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LEE WELCH
Editor

It’s May, that month in which every sector of our profession 
revs up to promote all that libraries and library professionals 
can do. We will see half a million children sharing the same 
story, Aaron Blabey’s The Brothers Quibble, on the same 
day as part of the 15th National Simultaneous Storytime in 
a couple of weeks, so it’s only appropriate that our cover 
story this month is a chat with Aaron about his writing and 
his take on libraries.

Meanwhile, Library and Information Week displays and 
events will be popping up all over in all sorts of libraries, 
so our feature topics this month are promotion and 
marketing. From the results of Public Libraries Australia’s 
survey of what people love about their local library, to 
a ground-breaking trial at Arup’s Sydney offices that 
has seen the staff equipped with laptops and officially 
licensed to roam, this month we have a wide range of 
experiences and viewpoints to stimulate your promotion 
planning.

We also have a very special pull-out feature: our Australian 
Writing Awards calendar. Created in consultation with the 
Australian publishing industry, we hope this calendar will 
spark many an idea for displays, events, book clubs, and 
much more in your library.

Of course, May is just one month of the year, but marketing 
is truly the original never-ending task. To be effective, 

thinking about marketing should be an instinctive and 
integral part of everyday thinking and planning in any 
library, possibly never more so since the advent of the 
insatiable appetite of social media became part of many 
library promotion programs. And promotion is only one 
element in the marketing mix.

Perhaps then, May is also the ideal month to dust off your 
marketing plan and see how you’ve been doing. Don’t 
have one? Sorry, but that’s no excuse. There are dozens of 
free templates for marketing plans readily available online, 
ranging from simple 90 day planners to marketing strategy 
as a component of a comprehensive business plan. 

With this time of the year also being budget-planning 
season, now is the time to properly identify and cost those 
great ideas, ready to put your hand up when the money 
gets assigned for next year. In this context, ‘be prepared’ is 
as good a motto for a library or information service as it is 
for a boy scout. 

Don’t forget to share your Library and Information Week 
and National Simultaneous Storytime events and photos 
with your fellow Members via the website and ALIA’s social 
media platforms. It’s time to be loud and proud!

EDITOR’S  NOTE
THE NEVER-ENDING 
STORY
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Daniel Ferguson 11

Roger Henshaw 22

Canberra Library Tribe 34
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INCITE 
AUGUST 2015
BRIGHT 
IDEAS

In August, INCITE looks at LIS education. We’re inviting 
educators to tell us about emerging themes and essential 
skills, and we’re asking you how you keep learning 
after you’ve left the classroom, and how you help your 
community to update and upskill.

The deadline for submissions is 23 June 2015. Check the 
guidelines for writers on the ALIA website and email your 
stories and images to incite@alia.org.au. Please note, all 
images must be high resolution (at least 300DPI) and sent 
separately as .jpg files. Images may be reproduced in print 
and online.

YOUR 
VOICE

LETTERS TO THE EDITOR 

Dear Editor,

I think that Michaela Owen rather over-eggs her 
glorification of today’s library in her Last Word in the March 
2015 issue of INCITE. But she does us a service in drawing 
to our attention to the reported comments of prominent 
literary people with regard to libraries, and in particular the 
value of their memories of libraries, as we seek continually 
to situate libraries and librarians at the cultural centre.

I recall a letter by Alexander McCall Smith, in the Guardian 
newspaper. It was a letter of love and an acknowledgment 
of things greater and more meaningful than anything the 
ephemerality of a consumerist zeitgeist could dish up. My 
attention was taken by his stating that he rarely visits this 
library anymore. 

I got to wondering how frequently – if at all – the prominent 
writers, who speak so eloquently of the value of libraries, 
currently visit and borrow from their local public library. This 
seems to me an area that would be ripe for exploring. 

If the only link writers have with 
libraries is with the library of the 
past then there is a bit of a problem.

Having said that, it doesn’t do to underestimate the power 
of memory as a force for social and political change – or 
as a source of enrichment, inspiration and consolation. 

Montaigne and Proust obviously come to mind as two 
writers whose memories served them well (or not) but any 
number of other writers could be counted in their number.

We should be making more use of our prominent literary 
(and other) supporters. They do get media attention and 
they can be persons of some influence, not just amongst 
their readers but also politically. 

Just as some, such as McCall Smith count themselves as 
friends of a library, we as a profession should be befriending 
them and getting their support – not just in a general ‘I love 
libraries’ way but around specific projects, both at a local 
and at a national level. 

How about regularly inviting local or visiting writers and 
artists to the local library? Not only to see what wonders 
are there but to also meet with the people, without whom 
the library would not be a library, and the librarians – before 
they become completely endangered.

To end, for those for whom the image of the librarian is 
a necessary cultural marker I refer you to Sean O’Brien’s 
evocation in Beautiful Librarians – a link to which can be 
found in the ALIA Weekly of 18 March 2015 (and elsewhere) 
whilst I crank up the record player for some good old 
Blossom Dearie - ‘I’m hip, I’m no square…’

Mary Cain 
mary.cain@lawsociety.org.nz
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ALIA 
EVENTS

ALIA EVENTS

NATIONAL 
20 MAY 
2015 ALIA Annual General Meeting 
ALIA House, Canberra 
For information regarding rules of meetings, proposal of 
motions to the meeting and meeting details, visit the website 
at www.alia.org.au/annual-general-meetings.

25–31 MAY  
Library and Information Week 
LIW is fast approaching! Remember to save the date and 
participate in any way that you can. Use the hashtag #LIW15 on 
your social media, and don’t forget to send in pictures of your 
celebration to events@alia.org.au throughout the week.  
Visit www.alia.org.au/liw for ideas and free resources. 

27 MAY 
National Simultaneous Storytime 
NSS will be bigger and better than ever this year with  
The Brothers Quibble by Aaron Blabey to be read by nearly 
500,000 participants. Register your event now!  
Visit www.alia.org.au/nss for more information and  
free resources. 

24–26 JULY  
NLS7 
The Seventh New Librarians’ Symposium is taking place  
from 24–26 July in Sydney.  
For more information head to nls7.org.

2–4 SEPTEMBER 
Right here, right now – it’s a devil of a time in libraries 
2015 ALIA National Library and Information Technicians’ 
Symposium, Hobart.  
Visit alialibtech2015.wordpress.com for details.

For details of ALIA Group events, visit the ALIA events calendar 
online at www.alia.org.au. 
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FARING 
WELL

DAMIAN LODGE AALIA (CP)
ALIA President 

Merchandise is 
available online now!

Visit the ALIA Shop today to order 
your official LIW merchandise to 
promote and support your event.

www.alia.org.au/aliashop

Escape, explore, discover, 
laugh, dream – imagine 
the possibilities...

IMAGINE
Library & Information Week
25 – 31 May 2015 www.alia.org.au/liw

This is my last Frontline column for INCITE, as 
my term as ALIA President comes to an end 
this month. I would like to thank the 5,000 plus 
members of ALIA for their continued support of 

our professional association. I have really enjoyed the year, 
and can’t believe how quickly the time has gone.

I took on the presidency wanting to focus on membership, 
improve advocacy, grow professional development 
opportunities, build relationships and support the many 
volunteers who work tirelessly for our Association. 

We have achieved so much in the last 
12 months.
We saw the development and launch of the FAIR 
Campaign (Freedom of Access to Information and 
Resources) to give our advocacy profile a real boost. This 
is a real highlight as the FAIR Campaign has generated 
enormous publicity for the Association and the specific 
advocacy issues that our industry is facing. I would urge 
you all to take a look at this campaign (fair.alia.org.au) 
and see how you can be involved. Strategic advocacy and 
lobbying is the key to our profession’s future success.

We have held two very successful conferences. Both 
the ALIA National Conference and ALIA Information 
Online were very well attended, with world class speakers 
presenting cutting edge keynote addresses, and our 
vendors really getting behind and supporting our 
profession. In a cluttered space these two conferences 
stand out as quality events in our industry.

Membership growth has been consistent for seven months 
in a row, which has not happened for a number of years. 
As ALIA is a membership association and our main income 
is from membership fees, this growth is vital for our 
continued success. 

Last month saw the launch of our new membership 
database. This should provide you with a greatly improved 
user experience of our website. The new membership 
database allows ALIA to build a stronger understanding 

of what our Members need and gives us the ability to 
provide you with targeted information that is tailored to 
your needs.

I am fortunate in that I have been able to visit every state 
and territory in Australia over the last year, to see the great 
work our members and volunteers are doing first-hand. 
We are an innovative profession that is experiencing 
unprecedented change, and we should be praising the 
profession for the creative solutions our best, brightest 
and passionate people are putting forward.

We are fortunate to have an outstanding CEO in Sue 
McKerracher. Sue has worked tirelessly to build our 
profession and tackle the big issues our industry is facing. 
Sue, and the fantastic staff at ALIA House, and our State 
and Territory Managers, are actively bringing people  
back to ALIA.

The success and growth that ALIA is experiencing 
now is also due to our volunteers, and those people in 
particular who put up their hand and serve on the Board, 
our advisory committees and special interest groups, 
and those people who run the many local and Group 
events. I am indebted to my fellow Board members and 
the support they have given me. Their guidance and 
wise advice is building a stronger association, while our 
advisory committees do great work which is having a real 
impact on our profession.

I would like to wish the incoming 
President, John Shipp, all best for his 
term. John has been a strong leader 
in our profession for many years and 
I know the Association is in very 
good hands.

Best wishes for a bright future.
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available online now!

Visit the ALIA Shop today to order 
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SUE MCKERRACHER
ALIA CEO

May is the big month in our ALIA year. It’s 
the month when we celebrate Library 
and Information Week, share a story with 
nearly half a million children for National 

Simultaneous Storytime, welcome our new ALIA Board 
members, farewell our outgoing Directors and hold our 
Annual General Meeting. 

We promote all these activities and events through our 
website, INCITE, newsletters and social media, and there are 
also two other major campaigns to which we would like to 
draw your attention.

INFORMATION AWARENESS MONTH
May is Information Awareness Month (IAM) and we are 
pleased to partner with other organisations to help focus 
attention on the important role fulfilled by information 
professionals in many different environments. 

