chinese language newspaper, 
the Chinese Advertiser (later the English and Chinese 
Advertiser), published on the Ballarat goldfields. All the 
surviving issues are now available on Trove. 

The Chinese Australian Herald was published in Sydney 
from 1894 to 1923 and was the first major Chinese language 
newspaper in Australia. In 1902, the Chinese Times began 
publication in Melbourne, continuing until 1922 when it 
shifted to Sydney. Across all three titles, more than 2,000 
issues, or 130,000 articles, can now be explored on Trove.

Adding these newspapers brought some new technical 
challenges. Trove’s databases had to be upgraded to 
handle the full range of Chinese characters. Close liaison 
was necessary with OCR contractors to deal with variations 

NEW 
PERSPECTIVES 
ON TROVE 
NEWSPAPERS

TIM SHERRATT
Trove Management Team 
tsherrat@nla.gov.au

DIGITAL FUTURES

Top Left: Chinese Times, 3 October 1914. 

Top Right: Front page of the last known copy of the English and 
Chinese Advertiser, 7 August 1858. 

Bottom Right: Chinese Australian Herald, 10 February 1899.
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Independent library futurist Philip Minchin specialises in 
innovation, play, and learning. Lately, he’s been thinking 
about the role libraries can play in the new world of 
creative economies.

Copyright is based around an old, industrial model of 
culture: an original work is a template for a ‘widget’ which is 
manufactured, distributed, and sold. Controlling copying is 
therefore central to generating income for creators. However, 
as culture becomes electronic and communications become 
effortless, the creation and distribution of copies, as such, 
becomes trivial. This significantly complicates the business 
model of those whose focus is on trading copies for cash. 

Their response has been to insist on escalating degrees 
of control and surveillance of communications channels, 
impinging on the work of libraries, on the natural flow of 
work into the intellectual and cultural commons, and on 

fundamental freedoms including the rights to privacy and to 
freedom of expression. 

The shift away from this problematic 
industrial model has already begun. 
Even within the widget-selling framework, there are new twists. 
There are creators, notably webcomic authors, who give their 
main work away for free online, and sell related paraphernalia 
and compilations of that same free content. 

Beyond these evolutions of traditional ‘culture via retail’, we are 
seeing a proliferation of ways that creators can solicit support 
for their work, whether as an expression of appreciation for 
creations already published, as support for specific proposed 
projects, as general patronage, or more. Think of the 
astonishing rise of platforms like Kickstarter, Pozible, Flattr and 
Patreon, and check out Cory Doctorow’s Information Doesn’t 
Want To Be Free too. 

LIBRARIES, CREATORS 
AND AUDIENCES
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Inspired

Library
Environments

KingfisherTM provide 
a huge range of 
products and services 
that meet the 
demands of continual 
technology changes 
and day to day needs 
of all libraries.

Whether you need one 
shelf or a hundred 
to fit out your entire 
library; KingfisherTM 
Suppliers are able 
to assist you with 
all your design and 
layout needs to ensure 
your new systems 
meet your individual 
requirements.

We create Library 
spaces that are 
flexible and people 
want to be in.

Bankstown Library and Knowledge Centre
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Libraries have largely sat out this remarkable transformation. 
This is odd; we are a highly trusted institution whose existence 
revolves around helping audiences find the creators they seek, 
and to a lesser but growing extent, assisting our patrons to 
themselves become creators. (For more on this, see v.gd/2waylib.)

It’s even odder when you consider that increasingly there are 
cultural works which may never be made available through the 
traditional models on which we still largely depend. 

In fact, numerous opportunities exist in these new creative 
economies for libraries to explore, and it is my hope to assist 
libraries to get on the front foot and make the most of them. 

My full paper (v.gd/libsaud) explores these and other ideas in 
more detail, but here in brief are a few ways that libraries can 
participate more fully in this extraordinary change.

Increasingly, we see that what is 
fundamental to creative success is 
not the established hierarchies of 
production, distribution and promotion 
that we have relied on in the past, but 
a successful and trusted relationship 
between audience and creator. 

As I’ve already mentioned, ignoring channels that are 
becoming increasingly important (Kickstarter alone has 
funnelled USD $1.7b into over 84,000 projects in just a few 
short years) will see us missing out on important works. Further, 
many of crowdsourcing’s major successes have been projects 
that traditional publishing wisdom said would never sell – but 
clearly did! It’s clear that these platforms offer new insights into 
actual public demand and that we need to expand the pool of 
publishing and distribution channels from which we are buying.

These new creative economies are producing more and more 
resources for free. Aside from obviously ‘library’ content like 
that on Project Gutenberg, libraries are largely ignoring it. This 
is partly because we haven’t yet worked out how to handle the 
quality control that traditional publishers nominally offer, and 
partly because of the knotty questions around how to reward 
the people who made it. We have an obligation both to better 
include these resources in our collections, and to work out how 
to do so fairly.

We already demonstrably boost retail sales of the creative media 
we lend. We should be looking to promote people supporting 
creators through these newer channels too, and helping people 
become creators is a great way to raise awareness of the value 
of creative work, so libraries have an important role in cultivating 
our audience’s own creative aspirations. 

Just as libraries are the places people come to encounter 
creative works, we could become channels from the public 
back to the creators they appreciate. Further, we already 
collect information about what’s popular. Suitably anonymised, 

this could be very useful to creators (and their various 
representatives).  And how about this: when someone looks 
up a book in the catalogue, what if there was an optional 
newsfeed from its creator? 

