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Put Uncle Google 
and Auntie Alexa 
to work in your 
library

D
Libraries are increasingly using chatbots to provide services 

chat window on the library’s website. In this article, we look at 
some research around chatbots and discuss how libraries can 
use them to streamline the workplace.

Alexa, Echo, Siri, Cortana
and OK Google are ubiquitous in society now, and can 

with cognitive 
and physical limitations, 

humanness can unwittingly take on a social role in our lives. 

chatbots she interacts with in her home as Uncle Google and 
Auntie Alexa

Research has shown that there are two demographics 
that have adopted chatbot technology with ease: millennials 
globally, and the Chinese, who have quickly adopted WeChat

to both these demographics (according to the June 2018 
, 

technologies into our services. 

not need supervision, can scale to handling a large volume 
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materials, library spaces and services; as well as upskilling and 

(named Emma the Catalog Bot, or CatBot) shows that clients 
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