The aim of IAM is ‘to increase public awareness of information 
and its place in all aspects of daily life. By focusing attention 
at a number of events during the month of May on the role 
that information plays in day to day activities, the value of 
good information practices and policies are highlighted  
and promoted.’

IAM is a collaborative event between various bodies within 
the records, archives, library, knowledge, information 
and data management communities. It is coordinated by 
the Institute for Information Management and themes 
for this year are Information-As-A-Service and Managing 
Your Information in The Cloud. There will be activities and 
events in most states – you can find your local event at 
informationawarenessmonth.org. 

MAYDAY
It’s also in May that we remind ALIA Members to revisit 
their disaster plans during Blue Shield Australia’s MayDay 
campaign. Internationally, Blue Shield Australia is the cultural 
equivalent of the Red Cross, helping to protect nations’ 

heritage collections, buildings, monuments and sites. The 
annual MayDay campaign promotes disaster planning and 
awareness amongst archives, libraries, museums, galleries, 
local history groups and other organisations. 

Suggested activities for MayDay include developing or 
refreshing your disaster plan, undertaking training and using 
the opportunity to make contact with local emergency service 
providers – it helps if firefighters and others understand the 
value and importance of your collection. Find information and 
resources on the ALIA website at bit.ly/1cAsDhS. 

GOVERNMENT BUDGETS
Finally in May, and in common with every other organisation 
or stakeholder group involved with the public sector, we keep 
our fingers crossed for state, territory and federal Budget 
outcomes. Following the leaking of documents in March 
about potential funding cuts for the State Library of Western 
Australia, we will be paying especially close attention to the 
WA Government Budget on 14 May. You can see more about 
this story on the FAIR website fair.alia.org.au.

So, May has something for every library and every LIS worker, 
from fun with our users to serious work with our stakeholders. 
A mighty month in the Australian LIS calendar indeed.

THE MIGHTY 
MONTH OF 
MAY
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Inspired

Library
Environments

KingfisherTM provide 
a huge range of 
products and services 
that meet the 
demands of continual 
technology changes 
and day to day needs 
of all libraries.

Whether you need one 
shelf or a hundred 
to fit out your entire 
library; KingfisherTM 
Suppliers are able 
to assist you with 
all your design and 
layout needs to ensure 
your new systems 
meet your individual 
requirements.

We create Library 
spaces that are 
flexible and people 
want to be in.

Bankstown Library and Knowledge Centre

MEMBER AND SECTOR NEWS

DANIEL FERGUSON 
Founder & Executive Director (FOLA) 
folafriends@gmail.com

FRIENDS 
BUILDING 
COMMUNITIES

D uring the past 20 years, Friends of Library groups 
have developed in every state and territory of 
Australia, some delivering remarkable results 
to their communities and building a greater 

awareness of the role public libraries play in our daily life.

With the help of our present patron, Tom Keneally, Friends of 
Libraries Australia (FOLA) celebrated 20 years at a function 
held in Queen’s Hall, State Library of Victoria late last year. 
Twenty years ago, the same venue was the location for the 
Hon Justice Michael Kirby AC, CMG and inaugural FOLA 
patron, to launch FOLA as only the second Friends of Library 
organisation in the world. 

Some fine examples of community building can be found at 
Balmain (NSW), Port Macquarie (NSW), Toowoomba (Qld), 
Stirling (SA), Mount Gambier (SA), Altona (Vic), Launceston 
(Tas) and the National Library of Australia (ACT). 

Successful Friends groups embrace some common factors, 
including partnerships with stakeholders, community 
programs, high level of political judgement, ability in 
persuading decision makers, marketing excellence and 
building new and sustainable markets with the community.

Another important feature has been leadership of the Friends 
group – it makes a difference. Here, Balmain has been both 
fortunate and maybe lucky. Few groups in Australia have 
been able to build and sustain a committed leadership 
team for such a period. Another group in Australia which 
stands ‘above the pack’ is Stirling in South Australia. Here 
we can witness the strong partnership between Friends and 
library management, along with mayoral support. This has 
enabled them to achieve one of the outstanding public 
library buildings in the state, along with a strong community 
program of activities, and a membership of nearly 800.

The early years of FOLA were spent in assisting the 
establishment of groups around the country. Our role today 
is to challenge Friends and decision makers, to improve 
the services we have and more importantly, see that more 
adequate funding is allocated to public libraries.

Friends do not operate in a vacuum. They are part of a global 
network, operating in many countries, that strengthens civil 
society upon which much of our world’s wellbeing depends.

Coventry Library, Stirling, in South Australia, is seen as a great example 
of the productive relationship a library can have with their Friends of the 
Library group.
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N ational Simultaneous Storytime 2015 is nearly 
upon us. On 27 May, ALIA estimates around half 
a million children will be settling down to a good 
read with this year’s book, The Brothers Quibble 

by Aaron Blabey. In preparation for the big read, INCITE 
spoke with Aaron about the books and libraries in his life.

Aaron Blabey has accumulated quite a few awards for 
his books tackling the big issues of childhood, including 
Children’s Book Council of Australia Book of the Year, and 
an Australian Film Institute Award. He’s on the Smithsonian 
Institute’s Notable Book List and his book, The Ghost of Miss 
Annabel Spoon, won a Children’s Peace Literature Award 
as well as the Patricia Wrightson Award in the 2013 NSW 
Premier’s Literary Awards. In 2012, Aaron was also a National 
Literary Ambassador.

Aaron says he started his writing career quite simply. ‘It 
sounds a bit glib, but I started my career by just writing a 
book,’ he says. ‘There’s nothing about [writing and illustrating 
children’s books] that doesn’t appeal to me. I have the best 
job in the world.’

‘Picture book creation is a bit like song writing,’ he continues. 
‘It allows you to talk about practically any theme you care to 
think of, as long as you do it with economy and simplicity. 
Therein lies the (beautiful) challenge. Sometimes, the 
simplest stories can be excruciating to resolve,’ he says. ‘And 
then some days, long reams of deeply complicated thoughts 
can just come tumbling out. It’s random. There’s no formula 
of any kind.’

But he doesn’t think writing for kids is any harder 
than writing for adults. ‘What’s hard is learning to 
keep your muse within reach when the mundane 
creeps into your life and threatens to intrude on 
your private little creative world.’

‘It’s an endless juggle that requires bravery, 
audacity and faith, whether you’re writing a 
200 word ditty or a tome capable of holding 
ajar a big wooden door. The muse 
doesn’t come with a guarantee. It’s 
up to the writer to find her every 
day, regardless of what’s circling 
overhead. That’s the hard bit.’

Like many of his picture books, The Brothers Quibble 
(published by Penguin Random House) explores a topic that 
resonates with many children – the arrival of a new baby in a 
household previously ruled by just one child. Aaron calls it ‘a 
picture book about love (and war)’. 

The lengths to which Spalding Quibble goes to assert his 
authority over his new baby brother are funny and touching, 
and the life lesson he learns is delivered in a friendly and fun 
way that enables children to easily apply to themselves. It 
rings so true, you would expect it to have had its genesis in 
personal experience as a brother. Not so. Aaron is an only 
child. ‘But’, he says, ‘I do have two kids…’

When he heard the book had been 
selected as this year’s National 
Simultaneous Storytime (NSS) book, 
Aaron says, ‘I did the dance of the 
seven veils. But without the veils.’

Aaron’s favourite library memory centres on his 
school library and gives us a clue about his 

focus on these childhood challenges. He 
told My Book Corner that ‘…being huddled 

in the corner of a school library with an open, 
dog-eared, musty old Methuen edition of Tintin 

and the Seven Crystal Balls on my first day at a new 
primary school will take some beating.’

 ‘The library was my sanctuary when I was at primary 
school,’ he says now, ‘and those old copies of Tintin 
had an incalculably formative effect on me. They 
literally altered my world when I needed it most 
so I’m afraid they cast a long shadow over all my 
other library memories.’

THE BEST 
JOB IN THE 
WORLD

Aaron Blabey: ‘Sometimes, kids’ books should just be fun.’
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His favourite childhood read though, was The Secret of The 
Unicorn by Herge. He calls it ‘an excellent illustrated guide to 
being a spy that I’ve never been able to find again’.

Aaron recently wrote and illustrated his first book for adults. 
Babies Don’t Suck was written especially for new fathers.

‘Babies Don’t Suck was like therapy for me,’ says Aaron. ‘It 
was highly personal because it was the book I wish someone 
could have handed me when our second baby was born.’ 
More books for adults are planned although Aaron says he 
will be going undercover for these and using a pseudonym. 

The Brothers Quibble will be read by children in libraries, 
schools, preschools, childcare centres, family homes, 
bookshops and many other places around Australia for NSS 
on 27 May. Now in its 15th year, this program aims to promote 
reading and literacy along with highlighting the value and fun 
to be had with books. 

The selected publications must be by an Australian author 
and publisher, and our proud partner for the program is 
Penguin Random House. The books are selected based 
on their relevance to key learning areas of the National 
Curriculum for grades F to 6 and the preschool Early Learning 
Years Framework. 

Aaron says he believes children’s librarians need to 
understand that ‘sometimes kids’ books should just be fun. 

‘If kids associate reading with fun, 
the battle is won.’
‘Writers, or any artists for that matter, don’t like to be 
pigeon-holed,’ he adds. That kind of thinking is something 
he asks children’s librarians to avoid.

‘Try not to expect [authors] to repeat your favourite books 
over and over again and approach their new work with an 
open mind. Continuing to experiment is what allows artists  
to grow and transition (sometimes painfully) into wonderful 
new incarnations.’

Around half a million children will be reading The Brothers Quibble 
by Aaron Blabey for National Simultaneous Storytime on 27 May. 

NATIONAL 
SIMULTANEOUS
STORYTIME
Wednesday 27 May 2015

by Aaron Blabey

Be a part of NSS! Visit www.alia.org.au/nss to register for NSS, 

download free resources and purchase your NSS merchandise. 

Registrations now open.