As ‘the new village square’ there is a lot more libraries could 
be doing to support self-organised gatherings where people 
share their interests directly with each other. Our libraries 
can be the focal points around which our communities build 
themselves. Our local communities are also often facets of 
wider communities of interest. Imagine if libraries were the 
place they all came to connect!

I’m only too aware of how much of the landscape around 
libraries is shifting right now. This particular shift is less obvious, 
but we ignore it to our peril. Enabling the public to engage 
with the world of culture is our home turf; but as the terrain 
shifts and new actors vie for space, we need to be actively 
taking our place within the new landscape, or we risk being 
crowded out. 

PHILIP MINCHIN
philipminchin.com

This is a condensed summary of a longer paper at v.gd/libsaud. 
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T he digital age has provided unbridled access 
to information and exciting new opportunities 
for communities and businesses alike. Library 
and information professionals have been at 

the forefront of this change, with the digitisation of 
collections, a growing demand for ebooks and in the 
provision of computer and internet courses. But the rise of 
digital technologies has also presented a challenge in the 
form of cybercrime. 

Cybercrime includes crimes which are directed at computers 
such as hacking or denial of service attacks, and crimes 
where computers are integral to the offence, such as online 
scams and identity theft. Unfortunately, the soaring use of 
smartphones and tablets has only increased our vulnerability 
to cybercrime. 

The Australian Government, in consultation with the states 
and territories, has created the National Plan to Combat 
Cybercrime, which outlines a number of initiatives to 
address cybercrime in all its forms. A key component of the 
National Plan is the Australian Cybercrime Online Reporting 
Network (ACORN). 

ACORN is a new initiative which 
makes it easier for people to report 
cybercrime, and provides a stronger 
mechanism for police to manage 
cases and identify trends. 
Launched in November 2014, ACORN is a collaboration 
between the Australian Government and all state and 
territory police agencies. ACORN reports are already 
helping to build a much-needed national intelligence 
database of cybercrime, which will help build our detection 
and prevention mechanisms making Australia a harder 
target in the future.

Over 10,000 reports were lodged with the network within the 
first three months, which hints at the prevalence of cybercrime 
in Australia. The majority of complaints relate to online scams 
and fraud, and online trading issues affecting those who buy 
and sell items over the internet. 

Libraries can play an important role in raising awareness of 
cybercrime and its prevention among the community. 

Additionally, the breadth of libraries, from schools to public, 
and from government to corporate, all provide a means to 
share information among a broad and diverse section of the 
community. Young people are prolific users of social networks 
where cybercriminals can bully or harass; older Australians 
can often be vulnerable due to a lack of experience online; 
and those between 25 to 40 years are the most active in the 
digital economy, making them most likely to be affected 
by cybercrime. All of these groups turn to their libraries for 
advice, research and support.

Free wi-fi spots available in cafes 
and other public places – including 
libraries – are an attractive target 
for cybercriminals seeking to steal 
personal information such as 
passwords and banking details. 
One of the most important weapons we have to combat 
cybercrime is not only a computer literate public but also a 
cyber literate public. Therefore, the training courses available 
at libraries offer a valuable service in educating internet 
users on how stay safe online, how to engage in the digital 
economy and how to report an incident when it occurs. 

Innovative programs such as eSmart Libraries are already 
empowering communities with tools and resources to stay 
safe in the online world. The ACORN initiative complements 
this and other educational initiatives as a user friendly 
mechanism to report online crime, and to learn more about 
the types of activities that constitute cybercrime. 

The ACORN website has valuable resources available that 
can be distribute throughout various channels within libraries, 
including PowerPoint slides that can be inserted into any 
computer/internet training course delivered. 

With increased community awareness, and stronger reporting 
and intelligence frameworks such as ACORN, a rise in 
cybercrime can be prevented.

For more information or to download ACORN resources for 
your library, visit the website at www.acorn.gov.au. 

CYBERCRIME
NEW WAY TO FIGHT
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T hanks to funding from the Australian National 
Data Service (ANDS), Australian Policy Online 
(APO) is undertaking a data citation project 
at Swinburne University of Technology. The 

vision behind this project is to make policy material 
more discoverable, citable and usable, and to facilitate 
the long term accessibility of the collection by 
assigning persistent Digital Object Identifiers (DOIs) to 
applicable resources.

APO is a digital library of research and resources for public 
policy and practice in many different areas: environment, 
business, communication, education, health, Indigenous 
affairs, politics, social research and science and technology.

One of our biggest challenges is managing the ongoing 
problem of ‘link rot’, where hyperlinks pointing to content on 
websites break as a result of the linked website disappearing, 
changing content, or moving. This is prevalent with a lot of 
the university and government material to which we provide 
access – every time a department gets renamed, or there is 
a change of government and websites are changed, you can 
say goodbye to any of that content we have linked! Our users 
have to be prepared to get frustrated by those nasty 404 
error messages.

DOI minting is increasingly becoming one of the most 
popular international standards for data citation, and is 
considered best practice. 

DOIs are permanent identifiers that are able to recognise 
data throughout its entire lifecycle – greatly enhancing 
discoverability and retrieval for researchers and institutions. 
The ability to measure the impact of policy research will 
be drastically improved through this process, and ANDS 
maintains that when research is regularly cited, it achieves 
greater legitimacy and importance.

