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Do your students need high 
quality research for a project
or essay?

JSTOR is an online library of academic
research.

Is this
your

student?

TRY
JSTOR!

JSTOR.ORG

Easy searching, read ing,
download ing and cit ing!

JSTOR includes journal
articles, books, and more!
You can use JSTOR for 
research from art history 
  to zoology.

For more information and to take a free 30 
day trial to the JSTOR Secondary Schools
Collection please visit:
www.jcsonlineresources.org/catalogue/jstor
-secondary-schools-collection
Or email : info@jcsonlineresources.org

LIBRARIES POST-TRUTH

24/7 SERVICE

With so much digital content, many 
health library and information services 
are now able to provide client service 
24/7, all year round, with information 
sent straight to people’s smartphones, 
tablets and laptops.  At the same time, 
librarians can efficiently monitor the 
news media, social media, print and 
online publications and other 24/7 
sources to provide alerts when highly 
relevant new information emerges.

DIGITAL EXPERTISE

Health librarians have sound ICT knowledge and skills and 
are capable and responsible users of new and emerging 
technologies. Their roles as professionals in health information 
services are more and more intertwined with roles in information 
management and information systems and technologies. Working 
together in teams with other health information professionals, 
health librarians add value to design, implement, administer 
and evaluate quality platforms with quality content that deliver 
successful digital transformation in healthcare organisations.

CONSUMER HEALTH 

While much of the work of health librarians is focused on health 
professionals, they are also well positioned to offer consumer 
health information services.  Patients who start searching the 
Internet for information about their condition may be quickly 
overwhelmed by the staggering amount of information and 
can be misled by false claims. Health librarians can direct them 
instead to the latest scientific findings published in authoritative 
medical journals, and to reputable, high quality consumer health 
resources online.8
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F    ake news and alt-facts seem to be everywhere these 
days and library and information professionals help 
users to understand the signifiers of inaccurate stories 

that they might come across in their day to day lives.

We've all had discussions about fake news and the impact it's 

having on our communities. As library and information service 

professionals, ALIA Members have a leading role in the fight 

against alt-facts and the post-truth movement. Librarians 

around the world are leading the charge with a new focus on 

teaching media literacy to the general public.

More broadly, the role of libraries and information 

professionals in providing assistance with sourcing facts in 

a post-truth age is put under the spotlight in this issue of 

INCITE. We asked our Members to help us communicate 

how they help to inform and educate, and the tools they 

have found useful in helping the public to understand what is 

accurate and what is false when it comes to the information 

that they come across in their day to day lives.

Library and information service professionals have always 

been a key component in the curation of accurate information 

and our Members have a lot to say on the matter.  

 

David Clarke presented four fundamental 

challenges relating to information in a post-truth 

society (2017, bit.ly/2DfZ8Dd):

1. FAKE NEWS – false information that is presented 

to look like news stories whether this be playful 

hoaxes, satirical content, opinion-based content, 

sincere misinformation, deliberate disinformation, 

clickbait, or ‘socialbots’.

2. FILTER BUBBLES – a consequence of 

personalised search, leading to ‘autopropaganda 

indoctrinating us with our own ideas’.

3. SPONSORED CONTENT – advertisers paying 

to promote content in search engine results or 

to deliver selective messages via social media to 

defined audience segments.

4. INFORMATION LITERACY –  it is getting 

harder to determine the origin and authenticity of 

information, to distinguish fact from opinion and 

truth from lies’.

LIBRARIES IN A  POST-TRUTH  SOCIETY