NSS resources and checklist 

for libraries

There are a number of resources available  
to support your NSS event.   
Visit: www.alia.org.au/nss

• There are great Quibble-inspired downloads 
for kids such as a colouring-in sheet, a KEEP 
OUT door hanger and the colour crown 
template.

• Web graphics are available to highlight the 
event on your website. 

• There is a video of author Aaron Blabey and 
also some teachers’ notes.

• Don’t forget to register for NSS:   
www.alia.org.au/node/add/nss-registration

• Tell the local media about your event.

• Share your photos and stories with us on 
social media – here’s the hashtag: #NSS15.

Spalding Quibble ruled the roost.
He shared it with no other.

But then his parents introduced
a brand new baby brother...

Uh oh.



14  |  INCITE Volume 36, Issue 5

M elbourne joined the UNESCO Creative 
Cities Network in 2008. At the time, it was 
designated the first – and only – Creative City 
in Australia, and the second City of Literature 

in the world. David Ryding explains how it came about.

There’s no one single reason why a city becomes a ‘City of 
Literature’ (or in fact any of the United Nations Education, 
Scientific and Cultural Organisation’s (UNESCO) six ‘creative 
city’ designations, which also include craft and folk art, 
design, film, gastronomy, literature and new media). Your 
city needs to be invested across a whole range of relevant 
activities to gain UNESCO designation as a creative city.

I think it’s not unlike what makes a city a city in the first place. 
It’s never one single icon that makes the city. It’s really all the 
little things that build up to give its city its character. Sydney 
isn’t Sydney just because of the harbour, for example. It’s 
iconic and certainly affects the city, and the way it interacts 
(try and get people from the North Shore to an event in 
Rozelle for example) but it’s only one part. 

The Cities of Literature now number eleven across the world, 
and Australia now has two creative cities, with Sydney being 
designated a City of Film.

Despite what some may have thought, we didn’t get our City 
of Literature designation because of the Wheeler Centre; that 
came later. Melbourne’s designation as a UNESCO City of 
Literature was an acknowledgment of the ‘breadth, depth and 
vibrancy of the city’s literary culture’. 

When explaining how we achieved this designation, the 

AUSTRALIA’S CITY OF

architects of our bid always point out we achieved it because 
we love books. How that is quantified is curious. Statistically, 
more Victorians read for pleasure than any other Australian 
state. And last year, over 230,000 children participated in the 
Premier’s Reading Challenge, reading more than four million 
books between them.

One question I am often asked is, ‘what does a City of 
Literature Office do?’ The office fills in the ‘gaps’ in the City. 
For example, in Iowa City there is no writers’ festival, so the 
City of Literature Office runs it. 

The Melbourne office works in three broad ways. Firstly,  
we work on strategies to ensure all the reasons we are a  
City of Literature remain strong. It’s easy for arts and culture 
to celebrate success but that success must be sustained.  
For example, the journals in Melbourne are a strong 
contributor to our status a literary city – but 80% of them  
are run by volunteers. 

Secondly, the office assists with communication between the 
different areas of activity. At the moment, I am doing a lot 
of match-making between libraries and arts organisations. 
Every literary arts organisation I speak with says they want to 
partner with libraries! 

Lastly, the office makes and supports international 
connections. Obviously, being part of a network of 
international cities offers us an easy initial line of 
communication, and a standing invitation to connect.  
One example is the way we have partnered the 20 Minute 
City Initiative with the Digital Writers Festival. As well as 
working with our sister cities, we encourage connection 

LITERATURE

Library at the Dock: The eagerly 
awaited Docklands Library
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Dreading your 
library move?

If the thought of moving makes you 
want to hide, then it is time to call 
the experienced library relocation 
team at Chess Moving.

Chess pioneered the library relocation trolley 
system in Australia. We simply transfer whole 
rows of books from your library shelves, to our 
fully enclosed and lockable trolleys, then replace 
them intact at your new location.

Your sequential library system is preserved 
providing you with fast access to contents during 
relocation - and fast installation at your new 
library.

We also provide purpose built waterproof 
and lockable crates for files, large books, 
newspapers and periodicals.

So take the worry out of your library 
move - call the experts at moving today’s 
modern libraries Australia wide.

www.chessmoving.com.au

INTERSTATE 

OVERSEAS 

LOCAL

13 14 69

between countries too. We are actively supporting 
connections between Melbourne and India, and Melbourne 
and China at the moment. 

The City of Literature Office works in these ways towards 
our key objective – ensuring all the people in Melbourne, 
and Victoria, benefit from the advantage of living in a City 
of Literature. It’s too easy for literature to be dismissed as a 
‘middleclass white pastime’. The Office is working to make 
sure this doesn’t happen. There’s more about our activities on 
our website at www.cityofliterature.com.au.

And libraries? Libraries are the heartbeat of Melbourne as 
a literary city. They really touch all sides of the city – they 
engage with the publishers, interact with bookshops, event 
programmers, and with that most important – sometimes 
overlooked – group: readers. 

Libraries engage readers in a way which allows maximum 
access. Of course you all know that. The question is (for all 
of us, not just in Melbourne), what more can we do to make 
our cities more literary? We are so well-resourced here, what 
more can we do? 

This is a question I ask often, and I invite you to ask it as well.

DAVID RYDING
Director City of Literature Office 
director@cityofliterature.com.au

The Emerging Writers’ Festival at 100 Pound Bend. Photo: Mark Gambino
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LIS INVESTIGATIONS

TERRI PAMMENT AALIA (CP)
Staff Development Co-ordinator
University Libraries
University of Adelaide 
Member ALIA Research Advisory Committee
terri.pamment@adelaide.edu.au

PROMOTING  
THE STATUS OF 
RESEARCH

FROM OUR COLLECTION: 
Bhatti, Rubina and Chohan, Tariq Mahmood. 
2012. Assessing the Role of Library Associations 
in Promoting Research Culture in LIS. Library 
Philosophy and Practice (e-journal). Paper 839. 

Available at bit.ly/1G1svEc

McClure, Charles R, and Bishop, Anne. 1989. The 
Status of Research in Library/Information Science: 
Guarded Optimism. College and Research 
Libraries, v 50 no 2 pp 127-143.

Available at: bit.ly/1GFP14M

W hen it comes to the promotion and 
marketing of libraries and library 
and information services there is an 
abundance of literature, workshops 
and promotional self-help packages. 

In today’s climate of funding cuts, it is almost de rigueur 
to have book launches, cooking demonstrations, digital 
printers, or whatever the latest fad is, to attract patrons in 
to the library. These are perfectly understandable tactics to 
keep libraries a vibrant, welcoming community space but 
Terri Pamment suggests another aspect of promotion, that 
of research.

The creation and promotion of research is central to the 
growth of any profession; it is an essential tool to address  
an ever-changing environment, and to anticipate and  
prepare for future trends. This is an area where an individual 
can make their mark and promote not only their work, but  
their profession. 

Historically, McClure and Bishop suggested in their paper 
on the status of research in library and information science 
in 1989 that the promotion of LIS research is restricted by 
fundamental conflicts about the nature, role, purpose and 
value of research, attributed to our profession’s historical 
stance of being more concerned with preserving knowledge 
than with creating it. 

McClure and Bishop suggest ‘to raise the status of  
research five key issues need to be addressed: image and 
perceived importance of the status of research, research 
competencies, communication between researchers and 
practitioners, continuing research on the status of LIS 
research, and strengthening commitment to research in 
professional associations.’

Bhatti and Chohan used that last point as a basis for a study 
published in 2012, on the inadequacies of the Pakistan Library 
Association in realising an active research role in the LIS 
profession. In their study, based on a literature review, they 
make a number of suggestions to the Association to foster 
research in LIS. All resources cited were external to Pakistan 
and included IFLA, the American Library Association and a 
number of Australian researchers.

By now you may be wondering about the relevance of a 25 
year old paper and a recent study on the shortcomings of 
the Pakistan Library Association. The first demonstrates the 
LIS research environment as it used to be and the second, 
unfortunately, indicates how it still is in societies less fortunate 
than Australia. 

The purpose of this article is to uwnashamedly promote 
all that is good in research in today’s Australian library and 
information industry. Although the industry has advanced 
since 1989, there are still opportunities for improving 
the image and importance of research and encouraging 
communication between researchers and practitioners.

ALIA not only supports research but actively contributes 
through the ALIA Statement on Research, the ALIA Research 
Advisory Committee and the ALIA Research Grant Awards. 
Nominations for the Awards are open 1 February – 30 June 
each year (check the ALIA website for more information).

Become involved in your profession and consider using 
research as a means to promote your passion and to further 
your professional development.



AUSTRALIAN WRITING AWARDS TO CELEBRATE
Look for the List of Australian Literary Awards on Wikipedia and you will find over 100 prizes for literature, short 
stories, poetry, fiction and non-fiction. We have taken some hard decisions and narrowed it down to around 30 
for libraries and booksellers. Timing can vary, so even though we have given you an idea of when the winners 
are normally announced, please do check the dates.

We hope you will promote the shortlisted titles and the winners  
of your chosen awards, through physical displays, social media  
and featured items on your website. For more information,  
contact advocacy@alia.org.au. 