By making the resources in the APO repository permanently 
identifiable, APO will ensure that government, non-government 
organisations, businesses and researchers are able to find 
the research they need to better advocate for change and 
influence public policy.

If you are interested in publishing your research/data on APO 
and receiving DOIs for your publications, you can register on 
the site (www.apo.org.au/user/register) and upload it yourself 
(and have some control over how your content is catalogued). 
Alternatively send it to the editor (editor@apo.org.au) and 
we’ll do it for you. 

JAYE WEATHERBURN 
Information Project Officer 
Australian Policy Online, 
Swinburne University of Technology 
jweatherburn@swin.edu.au

C an staff develop in new areas of librarianship 
without detracting from their primary role? 
Curtin University Library is growing its 
research data skill base by sending staff on a 

scavenger hunt. 

Curtin University Library has been rapidly building its research 
data management capabilities over the last 12 months. 
Until recently, only a small number of specialist staff worked 
with research data. Curtin Library’s Great Research Data 
Scavenger Hunt will provide opportunities for all library staff 
to be involved. 

The project commenced with training from the wonderful 
staff at the Australian National Data Service 
(www.ands.org.au). The Scavenger Hunt’s quarry is Curtin 
researchers’ datasets that may be ‘in the wild’ (datasets 
already openly available without formal curation, description 
and/or licensing). Participants will negotiate for the datasets 

to be openly published using an AusGOAL (www.ausgoal.
gov.au) approved licence and make metadata available via 
Research Data Australia (researchdata.ands.org.au). Each 
dataset will receive a Digital Object Identifier (DOI) to simplify 
referencing and tracking of citations.

Library staff interested in the project submitted brief 
expressions of interest outlining their client liaison, copyright 
(including open access), digital preservation and metadata 
creation experience. Nobody is expected to be an expert in 
all of these areas. In fact, nobody is expected to be an expert 
in any of these areas!

Teams of participants with complementary skills were created 
to reduce the impact on individual workloads. Each team has 
six months to find and describe a single dataset, so work on 
the project can be scheduled for convenient times. 

The Scavenger Hunt will be a fun and rewarding experience. 
Participants will learn about a new field of information 
management and collaborate with colleagues from all areas 
of the library. In turn, the library will bootstrap its collection of 
Curtin research datasets.

MATTHIAS LIFFERS
Coordinator, Research Services
Curtin University Library
matthias.liffers@curtin.edu.au

STOPPING THE ROT

ON THE 
HUNT FOR WILD 
RESEARCH DATA
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LIS INVESTIGATIONS

Digital transition is now a constant, it’s complex, 
ever-changing and competing for the consumer’s 
diverse interests and engagement, says 
Edward Kostraby.

Leading the pack and constant innovation seem to be part 
of the routine of managing any business venture, and this 
equally applies to libraries. The myriad of influences is simply 
overwhelming: the need to transition between platforms 
to access information, from open source products, cultural 
heritage and archival digitisation to digital text mining; 
publishers with ever-growing commercial interests; mobile 
apps; responding to various trends (whether surveyed or 
perceived); and the need to enhance and develop new 
generation library management systems. 

Social media currently drives much of the need to be 
connected on an individual and business level. It is little 
wonder that the idea of a digital future seems meaningless, 
as the digital is well entrenched as a constant. Creating 
new library service contexts and connections, virtual and 
physical spaces as a direct connect requires exploring 
diverse mental frameworks.

The article on hand, Social Technologies in Public libraries: 
Exploring Best Practice, is a research project which explores 
social media best practice in the public library sector over two 
partnership library services, the Yarra Plenty Regional Library 
(YPRL) and City Libraries Townsville (CLT). It provides us with a 
pathway and innovative practice on using what is a significant 
social trend, and provides evidence to its effect.

It is an attempt to be part of the digital scene away from 
the commercial drivers (as these are in the background 
supporting the infrastructure), and to develop a participatory 
library service to engage users communities attached to the 
service and beyond). Building relationships is time consuming 
and an important psychological component to a service, 
‘including acceptance of the idea that they (users) added 
value to the library (rather than simply being a trend the 
library was following).’

The view is that ‘users creating content and participating with 
the service, ever new time horizons will keep all on the edge 
of the next best thing and embedding what they already 
have.’ There was a sense of the inevitable about social 

technologies melding into the networked society, so much 
so that YPRL established WikiNorthia, a user input into the 
‘creating stories about the region’.

Their report provided five emerging themes which were 
essential for strong community participation from connecting 
communities through social technologies, from ‘allow[ing] 
users to have greater say in library direction and generate 
content’ to ‘fostering an organisational culture that allows 
social technologies to be used to create a participatory 
service, where the users are equally engaged as are the staff 
in providing dialogue, information and a sense of being part 
of lively and evolving services.’

Libraries are often framed in terms of a library's physical 
branches, but the emphasis here is to go beyond this, as this 
is now the reality, something YPRL state explicitly in their 
strategic plan Yarra Plenty Regional Library from 2008. So this 
has been an emerging environment for them.

During their engagement with participants, defining what 
they felt made a good social media message, participants 
identified similar features of a successful social messages: that 
messages should be interactive or engaging, fun, articulated 
in a personal tone, and most importantly, framed in terms of 
the users, so the message was about them, rather than just 
about the library. 