MARCH
Astrid Lindgren Memorial Award 
The Astrid Lindgren Memorial Award is the world’s largest award for children’s 
and young adult literature. The award, which amounts to SEK 5 million, is given 
annually to a single laureate or to several. Authors, illustrators, oral storytellers and 
reading promoters are eligible. 

www.alma.se

JUNE
International IMPAC DUBLIN Literary Award
The International IMPAC Dublin Literary Award was established by Dublin City, 
Civic Charter in 1994. Nominations are made by libraries in capital and major 
cities throughout the world. Participating libraries can nominate up to three 
novels each year for the Award. Over 400 library systems in 177 countries 
worldwide were invited to nominate books for the 2014 award.

www.impacdublinaward.ie

OCTOBER
Man Booker International Prize 
The Man Booker International Prize is an international literary award given every 
two years to a living author of any nationality for a body of work published in 
English or generally available in English translation. 

www.themanbookerprize.com/man-booker-international-prize-2015

NOVEMBER
Nobel Prize for Literature
The world’s pre-eminent literary prize, awarded to an author for their oeuvre 
rather than a single work. 

www.nobelprize.org/nobel_prizes/literature

MAJOR  
INTERNATIONAL AWARDS

ANNUAL
Prime Minister’s Literary Awards
The Australian Prime Minister’s Literary Awards 
(PMLA) were announced at the end of 2007. 
They are administered by the Minister for the Arts. 

arts.gov.au/funding/awards/pmla/2014/
entry-guidelines

MAY
Australian Book Industry Awards
The Australian Book Industry Awards (ABIAs) is an 
annual celebration that acknowledges our finest 
and most popular writers and industry personalities. 
The awards are primarily for Australian writers 
and illustrators however there is one award that 
is specifically for a writer or illustrator who is not 
Australian, this award is for the International Book 
of the Year. 

abiawards.com.au

The Nielsen BookData Booksellers’ 
Choice Award 
This award recognises the Australian new release 
that booksellers most enjoyed reading, marketing 
and handselling during the previous year.

www.abaconference.org.au/awards

JUNE
Miles Franklin Award
The Miles Franklin Literary Award is an annual literary 
prize awarded to ‘a novel which is of the highest 
literary merit and presents Australian life in any of 
its phases’. 

www.milesfranklin.com.au

MAJOR 
NATIONAL AWARDS

AUSTRALIAN 
PUBLIC LIBRARY 
ALLIANCE



APRIL
Hans Christian Andersen Awards (International)
Every other year IBBY presents the Hans Christian Andersen Awards to a living 
author and illustrator whose complete works have made a lasting contribution to 
children’s literature.

www.ibby.org/index.php?id=273

AUGUST
Children’s Book Council of Australia 
The Children’s Book Council of Australia Awards was started by the Children’s 
Book Council of Australia (CBCA) in 1946 with one category. The awards have 
grown and now there are five categories in the Book of the Year Awards and 
numerous other awards presented annually by the National Office and CBCA 
branches in each State and Territory. 

cbca.org.au/awards.htm

OCTOBER
Inky Awards
The Inky Awards recognise high-quality young adult literature, with the longlist 
and shortlist selected by young adults and the winners voted for online by the 
teen readers of InsideaDog.com.au. There are two awards: the Gold Inky Award 
for an Australian book, and the Silver Inky Award for an international book. 

www.insideadog.com.au/page/inky-awards

Speech Pathology Awards
The Speech Pathology Australia Book of the Year Awards aim to promote 
children’s books as literacy tools, as well as raising awareness of the role of 
speech pathologists play in helping children develop language and literacy skills.

www.speechpathologyaustralia.org.au/spa-news-and-events/
book-of-the-year-awards 

CHILDREN &  
YOUNG PEOPLE

AUGUST
The Ruby Romantic Book of the Year Award
The Romantic Book of the Year Award, 
affectionately known as The Ruby, is the Romance 
Writers of Australia’s premier award. Voted on by 
Australian readers, this contest is open each year 
to any Australian or New Zealand romance author 
who has published a long or short romance novel. 

www.romanceaustralia.com/p/90/RUBY 

ROMANCE

JUNE
Chandler Award
The Chandler Award is presented by the Australian Science Fiction Foundation for 
‘Outstanding Achievement in Australian Science Fiction’.

www.asff.org.au/chandler.htm

DECEMBER
Aurealis Award
The Aurealis Award for Excellence in Speculative Fiction is an annual literary 
award for Australian science fiction, fantasy and horror fiction. Only Australians are 
eligible for the award.

www.aurealisawards.com/index.htm

FANTASY &  
SCIENCE FICTION

APRIL
Pulitzer Prize (International)
The Pulitzer Prize is an award for achievements 
in newspaper and online journalism, literature, 
and musical composition in the United States.

www.pulitzer.org

AUGUST
National Biography Award
The National Biography Award, established in 
Australia in 1996, is awarded for the best published 
work of biographical or autobiographical writing 
by an Australian. 

www.sl.nsw.gov.au/about/awards/
national_biography

DECEMBER
Walkley Awards 
The annual Walkley Awards, under the administration 
of the Walkley Foundation for Journalism, are 
presented in Australia to recognise and reward 
excellence in journalism. Finalists are chosen by 
an independent board of eminent journalists 
and photographers. The awards cover all media 
including print, television, radio, photographic 
and online media. They can be regarded as the 
Australian equivalent of the Pulitzer Prize. 

walkleys.com/awards

NON-FICTION

NEW SOUTH WALES
MAY
New South Wales Premier’s Literary Awards
The New South Wales Premier’s Literary Awards, also known as the NSW Premier’s 
Literary Awards, are among the richest literary awards in Australia. 

www.sl.nsw.gov.au/about/awards/premiers_awards/nsw_premiers_literary_
awards/premiers_literary_award.html

JULY
Nita Kibble Literary Award
The Kibble Literary Awards comprise two awards which are presented annually: 
the Nita B Kibble Literary Award, which recognises the work of an established 
Australian female writer, and the Dobbie Literary Award, which is for a first 
published work by a female writer. 

www.perpetual.com.au/kibble 

OCTOBER
Colin Roderick Award
The Colin Roderick Award is presented annually by the Foundation for Australian 
Literary Studies at Queensland’s James Cook University for ‘the best book published 
in Australia which deals with any aspect of Australian life’. 

www.jcu.edu.au/sass/humanities/fals/JCU_128442.html

The Nib: Waverley Library Award for Literature
This award is organised by Waverley Council, with support from the Friends of 
Waverley Library and other community partners. The Nib Award offers an annual 
winner’s prize of $20,000, six shortlisted prizes of $1,000 each, and a People’s Choice 
prize of $500. It recognises and rewards excellence in literary research, and is the 
only national literary award to be developed and run by a local council.

www.waverley.nsw.gov.au/services/library/whats_on/regular_events/waverley_
literary_award

NOVEMBER
Barbara Jefferis Award
The Barbara Jefferis Award commemorates author Barbara Jefferis. With an annual 
prize of some $50,000, it is awarded to ‘the best novel written by an Australian author 
that depicts women and girls in a positive way or otherwise empowers the status of 
women and girls in society’. 

www.asauthors.org/the-barbara-jefferis-award-1

Most Underrated Book Award
Presented by the Small Press Network, this award highlights books which didn’t 
attract the attention they deserved when first released. 

spunc.com.au/home/news

Voss Literary Prize
The Voss Literary Prize was a new award for 2014, dedicated to the memory of 
historian Vivian Robert Le Vaux Voss. It is awarded to the best novel published in 
Australia in the previous year and carried prize money of $6,500 in its first year. 
vossliteraryprize.com

Patrick White Award
The Patrick White Award is an annual literary prize established by Patrick White. 
White used his 1973 Nobel Prize in Literature award to establish a trust for this prize. 

en.wikipedia.org/wiki/Patrick_White_Award 

LITERATURE

AUGUST
Davitt Awards
The Davitt Awards are for the best crime and 
mystery books by Australian women. They are 
named in honour of Ellen Davitt (1812–1879) who 
wrote Australia’s first mystery novel, Force and 
Fraud in 1865.

www.sistersincrime.org.au/node/2

SEPTEMBER
Ned Kelly Awards
The Ned Kelly Awards (named for bushranger 
Ned Kelly) are Australia’s leading literary awards for 
crime writing in both the crime fiction and true crime 
genres. They were established in 1996 by the Crime 
Writers Association of Australia to reward excellence 
in the field of crime writing within Australia. 

www.nedkellyawards.com

CRIME

APRIL
Stella Prize 
The Stella Prize is a major literary award celebrating 
Australian women’s writing. It is named after Stella 
Miles Franklin and was first awarded in 2013. Both 
nonfiction and fiction books by Australian women 
are eligible for entry. The prize is $50,000. 

thestellaprize.com.au

The Australian/Vogel Prize
The Australian/Vogel’s Literary Award is one of 
Australia’s richest and the most prestigious award 
for an unpublished manuscript by a writer under 
the age of 35. The award has launched the 
careers of some of Australia’s most successful 
writers, including Tim Winton, Kate Grenville, 
Gillian Mears, Brian Castro, Mandy Sayer and 
Andrew McGahan. 

www.allenandunwin.com/default.aspx?page=442

JULY
Australian Literature Society Gold Medal
The Australian Literature Society Gold Medal 
(ALS Gold Medal) is awarded annually by the 
Association for the Study of Australian Literature 
for ‘an outstanding literary work in the preceding 
calendar year’. 

asaliterature.com/?page_id=9

LITERATURE

STATE-BASED AWARDS
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LITERATURE

STATE-BASED AWARDS



NORTHERN TERRITORY
JULY
Northern Territory Literary Awards
The Awards offer Northern Territory residents 
the opportunity to win generous cash prizes and 
gain valuable exposure for themselves and their 
literary works.

www.artsandmuseums.nt.gov.au/northern-territory-
library/programs-and-projects/literary_awards

VICTORIA
JANUARY
Victorian Premier’s Literary Awards
The Victorian Premier’s Literary Awards were 
created by the Victorian Government with the 
aim of raising the profile of contemporary creative 
writing and Australia’s publishing industry. 

wheelercentre.com/projects/victorian-premier-s-
literary-awards-2014/about-the-awards

NOVEMBER
Melbourne Prize for Literature
The Melbourne Prize Trust, established in 2004, 
provides financial and professional development 
opportunities to artists by running the annual 
Melbourne Prize. Literature is the focus on a three 
year cycle, with awards in 2006, 2009, 2012 
and 2015.

www.melbourneprize.org 

QUEENSLAND
SEPTEMBER
Queensland Literary Awards
Like the former Queensland Premier’s Literary 
Awards, the QLAs celebrate excellence in Australian 
and Queensland writing. The awards aim to seek out, 
recognise, nurture great talent in Australian writing. 

www.queenslandliteraryawards.com

WESTERN AUSTRALIA
SEPTEMBER
Western Australian Premier’s Book Awards
The Western Australian Premier’s Book Awards (PBA) 
is an award for books, scripts, digital narrative and 
a People’s Choice. Awards are provided by the 
Government of Western Australia, and managed by 
the State Library of Western Australia.