This was evident in their social media interactions where 
their organisations were given a personality that was 
welcoming and personable. Their online personality 
had been planned by the services and while it was not 
described in their governance documentation, there was an 
awareness that they needed to find this voice to promote 
community engagement. 

Both services decided to push the boundaries of their futures 
by connecting with their communities using social media and 
the essential role they can play within it. They do not have 
a clear vision of what they need to do beyond the current 
practice, but acknowledge that the future is digital and that 
they will be part of it. 

Predicting any digital future is up for grabs. It is always a brave 
and measured move and can be argued that it may be well 
beyond Delphi forecasting or other methods, and perhaps is 
in the realm of stock market prediction – take your pick, but 
whatever you pick, make sure that you lead the push.

EDWARD KOSTRABY AFALIA (CP)
Head of Library
St Michael’s Grammar School, St Kilda, Victoria
ekostraby@stmichaels.vic.edu.au

FROM OUR COLLECTION:
Smeaton, Kathleen; Davis, Kate. 2014. Social 
Technologies in Public Libraries: Exploring Best Practice, 
in Library Management vol.35 no. 3, pp. 224-238.

BEST SOCIAL 
MEDIA PRACTICE

Where ALIA’s Research Advisory Committee brings you news from the 
world of library and information research.
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DIGITAL FUTURES

Digital information resources create challenges for 
creators, publishers and librarians. The challenges 
are compounded when the worlds of different 
information workers – who may have opposing 

priorities – intersect. Glenda Browne explains.

One way of decreasing overload is to increase cooperation. 
Information professionals also need to constantly monitor 
digital developments to ensure that decisions are based on 
current options, not those of the past.

Cooperation is needed both within sectors and across 
sectors. As a member of ALIA and the Australian Society of 
Authors, I sometimes find the two societies on opposing 
sides of discussions (for example, to do with copyright or 
parallel importation). I value it most when they work together 
for common goals. In digital publishing, it is often libraries 
and publishers who have different priorities, but they, too, 
can work together. 

Users might be the ultimate 
focus, but unless we have viable 
publishing operations (commercial 
or not) we won’t have books for 
readers to consume. 
The International Digital Publishing Forum (idpf.org), which 
develops and maintains the EPUB ebook standard, is an 
example of cooperation between competitors. For example, 

GLENDA BROWNE AALIA
Librarian, Westmead Hospital
glendabrowne@gmail.com

the EDUPUB standard for educational EPUB ebooks is 
based on a major contribution from Pearson, with input 
from other publishers such as Wiley. Some library-related 
organisations are part of IDPF, and can help readers by 
influencing core standards.

Monitoring of the ebook environment is necessary to ensure 
that library decisions reflect current options, not past ones. 
This is challenging, as, for example, recent research shows 
that some students prefer print books, while other research 
shows that students value ebooks for the special benefits they 
provide, including interactive content. As ebooks and users 
develop, priorities will change.

Some ebooks have omitted features that are present in 
their print counterparts, including images and indexes. 
As standards develop, ebooks will overcome some of 
these initial limitations. For example, the EPUB Indexes 
specification will make it easier for publishers to provide 
ebooks with quality, linked indexes. (I discussed some of this 
in a presentation at VALA 2014 – bit.ly/1PVtkS5). 

Librarians should continue to work with other players in the 
digital future to ensure the best implementation of the best 
possible features for all users. 

WORKING TOGETHER 
FOR OUR READERS

As a freelance indexer as well as a librarian, Glenda Browne sometimes 
finds herself on both sides of a digital publishing debate.

Need to store your 
collections offsite? 

You’re in safe hands

caval.edu.au/storage
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EEI

M akerspaces have been a hot topic at library 
conferences for a while, with good reason. 
Jennifer Strover says LIS professionals should 
be visiting established makerspaces and 

hackerspaces for tips, ideas and experienced help.

A makerspace can be an exciting way to engage with 
a whole new range of users, a dynamic extension to 
children’s and youth programs, incubators for local tech 
entrepreneurs… and the list goes on. But in my experience, 
very few library and information professionals have visited 
one of the many established makerspaces dotted all over 
Australia, in capital cities and some regional centres. In 
some areas they’re called hackerspaces, and are part of a 
worldwide ‘Maker Movement’. 

You can find a list at wiki.hackerspaces.org/Australia. It’s not 
comprehensive though, so Google ‘hackerspace’ and your 
town or city for more information. If there’s no hackerspace 
in your area, there may be a Men’s Shed (www.mensshed.org); 
these have a similar ethos and, despite the name, welcome 
female visitors.

So what will you find there that’s so important? Of course 
there are the gadgets: 3D printers, laser cutters, and an 
array of other high tech tools. But ultimately, the real value 
of a hackerspace lies in its community. 

Hackerspaces are run by members, for members. 
They’re places to share ideas and get the support and 
encouragement to learn amazing new things. Community 
engagement is another term that’s used a lot at library 
conferences, and a hackerspace can be a great place to 
experience a thoroughly engaged community.

So get out there and learn by doing, Maker Movement 
style! Here are some tips for your first hackerspace visit:

PLAN YOUR VISIT 
Hackerspaces usually have a general or open session each 
week, which is the best time to visit as a newcomer. If you’re 
interested in a specific discipline (3D printing for example), 
there might be a specialist session you can join in on.