pba.slwa.wa.gov.au

SOUTH AUSTRALIA
JUNE
The Adelaide Festival Awards for Literature
The Adelaide Festival Awards for Literature were 
established in 1986 and are an initiative of the 
Government of South Australia, managed through 
Arts SA. They are granted biennially to the judged-
best authors in Australian children’s literature, fiction, 
innovation, non-fiction and poetry.

arts.sa.gov.au/grants/adelaide-festival-awards-
for-literature

ANNUAL Prime Minister’s Literary Awards Major national award

JANUARY Victorian Premier’s Literary Awards VIC

MARCH Astrid Lindgren Memorial Award International/children

APRIL The Australian/Vogel Prize Fiction/writers under 35

Hans Christian Andersen Awards International/children

Pulitzer Prize International/non-fiction

Stella Prize Literature/women writers

MAY Australian Book Industry Awards Major national award

Nielsen BookData Booksellers’ Choice 
Awards

Major national award

NSW Premier’s Literary Awards NSW

JUNE Miles Franklin Award Major national award

IMPAC DUBLIN Literary Award International

Chandler Award Science fiction

The Adelaide Festival Awards for 
Literature

SA

JULY Australian Literature Society Gold Medal Literature

Nita Kibble Literary Award Literature

Northern Territory Literary Awards Literature

AUGUST Children’s Book Council of Australia 
Awards

Children

National Biography Award Non-fiction

Davitt Awards Crime/women writers

Ruby Romantic Book of the Year Romance

SEPTEMBER Ned Kelly Awards Crime

Queensland Literary Awards QLD

WA Premier’s Book Awards WA

OCTOBER Man Booker International Prize International/literature

Inky Awards Young adult

Speech Pathology Awards Children

Colin Roderick Award Literature

The Nib: Waverley Library Award for 
Literature

Literature

NOVEMBER Nobel Prize for Literature International/literature

Barbara Jefferis Award Literature

Melbourne Prize for Literature Literature

Most Underrated Book Award Literature

Voss Literary Prize Literature

Patrick White Award Literature

DECEMBER Walkley Awards Non-fiction

Aurealis Award Fantasy, science fiction, horror

STATE-BASED AWARDS

CALENDAR VIEW



www.apa.org/pubs/databases

PsycARTICLES® comprises the complete electronic catalog of peer-reviewed 
articles published by APA and a�  liated journals.  A growing collection currently 
o� ering access to more than 185,000 full-text articles from the behavioral sciences, 
this esteemed database provides trusted research from preeminent scholars and 
scientists in a convenient, single resource.

Start a free, 30-day trial today to see all the benefi ts PsycARTICLES has to o� er 
students, researchers, and faculty. For more information, e-mail quotes@apa.org or call 
877.236.2941 or 202.336.5648 

Unlock full-text journals

Electronic access to the superior
research published in APA journals

PsycARTICLES®
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PUBLIC LIBRARIES: 
ALIVE, WELL AND LOVED!
Public Libraries Australia recently ran a public survey entitled 
‘The three things you love most about your local public 
library’, between October 2014 and January 2015. They were 
overwhelmed with the love expressed by more than 200 
respondents from all over Australia!

‘Public libraries rock! Books are my first love but libraries are 
about more than books. They are about connections within 
your local community. It might sound corny but this makes the 
world a much better place.’

‘Life would be dreadful without the library. I’ve been using 
public libraries for over 50 years. The internet has transformed 
what was a good service into a really wonderful and easily 
accessible source of knowledge and entertainment. I give my 
library a gold star – probably an elephant stamp as well!’

RESOURCES
More than 75% of respondents made positive comments 
about library resources, particularly the range of collection 
materials such as books, DVDs, magazines, and audio books. 
Many commented on the important role the library plays in 
lifelong learning:

‘The collection is comprehensive, extensive, absorbing and 
exhilarating. There is always something to be found that will 
expand my knowledge and skills, or just to feed my soul.’

‘I started my online education at the public library when we 
couldn’t afford a computer or Internet. I began with a Cert IV, 
then my diploma, now I have a degree.’

STAFF
We already know this, but the survey results proved it – patrons 
love their library staff! 

56% of respondents made positive comments about the library 
staff, such as:

‘The staff at my library are absolutely wonderful. They greet 
me with a smile every time and are always so friendly and 
helpful. I have been a member and frequent user of my 
library for over 20 years, since I was a small child. It’s been 
a pleasure over the years to see it constantly evolve and 
improve but never lose its welcoming atmosphere and 
outstanding service. I love my library!’

‘I am amazed at the dedication and help that is always 
available and nothing is too much trouble. I appreciate all 
that they do.’

BUILDINGS AND FACILITIES
Over 40% of respondents made positive comments regarding 
library buildings and facilities, commenting on the ambience, 
atmosphere, and calm, and the fact that libraries are 
welcoming and open to everyone:

‘A community meeting place – a well-accessed library 
equates with a strong community. I have formed friendships 

with staff, bumped into my friends there and also made new 
friendships. As I live in a small town, I have crossed paths in 
the local library with shop assistants, my children’s teachers 
and more. It is a place where news and information are 
swapped via casual conversations.’

‘This library is welcoming to all age groups, hosts activities 
for all, and promotes a wonderful sense of community – 
important in an age of social media.’

‘Welcoming, comfortable, warm in winter, blessedly cool in 
summer it is my home away from home.’

‘I love the feeling of this library. Children chattering, ladies 
knitting amidst outbursts of laughter and the intensity of teens 
concentrating on their devices doing whatever teens do.’

PROGRAMS AND ACTIVITIES
A quarter of all respondents love the range of programs 
and activities, and 15% of them commented favourably on 
children’s activities:

‘I love the fact that my two year old is as excited by a visit to 
the library for storytime and book borrowing as she is about a 
trip to the zoo.’

‘I love the many programs they run suitable for families and  
young children.’

‘I love the art activities and storytime sessions (and the staff 
that run them).’

TECHNOLOGY AND ONLINE ACCESS
Although three quarters of Australia’s households now have 
broadband internet, access to technology at the library 
is another thing our patrons love. Approximately 23% of 
respondents commented positively on online access to 
eresources (11%), free wi-fi and internet (6%) and the availability 
of public computers, printers etc (6%). Comments included:

‘Playing PlayStation games with my daughter in the children’s 
library, when the library is quiet.’

‘Great online services so I can request books/DVDs and they 
let me know when to pick them up.’

‘To be able to go online and reserve a book I have heard 
about is great, just thinking about my library makes me feel 
good and I might just go there now.’

Public Libraries and their communities – let’s harness the love 
and ownership – together we will be unbeatable!

ROGER HENSHAW
Executive Officer 
Public Libraries Australia 
rhenshaw@pla.org.au

PROMOTE OR PERISH!
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EEI; ENERGISE, ENTHUSE & INSPIRE

W orking in a school is daunting. It is also vitally 
important, so much so that ALIA’s Futures 
Report described it as the most important job 

of the library and information sector. With that in mind, 
James McGoran asks how do you successfully engage with 
students in a meaningful way – students who sometimes 
seem beyond engagement?

School libraries have to maintain a strange mix of consistency 
and change. Students thrive on freedom, exploration and 
creativity, but they also need to follow strict rules and 
schedules. So how can you strike a balance? One possibility 
may be customer service. 

All libraries are a service. That’s our foundation. School 
libraries have to offer high quality customer service 
experiences, with an end-user focus. Just like big retailers, 
we have to look at how we are perceived by our clients 
in order to better tailor our services. Effective marketing 
strategies and consistent branding can greatly help to 
change the image of your service, especially when combined 
with outreach and classroom projects to help draw in those 
students who would otherwise ignore the library.

It’s not all external though. I recently went to a seminar on 
positive behaviour management that emphasised student 
ownership and managing the environment. These ideas are 
so important when trying to engage students. 

If students feel they have ownership 
and are involved, and you are 
prepared for them, then it’s much 
easier to fully engage with them.
Manipulating your environment is a powerful tool. Space 
itself can be used as promotion and sets the tone for your 
library. If you make the library inviting and interesting then 
students are more likely to come back. Cosy reading spaces, 
open study areas and integrated classrooms all add to the 
learning experience.

Marketing techniques complement the use of a controlled 
environment well. Promotions and displays can easily be 
left to stagnate, as other priorities become more important. 
Remember that mix of consistency and change? It’s a good 
idea to be constantly searching for events and ideas and 
recording them in your calendar. Library and Information 

JAMES MCGORAN
@jamesmcgoran

James McGoran graduated from the University of Tasmania with 
a Graduate Diploma in Information Management in 2012. He 
currently works in a Catholic 7–12 school library in Launceston 
and is a member of the ALIA New Generation Advisory 
Committee. He is passionate about LIS advocacy, school 
libraries, literacy and digital literacy, family, good single malt 
whisky and food. He can be found on Twitter @jamesmcgoran.

CONSISTENCY AND CHANGE Week, World Book Day, literary awards, International Games 
Day, Free Comic Book Day, local memorials, sports, and 
holidays can all feed into your promotional calendar. 

Gauge what your students might be interested in. Having a 
good grasp of popular culture can prove to be invaluable. 

Do they love manga? What about cricket? Try and use this 
data to help tailor their experience, and if you’re not sure 
what interests they have, ask. Most students love to talk about 
what interests them. 

Nothing you do will engage everyone, however. That’s why 
change (there’s that word again) is so important. If something 
doesn’t suit, how can you adapt it to make it more desirable? 
Think laterally and align your engagement techniques with 
your students’ interests. 

Digital is high in teenagers’ priorities. Social media and 
games are massive but it’s important to remember that many 
families don’t have access to some technologies or possibly 
even to the internet. 

I was surprised to find that interest in non-digital pursuits such 
as treasure hunts, board games and LEGO® is still strong. 
Alternatives such as these give you a valuable opportunity 
to engage with those students who may not usually visit the 
library, and show them that the library is an okay place to be. 
You can even make it competitive; it’s worth remembering 
that competitions are always regarded well.