IT’S CHAOS, BUT IT’S ORGANISED CHAOS 
Some spaces offer classes, but most often hackerspace 
meetings are unstructured, giving everyone an opportunity to 
do their own thing and collaborate. This means you’ll see a wide 
variety of projects and disciplines in action. Each hackerspace 
has its own focus, such as robotics, rocketry, or interactive art, so 

you’ll be able to see what goes on in this particular space, and 
what kind of projects you find most inspiring.

YOU DON’T NEED TO KNOW WHAT 
YOU’RE DOING 
In fact, this is really the point. A hackerspace is a place of 
learning and discovery. There’s no need to be ashamed 
of looking like a newbie, as long as you’re willing to listen 
and learn.

START CONVERSATIONS AND ASK 
QUESTIONS 
Hackerspace members are super-enthusiastic geeks, and 
love to talk about their projects or help you with yours. If 
they’ve never seen anything like what you’re trying to make, 
so much the better. A new challenge is always exciting.

DON’T LET THE GENDER (OR ETHNICITY, 
OR DISABILITY) GAP GET YOU DOWN 
Fair warning: hackerspace members are overwhelmingly 
white and male. But hackerspaces don’t have a ‘bro’ 
culture. All humans are welcome and diversity is embraced. 
In my personal experience, it doesn’t matter who you 
are, as long as you’re enthusiastic about DIY technology. 
Interestingly, because of the kind of activities that go on 
there, hackerspaces generally cater well for people on the 
Autism spectrum.

And tell them you’re from a library. Geeks love libraries.

JENNIFER STROVER 
jennifer.strover@gmail.com 
@jenniferaviv 
robot-lady.blogspot.com.au 

By day, Jennifer is the Cataloguing Team Lead at Digitales. 
By night, she is a member of Connected Community 
Hackerspace in Melbourne, working on wearable 
electronics and 3D printing projects.

Left: A battery holder.   Right: Ordbot wiring.

NEED SOME 
MAKERSPACE 
ADVICE?
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MEMBER AND SECTOR NEWS

As part of her 2015 regional and remote touring program 
as Children’s Laureate, Jackie participated in the large 
multi-school event in Mount Gambier, organised by the Mount 
Gambier Public Library and held at Tenison Woods College. 

It was a ‘rock star’ welcome for Jackie who walked out to the 
stage amid boisterous chants of ‘We Want Jackie’.

‘It was an amazing experience, even watching the children 
get off the bus, they weren’t just walking they were 
bouncing,’ she said.

‘When you give a child a book you’re giving them a tool 
to create their future and also the power to envisage and 
create that future’.

‘A story is not just a story; it’s about what children learn from it - 
the more powerful the book the more powerful the experience.’

Jackie was appointed the National Children’s Laureate for 
2014-2015 and is on a nationwide mission to promote a love 
of reading by encouraging others to ‘Share a Story’.

This year there were some fantastic events organised for 
National Simultaneous Storytime on 27 May.

Federal Minister for Education, Christopher Pyne, took a break 
from matters of state and headed to Canberra Parliament 
House’s childcare centre to read The Brothers Quibble.

It was a dynamic rendition of the story and the under fives 
loved every minute!

The young audience was completely unfazed by all the TV 
crews and camera flashes as Mr Pyne entertained the kids – 
noting he had a lot of practice with four children at home!

Opposition Leader Bill Shorten 
headed to St Albans East 
Primary School in his 
electorate of Maribyrnong 
to complete a reading.

Both Mr Shorten and 
Mr Pyne’s teams took to 
social media to inform 
followers about the 
event. Both readings 
were broadcast live on 
Periscope which is Twitter live-streaming video app. It allows 
users to watch and  broadcast live video from anywhere in 
the world.

Mr Shorten kept them entertained and unlike Parliament or 
a press conference, there were no hecklers or penetrating 
questions – just an excellent story to keep everyone entertained.

Best-selling author and Australian Children’s Laureate, 
Jackie French had the biggest crowd - nearly 1500 children 
from nine schools and kindergartens in South Australia were 
glued to her every word.

HANGING ON EVERY

WORD

Top: Christopher Pyne

Inset: Bill Shorten

Above: Jackie French
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T his is the 21st century. Imagine a first world 
library without the internet. Imagine a home 
without it; a home you can’t leave. Sue Lavery 
has worked in an organisation where this is the 
norm for six years, and Fiona Blackburn worked 

in the same organisation for a short period while Sue was 
on leave. This organisation is a prison. Imagine this and you 
glimpse the importance of books in a prison library.

Detainees read to escape the boredom and stress of 
incarceration; to get through the day, to keep in touch with 
family outside by reading the same books, to get information 
or engage in self-directed learning. 

Some users have difficulty reading, some don’t usually use 
libraries, and others are pursuing tertiary study. Detainees 
also use the library to socialise, to gain currency and favours, 
and to mentor other detainees. The collection in this library, 

which Sue established, resembles a public library collection; 
its use resembles your average public library too. This 
normality in an abnormal environment is integral to its value. 

The library contributes to rehabilitation by providing 
employment and skills that could be pursued outside for 
a small number of detainees. It creates a situation where 
detainees have to act as members of a community if they 
are to gain ongoing benefit – to maintain the reading pool, 
books must be returned. For some detainees whose lives 
have consisted of grabbing everything possible and hanging 
on to it, using a lending library may be the first time they 
don’t keep something for themselves alone.

All the myths about prison are true, but, there is a human face 
behind every offence; for example, Fiona saw one detainee 
forego parole to help their child cope with prison. Loss of 
liberty is a punishment few non-detainees can conceive; 

The Ballad
OF READING
IN GAOL
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accredited by the Australian Library and Information 
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MASTER OF INFORMATION MANAGEMENT

Make your 
career move

Pixie Stardust, Master of 
Library and Information 
Management Graduate

other deprivation without cause is excessive. And the library 
industry asserts everyone’s right to information. 

Remember why prisons exist and why people are there, then 
imagine offering a chance for normal interaction, a small link 
to outside, a small contribution to easing a large problem 
as well as books for loan, and you begin to glimpse the 
complexity, challenge and satisfaction of working in a prison 
library. 

The security and good order of the prison is paramount. 
Collection development, for example, builds a comprehensive 
representation of knowledge, accommodates detainees’ 
reading preferences and requests and, importantly, avoids 
providing information that may contribute to an incident 
among detainees or between detainees and officers.

In a prison library, you will probably be working as a sole 
professional or paraprofessional. We need robust strategies 
for remaining motivated and keeping abreast of industry 
developments while maintaining an acceptable level of 
access for patrons. 

‘… books provide an escape to 
faraway places, to be part of a bigger 
story, and to escape the reality that is 
our current predicament.’
We have to be flexible. Sue expected to create a library that 
operated in pretty similar ways to those she had worked in for 
years, albeit without the technology. She learned quickly that 
due date slips in books are also excellent cigarette papers for 
detainees without the money to buy any. She instead made 
lists of who had borrowed what, written out by hand. 

She came to rely on the bigger picture. Books would come 
back, often via amazingly circuitous routes. Books are a 
currency, shared and circulated outside the official borrowing 
system (meaning a user-to-population rate that some public 
libraries would envy). 

Ultimately, what matters is that 
people are reading.

Fiona learned that offering a range of options to a patron’s 
question could be exasperating or confusing – they just want 
an answer, or a book. Public librarians will recognise the short 
visits most patrons make, to borrow and leave. Fiona also 
realised that, initially, detainees preferred to ask the assistant, 
because he knew the collection well and because he was one 
of their own. 

Sue promoted the library and built relationships with 
detainees serving long terms – community engagement 
librarians will recognise the strategy of engaging leaders and 
key individuals. 

During new officers’ orientation, we emphasised the 
difference a detainee who is reading, rather than bored or 

making trouble or using drugs, could make to an officer’s 
job. Librarians who meet regularly with stakeholders would 
recognise the strategy of demonstrating value. Ultimately, 
you work with your community. 

Prisons run on rules, the cooperation of detainees and civility. 
For the safety of all, you adhere to the rules. Giving out slips 
of paper listing overdue books can see very prompt returns 
from people whom you might expect not to care. You follow 
up your promises. You rarely turn away a customer. You don’t 
call anyone a liar but you don’t connive at manipulation. You 
co-create a community, encouraging detainees to think of the 
library as theirs. 

We learned about prisons and how to work in an alien 
environment. We witnessed the lives of detainees. We 
think the skills of a teacher librarian, with their expertise in 
supporting literacy acquisition, and those of a public librarian, 
with their experience in dealing with all members of the 
public, are a good mix. We now talk about the functioning 
of prisons and the value of libraries in that context. Being 
greeted in the street by someone who has finished their time 
is a professional and human pleasure. 

SUE LAVERY  
slavery@grapevine.com.au

FIONA BLACKBURN 
ozicker@yahoo.com.au 
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ALIA Board Member Ghylène Palmer 
was delighted to share The Brothers 
Quibble with her children for 
National Simultaneous 
Storytime (NSS). While we 
have some coverage of celebrity 
readers on page 27, there will 
be a full wrap of highlights from 
NSS 2015 in the next issue of INCITE.

ONCE UPON 
A TIME…

Murdoch University’s Rockingham Campus Community 
Library in Western Australia displayed items from the library’s 
collection and personal mementos to commemorate the 
100th anniversary of Anzac Day. Infused with the scent of 
gum, the display of items from the collection attracted a lot 
of attention, while another display including photos, medals 
and papers added impact to remind us all what and why we 
were commemorating in April this year. Thanks to Tracie Pollin, 
Senior Librarian at Rockingham Campus Community Library 
for these images.

REMEMBERING 1915
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1915

C ongratulations to Rebekah Griffin on winning 
the ALIA Student Award, given to the 
University of Canberra student graduating 
with the highest grade point average in the 
Master of Information Studies in Librarianship. 

She completed the degree program on a full time basis 
in 2014, and has already had the opportunity to apply 
her learning in the areas of knowledge management and 
information architecture to her work. 

Rebekah works as both a systems analyst and instructional 
designer/trainer on a large enterprise system rollout 
currently underway in the education sector. She is hoping to 
transition into what she describes as ‘the exciting world of 
academic libraries’ in the very near future. Rebekah is also 
the winner of the John Balnaves Prize for her work in web 
information architecture. 