Cultural diversity is vital. Tie-in events for new book release 
and guest speakers might be a good idea. One amazing 
initiative has been the Human Library, an organisation 
that sets out to ‘promote dialogue, reduce prejudices and 
encourage understanding’ by making available different 
individuals with different experiences from many different 
backgrounds and ages to talk with library users who are 
interested to learn about them.

The importance of getting teaching staff involved can’t be 
overstated. Often we’ve seen enthusiastic teachers bring 
students to the library regularly, only to see the teachers 
thrive as well as the students. They begin to understand the 
value of the service we offer, of being able to navigate the 
catalogue, the shelves and many other facets of the library. 

Several words have kept reappearing in this piece. 
Engagement. Change. Service. These words should be part 
of our daily work practice.
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T he 75th anniversary of the NSW Library Act in 
November 2014 provided a fantastic occasion for 
the NSW public library network to celebrate its 
strength, achievements and history, and to reflect 

on its future. It was a great opportunity for public libraries to 
promote themselves in a context of state-wide celebrations 
coordinated by the State Library of New South Wales.

The passage of the NSW Library Act in 1939 set in motion 
the now universal provision of free public libraries in NSW, 
as the Act provided for State Government subsidies to local 
councils to set up free public library services. Seventy-five years 
later, public libraries are going strong, with over 360 libraries 
across NSW, 46 million loans per annum and 35 million visits to 
libraries each year.

Marketing for the anniversary celebrations was coordinated 
to maximise the benefits of working collectively, with plenty of 
openings for local library creativity. 

We wrote a marketing strategy and developed a ‘Celebrating 
75 Years’ branding that could be used on all communications, 
across all media platforms.

A presence for the 75th anniversary was established online on 
the State Library of New South Wales website, and on social 
media via the State Library Twitter account @statelibrarynsw 
(using #libraryact75th), a Libraryact75th Tumblr blog 
(libraryact75th.tumblr.com) and a Celebrating 75 Years Pinterest 
Board (www.pinterest.com/slnswpls/celebrating-75-years). We 
used social media as shared space for libraries to create content 
and to share their own histories through stories and photos. 

A Celebrating 75 Years toolkit for libraries was developed, 
containing a history of the NSW Library Act, suggested activities 
to celebrate the anniversary, social media activities, poster 
templates and media release templates. We encouraged libraries 
to celebrate the anniversary date on 3 November 2014 with a 
cake and to share photos on social media using our hashtag. 

We led a #libraryaday campaign on Twitter, featuring each 
NSW public library service on the State Library Twitter 
account throughout the month of October, in the lead up to 
3 November 2014. The campaign was integrated across other 
social media platforms, using our Tumblr blog and the State 
Library Facebook page.

There was a great response from public libraries to #libraryaday, 
with libraries tweeting about the campaign, their own 
library services and other library services. The campaign was 
mentioned in ALIA Weekly on 1 October 2014. 

On 3 November, public libraries across NSW celebrated with 
a range of events, featuring cakes, mayors, zumba lessons and 
heartfelt declarations of library love from local communities. 
Libraries shared photos of their events on Twitter, Facebook, 
Instagram, Tumblr and Pinterest. 

As well as the beautifully decorated cakes, it was great to 
see libraries carrying out activities suggested in the toolkit, 
using the branding in their marketing materials, displays and 
websites, and featuring in local newspapers and radio. 

Some insights we gained from the 75th anniversary marketing 
campaign included the importance of establishing a unique 
hashtag and including this in all communications. Creating 
social media content can be time-consuming and we found 
making use of a scheduling tool such as Tweetdeck helpful to 
manage that process. We also found providing a framework, 
such as the toolkit, was important but it’s equally important to 
do this in a way that allows for creativity and other great ideas 
to emerge as projects progress.

To find out more you can search on the hashtags 
#libraryact75th or #libraryaday, or visit the Libraryact75th blog 
libraryact75th.tumblr.com.

ANNE DOHERTY
Former Consultant 
Public Libraries and Engagement, State Library of NSW

EDWINA DUFFY
Project Coordinator, Public Libraries and Engagement 
State Library of NSW
edwina.duffy@sl.nsw.gov.au

Branding developed for the 75th anniversary of the Library Act program. 

75NSW 
LIBRARY 
ACT TURNS
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BECAUSE  
WE’RE  
WORTH IT
I f there’s a profession that apparently suffers from 

an unfair negative stereotype as enduring as that of 
librarians, it’s possibly accountancy. Yet it seems there’s 

a growing belief that accountants could be poised to save 
the planet, and they may well take librarianship with them 
for the ride.

In The Art of Belonging, social researcher Hugh Mackay 
provides an insight into what could happen in a world 
in which the common good regains priority in our value 
systems. He writes with some excitement of the role of the 
librarian in this scenario: ‘The modern librarian is a kind of 
entrepreneur, creating and managing an array of services that 
have dramatically enhanced the role of libraries, and, in the 
process, enriched the life of the communities they serve.’

He goes on: ‘if you doubt it, go to your local library and take 
a look. If your municipal council is enlightened, the first thing 
you’ll notice is that the place is well resourced: in many cases, 
you’ll be looking at a new building or an old one that’s been 
extremely remodelled to reflect the changing meanings of 
the very word ‘library’ itself.’

But where do those accountants come in? It seems that 
over the last ten years or so, the field of accountancy has 
been struggling with the problem of valuing a business 
or a government’s assets beyond the furniture and fittings 
and cash in the bank. According to author Jane Gleeson-
White, there’s a revolution going on, in which accountants 
are reaching to find ways to put a real value to the unsung 
contributors to the balance sheets: nature and society.

It’s a little too soon to be certain, but these trends, though 
still controversial and dynamic in terms of development, may 
offer an interesting opportunity for the LIS sector, and enable 
public libraries particularly to put a stronger, evidence-based 
estimate on their value.

Gleeson-White examines this trend in her book Six Capitals: 
The Revolution Capitalism Had to Have – or Can Accountants 
Save the Planet? in which she describes the accountancy 
profession’s leading thinkers on the issue. A new approach 
is being developed worldwide, led by the International 
Integrated Reporting Council (IIRC) and think tanks such as 
the Accounting for Sustainability (A4S) a project founded by 
the Prince of Wales in 2004. It is based on not just the two 
forms of capital every shareholder hears about (financial and 
manufactured capital), but also another four forms of capital 

or ‘categories of wealth’: intellectual, human, social and 
relationship, and natural capital. 

This is an attempt to drag current accountancy methods 
(born in the era of industrialisation) into the information age, 
in which we must recognise the real costs and contributions 
made by people and the environment to a business, and deal 
with assets that are often no longer tangible.

Twenty years ago, libraries began to adapt and adopt from 
the commercial sector’s approach to market their services, so 
we could talk to the bean counters in terms they understood. 
Now the bean counters are moving on – a development we 
ignore at our peril.

This doesn’t mean libraries and library professionals shouldn’t 
still be making the most of the useful tricks learned from 
advertising, marketing, and the for-profit sector. After all, 
we’re still talking about articulating our value, and that is only 
meaningful if it’s in a language that is easily understood, and 
includes real, pertinent and evidence-based content.

But it’s just possible this developing trend in another 
profession may offer our own a better way to identify and 
reliably report on the value of intellectual, human, and social 
and relationship capital, and re-establish a dialogue with 
stakeholders and funding authorities about a library’s worth in 
terms of the common good. Watch this (accountancy) space.
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Annual Conference
1-2 October 2015, Sydney

Current developments & best practice in the 
 provision of services to music users. 

Including the successful “Getting to know 
the score” workshop covering basic music 
 reference and  cataloguing for non-specialists. 

Registration: $120; Concession: $60
info@iamlaustralia.org.au
www.iamlaustralia.org.au

Gold Sponsor: Hal Leonard Australia Pty Ltd 

“Portals and Pathways: Building music connections”

In the Sydney office of Arup, an international and 
independent firm of designers, planners, engineers, 
consultants and technical specialists, Kim Sherwin and 
the Arup University team (which includes the library) 

have embarked on a workspace experiment that emphasises 
the library’s central role within the organisation, and their 
commitment to working with the business, not just in it.

Arup employs 11,000 people in 91 offices across some 39 
countries worldwide. The organisation first came to Australia 
in their role as structural engineers working on the Sydney 
Opera House in the 1960s. Arup is a multidisciplinary firm that 
works across a range of sectors, including the cultural sector, 
and our portfolio includes work on a number of international 

and national library projects, including the Docklands Library 
in Melbourne and the Green Square Library in Sydney, along 
with various state library projects. Arup’s project work isn’t just 
related to the physical buildings however, it also expands into 
the social infrastructure of libraries, through projects carried out 
by the various consulting teams. 

At the organisation’s Sydney office, our team is trialling a new 
approach to the physical organisation of our corporate library. 
From a standard traditional office layout a few months ago, part 
of Arup’s Sydney office has now been transformed into a mix of 
flexible spaces, and the Arup University team are now working 
in the middle of a new workshop and community space. 

The team have a permanent space and we also all have laptops 
so we can roam. As needed, we, and the firm’s staff, who are 
part of the trial, have adopted an ‘activity-based working’ 
approach, where staff sit and work in spaces reflective of the 
types of work that they are undertaking. This includes quiet 
spaces to write reports, spaces where groups can collaborate 
around a screen, sitting to standing desks, and even ‘tweet 
seats’, designed to allow a staff to relax, put their feet up and 
read or work on a mobile device.

The current project will continue for the next three years, and 
even though it’s only been going a few weeks, already the 
experience is helping us with our ultimate goal – thinking about 
our space and working methods in the new office to which we 
are relocating in 2018.

Globally, Arup has always had a library in some form and 
currently there are libraries in Sydney, Brisbane, Melbourne, 
Perth, Singapore (all part of the Australasia team), London, 
the Midlands (UK) Hong Kong and Johannesburg. In 2014, the 
Australasian library team became part of Arup University, an 
internal structure which aims to foster the creative development 
of the people, knowledge and skills of the firm. 

Arup University was given global and regional strategic 
importance in 2014 to drive our technical excellence, and is 
underpinned by sharing, communication and visibility. Being 
part of Arup University has led to many opportunities for the 
library team, and the new space in the Sydney office has been 
no exception. 