Rebekah expressed her gratitude to the academic staff at 
the University of Canberra, and to the library staff at TAFE 
Mt Druitt who hosted her professional practice project, for 
their guidance and support throughout her studies. Rebekah 
received her award from Diana Richards, ALIA ACT and NSW 
State Manager. 

REBEKAH ON HER WAY IN AN 
‘EXCITING WORLD’

(Left to right) Dr Tracy Ireland, Associate Professor Cultural Heritage 
and Head of Discipline, Humanities) University of Canberra with 
award winner Rebekah Griffin, and Diana Richards, ALIA ACT and 
NSW State Manager.

ALIA’s weekl y employment & careers enewsletter

Are you looking for a job? 

ALIA Members can subscribe to the RecruitLIS enewsletter and receive weekly updates on 
current employment vacancies in the library and information sector to their inbox.

ALIA’s Employment Listing webpage is updated many times each week to keep you 
up to date with the latest employment vacancies. Visit www.alia.org.au/jobs.



32  |  INCITE Volume 36, Issue 6/ 7

A s the 2015 ALIA Board settle down to the 
many tasks at hand, newly elected Vice-
President Patricia Genat has been thinking 
about the year ahead while also in England 
to attend the London Book Fair.

I’m writing this in a quiet garden in Surrey, England. It seems 
a bit surreal to be immersing myself in ALIA issues in the 
weak British sunshine, but this is where my aunt lives and I’m 
enjoying a few days with her after the flurry of the London 
Book Fair. 

And it was a flurry this year. After two years of listening to the 
doom and gloom of bookselling and library news, this year 
seemed upbeat and positive. Good Christmas retail sales 
had helped, the interim results of the Sieghart Review were 
quietly optimistic, and publishers and library managers were 
offering cautious words of hope rather than of antagonism. 

I attended the BIC Business Seminar and two speakers – Janeane 
Cox, President of the Society of Chief Librarians, and Emma 
House, Director of the Publishers Association – spoke openly 
about the learning and changes that occurred over the two 
years since the Sieghart Review and during the process of the 
eLending trial. Smart, sensible leaders of both organisations 
shared the principles and key research findings. The final 
results were published in mid-May.

As always, when I’m away from Australia, I have two 
predominate emotions. One is immense pride in the 
entrepreneurial ideas and activities and creative output 
of Australians. The other is frustration that our small 
population, large size and European history makes life and 
business expensive, and often curtails, rather than enhances, 
healthy competition. 

One of the reasons I enjoy attending international Book Fairs 
so much is that I have a wonderful excuse to wear all of my 
hats. I am a publisher, bookseller, library supplier and now, 
ALIA Board Member – it’s a powerful combination when 

ALIA HOUSE NEWS

I speak with British, American and European colleagues 
from any of those industries. Of course there’s the danger 
that too little knowledge can be dangerous, so I’m always 
careful to partner with clear experts in any of those areas 
on panels or discussions, because then our strengths are 
shared and multiplied. 

As a new member of the ALIA Board, I’m sure the same 
processes will be in play. I look forward to learning a lot and to 
sharing some. On a personal note, I was excited and nervous 
as I approached this first of many tasks as ALIA Vice-President. 
All the usual thoughts fly through my mind – am I suitably 
qualified or experienced, will I be useful, how many mistakes 
will I be allowed to make? And then common sense takes over 
and I begin the task in front of me and all seems well. 

I hope to meet as many of you as I can in the year ahead, and 
to share conversation and make things happen in this new 
journey together. 

 

Patricia Genat wears many hats on the international circuit, the newest 
of these being her role as ALIA Vice President.

A LETTER 
FROM 
THE UK 

PATRICIA GENAT ALIA 
ALIA Vice-President 
aliaboard@alia.org.au



June/July 2015 INCITE  |  33

ALIA is delighted to announce the appointment of Lyndelle 
Gunton as our new State Manager in Queensland. Lyndelle 
has many years of experience as a Librarian, and has worked 
in the TAFE, University and special library sectors. She has also 
worked as a LIS educator with QUT, and has been published 
several times on information literacy and social media topics. 
Lyndelle has excellent contemporary LIS skills and knowledge, 
has been an active ALIA member for many years, and has 
engaged with a wide variety of professional groups and 
committees. She is looking forward to meeting many of you 
in the QLD library and information management sector over 
the coming months, and to working alongside side you to 
strengthen ALIA, and the sector at large.

Jo Croucher joined ALIA in April as the new LIS Coordinator. 
Jo is a qualified experienced librarian and comes to us from 
University of New South Wales Library, where she has worked 
in library repository services. Her previous roles include Data 
Manager for the Design and ART Australia Online project. 
Jo has also been a casual tutor at University of Technology, 
Sydney, in information management and also participated in 
the 2012 Aurora Leadership Institute. Jo will be working be 
working part time at ALIA House initially while she completes 
a secondment from UNSW Library to the Cancer Research 
Network. Welcome to the ALIA team Lyndelle and Jo.

It’s been a little quiet in South Australia, but that’s 
all set to change. A meeting designed to revitalise 
the membership in Adelaide recently was a roaring 
success. We had a great turnout of library and 
information management professionals and students 
from a diverse range of sectors. There were people 
from special, public, academic, archives and school 
libraries, as well as TAFE library technician students 
and University of SA Library and Information 
Management students.

There is a keen interest in having more professional 
development events in the state that cover a broad 
range of areas and sectors, and with the diversity and 
enthusiasm of the Group this looks very achievable. 
Members would also like more networking 
opportunities and the chance to add to and improve 
their skills and knowledge through Group work, 

LAUREN GOBBET 
ALIA SA State Manager,  
lauren.gobbet@alia.org.au or on 0421 957 118

NEW TO THE ALIA TEAM
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THE 
MOVE

including event management, meeting management, 
communication and social media. 

We also discussed where regular meetings would 
be held. and it was agreed we needed venues with 
teleconference facilities to accommodate Group 
members that can’t attend in person. We have had 
interest from regional libraries and schools and we 
strongly encourage anyone, from anywhere in South 
Australia, to get in touch if they would like to join in. 

Plenty of people nominated their workplaces for 
meeting locations, so it looks like in addition to the ALIA 
SA meeting, Members will get a chance to tour exciting 
new venues in the galleries, libraries, archives and 
museum, and information management sectors.

Any SA Members wanting to connect with colleagues 
can email me or phone me on 0421 957 118 for more 
information. Come on SA, we’re hosting the ALIA National 
2016 Conference next year – it’s our time to shine! 
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W e’ve all had them. Those memorable 
questions that become our favourite stories 
to share with colleagues. The team at Public 
Libraries Australia are running a survey to 

collect the funniest things library staff have been asked by 
their patrons. It will run until the end of the year, so if you 
haven’t shared yours already, please do. To inspire you, here 
are just a few of the answers received so far.

Corinne Hughes from Richmond-Upper Clarence Regional 
Library’s Kyogle Branch had to keep her best professional 
face on when a gentleman with a very heavy accent asked her 
to ‘Please tell me where the nearest ‘pawno’ shop is?’ She 
says, ‘in my most unshaken, quiet, professional library speak I 
say, ‘I’m sorry, Kyogle doesn’t have a porno shop’. The client 
then replied, ‘I’ve just been to the shop across the street 
(pointing to the Anglicare op shop) and they don’t have what 
I want. I like collecting old things and other people’s junk.’ I 
did my best helpful librarian smile, said sorry, hoped the client 
didn’t think I was an idiot or mocking his accent, and gave 
him directions to the other op shops in town.’

As Julie Mitchell of Albany Public Library knows, many public 
library patrons clearly believe the staff are omniscient. She 
responded to the survey with this gem: ‘A fire engine had just 
raced past the library when a patron asked me if I thought 
that they were attending a house fire, as he had grilled some 
lamb chops and couldn't remember if he turned the stove 
off. I rang the fire brigade, who informed me that they were 
attending a bushfire at another location. I then organised a 
taxi for the person, so he could go home and check his stove.’

In Alice Springs, Georgina Davison at the Alice Springs 
Public Library reports that she was once asked to show a 

patron how to open a can of Spam. She complied, secure 
in the knowledge that she was teaching him a skill he would 
probably use over and over again.

Sometimes, the obvious just escapes people. Sarah, from 
Caroline Springs Library has been asked, quite seriously, 
‘do you have a book?’ The question was followed by a long 
pause, so Sarah confidently answered, ‘yes’.

But we are brilliant at unpacking the real request from the 
white noise around it when we have to be. As Michaela Owen 
from Yass had to do with this one: ‘Do you have the Black and 
White book?’ Her reply: ‘Do you mean 50 Shades of Grey?’ 
They did. Or the request received by the City of Bunbury’s 
Kellie Pain for ‘those new-fangled LSDs’. ‘As DVDs had just 
arrived in our library,’ says Kellie, ‘I did a very quick rethink 
of the wording of the question and with a very straight face 
showed the older gentleman the DVD collection.’

From pictures of whales (for a tattoo) to ‘how to give birth in 
the ocean with dolphins’ (yes, there is an article out there) and 
fixing dropped stitches in a child’s knitting, the unexpected is 
part of public library everyday life. Extra kudos, though, goes 
to the team at Bentley Library for keeping their cool with this 
one: ‘I scanned this upside down!! How do I print it so it’s the 
right way up?’ Instructions on how to turn the printed page 
up the other way did the trick. Clearly, they saved any 
eye-rolling for later in the privacy of the staff room. 

Send your funniest request from a library patron in to Public 
Libraries Australia via the survey website at bit.ly/1ATavFy. 
The survey will remain open for the rest of 2015.

YOU’VE GOTTA 
LAUGH
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Reach Australia’s library  
and information professionals 
effectively with INCITE  
and ALIA Weekly

Coming features in 2015 include LIS careers, 
collection development, service innovation,  
new technology and library design. 

Visit the ALIA website at www.alia.org.au for details.



Does your business provide products or 
services to the library and information industry?

Do you want to build your industry network?
The Australian Library and Information Association has long recognised 
the leadership and support of vendors to our sector and to the Association.

Now we are offering companies a new category of membership of the 
Association that recognises both this support and the special needs of 
corporate members.

Corporate Membership of the Association offers you opportunities to build 
your networks and increase awareness of your brand, plus membership 
discounts and more.

ALIA Corporate Membership can help position your business 
at the forefront of the sector and give you a voice in shaping 
the future of our industry. Contact ALIA to fi nd out how.

For more information about becoming an ALIA Member, freecall our Member Services 
team on 1800 020 071, email membership@alia.org.au or visit www.alia.org.au.
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