Kim Sherwin: ‘The most exciting thing 
about our profession is the unknown.’FRONT AND CENTRE



May 2015 INCITE  |  27

PROMOTE OR PERISH!

Arup has a very open culture and – because the employees 
own the company – a very flat structure. We had an idea to do 
some research into the future of libraries, so we did it. Providing 
there’s a good business case, you can get most things across 
the line here. It’s an opportunity-rich environment, but it takes 
hard work – it doesn’t just happen.

We had the support of the organisation globally through  
the Arup Foresight team, to look at what libraries will be like  
in the future and we’ve run a series of workshops in London,  
San Francisco, Sydney and Melbourne. The final report will  
be released soon, with key findings including strong consensus 
on the need for diversification and the importance of  
flexible spaces. 

Working with the organisation and 
not just in it, is a priority for us. We 
redefined our role by supporting the 
winning work effort. We work on the 
organisation’s terms.

A lot of people are surprised to find we don’t have barcodes 
on our book collection. The value of barcoding isn’t there for 
our business; instead our focus is on our research activities and 
adding value that is visible to the business.

The books are in the industrial-looking lift lobby area and 
deliberately not next to the library team at all. The books in our 
collection aren’t the defining thing about our library. 

New starters at Arup get excited by the offering that the  
library team provide in terms of research support to the 
business, something that they often haven’t experienced in 
other organisations. This provides a great way to connect with 
new starters and they often get hooked. We do everything in 
our team.

One of my proudest moments was to see the library put on 
the ‘regional pedestal’ by winning an award for Best Support 
in 2013, along with the CEO’s Excellence and Values Award, 
and a colleague in Singapore won the Best Support award the 
following year, so we know our libraries have been recognised 
by everyone for providing real value to the business.

I’m known as a librarian, but I get involved in so many other 
things as well. I’m seen as having diverse skills across the 
organisation. My contribution also includes being part of 
project work, notably in the library sector. The key to this 
success is that I do it because I enjoy what I do and it’s 
beneficial to the culture and business of Arup.

While it may well be more difficult to undertake an experiment 
such as the new workshop layout and activity-based approach 
in an organisation with more levels of management between 
frontline staff and the executive team, I believe it’s not impossible.

It doesn’t matter where you work, as long as you display value 
and make the most of opportunities. If you’re not doing your 
job on the business’ terms and you aren’t visible, you may as 
well pack up and go home.

The most exciting thing about our profession is the unknown. 
There will be opportunities we don’t know about yet. We’re all 
running to keep up. We don’t have to do it all but we can’t be 
precious about our skills; we have to adapt in order to survive.

KIM SHERWIN 
Senior Librarian & Knowledge Specialist 
Arup
kim.sherwin@arup.com 
@misskimsherwin 
For more information on this project, visit http://bit.ly/1O1oXUC.

Ready for anything: Flexible workspaces for every need.

Arup’s specially designed ‘tweet seats’.



28  |  INCITE Volume 36, Issue 5

1. It IS all about you
Any LIS student or professional will get value out of NLS7, but the symposium is geared 
towards new and soon-to-be LIS Workers, and those who are taking new steps in their 
career. So if you are new to the LIS world, or looking to change your direction within the 
industry, this event is perfect to find inspiration, advice and skills to help you travel wisely.

2. No frills = value for money
New graduates and students: we hear you loud and clear. Conferences can be 
expensive, which is why the symposium is designed as a low cost, high value event. 
The usual conference frills and tassels are kept at a minimum so the savings are passed 
on to those who need it the most – our delegates!

3. Networking
No one can deny the value of networking in our industry. Students, solo information 
professionals, academic, corporate or public librarians, and technicians can all have 
the chance to meet and talk with each other. We also want delegates to be inspired 
by the multiple directions LIS leaders have already explored, and be an inspiration to 
others by showing you the places you can take the profession.

4. Workshops and tours 
Professional development is a key part of NLS7. Delegates have the choice to attend 
workshops designed to increase your knowledge and skill in a particular area (think 
copyright, online user accessibility and more). The tours not only get you an inside look 
at the heart and soul of different libraries, but give you the opportunity to pick at the 
brains of those professionals who keep these places going.

5. Supporting new and first-time speakers is a priority for NLS7 
We offer a safe platform for you to have your say (or dance, poem, song) and 
welcome presentations from all levels. 

6.Did we mention it was in Sydney?
If you love the city experience, then you’ll get it at NLS7. Take in glorious Sydney and 
everything it has to offer with all the new friends you’ll make at the symposium. The 
conference centre is in one of the city’s most vibrant suburbs, Surry Hills, known for 
its funky bars, variety of restaurants and art studios. Not to mention you are a stone’s 
throw from Sydney CBD.

7. Keynote speakers
The keynotes at NLS7 are nothing short of inspirational. They will challenge you to see 
your career or organisation’s trajectory from a new perspective. They come from all 
corners of the industry, so be prepared to walk away inspired, enthused and equipped 
to set yourself on the right path with new knowledge, skills and colleagues.

The Seventh New 
Librarians’ Symposium
Prepare for take off! The Seventh New Librarians’ 
Symposium is on in July, and this year it’s all 
about trajectories. The Organising Committee is 
busy making sure it is better than ever. Here are 
seven reasons why you should pack your bags 
and hop on board. 

For all the important details, visit www.nls7.org and follow us on @ALIAnls7

Register Now! 
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MEMBER AND SECTOR NEWS

UNIVERSITY 
PUBLISHING 
REINVENTED

In March, a group of academics, librarians and university 
publishers gathered in Canberra for three days to discuss 
recent trends in academic publishing. Representatives 
from major Australian university presses shared insights 
on the impact of open access on scientific publishing, the 

challenges posed by multimedia web-based content and the 
pros and cons of ‘print-on-demand’ publishing. 

Professor Aidan Byrne, Chief Executive Officer of the 
Australian Research Council, opened the Reinventing 
University Publishing Symposium by questioning the survival 
of the traditional academic monograph, given the richness 
that publishing on an electronic medium can offer. He 
indicated that crowdsourcing and the ease of web publishing 
has generated much more grey literature and vanity 
publishing, and made it difficult for quality academic output 
to stand out. 

Professor Byrne indicated that the 
three principles guiding the open 
access agenda are societal benefit, 
research benefit and individual 
benefit, and concluded by saying 
all researchers need to get better at 
explaining why they do the research 
they do. 
Professor Adam Shoemaker, Academic Provost of Griffith 
University, outlined how his early foray into electronic 
publishing 15 years ago, Black Words White Page, has 
generated a much wider audience for his research than 
a traditional print book could have. He emphasised 
the importance of social media and websites like The 
Conversation in raising public awareness of academic 
research. This point was echoed later in the day by Shiro 
Armstrong, Fellow at the Crawford School of Public 
Policy and Editor of the East Asia Forum, who agreed 
that academic blogging can make complex ideas more 
accessible, offer insights on topical issues with links to 
deeper research, and should be viewed as complementing 
traditional academic output. 

In addition to the Australian speakers, Kevin Hawkins, Director 
of Library Publishing, University of North Texas Libraries, 

and Sarah Lippincott of the Library Publishing Coalition 
presented the American perspective, while Ben Johnson, a 
policy advisor for the Higher Education Funding Council for 
England, summarised the major UK report Monographs and 
Open Access, led by Professor Geoff Crossick. 

All in all, the symposium was both stimulating and thought-
provoking and will make a great addition to my ALIA PD 
points for 2015. I’d like to thank Roxanne Missingham, ANU 
University Librarian, for organising the event and enabling 
ALIA Members to be informed on the ways in which academic 
publishing is evolving.

AILEEN WEIR AALIA (CP)
ALIA Board of Directors
aweir@nla.gov.au

New directions for academic publishing (left to right): Shiro Armstrong, 
Aidan Byrne, Adam Shoemaker, Roxanne Missingham.
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eSmart 
libraries  
set for 
evaluation

A LIA has long been a supporter of the eSmart 
Libraries program managed by The Alannah 
and Madeline Foundation and supported by 
the Telstra Foundation. One of Australia’s 
most significant community cybersafety 

initiatives, the program is now poised to achieve an 
important evaluation milestone.

The eSmart Libraries program aims to help build skills and 
behaviours for the smart, safe use of technology, along 
with contributing to digital inclusion and a greater sense 
of wellbeing in the library community. With over 40% of 
Australia’s public libraries branches now participating in the 
program and four library services – Bayside, Campaspe, 
Hume and Wellington Shire – having completed full 
accreditation, the program is poised to undertake the  
first phase of the independent evaluation of the eSmart 
Libraries Framework.

This follows a comprehensive project schedule, including 
engaging cybersafety speakers, undertaking digital literacy 
assessments of staff and patrons, locating best practice 
cybersafe user resources in the eSmart Libraries portal, 
inducting and training staff and volunteer mentors, providing 
user guidance, and working through the necessary policy and 
procedural changes required to embed cybersafety in the 
library community.

Program Manager for eSmart Libraries, 
Jacqui Kinder, says the independent 
evaluation phase will be an important 
next step.
‘Library staff, patrons and management will be asked to 
complete an online survey, attend focus group meetings or 
interview to have their say about the impact eSmart is having 
on internet use and access, safety online and responsible use 
of technology.’

‘It’s critical to understand how we 
can make eSmart better and enhance 
library systems in the future.’

While children are an important target group, the elderly 
are also very much in the mind of the program’s developers. 
As one library team reported, ‘we have found through the 
implementation of eSmart Libraries, seniors who may have 
been reluctant to adopt technology are now more willing to 
engage, reducing their social isolation in a digital age.’

The accreditation process takes an average of 12 to 24 
months to complete and participating libraries have  
indicated this is realistic, particularly given the complex 
and time-consuming process of achieving the necessary 
organisational endorsement of new cybersafe policies. Across 
all states, with the current exception of Tasmania, 581 public 
library branches are now participating in the program. The 
program aims to reach 100% of public libraries by 2018.

Participating libraries can access a comprehensive library 
resources tool kit for the program, and they can also track 
their progress. In the past year, more than 20 bespoke library 
templates, created by metropolitan and regional libraries, 
have been added to the collection of video resources created 
for public library use.

Cr Casey Nunn, Mayor of Hume City Council in Victoria 
(which has now achieved full accreditation under the 
eSmart Libraries program) says, ‘We believe that due to 
advancements in technology, making sure our library and 
library users know how to be cybersafe, is a matter of priority. 
eSmart Libraries is helping us achieve this by building on and 
improving our current policies, strategies and guidelines, and 
empowering us to pass this knowledge onto our users.’

The program is free to libraries. For more details about the 
program, phone 1300 538 534 and register to participate at 
www.esmartlibraries.org.au.

The City of Wanneroo created this poster to support cybersafety  
in the library.
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Need to store your 
collections offsite? 

You’re in safe hands

caval.edu.au/storage

A 
Twenty-first (Ekushey) Corner is a way to 
involve all libraries in the international 
Mother Languages Conservation (MLC) 
Movement. Designed by the MLC, the 
concept of a well-positioned collection in the 

library is a new way to help promote the importance of 
conservation of fast disappearing mother languages.

Ekush is Bangla for 21, and Ekushey means 21st. In 
Bangladesh, ‘Ekushey’ is synonymous with ‘Ekushey 
February’, the day when Bangladesh celebrates its Bangla 
Language Movement. UNESCO proclaimed 21 February as 
International Mother Language Day in 1999 to honour the 
Bangla speaking people killed during this protest to protect 
their mother language. 

The ‘Twenty-first (Ekushey) Corner at Library’ is one of 
the strategies proposed by the MLC to enable member 
countries to participate in this global movement aiming 
to highlight the threat to mother languages. The concept 
simply involves display of a poster next to a bookshelf in 
a prime location in the library. Here, the library can collect 
and display UNESCO and other historical materials relevant 
to International Mother Language Day, publications in 
languages used in the respective library area or by its 
community, and highlight valuable literature and documents 
in, and about, threatened languages.

Establishing such a collection enables participating libraries 
to encourage the collection and conservation of locally used 
alphabets for future reference. It can also provide a focus 
for celebrating International Mother Language Day on 21 
February each year. 

It is believed by experts in the field that by the end of this 
century, only a few dozen languages will be used by 85% 
of the world’s population. This puts future generations at 
significant risk of losing linguistic diversity and ethnicity, and 
we will also lose our knowledge of the beauty of ancient 
ethnic cultures and traditions. 

The MLC Movement International Inc. appeals to all library 
authorities to consider establishing your own Twenty-first 
(Ekushey) Corner in the noble cause of participating in the 
protection of languages and cultural diversity globally.

MEMBER AND SECTOR NEWS

This poster has been designed for all libraries to use to promote 
their special Twenty-first (Ekushey) Corner.

NIRMAL PAUL
nirmalpaul@optusnet.com.au 

ONE SMALL SHELF, 

ONE GIANT  
STEP FORWARD
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T he scenes of destruction caused by Cyclone 
Pam on the islands of Vanuatu will not easily 
be forgotten. Although the National Library 
and Archives survived untouched, the school 
libraries across the islands weren’t so lucky.

As Chief Librarian and Archivist June Bela Naviti wrote to ALIA:

‘We would like to see these libraries stand up again. We are 
building a collection of books to send to some school libraries 
which have been severely damaged by Cyclone Pam. 

We are collecting children’s books, reference books like 
encyclopedias, English dictionaries, French dictionaries,  
non-fiction books and school readers.’

ALIA contacted June, and the FAIR advocacy campaign has 
raised funds for the purchase of suitable books for Vanuatu’s 
school libraries.

We’re now talking with publishers about the book purchase 
and how best to get the books to Vanuatu. We’ll keep  
you posted!

HELPING  
VANUATU

The ALIA House team has bidden a fond farewell to 

two great State Managers recently, with Sally Murdoch 

moving on from this role in Tasmania and Jane  

Orbell-Smith stepping down in Queensland.

Sally has done a brilliant job in Tasmania and has really 

added to ALIA’s positive reputation with Members and 

non-members alike. 

Jane is retaining a number of other roles with ALIA, 

including Editor of the Health Libraries Australia newsletter.

We have also said goodbye to Education Manager 

Lisa Strickland, who has done so much to support the 

accreditation process for ALIA over the last few years.

Communications Coordinator Lauren O’Hara has 

resigned and has been replaced by Rosemarie John 

who joined us on 20 April.

We wish everyone the very best for their new ventures.

ON THE  
MOVE
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ALIA NATIONAL 2016 CONFERENCE

2016

Adelaide Convention Centre
Monday 29 August — Thursday 1 September 2016

MEMBER AND SECTOR NEWS

A LIA Hunter held their second unconference 
in Newcastle in March. The theme ‘Ch-Ch-Ch 
Changes’ was selected to reflect the always 
evolving nature of our industry. 

Attendees were from many areas of the LIS sector, from TAFE 
to public libraries, students and seasoned professionals. A few 
people even travelled from as far afield as Orange, Sydney and 
Canberra, which provided different perspectives on servicing a 
wide range of clientele.

Discussions generated on the day included social media 
strategies and risks, embedding online service delivery, 
leadership, mentorship and professional development, cultural 
change, maker spaces, copyright and ALIA’s FAIR initiative.

Diana Richards, ALIA’s ACT and NSW State Manager, was 
our lightning talker and gave a fascinating account of her 
experiences with Alice Springs Library; their service delivery 
to their community is truly tailored, providing inspiration and 
food for thought for all. 

MELISSA MALONEY 
Organising Committee 
ALIA Hunter 
melissa.maloney@iag.com.au

Thank you to Newcastle Region Library for hosting our 
unconference at Wallsend Library, and to our attendees for 
helping to create a fantastic day! 



34  |  INCITE Volume 36, Issue 5

Nicolette Suttor, a librarian-in-training at the National 
Library of Australia, has shaved her knee-length 
hair and raised an impressive $9,449 (at the time 
of publication) for the Leukaemia Foundation. 

One month before her Great Shave, the Canberra Library 
Tribe performed a one-off pop-up version of Rapunzel to 
raise awareness and help with a fundraising project that has 
spanned a decade.

Nicolette wanted to raise money for cancer research to 
commemorate her cousin, who died just before his 19th 
birthday from leukaemia. The Leukaemia Foundation funds 
research and supports people with leukaemia and other 
blood disorders. Nicolette’s philanthropic efforts will help to 
fund families who don’t live near a treating hospital, to be 
accommodated near one during their treatment and recovery. 
Nicolette is hopeful that with more research, we can help to 
find a solution or improved treatments for blood cancer.

There was magic, excitement and bunnies in the air as the 
Rapunzel story was transformed for a library audience, with 
nods to book conservation, information management and 
business practices. 

Canberra’s rolling hills and glittering lake provided an ideal 
fairytale landscape, and the makeshift props were flanked by 
the castle-like National Library. The performance was not only 
great fun (and a chance to get away from our library desks!), 
but also gave a one month shave countdown to the shave 
event of the year.

The audience was treated to a play starring Nicolette (the 
library’s very own long-haired maiden). The story that we all 
know and love was overhauled, with the city of ‘Canberry’ 
trying to recover from a strange misfortune that has killed the 
special Rapunzel plants which, in turn, has stopped all the 
inhabitants from growing hair or fur. 

The only citizen exempted from this epidemic is the lovely 
Rapunzel, whose hair grows like a golden cocoon of sunlight. 
It was revealed that the villainous Town Administrator 
destroyed the hair-giving plants and caused the hair-stop in 
a bid to sell hair-growth potions for a tidy profit. He realised 
that Rapunzel could cure all the townsfolk, so he kidnaps her, 
but she’s helped by a friendly band of rabbits who dig a moat 
around her prison (an abandoned office tower). 

Rapunzel,  
Rapunzel! 
Let your hair down  
for a great cause

Rapunzel rescues herself, and goes on to thwart the Town 
Administrator as well as helping everyone’s hair to grow 
again. Not restricted to this triumph, she is also crowned as 
the leader of Canberry and uses her endlessly-growing hair 
to remove algae from ‘Lake Bunny Dragon’, making her a 
heroine in all aspects (and most of all, a heroine in real life 
with her commendable charity fundraising).

Nicolette’s 1.4 metre crowning glory was shaved outside 
the National Library in March, a month after the play’s 
performance, to great fanfare. Her tresses were also donated 
to Locks of Love, so that they can be made into a wig (or, 
given the volume, possibly more than one). 

It took 10 years for Nicolette to grow her hair, root to tip, so 
the performance and shave were the culmination of a great 
deal of forbearance and hard work. Nicolette considered 
herself as the caretaker for the hair during this decade of 
patience – going so far as to have blow-dried it only twice in 
that time, and taking great pains to maintain its suitability for 
making wigs for others in need.

The library and Canberra community really came together 
in supporting this cause. Nicolette’s workplace, the National 
Library of Australia, hosted and promoted the shave event 
and library colleagues tirelessly baked cakes for morning teas 
and donated their time and funds. 

Congratulations on your thoughtful and compassionate 
campaign, Rapunzel Nicolette!

CANBERRA LIBRARY TRIBE
www.facebook.com/CanberraLibraryTribe/ 
twitter.com/CBRLibraryTribe

Nicolette Suttor enjoys her Rapunzel moment before the Great Shave.



Do you care about libraries, a world where 
information can be accessed by everyone 
and an open democratic society?
The FAIR campaign cares and we will be lobbying for a series 
of issues including well funded libraries, copyright law reform, 
the digitisation of our history, evidence-based policy making, 
lifelong learning and qualifi ed library staff in schools.

Show your passion, join FAIR and help 
secure the future of libraries.

� fair.alia.org.au
 � @joinFAIR  #FAIR
  � facebook.com/joinFAIR



NATIONAL 
SIMULTANEOUS
STORYTIME
Wednesday 27 May 2015

by Aaron Blabey

Be a part of NSS! Visit www.alia.org.au/nss to register for NSS, 

download free resources and purchase your NSS merchandise. 

Registrations now open.


